




;+/Ifs
>L rGb|snf kf}8]n

cWoIf

;Nnfxsf/
>L ;'zLn b]j ;'j]bL
sfo{sf/L lgb{]zs

k|sfzg ;d"x
>L w|'j ltldlN;gf, lgb{]zs, ;+of]hs

>L cf]d axfb'/ clwsf/L, pk–lgb{]zs, ;b:o
>L k'ikf s'Fj/, pk–lgb{]zs, ;b:o
>L >4f >]i7, pk–lgb{]zs, ;b:o

>L k"0f{axfb'/ yfkf, pk–lgb{]zs, ;b:o–;lrj

;Dkfbg ;d"x
>L uf]ljGb lrdf}l/of, k|]; ;Nnfxsf/
>L ;'Gb/ k|;fb zdf{, ;xfos lgb{]zs
>L j;Gt k|;fb af]xf]/f, tYofª\szf:qL

>L sdnf 3tL{, ;xfos k|yd
>L ;'ud >]i7, ;xfos k|yd
>L /fx'n emf, ;xfos k|yd

k|sfzs

s'k08f]n, nlntk'/
kmf]g g+= )!–%$#*&$#, %$@!)&(

j]a;fO6M www.nia.gov.np

Od]nM info@nia.gov.np











;DkfbsLo

g]kfnsf] aLdf lgodgsf/L lgsfosf ?kdf :yflkt g]kfn aLdf k|flws/0f @)*# ;fn h]7 ! 
ut]b]lv :yfkgfsf] %& jif{ k"/f u/L %*cf}“ jif{df k|b]z u/]sf] 5 . o; ;'vb\ cj;/df k|flws/0fsf 
sd{rf/L, aLds, aLldt, dWo:ystf{ nufot ;Da4 ;a}df …aLdf ;dfrf/ / ljrf/Ú ljz]iffª\s ;Dkfbg 
tyf k|sfzg ;ldltsf tkm{af6 xflb{s z'esfdgf JoQm ub{5f}“ .

g]kfn aLdf k|flws/0f aLdf Joj;fonfO{ Jojl:yt, lgoldt, :jR5 k|lt:kwL{ / ljZj;gLo 
agfpFb} cfd gful/snfO{ u'0f:t/Lo Pjd\ e/kbf]{ aLdf ;]jf pknAw u/fpg lqmofzLn /xFb} cfPsf] 
5 . ;fy}, aLdf P]g, @)&( df Joj:yf eP adf]lhd aLdf Joj;fosf] ljsf; Pjd\ lj:tf/sf nflu 
aLdf ;DaGwL cWoog, cg';Gwfg, tflnd, cled'vLs/0f / ;r]tgf ;DaGwL sfo{x? ;d]t k|flws/0fn] 
;+rfng ub}{ cfPsf] 5 . 

k|flws/0fn] x/]s jif{ cfgf] jflif{sf]Tj;sf cj;/df aLdf, ljQ, a}+s, k"FhLahf/, k|zf;g / 
Joj:yfkg nufot ;du| cy{tGq ;DaGwL ljifodf ;DalGwt If]qsf lj1 tyf 1ftfx?af6 n]lvPsf 
n]vx?sf] ;ª\ufnf] …aLdf ;dfrf/ / ljrf/Ú gfds ljz]iffª\s k|sfzg ub}{ cfPsf] 5 . o; k6s klg 
aLdf nufot ;du| cy{tGq;Fu ;DalGwt ljifodf lj1 tyf 1ftfx?n] n]Vg'ePsf ljleGg n]v /rgfx? 
;dfj]z u/L aLdf ;dfrf/ / ljrf/ ljz]iffª\s k|sfzg ul/Psf] 5 . o; k|sfzgdf k|flws/0fn] ljut 
Ps jif{sf] cjlwdf ;Dkfbg u/]sf sfo{x? ;d]t ;ª\lIfKt ?kdf ;dfj]z ul/Psf 5g\ . aLdf nufot 
cy{tGqsf ljleGg kIfx?sf af/]df hfgsf/L k|fKt ug{sf nflu of] ljz]iffª\s pkof]uL x'g] ljZjf; 
lnPsf 5f}“ .

cGTodf, aLdf ;dfrf/ / ljrf/ ljz]iffª\s k|sfzgsf nflu dfu{bz{g ug{'x'g] k|flws/0fsf cWoIf 
>L rGb|snf kf}8]nHo" / ljz]iffª\s ;Dkfbg tyf k|sfzgsf qmddf dxÎjk"0f{ /fo ;'emfj lbg'x'g] 
k|flws/0fsf sfo{sf/L lgb]{zs >L ;'zLn b]j ;'j]bLHo" k|lt cfef/ k|s6 ub{5f}“ . ;fy}, cd'No n]v 
/rgf pknAw u/fpg' x'g] n]vsx?, ljz]iffª\s k|sfzgsf qmddf /fo ;'emfj ;lxt cfjZos ;xof]u 
ug{'x'g] k|flws/0fsf lgb]{zsx? nufot sd{rf/L ;fyLx?df wGojfb 1fkg ub{}  %*cf}“ jflif{sf]Tj;sf] 
cj;/df xflb{s z'esfdgf Pjd\ pQ/f]Q/ k|ultsf] sfdgf ;d]t ub{5f}“ .

w|'j ltldlN;gf

;+of]hs
 ljz]iffª\s ;Dkfbg tyf k|sfzg ;ldlt

b|i6JoM o; aLdf ;dfrf/ / ljrf/ ljz]iffª\sdf k|sflzt n]v /rgfx? n]vssf lghL ljrf/ x'g\ 
/ n]v /rgfdf pNn]lvt ljifox?n] g]kfn aLdf k|flws/0fsf] k|ltlglwTj ub}{g .



ljifo;"rL

n]v /rgf -g]kfnL v08_

qm=;+= n]vs ljifo k]h g+=

 ! aLdf Joj;fosf] d"ne"t ;"rsfª\s i

 @ g]kfn aLdf k|flws/0faf6 rfn" cfly{s jif{ @)*!÷)*@ sf] xfn;Dd ;Dkfbg ePsf

  d'Vo d'Vo sfo{x?  xxxvi

!= s[i0fxl/ af“:sf]6f g]kfnLsf] ck]Iff M g]kfnsf] c;Lldt ;Dj[l4sf] 
;Defjgf

!

@= uf]kLgfy d}gfnL cfly{s j[l4, ?kfGt/0f / cfly{s gLlt !@

#= clgn /fh kf}8]n aLdf sfo{qmd M :j/f]huf/ sf]ifsf] d'Vo cfsif{0f !*

$= lbg]z s'df/ nfn ul/aL Go"gLs/0fdf n3'aLdfsf] e"ldsf @#

%= ;xb]j uf}td k|of]usf] b[li6sf]0fdf /+lug cy{tGqx? #@

^= ;ljtf yfkf aLdf clestf{ k/LIff ;DaGwL sfg"gL k|fjwfg $!

&= lg/fhg kf08] aLdf s/f/df bfaL / bfloTj M sfg"gL Joj:yf 
tyf cEof;

%#

*= /f]zg s'df/ dxf;]7 g]kfnsf] ;Gbe{df ljQLo ;fIf/tf cleofg tyf 
ljQLo k|0ffnL

^#

(= sdn l3ld/] aLdf clestf{ M ;fdflhs ;'/Iff /
hgr]tgfsf] ;]t'

&%



qm=;+= n]vs ljifo k]h g+=

n]v /rgf -c+u|]hL v08_

1. Shriram Sharma 

(PhD)

Electrical Safety in Nepal: A Silent Crisis and a 

Clear Opportunity for the Insurance Sector

83

2. Pujan Dhungel 

Adhikari

Microinsurance: Building Resilience for 

Underserved People

91

3. Sunil Ballav Pant Women, Financial Security and Insurance: The 

Missing Conversa� on of “HerInsure”

100

4. Bharat Ram 

Dhungana (PhD)

Philosophy of Social Insurance and Its 

Relevance: Ensuring Sustained Social Security 

and Jus� ce

105

5. Shudarshan Khanal Oil is Not Well: The 2026 Confl ict and the 

Fragility of Global Energy

112

6. Binod Sharan 

Acharya

Inequali� es in Health Insurance Coverage 

among Children in Nepal (2019–2024/25)

122

7. Sumit Pradhan Foreign Exchange Reserve Dynamics in Nepal: 

Evidence from Key Macroeconomic Variables

135

8. Bhola Nath 

Ghimire

Naviga� ng The New Fron� er: How Data Science 

And Economic Insight Are Restructuring Life 

Insurance In Nepal, India, And Beyond

147

9. Er. Subigya 

Dhungana

Insurance Gaps in Nepal’s Road Infrastructure: 

Challenges and Opportuni� es

159

10. Gaurab Baral Viral Posts, Vola� le Markets 168

11. Sudip Ghimire Real Estate Investment Trusts (REITs): Global 

Evolu� on and Opportuni� es for Nepal

180

12 Kul Chandra Rijal Stock Split: An Overview in Context of Nepal’s 

Capital Market

188

13. Sabin Aryal and 

Ramesh Rawat 

Role of Remi� ances in Strengthening 

the Household Economy in Nepal: A 

Macroeconomic Perspec� ve

194

14. Dajan Kumar Suyal Risk-Based Supervision in Insurance 207

15. Khushbu Regmi Data to Decisions: Essence of Big Data, 

Machine Learning, and Ar� fi cial Intelligence in 

Nepalese General Insurance Industry

217

16. Pra� gya Bha� Leveraging Technology for Prompt Claim 

Se� lement in Nepal

228





aLdf Joj;fosf] d"ne"t ;"rsfª\s

!= aLdssf] ;+Vof

cf=j= @)*!÷*@ sf] r}q d;fGt;Dd #& j6f aLdf sDkgL ;~rfngdf /x]sf 5g\ . 
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@)*!÷*@ sf] c;f/ d;fGt;Dddf #=(^Ü k'Ug] k|If]k0f ul/Psf] 5 . kl5Nnf] kfFr cf=j=sf] s'n 
ufx{:Yo pTkfbgdf s'n aLdfz'Ns ;+sngsf] cg'kft b]xfo adf]lhd /x]sf] 5 -tflnsf g+= ^_ .

tflnsf g+= ^

s'n ufx{:Yo pTkfbgdf s'n aLdfz'Ns ;+sngsf] cg'kft

cf=j= 
s'n aLdfz'Ns ;+sng 

-/m=s/f]8df_

s"n ufx{:Yo pTkfbgsf] t"ngfdf s"n 

aLdfz'Ns ;+sng k|ltztdf

@)&*÷&( !&,&(#=@$ #=%*
@)&(÷*) !*,#@@=*$ #=$!
@)*)÷*! !(,&&!=(! #=$#
@)*!÷*@ @@,&)*=&^ #=^^
@)*@÷*# @^,!!%=)& #=(^#

cf=j= @)*)÷*! ;Ddsf] n]vfk/LIf0f ljj/0f ;dfj]z ul/Psf] .

# @)*@÷*# sf] k|If]k0f ul/Psf] s'n ufx{:Yo pTkfbgsf] cfwf/df u0fgf ul/Psf]

( vi )



*= bfaL e'QmfgLsf] ljj/0f

rfn' cf=j @)*@÷*# sf] r}q d;fGt;Dd hDdf @ nfv %^ xhf/ !# j6f bfaL ;+Vof dfkm{t 
?= %! ca{ %( s/f]8 aLldtnfO{ e'QmfgL ePsf] 5 . hLjg aLdftkm{ hDdf ! nfv $$ xhf/ #)^ 
j6f bfaL cGtu{t ?= #! ca{ !! s/f]8 /sd aLldtnfO{ e'QmfgL ePsf] 5 eg], lghL{jg aLdftkm{ 
! nfv !! xhf/ &)& j6f bfaL cGtu{t ?= @) ca{ $( s/f]8 /sd e'QmfgL ePsf] 5 . kl5Nnf] 
kfFr cf= j= sf] aLdf bfaL e'QmfgLsf] ljj/0f b]xfo adf]lhd /x]sf] 5 -tflnsf g+= &_ .

tflnsf g+= &

hLjg tyf lghL{jg aLdfsf] bfaL e'QmfgLsf] ljj/0f

cfly{s 

jif{

s'n bfaL e'QmfgL
hDdf j[l4b/ -k|ltztdf_

hLjg lghL{jg

;+Vof
 /sd

-/m= s/f]8df_ 
;+Vof

/sd
-/m= s/f]8df_ 

;+Vof
 /sd

-/m= s/f]8df_ 
;+Vof  /sd 

@)&*÷&( @$),(^* $,(!(=!) !$!,!*^ !,($#=$% #*@,!%$ ^,*^@=%% @&=)! ^)=(@

@)&(÷*) @^),&)! ^,))&=#! !#(,$(% @,$!&=&$ $)),!(^ *,$@%=)% #$=*% #%=#$

@)*)÷*! @*),!%! ^,%)$=$* !%!,**$ !,*)(=!# $#@,)#% *,#!#=^! $=&@ @#=)#

@)*!÷*@ #)),^%( &,&$&=)% !%),&(# @,%#)=#( $%!,$%@ !),@&&=$$ &=(^ )=)(

@)*@÷*# !$$,#)^ #,!!)=&# !!!,&)& @,)$*=^@ @%^,)!# %,!%(=#% -!)=$&_# #=$^#

cf=j= @)*)÷*! ;Ddsf] n]vfk/LIf0f ljj/0f ;dfj]z ul/Psf] .
 @)*@÷*# r}q d;fGt;Ddsf] ljj/0f ;dfj]z ul/Psf] .
# ut cf=j= r}q d;fGt;Ddsf] bfaL e'QmfgLsf] t'ngfdf a[l4b/ .

(= nufgLsf] cj:yf

hLjg tyf lghL{jg aLdf Joj;fo ug]{ aLdssf] nufgL qmdzM j[l4 x'Fb} uO{/x]sf] 5 . 
cf=j= @)&*÷&( df hDdf nufgL ?= % va{ #% ca{ #* s/f]8 /x]sf] lyof] eg] To;kZrft 
k|To]s cfly{s jif{df qmdzM !$=(!Ü, !*=%*Ü, !@=%^Ü / rfn' cf=j=sf] bf];|f] q}df;;Dd 
!)=#$Ü n] j[l4 eO{ ?= ( va{ ^ ca{ # s/f]8 k'u]sf] 5 -tflnsf g+= *_ .

tflnsf g+= *

hLjg tyf lghL{jg aLdf Joj;fo ug]{ aLdsx?af6 ePsf] nufgL

cfly{s aif{
nufgL -/m= s/f]8df_ j[l4b/ 

-k|ltztdf_hLjg lghL{jg hDdf

@)&*÷&( $%,@#)=$@ *,#)^=&$ %#,%#&=!^ @!=&%

@)&(÷*) %#,*(!=#& &,^@%=%$ ^!,%!^=() !$=(!
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@)*)÷*! ^$,(!#=#$ *,)#@=($ &@,($^=@* !*=%*

@)*!÷*@ &%,!#$=## ^,(&$=!& *@,!)*=%) !@=%^

@)*@÷*# *@,%%(=*# *,)$@=^* (),^)@=%! !)=#$

* cf=j= @)*!÷*@ ;Ddsf] hLjg aLdssf] n]vfkl/If0f ljj/0f ;dfj]z ul/Psf] .
– cf=j= @)*!÷*@ lghL{jg aLdssf] n]vfkl/If0f gePsf] .
 @)*@÷*# sf] bf];|f] q}dfl;s;Ddsf] ljj/0f ;dfj]z ul/Psf] .
 n3' hLjgsf] hLjgdf / n3' lghL{jgsf] lghL{jg aLdfdf ;dfj]z ul/Psf]

!)= g]kfndf s[lif aLdf tyf cg'bfg
g]kfn ;/sf/n] s[lifdf cfTdlge{/ x'g / :j/f]huf/L l;h{gf ug]{ p2]Zon] s[lif If]qdf 

s[ifsx?nfO{ cem a9L cfslif{t u/L yk k|efjsf/L u/fpg cg'bfg pknAw u/fpgsf nflu 
æafnL tyf kz'wg aLdfsf] lk|ldoddf cg'bfg pknAw u/fpg] sfo{ljlw, @)*!Æ nfu" u/]sf] 
5 . xfn g]kfn ;/sf/af6 k|fKt x'g] s[lif tyf kz'kG5L aLdfdf cg'bfgsf] k|ltztnfO{ aLdf, 
cfwf/df # txdf juL{s/0f ul/Psf] 5 . h; cGtu{t krf; nfv ?k}of aLdf;Ddsf] aLdfn]vsf] 
aLdfz'Nsdf *) k|ltzt, krf; nfvb]lv ! s/f]8;Ddsf] nflu ^% k|ltzt / ! s/f]8 dflysf] 
nflu aLdfz'Nsdf %) k|ltzt cg'bfg /sd pknAw u/fpg] Joj:yf ul/Psf] 5 .

lghL{jg aLdsn] rfn' cf=j= @)*@÷*# sf] r}q d;fGt;Dddf afnL tyf kz'wg aLdftkm{ 
hDdf ! nfv !$ xhf/ !$ j6f aLdfn]vx? hf/L u/]sf 5g\ . ?= @^ ca{ ^$ s/f]8 s'n 
aLdf° /sd afkt ?= ! ca{ @# s/f]8 aLdfz'Ns ;+sng ePsf] 5 h;dWo] ?= (% s/f]8 
^* nfv aLldtnfO{ cg'bfg afkt pknAw ePsf] 5 .

To;}u/L, s'n aLdf bfaL ;+Vof !% xhf/ (%* j6f /x]sf]df ?= *@ s/f]8 @% nfv 
/sd aLldtnfO{ e'QmfgL ePsf] 5 . kl5Nnf] kfFr cf=j=sf] afnL tyf kz'wg aLdf ;DaGwL 
ljj/0f b]xfo adf]lhd /x]sf] 5 -tflnsf g+= (_ .

tflnsf g+= (

afnL tyf kz'wg aLdfsf] ljj/0f

cf=j=
hf/L

aLdfn]v ;+Vof
aLdfz'Ns
/sd

aLdf°
/sd

cg'bfg 
/sd

bfaL 
;+Vof

bfaL e'QmfgL 
/sd

@)&*÷&( !($,^*@ @^)=%! $,#!&=)^ !%)=%# ##,!** !#%=)^
@)&(÷*) !**,*(# @#!=#( %,!!)=$! !^#=&% $@,^%( !*$=#!
@)*)÷*! !%^,!@$ @)@=*% $,@!#=^% !^!=&# #@,%^^ !%*=$$
@)*!÷*@ !^@,)!) !&)=!! #,^*$=$* !##=*$ @#,^*# !$@=!%
@)*@÷*#* !!$,)!$ !@@=^@ @,^^$=#* (%=&% !*,&(^ !)&=((

* r}q d;fGt;Ddsf] ljj/0f ;dfj]z ul/Psf] .
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!!= n3' aLdfsf] cj:yf

Go'g cfo ePsf ju{ / lk5l8Psf If]qnfO{ nlIft u/L n3'aLdf Joj;fo ug{ x/]s 
k|b]zdf Ps Psj6f u/L ;ftj6f n3'aLdf sDkgL -# hLag n3'aLdf / $ lghL{jg n3'aLdf_ 
:yfkgf eO{ ;~rfngdf /x]sf 5g\ . 

hLjg / n3' hLjg aLdsx?n] rfn' cf=j= @)*@÷*# sf] r}q d;fGt;Dddf #^ nfv && 
xhf/ @#@ aLdfn]v hf/L u/L ?= @ ca{ &@ s/f]8 aLdfz'Ns ;+sng u/]sf 5g\ . To;}u/L, 
s'n bfaL ;+Vof !# xhf/ !& cGtu{t aLldtnfO{ ?= ! ca{ *@ s/f]8 e'QmfgL ePsf] 5 eg] 
hDdf !*# j6f aLdf bfaL cGtu{t ?= @ s/f]8 ^@ nfv /sd e'QmfgL x'g afFsL /x]sf] 5 . 
ut cf=j= @)*!÷*@ df hLjg tyf n3' hLjg aLdsn] $% nfv &@ xhf/ ^@# aLdfn]v 
hf/L u/L ?= # ca{ !% s/f]8 aLdfz'Ns ;+sng u/]sf lyP eg] s'n !^ xhf/ #*( j6f 
bfaL cGtu{t ?= @ ca{ #% s/f]8 /sd aLldtnfO{ e'QmfgL ePsf] lyof] . 

To;}u/L, lghL{jg / n3' lghL{jg aLdsx?n] rfn' cf=j= @)*@÷*# sf] r}q d;fGt;Dddf 
# nfv &( xhf/ &^) aLdfn]v hf/L u/L ?= (( sf]/8 *@ nfv aLdfz'Ns ;+sng 
u/]sf 5g\ . To;}u/L, s'n bfaL ;+Vof @ xhf/ !!$ cGtu{t ?= @) s/f]8 $$ nfv /sd 
aLldtnfO{ e'QmfgL u/]sf 5g\ eg] %& xhf/ &*& j6f bfaL cGtu{t ?= % ca{ $& s/f]8 ( 
nfv /sd e'QmfgL ug{ afFsL /x]sf] 5 . ut cf=j= @)*!÷*@df hDdf # nfv (! xhf/ *@) 
aLdfn]v dfkm{t ?= (& s/f]8 aLdfz'Ns ;+sng ePsf] lyof] eg] s'n bfaL e'QmfgL ;+Vof ! 
xhf/ *$# cGtu{t ?= !$ s/f]8 &$ nfv /sd aLldtnfO{ e'QmfgL ePsf] lyof] . 
!@= /f]huf/Lsf] cj:yf 

aLdf If]qn] rfn' cf= j= @)*@÷*# sf] r}q d;fGt;Dddf hLjg / n3' hLjg aLdftkm{ 
^,)((, lghL{jg / n3' lghL{jg aLdftkm{ ^,@(% / k'gaL{dftkm{ ($ u/L hDdf !@,$** hgfnfO{ 
k|ToIf ?kdf /f]huf/L k|bfg u/]sf] 5 . ut cf=j= @)*!÷*@ sf] r}q df;fGt;Ddsf] t'ngfdf 
rfn' cf=j= @)*@÷*# sf] r}q df;fGt;Dddf k|ToIf /f]huf/L ;+Vofdf @=%! Ü n] j[l4 ePsf] 5 . 
!#= aLdf dWo:ystf{

aLdf If]qdf rfn' cf=j= @)*@÷*# sf] r}q d;fGt;Dddf s/La $ nfv !^ xhf/ ^*( 
clestf{ ck|ToIf ?kdf /f]huf/Ldf ;+nUg 5g\ . of] ;+Vof ut cf=j=sf] t'ngfdf #Ü j[l4 xf] . 
To;}u/L, lghL{jg aLdf Joj;fosf] Iflt d"Nofª\sg ug{sf nflu !,@@$ ;e]{o/n] Ohfht k|fKt u/L 
/f]huf/Ldf ;+nUg /x]sf 5g\ . ;fy}, !^ j6f k'gaL{df bnfn Ohfhtkq k|fKt u/L sfo{/t 5g\ .
!$= h]g hL cfGbf]ngaf6 ePsf] Ifltsf] aLdf bfaLsf] ljj/0f

rfn' cfly{s jif{ @)*@÷*# sf] efb| @# / @$ ut] ePsf] h]g–hL cfGbf]ngaf6 pTkGg 
kl/l:yltsf sf/0f lghL{jg aLdf Joj;fodf >[lht aLdf bfaL ;DaGwL r}q d;fGt;Ddsf] 
ljj/0fdf hDdf # xhf/ #^$ j6f bfaL k/]sf] b]lvG5 h; cGtu{t ?= @# ca{ %# s/f]8 bfaL 
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/sd e'QmfgL dfu ePsf] 5 . xfn;Dd aLdsx?n] ? & ca{ ^@ s/f]8 aLldtnfO{ e'QmfgL 
u/L;s]sf 5g\ eg] afFsL bfaL k|s[ofdf /x]sf] 5 . aLdfn]vsf k|sf/ cg';f/ ;a}eGbf w]/} 
bfaL /sd ;DklQ aLdf cGtu{t ?= !( ca{ !# s/f]8 /x]sf]df ?= % ca{ #! s/f]8 e'QmfgL 
ePsf] 5 eg] ;a}eGbf sd bfaL /sd kl/jxg aLdfdf ?= ! s/f]8 ^@ nfv /x]sf]df e'QmfgL 
k|s[ofdf pQm /sd a9\g uO{ ?= ! s/f]8 &) nfv e'QmfgL ePsf] 5 . ljleGg ladfn]vdf 
k/]sf] bfaL tyf e'QmfgLsf] ljj/0f b]xfo adf]lhd /x]sf] 5 -tflnsf g+= !)_ .

tflnsf g+= !)

afnL tyf kz'wg aLdfsf] ljj/0f

/sd ?= s/f]8df

qm=;+ aLdfn]v k|sf/
 bfaL 

;+Vof

 bfaL 

/sd

e'QmfgL ePsf] bfaL /sd 

-clu|d e'QmfgL ;d]t_ 

! ;DklQ aLdf &@! !,(!@=&& %#!=*^
@ df]6/ aLdf @#$$ #$@=&( @)%=)^
# OlGhlgol/Ë tyf 7]s]bf/ 

hf]lvd aLdf
@@( %^=@# !$=))

$ kl/jxg aLdf !@ !=^@ !=&)
% cGo aLdf %* #(=*% (=$@

hDdf ##^$ @,#%#=@& &^@=)$
k|b]zut ?kdf t'ngf ubf{ ;a}eGbf w]/} bfaL /sd afudtL k|b]zdf ?= !* ca{ $^ 

s/f]8 /x]sf]df ?= % ca{ $$ s/f]8 e'QmfgL ePsf] 5 eg] ;a}eGbf sd bfaL /sd s0ff{nL 
k|b]zdf ?= !) s/f]8 /x]sf]df ?= * s/f]8 e'QmfgL ePsf] 5 . k|b]zut ?kdf k/]sf] bfaL 
/ e'QmfgLsf] ljj/0f b]xfo adf]lhd /x]sf] 5 -tflnsf g+= !!_ .

tflnsf g+= !!

aLdf bfaLsf] k|b]zut ljj/0f

/sd ?= s/f]8df

qm=;+ k|b]z bfaL ;+Vof  bfaL /sd
e'QmfgL ePsf] bfaL /sd 
-clu|d e'QmfgL ;d]t_ 

! sf]zL $$@ @%%=)) !)(=(&
@ dw]z #&* ^#=^$ @%=(!
# afudtL !*$% !,*$^=#! %$$=@^
$ u08sL @@@ !)#=)* $!=#*
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% n'lDagL @## $#=&# !@=&@
^ s0ff{nL #! !)=#^ &=**
& ;'b"/klZrd @!# #!=!% !(=(@

hDdf ##^$ @,#%#=@& &^@=)$

!%= jiff{ tyf af9L klx/f]sf sf/0f pTkGg aLdf bfaL

rfn' cfly{s jif{ @)*@÷*# ;fn c;f]h !* ut] b]lv k/]sf] clj/n jiff{ tyf af9L 
klx/f]sf] sf/0f r}q d;fGt;Dddf lghL{jg aLdf Joj;fodf k/]sf] aLdf bfaLsf] ljj/0f 
cg';f/ hDdf *)# j6f bfaL dfkm{t ?= $ ca{ %^ s/f]8 /sd bfaL dfu ePsf] / %)( j6f 
bfaL km5\of}{6 eO{ ?= &% s/f]8 a/fa/sf] /sd aLldtnfO{ e'QmfgL ePsf] 5 . aLdfn]vsf 
k|sf/sf cfwf/df ;a}eGbf w]/} bfaL /sd ;DklQ aLdf cGtu{t ?= # ca{ *! s/f]8 /x]sf]df 
?= %^ s/f]8 e'QmfgL ePsf] 5 . ljleGg aLdfn]vdf k/]sf] bfaL / e'QmfgLsf] ljj/0f b]xfo 
adf]lhd /x]sf] 5 -tflnsf g+= !@_ .

tflnsf g+= !@

aLdf bfaLsf] aLdfn]vut ljj/0f

/sd ?= s/f]8df

qm=;+ aLdfn]v k|sf/
k|f/lDes 
bfaL 
;+Vof

k|f/lDes 
bfaL /sd

e'QmfgL 
ePsf] bfaL 

;+Vof

e'QmfgL 
ePsf] 

bfaL /sd
! ;DklQ aLdf $@@ #*)=($ @@@ %%=&!
@ OlGhlgol/Ë tyf 7]s]bf/ 

hf]lvd aLdf
!!@ *^=)( #& !#=*#

# s[lif afnL aLdf @!! $=)# @)$ !=#&
$ df]6/ aLdf -lghL_ $) @=&* #% @=%$
% df]6/ aLdf -;fj{hlgs_ !@ !=&% & !=)@
^ cGo aLdf ^ )=@# $ )=)%

hDdf *)# %=*@ %)( &$=%@
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g]kfnsf] aLdf lgodgsf/L lgsfosf ?kdf /x]sf] …g]kfn aLdf k|flws/0fÚ :yfkgfsf] %& 
jif{ k"/f u/L %* cf}“ jif{df k|j]z u/]sf] 5 . aLdf P]g, @)@% adf]lhd lj=;+= @)@^ ;fndf aLdf 
Joj;fosf] lgodgsf/L lgsfosf ?kdf :yflkt aLdf ;ldlt, aLdf P]g, @)&( nfu" ePkl5 g]kfn 
aLdf k|flws/0fdf ?kfGt/0f eO{ yk clwsf/ ;lxt :jfoQ?kdf ;~rfng x'Fb} cfPsf] 5 . 

aLdf If]qnfO{ ;'Jojl:yt, lgoldt, kf/bzL{ tyf ljZj;gLo agfO{ aLdf Joj;fosf] 
:j:y k|lt:kwf{af6 ;j{;fwf/0fnfO{ u'0f:t/Lo tyf e/kbf]{ ;]jf pknAw u/fpg, aLldtsf] lxt 
/Iff ug{, aLdssf] ljQLo :jf:YonfO{ ;an agfpg / d'n'ssf] cfly{s ljsf;df aLdf If]qsf] 
of]ubfg a9fpg b[9 k|ltj4tfsf ;fy k|flws/0f lqmofzLn /xFb} cfPsf] 5 .

g]kfn aLdf k|flws/0fn] ut cfly{s jif{ @)*!÷*@ sf] h]7b]lv rfn" cfly{s jif{ 
@)*@÷*# sf] xfn;Ddsf] cjlwdf ;Dkfbg u/]sf d'Vo d'Vo sfo{x? ;ª\If]kdf o; k|sf/ 
/x]sf 5g\ M

!= cfly{s jif{ @)*@÷)*# sf] jflif{s aLdf gLlt tyf sfo{qmd

g]kfn aLdf k|flws/0fn] cfly{s jif{ @)*@÷)*# sf] jflif{s aLdf gLlt tyf sfo{qmd 
NofO{ ;f]xL adf]lhd ah]6 tyf sfo{qmdx? th{"df u/]/ sfof{Gjogdf NofPsf] 5 . ;fy}, 
k|flws/0fn] NofPsf] ;f]xL jflif{s gLlt tyf sfo{qmdnfO{ d'Vo cfwf/ dfg]/ aLdf sDkgLx?n] 
cf–cfgf gLlt tyf sfo{qmdx? th{"df u/L sfof{Gjogdf NofPsf 5g\ .

k|flws/0faf6 ldlt @)*@ ;fn c;f/ @$ ut] ;fj{hlgs u/L sfof{Gjogdf NofPsf] 
cfly{s jif{ @)*@÷)*# sf] jflif{s aLdf gLlt tyf sfo{qmdsf ljz]iftfx? M
-!_ aLldtsf] lxt ;+/If0f, aLdfsf] kx'Fr j[l4 / aLdfsf dfWodaf6 hf]lvd x:tfGt/0f 

u/L ljQLo :yfloTj, hnjfo' kl/jt{g tyf ljkb\af6 l;h{gf x'g] hf]lvdsf] /Iffj/0f, 
cGt/f{li6«o c;n cEof; tyf cg';Gwfgdf cfwfl/t gLlt lgdf{0f / ;"rgf k|ljlw tyf 
l8lh6nfOh]zg nufotsf ljifonfO{ k|fyldstf lbOg], 

-@_ l8lh6n e'QmfgL tyf a}slNks ljt/0f k|0ffnL dfkm{t aLdf ;]jfnfO{ ;j{;'ne agfpg] 
/ aLdfn]vsf zt{ Pjd\ ;'ljwfx?sf af/]df ;xh hfgsf/L lbg] k|0ffnLsf] ljsf; ug]{, 

-#_ aLdf If]qdf kf/blz{tf clej[l4sf nflu aLdsx?df …6«fG;k/]G;L 8\of;af]8{Ú k|0ffnL nfu" 
ug]{ / aLldt xslxt ;+/If0fsf nflu sfg"gL Joj:yf ug]{, 

-$_ n3' tyf s[lif aLdfnfO{ k|fyldstfdf /fvL b'u{d tyf ef}uf]lns ?kdf ljs6 If]qx?df 
aLdfsf] kx'Fr j[l4 ug]{,

g]kfn aLdf k|flws/0faf6

rfn" cfly{s jif{ @)*@÷)*# sf] xfn;Dd ;Dkfbg ePsf d'Vo d'Vo sfo{x?
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-%_ aLdf Joj;fosf] ljsf; Pjd\ lj:tf/sf nflu k|b]z, :yfgLo tx, lghLIf]q / 
;/f]sf/jfnf lgsfox?;Fu ;xsfo{ ug]{,

-^_ aLdf ;DaGwL cWoog Pjd\ cg';GwfgnfO{ k|fyldstfsf ;fy cufl8 a9fpg],
-&_ aLdf ;DaGwL u'gf;f] tyf ph'/L k|lqmofnfO{ l8lh6n k|0ffnLdf cfj4 ug]{ / cfjZostfsf 

cfwf/df aLdfn]v tyf gLlt lgb]{zgx? kl/is[t ug]{,
-*_ ;DklQ z'l4s/0f lgjf/0f ;DaGwL sfo{nfO{ yk k|efjsf/L agfpg],
-(_ cGt/f{li6«o c;n cEof;nfO{ cg'z/0f ub}{ k|flws/0fsf] lgofdsLo Ifdtf clej[l4 ug]{,
-!)_ aLldtsf] cfjZostf cg';f/ aLdfn]v lgdf{0f ug]{÷u/fpg], aLdsx?n] sDtLdf Pp6f 

gjLgtd\ aLdfn]v lgdf{0f ug]{ Joj:yf ldnfpg],
-!!_ aLdssf] nufgL / k'gaL{df Joj:yf ;DaGwL ljBdfg sfg"gL Joj:yfdf ;dofg's"n 

kl/dfh{g ug]{,
-!@_ aLdf If]qdf n}ª\lus ;dfj]lztf k|j4{g ug]{ ;+oGqsf] ljsf; ug]{,
-!#_ gofF …df]6f{ln6L 6]anÚ lgdf{0f ug]{ / hnjfo' kl/jt{g hf]lvd Joj:yfkgnfO{ k|fyldstfdf 

/fvL sfg"gL ;+/rgf lgdf{0f ug]{ pNn]v ul/Psf] 5 .
-!$_ aLdf ;"rgf s]Gb| tyf aLdf ljsf; sf]if :yfkgf ug]{,
-!%_ aLdf If]qnfO{ k|ljlwd}qL agfpg], aLdsx?;Fu k|efjsf/L ;dGjosf nflu …lgofdsLo 

cn6{ l;:6dÚ sf] ljsf; ug]{,
-!^_ k|flws/0fdf …1fg Joj:yfkg k|0ffnLÚ lgdf{0f ug]{ / (IRMIS) tyf (ALIS) k|0ffnLnfO{ yk 

k|efjsf/L agfpg],
-!&_ aLdsn] aLldtnfO{ bfaL k|lqmofsf] cj:yfsf af/]df cBfjlws hfgsf/L lbg] k|0ffnLsf] 

Joj:yf u/fpg] / ljB'tLo dfWodaf6 ;]jf k|jfx ug]{ ;oGqsf] ljsf; ug]{ pNn]v 5 . 
-!*_ hf]lvddf cfwfl/t lg/LIf0f k|0ffnLsf] cg'z/0f ub}{ aLdssf] lg/LIf0f, ;'kl/j]If0f 

tyf cg'udg sfo{nfO{ k|efjsf/L agfpgsf nflu hf]lvddf cfwfl/t lg/LIf0f 
tyf ORSA sfof{Gjog ug]{, hf]lvddf cfwfl/t k"FhL ;DaGwL sfg"gL Joj:yfnfO{ 
;dofg's"n kl/dfh{g ug]{, hf]lvddf cfwfl/t aLdfz'Ns u0fgf ug]{ k|0ffnLsf] 
;DefJotf cWoog ug]{,

-!(_ …sL kkm{d]{G; Ol08s]6/Ú nfu" u/L q}dfl;s ?kdf aLdssf] sfo{;Dkfbgsf] ;dLIff 
ug]{ / aLdf If]qdf dxfljklQaf6 pTkGg x'g] hf]lvd Go"gLs/0fsf ;DaGwdf 
cfjZos cWoog ug]{ nufotsf sfo{ ug]{ jflif{s aLdf gLlt tyf sfo{qmddf 
pNn]v ul/Psf] 5 .

-@)_ aLdf P]g / aLdf lgodfjnLn] kl/sNkgf u/]sf] aLdf ljsf; sf]if dfkm{t ;/sf/L 
ljBfnosf ljBfyL{x?sf] aLdf ug]{ Joj:yf ug]{ / ;f]xL sf]ifsf] k|of]u dfkm{t nlIft 
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;d"x tyf ju{nfO{ aLdfsf] bfo/fdf Nofpg kfOn6 k|f]h]S6sf] ?kdf aLdf ul/lbg] 
Joj:yf ug]{ .

@= k|flws/0faf6 hf/L lgb]{lzsf 
-s_ aLdssf] nufgL ;DaGwL lgb]{zg, @)*@

g]kfn aLdf k|flws/0fn] hLjg aLdf, lghL{jg aLdf, n3'aLdf / k'gaL{df sDkgLsf] ljQLo 
;|f]tsf] nufgLsf ;DaGwdf …aLdssf] nufgL ;DaGwL lgb]{zg, @)*@Ú hf/L u/]sf] 5 .

aLdsnfO{ ;'/lIft If]qdf nufgL ug{ k|f]T;flxt ug]{, aLdssf] nufgL ljljwLs/0f x'g] 
u/L ljleGg If]qdf nufgL ug{;Sg] Joj:yf ug]{, aLdssf] t/ntf tyf ;DklQ / bfloTjsf] 
cjlw ldNg] u/L nufgL Joj:yfkg ug]{ / aLdssf] nufgL ;DaGwL cfGtl/s lgoGq0f k|0ffnL 
tyf hf]lvd Joj:yfkg k|0ffnLnfO{ k|efjsf/L agfpg] p2]Zon] lgb]{zg hf/L ul/Psf] xf] .

k|flws/0fn] ldlt @)*@ ;fn ebf} !& ut] hf/L u/]sf] lgb]{zgsf] clwgdf /x]/ aLdsn] 
nufgL gLlt tof/ u/L ;~rfns ;ldltaf6 :jLs[t u/fO{ nfu" ug{ lgb]{zg lbOPsf] 5 .

…aLdssf] nufgL ;DaGwL lgb]{zg, @)*@Ú df ePsf d'Vo d'Vo Joj:yfx? M
-!_ aLdsnfO{ ;/sf/L ;'/If0fkq / g]kfn /fi6« a}+saf6 hf/L x'g] C0fkqdf nufgL ug{ s'g} 

k|sf/sf] aGb]h / ;Ldf nfu" gx'g] . hLjg aLdssf nflu g]kfn ;/sf/ jf g]kfn /fi6« 
a}+ssf] artkq jf C0fkqdf s"n nufgLsf] sDtLdf #% k|ltzt / lghL{jg aLdssf 
nflu #) k|ltzt ;Ldf /xg],

-@_ hLjg, lghL{jg tyf k'gaL{df Joj;fo ug]{ aLdsn] k|flws/0faf6 k"j{:jLs[lt lnP/ s[lif 
pTkfbg, e08f/0f tyf ljt/0f, e08f/0f u[x tyf zLt e08f/0f u[x, pmhf{ pTkfbg, 
k|;f/0f tyf ljt/0f, lzIff tyf :jf:Yo / nufgL sDkgL nufotsf If]qdf Joj;fo 
ug{sf nflu ;xfos sDkgLdf nufgL ug{;Sg],

-#_ aLdssf] ;~rfns ;ldltsf cWoIf jf ;b:o jf lghsf Psf3/kl/jf/sf ;b:o 
;xfos sDkgLsf] ;~rfns ;ldltsf] cWoIf jf ;b:o jf Joj:yfksLo lhDd]jf/Ldf 
g/x]sf] x'g'kg]{,

-$_ aLds cfkm}“n] ;+:yfkgf ug]{ ;xfos sDkgLdf nufgL ug{sf nflu k|flws/0faf6 clGtd 
:jLs[lt k|fKt u/]sf] ldltn] Ps dlxgfleq nufgL ul/;Sg'kg]{,

-%_ ;xfos sDkgLn] lgisfzg ug]{ s'g} klg ;'/If0fkqx? tyf pks/0fdf aLdsn] nufgL 
ug{ gkfpg],

-^_ aLdsn] sDtLdf k|To]s tLg jif{df Psk6s 3/hUuf Joj;fodf /x]sf] nufgLsf] 
d"Nofª\sg ug{'kg]{,

-&_ aLdsn] s"n nufgLsf cfwf/df sfod ug{'kg]{ nufgLsf] ;Ldf k|To]s lbg sfod 
ug{'kg]{,
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-*_ aLdsn] a}+s tyf ljQLo ;+:yfdf nufgL ubf{ pSt ;+:yfn] g]kfn /fi6« a}+sn] tf]s]sf] 
k"FhLsf]if sfod u/]sf] x'g'kg]{,

-(_ hLjg / lghL{jg aLdf Joj;fo ug]{ aLdsn] a}+s tyf ljQLo ;+:yfdf nufgL ubf{ …sÚ 
ju{sf] a}+ssf] d'2lt lgIf]kdf s"n nufgLsf] sDtLdf #) k|ltzt, …vÚ ju{sf] a}+s tyf 
ljQLo ;+:yfsf] d'2lt lgIf]kdf s"n nufgLsf] a9Ldf !% k|ltzt / …uÚ ju{sf] a}+s tyf 
ljQLo ;+:yfsf] d'2lt lgIf]kdf a9Ldf & k|ltzt nufgLsf] ;Ldf /xg],

-!)_ aLdsn] nufgL Joj:yfkg ug{sf nflu nufgL ;DaGwL sfo{sf] cg'ej ePsf] pRr 
Joj:yfkg txsf] sd{rf/Lsf] dftxtdf /xg] u/L Ps …nufgL Joj:yfkg OsfO{Ú :yfkgf 
ug{'kg]{,

-!!_ aLdsn] nufgL ubf{ aLdf ;DaGwL bfloTjsf] cjlwnfO{ Vofnu/L nufgL ug{'kg]{,
-!@_ hLjg aLdf Joj;fo tyf n3'hLjg aLdf Joj;fo ug]{ aLdsn] cfgf] k|To]s 

kf]6{kmf]lnof]sf] hLjg aLdf sf]if / pQm kf]6{kmf]lnof] cGtu{t k|fKt lk|ldod nufotsf 
cGo cfDbfgLaf6 k|fKt /sdsf] nufgL tyf ;DklQsf] cnu cnu Joj:yfkg ug{'kg]{,

-!#_ aLdsn] cfgf] sf]ifdf /x]sf] /sddWo] g]kfn /fi6« a}+saf6 Ohfhtkqk|fKt a}+s tyf 
ljQLo ;+:yf / k"jf{wf/ ljsf; a}+ssf] d'2lt lgIf]kdf nufgL u/]sf] /sd k|flws/0fsf] 
gfddf Pc/dfs{ ug{'kg]{,

-!$_ aLdsn] k|To]s q}df; ;dfKt ePsf] ;ft lbgleq nufgLsf] ljj/0f IRMIS kf]6{n dfkm{t 
g]kfn aLdf k|flws/0fdf k]z ug{'kg]{ .

-v_ aLdssf] ljb]zL d'b|f ;6xL l;kmfl/; ;DaGwL lgb]{zg, @)*@

g]kfn aLdf k|flws/0fn] aLdsn] k'gaL{df, /]6«f]z];g / ljb]zaf6 cfoft ug]{ 
k/fdz{ ;]jf jfkt e'QmfgL ug{'kg]{ ljb]zL d'b|f ;6xL l;kmfl/; ug]{ sfo{nfO{ kf/bzL{ 
/ Jojl:yt ug{sf nflu …aLdssf] ljb]zL d'b|f ;6xL l;kmfl/; ;DaGwL lgb]{zg, @)*@Ú 
hf/L u/]sf] 5 .

k|flws/0fn] ldlt @)*@ ;fn ebf} !* ut] hf/L u/]sf] aLdssf] lb]zL d'b|f ;6xL 
l;kmfl/z ;DaGwL lgb]{zg, @)*@Ú df ePsf d'Vo d'Vo Joj:yfx? M
-!_ aLdsn] ljb]zL aLds jf k'gaL{ds jf g]kfndf /x]sf aLdsdf nufgL ug]{ ljb]zL 

nufgLstf{ jf aLdsnfO{ ;]jf k|bfg ug]{ ljb]zL ;]jfk|bfos ;+:yfnfO{ l;w} jf aLdf 
bnfnsf] ;+nUgtfdf ul/Psf] k'gaL{df;Fu ;DalGwt k'gaL{df z'Ns tyf aLdf bfaL /sd, 
nfef+z lkmtf{ / k/fdz{ ;]jf lnP jfktsf] /sd e'QmfgL ubf{ k|flws/0fsf] l;kmfl/; 
lnP/ dfq ug{'kg]{,

-@_ aLdsn]] nufgL;Fu ;DalGwt ljb]zL k|rlnt sfg"g / g]kfn /fi6« a}+sn] ljb]zL ljlgdo 
Joj:yfkg ;DaGwdf hf/L u/]sf lgb]{zg ;d]t kfngf ug{'kg]{,
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-#_ k'gaL{df z'Nssf] ljb]zL d'b|f ;6xL l;kmfl/; dfu ubf{ l6«l6 k'gaL{df jf /]6«f]z];g / 
P]lR5s -ofsN6]l6e_ k'gaL{df jf P]lR5s -ofsN6]l6e_ /]6«f]z];g k'gaL{dfsf nflu 
tf]lsP adf]lhdsf sfuhftx? k|flws/0fdf k]z ug{'kg]{,

-$_ ljb]zL aLds jf ljb]zL a|f]s/nfO{ aLdfsf] bfaL jfktsf] /sd e'QmfgL ubf{ l6«6L 
jf -ofsN6]l6e_ lx;fa–lstfa ldnfg u/L tf]lsP adf]lhdsf sfuhft ;+nUg u/L 
k|flws/0fdf k]z ug{'kg]{,

-%_ aLdsn] aLdfª\sLsf] kfl/>lds, ljz]if1 ;]jf, qm]l86 /]l6ª\u ;]jf tyf k/fdz{ ;]jf 
z'Ns, ljb]zL ;e]{o/sf] kfl/>lds, ;6j]o/ ;DaGwL e'QmfgL / t];|f] kIf ;xhstf{sf 
nflu lgb]{zgdf tf]lsPsf sfuhftx? ;+nUg ug{'kg]{,

-^_ k'gaL{df jf /]6«f]z];g jfkt ljb]zL d'b|f ;6xL l;/kmfl/; ubf{ k|flws/0fn] hf/L 
u/]sf] …aLdssf] k'gaL{df lgb]{lzsfÚ adf]lhd ;"rLs/0f ePsf ljb]zL k'gaL{ds tyf 
k'gaL{df bnfn / ;f]xL lgb]{lzsf adf]lhdsf] /]l6ª\u k|fKt k'gaL{dssf nflu dfq 
l;kmfl/; ul/g],

-&_ aLdsn] ljb]zL d'b|f ;6xL l;kmfl/; dfusf nflu k]z u/]sf sfuhftx? tyf 
:jLs[ltkq sfo{ ;DkGg ePsf] ldltn] sDtLdf kfFr jif{;Dd ;'/lIft /fVg'kg]{,

-*_ aLdsn] e'QmfgL u/]sf] ljb]zL d'b|fsf] ljj/0f tf]lsP adf]lhdsf] 9fFrf jf k|0ffnLdf k|To]s 
rf}df; ;dfKt ePsf] ldltn] !% lbgleq g]kfn aLdf k|flws/0fdf k]z ug{'kg]{ .

-u_ ;DklQ z'4Ls/0f, cftª\ssf/L sfo{ tyf cfd ljgfzsf/L xftxltof/ lgdf{0f jf lj:tf/df 
x'g] ljQLo nufgL lgjf/0f ;DaGwL lgb]{zg, @)*@ hf/L

g]kfn aLdf k|flws/0fn] …;DklQ z'4Ls/0f, cftª\ssf/L sfo{ tyf cfd ljgfzsf/L 
xftxltof/ lgdf{0f jf lj:tf/df x'g] ljQLo nufgL lgjf/0f ;DaGwL lgb]{zg, @)*@Ú hf/L 
u/]sf] 5 . ;DklQ z'4Ls/0f -dlg nfpG8l/ª\u_ lgjf/0f P]g, @)^$ / aLdf P]g, @)&( 
adf]lhdsf] clwsf/ k|of]u u/L k|flws/0fn] lgb]{zg hf/L u/]sf] xf] . k|flws/0fn] ldlt @)*@ 
;fn ebf} $ ut] :jLs[t u/L hf/L u/]sf] lgb]{zg :jLs[t ePsf] ldltsf] #! cf}“ lbgb]lv 
nfu" ePsf] 5 .

;DklQ z'4Ls/0f, cftª\ssf/L sfo{ tyf cfd ljgfzsf/L xftxltof/ lgdf{0f jf 
lj:tf/df x'g] ljQLo nufgL lgjf/0f ;DaGwL lgb]{zg, @)*@ df ePsf d'Vo d'Vo Joj:yfx?M
-!_ aLdsn] ;DklQ z'4Ls/0f, cftª\ssf/L sfo{ tyf cfd ljgfzsf/L xftxltof/ lgdf{0f 

jf lj:tf/df x'g] ljQLo nufgL lgjf/0f ;DaGwL 5'6\6f5'6\6} gLlt tyf sfo{ljlw agfO{ 
nfu" ug{'kg]{,

-@_ aLdsn] u|fxssf] klxrfg tyf ;f]sf] ;Dk'li6 ug{'kg]{,
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-#_ aLdfn]v hf/L ubf{, aLdfn]v lwtf] /fvL C0f k|bfg ubf{, aLdfn]v ;dk{0f ubf{ jf 
aLdfn]v cGtu{t cGo s'g} klg k|sf/n] e'QmfgL ubf{ pRrkb:y JolQm klxrfg x'g] 
;+oGq :yfkgf ug{'kg]{,

-$_ aLdsn] pRr hf]lvd b]lvPsf u|fxs;Fu Joj;flos ;DaGw :yfkgf jf sf/f]af/ ubf{ 
a[xt\ u|fxs klxrfg k4lt cjnDag ug{'kg]{,

-%_ jf:tljs wgL jf lghsf] kl/jf/ tyf ;Da4 JolQmsf] ;"rLsf] clen]v To:tf] JolQm 
cjsfz ePsf], lghsf] aLdf cjlw jf lgh;Fu Joj;flos ;DaGw jf sf/f]af/ ;dfKt 
ePsf] ldltn] sDtLdf kfFr jif{;Dd /fVg'kg]{,

-^_ aLdsn] Go"g hf]lvd b]lvPsf u|fxssf] klxrfg k|lqmof cjnDag ubf{ jf ;f]sf] 
;Dk'li6 ubf{ ;/nLs[t k4ltsf] ljsf; ug{'kg]{,

-&_ aLdsn] ljBdfg u|fxs tyf jf:tljs wgLsf] ljj/0fsf] ljB'tLo clen]v /fvL 
cfjZos k/]sf avt h'g;'s} ;dodf k/LIf0f tyf ljZn]if0f ug{ jf lgodgsf/L 
lgsfon] dfu u/]sf] avt pknAw u/fpg ;Sg] u/L cBfjlws ug{'kg]{,

-*_ aLdsn] aLldt;Fusf] sf/f]af/ hf]lvdsf] k|s[lt cg';f/ lg/Gt/ cg'udg u/L cBfjlws ug{'kg]{,
-(_ aLdsn] Psd'i6 jf k6s k6s u/L tf]lsPsf] ;LdfeGbf a9L aLdf sf/f]af/ ePsf 

k|To]s u|fxssf] sf/f]af/sf] ljj/0f oyflz3| jf sf/f]af/ ePsf] ldltn] !% lbgleq 
ljQLo hfgsf/L OsfO{df ljB'tLo ;6j]o/ goAML System dfkm{t hfgsf/L lbg'kg]{,

-!)_ aLdsn] Ps nfv ?k}ofF eGbf a9L Psn aLdfz'Ns e'QmfgL x'g] aLdfn]v, !) nfv 
?k}ofF eGbf a9L aLdfª\s ePsf ;dk{0f, k'ghf{u/0f, /2 / C0f k|bfg ul/Psf tyf 
zt{ kl/dfh{g ul/Psf aLdfn]v, ljb]zL u|fxs;Fusf] sf/f]af/ / klxrfg gv'n]sf] 
sf/f]af/ nufotsf vf; sf/f]af/df ljz]if Wofg lbg'kg]{,

-!!_ aLdsn] vf; sf/f]af/sf ;DaGwdf hfFra'em u/L tTsfn z+sf:kb sf/f]af/ jf ultljlw 
k|ltj]bg (Suspicious Transac! on or Ac! vity Report-STR/SAR) ljQLo hfgsf/L OsfO{n] 
hf/L u/]sf] STR/SAR Guidelines adf]lhd k]z ug{'kg]{,

-!@_ aLdsn] ljQLo hfgsf/L OsfO{n] hf/L u/]sf] ;Ldf -y|];xf]N8_ sf/f]af/ ;DaGwL 
dfu{bz{g, z+sf:kb sf/f]af/ jf ultljlw ;DaGwL dfu{bz{g, goAML System ;DaGwL 
Opera! onal Cuidelines tyf dfu{bz{g kfngf ug{'kg]{,

-!#_ aLdsn] k"/f ug{'kg]{ bfloTj k|efjsf/L ?kdf k"/f ug{÷u/fpg cfjZos gLlt, sfo{ljlw, 
lgoGq0f k|0ffnL, hgzlQm / ;fwg ;|f]t ;d]tsf] ;d'lrt Joj:yf ldnfpg] lhDd]jf/L 
;DalGwt aLdssf] ;~rfns ;ldltsf] x'g],

-!$_ aLdsn] ;+:yfut hf]lvdsf] klxrfg tyf d"Nofª\sg u/L ;f]sf] k|ltj]bg k|To]s 
cfly{s jif{ ;dfKt ePsf] tLg dlxgfleq g]kfn aLdf k|flws/0fdf k]z ug{{'kg]{,
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-!%_ aLdsn] jflif{s kl/kfng k|ltj]bg kl/kfngf k/LIfsaf6 ;Dk/LIf0f u/fO{ cfly{s jif{ 
;dfKt ePsf] ldltn] 5 dlxgfleq k|flws/0fdf k]z ug{'kg]{,

-!^_ aLdsn] P]g, lgodfjnL tyf o; lgb]{zgsf] cg's"n x'g] u/L ;DklQ z'4Ls/0f tyf cftª\ssf/L 
sfo{df ljQLo nufgL lgjf/0f ;DaGwL k|0ffnLsf] Joj:yfkg ubf{ aLdf lgodgsf/L lgsfox?sf] 
cGt/f{li6«o ;+u7g (Interna� onal Associa� on of Insurance Supervisors) kmfOgflG;on PS;g 
6fS; kmf];{ (Financial Ac� on Task Force), PkmPl6Pkm :6fOn l/hgn al8h\ (FATF Style 

Regional Bodies) jf o; ;DaGwdf cWoog cg';GWfg ug]{ /fli6«o tyf cGt/f{li6«o ;+:yfn] 
k|sfzg u/]sf cWoog k|ltj]bgnfO{ ;d]t cfwf/ lng ;Sg],

-!&_ aLdsn] aLldt jf aLldtsf] Psf3/sf] kl/jf/ jf aLdfof]Uo lxt sfod ePsf] JolQm 
jf ;+:yfaf6 dfq aLdfz'Ns lng] Joj:yf ug{'kg]{,

-!*_ aLdssf kbflwsf/L tyf sd{rf/Ln] P]g, lgodfjnL tyf o; lgb]{zg adf]lhd tof/ 
ul/Psf k|ltj]bg, sfuhft, clen]v, ljj/0f, ;"rgf jf hfgsf/L u|fxs jf cGo s'g} 
JolQmnfO{ lbg gx'g],

-!(_ aLds, aLdf dWo:ystf{ jf cGo aLdf ;]jf k|bfosn] cftª\ssf/L sfo{df jf 
cfdljgf;sf/L xftxltof/ lgdf{0f tyf lj:tf/df ;+nUg JolQm, cftª\ssf/L ;ª\u7g 
jf ljb]zL cftª\ssf/L n8fs"nfO{ ef}lts ;xof]u jf ;fwg pknAw u/fpg tyf k|ToIf 
jf ck|ToIf ?kdf aLdfn]v jf aLdf ;]jf pknAw u/fpg gx'g],

-@)_ aLdsn] cftª\ssf/L sfo{ tyf cfdljgf;sf/L xftxltof/ lgdf{0f tyf lj:tf/ 
lg/mT;flxt ug{sf lgldQ cftª\ssf/L sfo{df ;+nUg JolQm, cftª\ssf/L ;ª\u7g jf 
ljb]zL cftª\ssf/L n8fs";Fu s'g} klg sf/f]af/ ug{ gx'g],

-@!_ P]g jf lgodfjnL jf o; lgb]{zgsf] Joj:yfsf] sfof{Gjog gug]{ aLds jf To:tf] 
aLdssf kbflwsf/L tyf sd{rf/Lx?nfO{ !) nfv ?k}ofF b]lv kfFr s/f]8 ?k}ofF;Dd 
hl/jfgf / Ohfhtkq vf/]h;Ddsf] ;hfo x'g] .

-3_ aLdssf] k'gaL{df lgb]{lzsf, @)*) sf] bf];|f] ;+zf]wg

g]kfn aLdf k|flws/0fn] aLdssf] k'gaL{df lgb]{lzsf, @)*) nfO{ ldlt @)*@ ;fn kmfu'g 
!@ ut] bf];|f] k6s ;+zf]wg u/L hf/L u/]sf] 5 . k|flws/0fn] ldlt @)*) ;fn h]7 ( ut] 
hf/L u/]sf] aLdssf] k'gaL{df lgb]{lzsf, @)*) sf] o;cl3 klxnf] ;+zf]wg ePsf] lyof] .

k|flws/0fn] k'gaL{df Joj;fo ;DaGwL Joj:yf th{"df u/L hLjg tyf lghL{jg aLdf 
Joj;fo ug]{ aLdssf] k'gaL{df Joj:yfnfO{ Jojl:yt ug{ lgb]{lzsf hf/L u/]sf] lyof] .

aLdssf] k'gaL{df lgb]{lzsf, @)*) -bf];|f] ;+zf]wg_ sf ePsf d'Vo d'Vo Joj:yfx? M
-!_ aLdsn] ug]{ k'gaL{df l66«L k'gaL{df, P]lR5s k'gaL{df -ofsN6]l6e k'gaL{df_ / aLdf k'n 

u/L tLg k|sf/sf k'gaL{df x'g],
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-@_ aLdsn] cfkm"n] wf/0f ug]{ hf]lvd wf/0f u/L afFsL /x]sf] jf cfkm"n] wf/0f ug{ g;Sg] 
c+zsf] k'gaL{df u/fpg'kg]{,

-#_ aLdsn] k'gaL{df 5gf}6 ubf{ g]kfn aLdf k|flws/0faf6 Ohfhtkq k|fKt u/]sf :jb]zL 
k'gaL{ds jf ;DalGwt b]zsf] aLdf lgodgsf/L lgsfoaf6 sfg"g adf]lhd Ohfhtkq 
k|fKt u/L g]kfn aLdf k|flws0fdf ;"rLs[t ljb]zL k'gaL{ds;Fu k'gaL{df u/fpg'kg]{,

-$_ aLdsn] cfgf] g]6jy{sf] cfwf/df aLdfsf] k|sf/ -kf]6{kmf]lnof]_ cg';f/ k'gaL{df Joj:yf 
ug{'kg]{,

-%_ aLdsn] l6«6L k'gaL{df cGtu{t k|ToIf lx:;f (Direct Cession) :jb]zL k'gaL{dsnfO{ k|bfg 
u/]kZrft\ afFsL /x]sf] lx:;fsf] sDtLdf #) k|ltzt k'gaL{df a/fa/ x'g]u/L :jb]zL 
k'gaL{dsnfO{ k|bfg ug{'kg]{,

-^_ aLdsx?n] hLjg aLdf, df]6/ aLdf, s[lif, kz'kG5L tyf hl8a"6L aLdf, x'nbª\uf tyf 
cftª\sjfb aLdf / ljljw -ofqf, 6«]lsª tyf :jf:Yo aLdf afx]s_ aLdfsf] :jb]zdf 
g} zt\k|ltzt k'gaL{df ug{'kg]{ / To;/L k|fKt x'g] k'gaL{df :jb]zL k'gaL{dsn] c:jLsf/ 
ug{ gkfpg],

-&_ k'gaL{df Joj:yf adf]lhd :jb]zL aLdsx?n] csf]{ :jb]zL aLds jf aLdsx?;Fu 
cfGtl/s ofsN6]l6e k'gaL{df ug{ ;Sg],

-*_ g]kfnL gful/ssf] aLdfof]Uo lxt /x]sf] ljb]zl:yt ;DklQ tyf bfloTjsf] aLdf g]kfnL 
aLdsx?af6 g]kfndf g} ug{ ;Sg] / To:tf] aLdf jfkt s'g} bfaL k/]df g]kfnleq} 
g]kfnL d'b|fdf bfaL e'QmfgL ug{;Sg],

-(_ ljb]zL k'gaL{ds tyf k'gaL{df bnfn g]kfn aLdf k|flws/0fdf ;"rLs[t x'g'kg]{ / 
ljb]zL k'gaL{dsn] k|To]s jif{ ;"rLs/0f gDa/sf] gaLs/0f g]kfn aLdf k|flws/0faf6 
u/fpg'kg]{,

-!)_ g]kfn aLdf k|flws/0faf6 ;"rLs/0f gDa/ k|fKt ug]{ k'gaL{df bnfnn] lj=;+= @)*# ;fn 
c;f/ d;fGtleq zfvf tyf ;Dks{ sfof{no jf ;+o'Qm nufgLdf sfof{no :yfkgf 
ul/;Sg'kg]{,

-!!_ aLdsn] g]6jy{, k'gaL{df hf]lvdfª\sg, hf]lvd v'b wf/0f Ifdtf tyf ;du| ljQLo 
Ifdtf adf]lhd pko'Qm k'gaL{df gLlt tof/ u/L nfu" ug{'kg]{,

-!@_ aLdsn] k|To]s cfly{s jif{sf nflu ug]{ k'gaL{df ;Demf}tf -k'gaL{df l6«6L_ sf] ;'/If0fkq 
-;fOg l:nk jf se/ gf]6_ sf] k|dfl0ft k|lt ;Demf}tf lqmofzLn ePsf] ^) lbgleq 
g]kfn aLdf k|flws/0fdf k]z ug{'kg]{,

-!#_ aLdsn] k'gaL{df u/fpFbf hf]lvdsf] kof{Kt dfqfdf ljljwLs/0f x'g]u/L k'gaL{df 
ljljwLs/0fsf] Joj:yf ug{'kg]{,
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-!$_ aLdsn] cfkm"n] hf/L ug]{ k|To]s aLdfn]v cGtu{t cfkm"n] wf/0f u/]sf] c+zsf] hf]lvd 
tyf k'gaL{df Joj:yf cg';f/ x'g cfpg] clws hf]lvdsf] kof{Kt dfqfdf dxfljklQ 
k'gaL{df ;DaGwL Joj:yf ug{'kg]{,

-!%_ aLdsn] k'gaL{df Joj:yf ubf{ cfkm}“ jf k'gaL{df bnfn dfkm{t ug{;Sg],
-!^_ aLdsn] :jb]zL k'gaL{dssf] k|To]s q}dfl;s cjlwsf] sf/f]jf/sf] lx;fj–lstfj, n]gfb]gf 

csf]{ q}dfl;s cjlwleq /fkm;fkm ug{'kg]{,
-!&_ aLdssf] ;~rfns ;ldltn] k'gaL{df ;Demf}tf cg'?k sfo{ eP gePsf] q}dfl;s ?kdf 

cg'udg u/L osLg ug{'kg]{,
-!*_ aLdsx?n] aLdf jf k'gaL{df Joj;fosf] s'g} vf; hf]lvd jf kf]6{kmf]lnof] ;DaGwL 

;fd"lxs aLdfsf]if v8f ug{ cfjZos 7fg]df g]kfn aLdf k|flws/0fdf lgj]bg lbg;Sg] 
/ k|flws/0fn] ;fd"lxs aLdfsf]if v8f ug{ pko'Qm b]v]df :jb]zL aLdf tyf k'gaL{df 
k'nsf] u7gsf nflu :jLs[lt lbg;Sg] .

-ª_ ;"rsfª\sdf cfwfl/t aLdf lgb]{lzsf, @)*@

g]kfn aLdf k|flws/0fn] ;"rsfª\sdf cfwfl/t aLdf lgb]{lzsf, @)*@ hf/L u/]sf] 5 .
hn tyf df};d / k|fs[lts ljkb\sf sf/0f JolQm tyf ;DklQdf pTkGg x'g] hf]lvdnfO{ 

;"rsfª\sdf cfwfl/t aLdfsf] dfWodaf6 /Iffj/0f u/L aLdf Joj;fonfO{ k|j4{g ug{ tyf bfaL 
e'QmfgL k|lqmofnfO{ l56f], 5l/tf], ;xh tyf kf/bzL{ agfpg lgb]{lzsf hf/L ul/Psf] xf] .

k|flws/0fn] ldlt @)*@ ;fn df3 @) ut] hf/L u/]sf] ;"rsfª\sdf cfwfl/t aLdf 
lgb]{lzsf, @)*@ df ePsf d'Vo d'Vo Joj:yfx? M 
-!_ ;"rsfª\sdf cfwfl/t aLdfdfkm{t hn tyf df};d / k|fs[lts ljkb\af6 x'g] hf]lvdsf] 

/Iffj/0f ul/g],
-@_ aLdsn] hn tyf df};d / k|fs[lts ljkb\af6 x'g] hf]lvdsf] /Iffj/0f x'g] u/L 

;"rsfª\sdf cfwfl/t aLdfn]v tof/ ug{'kg]{,
-#_ aLdsn] aLdfn]v tof/ ubf{ ef}uf]lns agfj6, nlIft ju{, ;"rsfª\s dfkg s]Gb|sf] 

cjl:ylt tyf k|efsfl/tf, aLdfn]v nfu" x'g] If]q, k'gaL{df ;dy{g / ;'/mjftL tyf 
clGtd ;"rsfª\s ;lxtsf] bfaL e'QmfgL tflnsf lgwf{/0f ubf{ ckgfPsf] cfwf/ 
nufotsf ljifox? ;dfj]z ug{'kg]{,

-$_ hn tyf df};dsf sf/0fn] x'g] hf]lvd jf k|fs[lts ljkb\af6 x'g] hf]lvd jf tL b'j} 
hf]lvd ;dfj]z aLdfn]v tof/ ug{ ;Sg] .

-%_ g]kfn aLdf k|flws/0faf6 :jLs[t ePsf] ;"rsfª\sdf cfwfl/t aLdfn]v dfq hf/L 
ug{'kg]{,
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-^_ ;"rsfª\s aLdfsf] cjlw aLdfn]vdf pNn]v eP cg';f/ x'g],
-&_ aLdsn] k"/f aLdfz'Ns glnO{ aLdfn]v hf/L ug{ gkfpg],
-*_ aLdf ul/g] j:t'df aLldtsf] aLdfof]Uo lxt sfod x'g'kg]{,
-(_ aLdsn] aLdfª\s /sd lgwf{/0f ubf{ ;DalGwt j:t' tyf ;DklQsf nflu ;/sf/, k|b]z 

;/sf/ jf :yfgLo txn] lgwf{/0f u/]sf] d"NonfO{ cfwf/ dfg]/ ug{'kg]{,
-!)_ aLdfn]v hf/L eO;s]kl5 aLdfª\s /sd kl/jt{g ug{ gkfOg],
-!!_ aLdsn] ;"rsfª\s aLdfsf] bfaL e'QmfgL ubf{ hn tyf df};d dfkg s]Gb|sf] tYofª\snfO{ 

cfwf/ dfGg'kg]{ / s]Gb|af6 tYofª\s k|fKt ePsf] ldltn] ;ft sfo{lbgleq bfaL e'QmfgL 
ul/;Sg'kg]{,

-!@_ hn tyf df};d dfkg s]Gb|n] dfkg ug{ ;Sg] :yfgx?df dfq ;"rsfª\sdf cfwfl/t 
aLdf ug{ ;lsg],

-!#_ g]kfn aLdf k|flwsf/0faf6 :jLs[t aLdfn]vdf cg'bfg k|bfg ug]{ jf gug]{ ljifo ;/sf/, 
k|b]z ;/sf/ tyf :yfgLo tx jf cGo lgsfon] lgwf{/0f u/] adf]lhd x'g] .

-r_ aLdssf] d'2tL lgIf]kdf nufgLsf] Po/dfs{ ;DaGwL dfu{bz{g, @)*! sf] k|yd ;+zf]wg

g]kfn aLdf k|flws/0fn] aLdssf] d'2tL lgIf]kdf nufgLsf] Po/dfs{ (Earmark) ;DaGwL 
dfu{bz{g, @)*! sf] k|yd ;+zf]wg u/]sf] 5 .

g]kfn aLdf k|flws/0faf6 Ohfhtkq k|fKt aLdf sDkgLx?åf/f g]kfn /fi6« a}+saf6 
Ohfhtkq k|fKt a}+s tyf ljQLo ;+:yfx?sf] d'2tL lgIf]kdf ul/g] nufgLsf ;DaGwdf PsLs[t 
Joj:yf ug{ tyf aLdf sDkgLx?åf/f d'2tL lgIf]kdf ePsf] nufgLsf] Joj:yf ;'lglZrt ug{sf 
nflu k|flws/0fn] dfu{bz{g nfu" u/]sf] lyof] .

ldlt @)*@ ;fn r}t ! ut]b]lv nfu" ePsf] ;+zf]lwt dfu{bz{gdf o;cl3 /x]sf] 
aLdssf] d'2tL lgIf]k vftf vf]lnPsf] ;ft sfo{lbgleq Po/dfs{ k|0ffnLdf Ans l/Sj]:6 k]z 
ug{'kg]{5 eGg] Joj:yfnfO{ ;+zf]wg u/L d'2tL lgIf]k vftf vf]lnPsf] !% sfo{lbgleq Po/dfs{ 
k|0ffnLdf Ans l/Sj]:6 k]z ug{'kg]{ Joj:yf sfod ul/Psf] 5 .

k|flws/0fn] ldlt @)*@ ;fn df3 @& ut]b]lv nfu" u/]sf] ;+zf]wg ;lxtsf] Po/dfs{ 
;DaGwL dfu{bz{gdf ePsf d'Vo d'Vo Joj:yfx? M
-!_ g]kfn aLdf k|flws/0fn] hf/L u/]sf] nufgL lgb]{lzsfåf/f tf]lsPsf ;Ldfleq /x]/ 

aLdsn] clws]lGb|t hf]lvd (Concentra  on Risk) sd ug{sf nflu d'2tL lgIf]kx?df 
cfgf] nufgL ljljwLs/0f ug{'kg]{,

-@_ aLdsn] aLldtsf] bfloTj k"/f ug{ / ;~rfng vr{x? k"/f ug{ t/ntf Joj:yfkg 
/0fgLlt ckgfO{ kof{Kt t/ntf sfod ug{'kg]{,
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-#_ aLdsn] cfkmgf] d'2tL lgIf]k nufgLsf] lgoldt hf]lvd d"Nofª\sg u/L pQm hf]lvdx?sf] 
Go"gLs/0f ug{ kof{Kt hf]lvd Joj:yfkgsf pkfox? cjnDag ug{'kg]{,

-$_ aLdssf] d'2tL lgIf]kdf ePsf nufgLx? g]kfn aLdf k|flws/0faf6 hf/L ePsf] k|rlnt 
nufgL lgb]{zgåf/f tf]lsPsf] ;Ldfleq x'g'kg]{,

-%_ aLdsn] cfgf ljQLo ljj/0fx?df cfgf d'2tL lgIf]k nufgLx? pNn]v ubf{ 
kf/blz{tf sfod ug{'kg]{ / nufgL lgb]{zg tyf ljQLo ljj/0f ;DaGwL lgb]{zg adf]lhd 
k|flws/0fnfO{ lgoldt ?kdf hfgsf/L pknAw u/fpg'kg]{,

-^_ d'2tL lgIf]kdf ePsf] nufgL aLdssf] ;DklQ bfloTj Joj:yfkg (ALM) gLlt / 
/0fgLlt;Fu ldn]sf] x'g'kg]{,

-&_ Po/dfs{ ;DaGwL dfu{bz{g aLdsx?n] g]kfn /fi6« a}+saf6 Ohfhtkq k|fKt …sÚ 
ju{, …vÚ ju{ / …uÚ ju{sf a}+s tyf ljQLo ;+:yfx?sf] d'2tL lgIf]kdf u/]sf] nufgLdf 
nfu" x'g],

-*_ aLdssf] d'2tL lgIf]kdf ePsf] s"n nufgLsf] ;du| ;Ldf k|flws/0fåf/f hf/L ul/Psf] 
nufgL lgb]{zg cGtu{t tf]lsPsf] If]qut ;Ldfleq x'g'kg]{,

-(_ aLdssf] d'2tL lgIf]kdf x'g] k|To]s nufgL k|flws/0fsf] kIfdf u|x0fflwsf/ (Lien) ul/Psf] 
x'g'kg]{ / aLdsn] d'2tL lgIf]kdf ul/Psf] nufgL k|flws/0fsf] gfddf u|x0fflwsf/ 
:yfkgf ug{ tyf km's'jf ug{ Po/dfs{ k|0ffnL k|of]u ug{'kg]{,

-!)_ g]kfn /fi6« a}+saf6 Ohfhtkq k|fKt ;Dk"0f{ a}+s tyf ljQLo ;+:yfx?n] aLdsx?åf/f 
k]z ul/Psf / k|flws/0fåf/f k|dfl0ft ul/Psf d'2tL lgIf]kx? Ans tyf cgAns 
sfof{Gjog ug{sf nflu Po/dfs{ k|0ffnL k|of]u ug{'kg]{ .

-5_ aLdssf] ;+:yfut ;'zf;g ;DaGwL lgb]{lzsf, @)*) -bf];|f] ;+zf]wg_

g]kfn aLdf k|flws/0fn] aLdssf] ;+:yfut ;'zf;g ;DaGwL lgb]{lzsf, @)*) -bf];|f] 
;+zf]wg_ hf/L u/]sf] 5 . bf];|f] k6s ;+zf]lws lgb]{lzsf ldlt @)*@ ;fn c;f]h !@ ut]b]lv 
k|f/De ePsf] 5 .

;+zf]lwt lgb]{lzsfdf aLdsn] ;+:yfut ;fdflhs pQ/bfloTj sf]ifdf hDdf ePsf] /sd 
k|fs[lts k|sf]k, gful/s cfGbf]ng, hgk|bz{g jf cGo sf/0fn] ePsf] Ifltsf] k'glg{df0f{, 
cfly{s k'g/mTyfg / /fxt nufot sfo{sf nflu g]kfn ;/sf/n] :yfkgf u/]sf] sf]ifdf 
bflvnf x'g] u/L vr{ ug{ ;Sg] Joj:yf yk ul/Psf] 5 .

lgb]{lzsfdf aLdsn] ;+:yfut ;fdflhs pQ/bfloTj ;DaGwL sfo{df lqmofzLn x'g 
k|To]s cfly{s jif{sf] v'b d'gfkmfsf] Ps k|ltzt /sd 5'6\ofO{ …;+:yfut ;fdflhs pQ/bfloTj 
sf]ifÚ v8f u/L hDdf ug{'kg]{ Joj:yf /x]sf] 5 .
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aLdsn] sf]ifdf hDdf ePsf] /sd lzIff, :jf:Yo, b}jL k|sf]k Joj:yfkg, ;fdflhs 
?kdf lk5l8Psf ju{sf] cfocfh{g Ifdtf clej[l4, aLdf ;fIf/tf, u|fxs ;+/If0f ;DaGwL 
sfo{qmd tyf l;dfGts[t ju{sf] aLdf aLdf ;DaGwL sfo{qmd nufot ;fdflhs kl/of]hgfdf 
vr{ ug{ ;Sg] Joj:yf /x]sf] 5 .

o;}u/L, sf]ifsf] /sdaf6 clt ljkGg tyf ;LdfGts[t ju{sf nflu lzIff tyf :jf:Yodf 
aLdf ug{sf nflu, clt ljkGg ju{df k|fs[lts k|sf]kaf6 x'g ;Sg] Ifltsf] aLdf /Iffj/0f 
ug{sf nflu / aLdf sDkgLdf sfo{/t sd{rf/Lx?sf afnaflnsfsf nflu …rfON8 s]o/ ;]G6/Ú 
Joj:yf ug{sf nflu vr{ ;lsg] Joj:yf ;d]t lgb]{lzsfdf /x]sf] 5 .
-h_ aLdssf] l:y/ ;DklQ vl/b tyf laqmL ;DaGwL lgb]{zg, @)*@

g]kfn aLdf k|flws/0fn] aLdssf] l:y/ ;DklQ vl/b tyf laqmL ;DaGwL lgb]{zg, @)*@ 
hf/L u/]sf] 5 .

aLdssf] l:y/ ;DklQ vl/b, lgdf{0f tyf laqmL k|lqmofnfO{ yk Jojl:yt, kf/bzL{, 
ldtJooL / k|ljlwd}qL agfpg tyf ;+:yfut ;'zf;g sfod ug{ lgb]{lzsf hf/L ul/Psf] xf] .

k|flws/0fn] ldlt @)*@ ;fn r}t !& ut] hf/L u/]sf] aLdssf] l:y/ ;DklQ tyf laqmL 
;DaGwL lgb]{zg, @)*@ df ePsf d'Vo d'Vo Joj:yfx? M 
-!_ aLdsn] vl/b jf lgdf{0f ul/;s]sf] l:y/ ;DklQsf] x|f;s6\6Lkl5sf] v'b d"No / 

vl/b jf lgdf{0f ug{ nfu]sf] l:y/ ;DklQsf] nfutsf] of]ukmn lgb]{lzsfsf] cg';"rLdf 
ePsf] Joj:yf adf]lhd u0fgf ul/Psf] g]6jy{sf] #) k|ltztsf] ;Ldfleq x'g'kg]{,

-@_ aLdsn] sfof{no tyf Jofj;flos k|of]hgsf nflu 3/, hUuf jf 3/hUuf vl/b jf 
lgdf{0f ug{ ;Sg],

-#_ aLdsn] cfgf] sfof{no k|of]hgsf nflu 3/ vl/b jf lgdf{0f ubf{ pmhf{ bIftf / 
jftfj/0fLo lbuf]kgf ;'lglZrt x'g] u/L Green Building sf dfkb08x?nfO{ k|fyldstf 
lbg'kg]{,

-$_ ljb]zL aLdf sDkgLn] g]kfndf /x]sf] crn ;DklQ jf !) nfv ?k}ofF jf ;f]eGbf 
a9Lsf] rn–crn ;DklQ a]rlavg jf lwtf]aGws ul/lb“bf jf ljb]zL d'n'sdf lkmtf{ 
n}hfFbf k|rlnt sfg"g adf]lhd :jLs[lt lng'kg]{ lgsfosf cltl/Qm g]kfn aLdf 
k|flws/0faf6 :jLs[lt lng'kg]{,

-%_ aLdsn] vl/b u/]sf jf aLdssf] :jfldTjdf /x]sf ;a} l:y/ ;DklQx?sf] ljj/0f, 
kl5Nnf] kmf]6f] / hL=cfO{=P;= (GIS) nf]s]zg gS;f ;lxtsf] ljj/0f k|flws/0fn] tf]s]sf] 
l8lh6n 8\of;af]8{df k|lji6 ug{'kg]{,

-^_ aLdssf] :jfldTjdf /x]sf l:y/ ;DklQx? tf]lsPsf] k|of]hgdf k|of]u eP÷gePsf] 
osLg ug{ k|flws/0fn] ;do ;dodf pkof]lutf k/LIf0f (U! liza! on Audit) ug{ jf 
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u/fpg ;Sg], Joj;flos k|of]hgdf lbOPsf ;DklQsf] ef8fb/ ahf/ d"No adf]lhd 
eP÷gePsf] ;f]xL k/LIf0fdf x]l/g],

-&_ aLdsn] l:y/ ;DklQ vl/b jf laqmL ubf{ cfgf k|j4{s, ;~rfns, d'Vo Joj:yfks jf 
lghsf glhssf gft]bf/ ;+nUg kmd{÷sDkgL;Fu k|ToIf jf ck|ToIf tj/n] sf/f]jf/ ug{ gkfpg],

-*_ aLdsn] cfgf] vl/b ljlgodfjnLdf l:y/ ;DklQ vl/b, lgdf{0f tyf laqmL ;DaGwL 
Joj:yf ;d]6\g' kg]{,

-(_ aLdsn] l:y/ ;DklQ vl/b jf lgdf{0f ubf{ cfgf] Joj;fosf] cfsf/, k|s[lt, hf]lvd 
k|f]kmfOn, ;~rfng hl6ntf Pjd\ sf/f]af/sf] ljlzi6tfsf cfwf/df t/ntf Joj:yfkg 
;'lglZrt ug{' kg]{,

-!)_ aLdsn] q}dfl;s cjlwdf vl/b jf laqmL u/]sf] l:y/ ;DklQsf] d"No v'Ng] u/L l:y/ 
;DklQsf] ljj/0f q}dfl;s cjlw ;dfKt ePsf] Ps dlxgfleq k|flws/0fdf k]z ug{'kg]{,

-!!_ aLdsn] nufgL jf Joj;flos k|of]hgsf nflu vl/b jf lgdf{0f u/]sf] 3/hUuf vl/b 
jf lgdf{0f ;DkGg ePsf] ldltn] kfFr jif{leq k|of]udf gcfPdf ;f] 3/hUufsf] laqmL 
of]hgf (Disposal Plan) k|flws/0fdf k]z ug{'kg]{,

-!@_ aLdsn] l:y/ ;DklQ vl/b–laqmLdf s'g} klg k|sf/sf] s}lkmot jf cjfl~5t nfe lng] 
sfo{ ePsf] kfOPdf ;f]sf] hfgsf/L uf]Ko?kdf k|flws/0fnfO{ lbg] lx|;nAnf]c/ ;+oGq 
cfGtl/s ?kdf :yfkgf ug{'kg]{,

-!#_ aLdssf] l:y/ ;DklQ vl/b k|lqmofdf ;+nUg x'g] d"Nofª\gstf{ / sfg"gL ;Nnfxsf/sf] 
Joj;flos cfr/0f / ljutsf] 6«ofs /]s8{sf] lhDd]jf/L aLds :jod\sf] x'g] .

-em_ aLdf ;e]{o/ ;DaGwL lgb]{zg, @)*#

g]kfn aLdf k|flws/0fn] aLdf ;e]{o/sf] sfo{nfO{ Jojl:yt, k|lt:kwL{ tyf ljZj;gLo 
agfO{ pgLx?sf] Joj;flos lgi7f, kf/blz{tf / hjfkmb]lxtf ;'lglZrt u/L aLldtsf] 
jf:tljs Ifltsf] Gofof]lrt d"Nofª\sg ug]{ Joj:yf ug{sf nflu aLdf ;e]{o/ ;DaGwL lgb]{zg, 
@)*# hf/L u/]sf] 5 .

k|flws/0fn] ldlt @)*# ;fn j}zfv !) ut] hf/L u/]sf] aLdf ;e]{o/ ;DaGwL lgb]{zg, 
@)*# df ePsf d'Vo d'Vo Joj:yfx? M 
-!_ aLdf ;e]{o/sf ?kdf sfd ug{ rfxg] JolQm jf ;+:yfn] g]kfn aLdf k|flws/0faf6 tof/ 

ul/Psf] cgnfOg kf]6{ndfkm{t lgj]bg lbg'kg]{,
-@_ k|flws/0fn] aLdf ;e]{o/nfO{ lghsf] z}lIfs of]Uotf, tflnd / cg'ejsf] cfwf/df 

k|sf/ -kf]6{kmf]lnof]_ pNn]v u/L lgj]bg k|fKt ePsf] ;ft sfo{lbgleq Ohfhtkq lbg] 
;DaGwL lg0f{o ug{'kg]{,
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-#_ aLdf ;e]{o/sf] of]Uotf xfl;n u/]sf] JolQmn] aLdf ;e]{o/ eO{ sfd ug{ k|flws/0f jf 
dfGotfk|fKt ;+:yfaf6 aLdf ;e]{o/sf] sDtLdf #^ 306fsf] cfwf/e"t aLdf ;e]{o/sf] 
tflnd k|fKt u/]sf] x'g'kg]{,

-$_ k|flws/0fn] JolQmut aLdf ;e]{o/nfO{ …sÚ / …vÚ ju{df juL{s/0f ubf{ lghsf] k|fljlws 
ljz]if1tf / sfo{ cg'ejsf cfwf/df ug]{, h;cg';f/ …sÚ ju{sf nflu Go"gtd\ ?= @% 
s/f]8 a/fa/sf] Iflt d"Nofª\sg / !)) j6f ;e]{ k|ltj]bg a'emfPsf] / …vÚ ju{sf nflu 
Go"gtd\ ?= !) s/f]8 a/fa/sf] Iflt d"Nofª\sg / #)) j6f ;e]{ k|ltj]bg a'emfPsf] 
x'g'kg]{ . aLdf P]g, @)&( k|f/De x'g' cufl8g} …3Ú ju{sf] Ohfhtkqk|fKt JolQmut aLdf 
;e]{o/n] of] lgb]{zg nfu" ePsf] ldltn] tLg dlxgfleq k|flws/0f ;dIf lgj]bg lbO{ …uÚ 
ju{sf] Ohfhtkq sfod ug{'kg]{,

-%_ s'g} JolQmut ;e]{o/n] a9Ldf kfFrj6f / ;+:yfut ;e]{o/n] a9Ldf !) j6f;Dd ;e]{ 
k|ltj]bg a'emfpg afFsL /x]sf] cj:yfdf ;f]xL JolQm jf ;+:yfnfO{ aLdsn] lgo'lQm ug{ 
gkfpg],

-^_ aLdsn] aLdf ;e]{o/sf] kfl/>lds xfnsf] kfl/>lds b/df g36\g] u/L tf]Sg'kg]{ / 
;e]{o/sf] kfl/>lds ;e]{o/n] k|ltj]bg a'emfPsf] #% lbgleq lghsf] a}+svftfdf hDdf 
ul/lbg'kg]{,

-&_ aLdf ;e]{o/n] cfjZos hfFra"em u/L lghL{jg aLdfsf] lsl;d cg';f/ bfloTj lgwf{/0f 
u/L tf]lsPsf] cjlwleq aLdfn]vsf] zt{ tyf ;'ljwfsf] clwgdf /xL aLldtn] kfpg;Sg] 
/sd pNn]v u/L aLdssf] bfloTj lgwf{/0f u/L To;sf] lj:t[t ljj/0f ;lxtsf] 
k|ltj]bg aLds ;dIf k]z ug{'kg]{ / ;f]sf] ;f/f+z aLldtnfO{ ;d]t lbg'kg]{,

-*_ aLdf ;e]{o/n] cfly{s jif{ ;dfKt ePsf] ldltn] tLg dlxgfleq aLdf ;e]{o/ eO{ 
sfo{ u/]sf] ljj/0f tyf sfuhft / k|flws/0faf6 ;do ;dodf tf]lsPsf ljj/0fx? 
k|flws/0fdf k]z ug{'kg]{,

-(_ k|flws/0fn] aLdf ;e]{o/sf] sfd sf/jfxLsf] h'g;'s} ;dodf lg/LIf0f jf 5fgljg ug{ 
;Sg],

-!)_ ;e]{o/n] sfo{ ;~rfng ug{'cl3 aLds jf aLldt;Fu cfgf] s'g} klg k|ToIf jf ck|ToIf 
ljQLo, kfl/jfl/s jf Joj;flos :jfy{ 5}g egL 3f]if0ffkq k]z ug{'kg]{,

-!!_ aLdf ;e]{o/n] aLdf P]gdf Joj:yf eP adf]lhdsf] bfloTj kfngf gu/]sf] sf/0fn] ;f] 
x}l;otdf /xL sfo{ ug{ cof]Uo b]lvPdf jf aLldtnfO{ xfgL gf]S;fgL ePsf] k|dfl0ft 
ePdf lghsf] Ohfhtkq gjLs/0f gul/g],

-!@_ ljb]zL aLdf ;e]{o/n] g]kfndf zfvf sfof{no :yfkgf ug{ jf ;+o'Qm nufgLdf sDkgL 
:yfkgf u/L sfo{ ;~rfng ug{ g]kfn aLdf k|flws/0fsf] k"j{:jLs[lt k|fKt ug{'kg]{,
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-!#_ aLdf ;e]{o/n] u/]sf] sfdk|lt lrQ ga'emL csf]{ aLdf ;e]{o/ v6fpg'kg]{ ePdf aLdsn] 
;f]sf] sf/0f v'nfO{ k|flws/0f ;dIf :jLs[ltsf nflu k]z ug{'kg]{,

-!$_ ljb]zL k'gaL{dsaf6 cg'/f]w ePdf jf ;DalGwt ljifosf] cg'ejL ;e]{o/sf] cfjZostf 
k/L g]kfnL / ljb]zL ;e]{o/n] ;+o'Qm ?kdf ;e]{ ug{'kg]{ ePdf k|flws/0fsf] :jLs[lt 
lng'kg]{,

-!%_ k|flws/0fn] aLdf ;e]{o/nfO{ Ohfhtkq gDa/ ;d]t pNn]v ePsf] kl/rokq k|bfg ug]{,
-!^_ aLdf ;e]{o/n] lgb]{zgdf pNn]lvt aLdf ;e]{o/sf] cfrf/;+lxtfsf] k"0f{ kfngf ug{'kg]{ .

-`_ aLdf clestf{ ;DaGwL lgb]{zg, @)*#

g]kfn aLdf k|flws/0fn] aLdf dWo:ystf{sf ?kdf sfo{/t aLdf clestf{sf] sfo{k|0ffnLnfO{ 
yk Jojl:yt, Joj;flos, kf/bzL{ / hjfkmb]xL agfpg'sf ;fy} aLldtsf] xslxt ;+/If0f 
u/L ;du| aLdf If]qsf] ljZj;gLotf clej[l4 ug{sf nflu aLdf clestf{ ;DaGwL lgb]{zg, 
@)*# hf/L u/]sf] 5 .

k|flws/0fn] ldlt @)*# ;fn j}zfv !) ut] hf/L u/]sf] aLdf clestf{ ;DaGwL lgb]{zg, 
@)*# df ePsf d'Vo d'Vo Joj:yfx? M 
-!_ aLdf clestf{sf ?kdf sfd ug{ rfxg] JolQm jf ;+:yfn] tf]lsP adf]lhdsf sfuhft 

/ b:t"/ ;lxt cgnfOg kf]6{n dfkm{t lgj]bg lbg'kg]{,
-@_ k|flws/0fn] ;a} k|lqmof k"/f u/L lgj]bg k|fKt ePsf] ;ft sfo{lbgleq Ohfhtkq lbg] 

;DaGwdf lg0f{o ul/;Sg'kg]{,
-#_ k|To]s aLdsn] gjLs/0f cjlwe/ Ohfhtkq k|fKt aldf clestf{nfO{ cfgf] 

Joj;flos:t/ sfod /fVg sDtLdf !% 306fsf] k]zfut ljsf; tflnd k|bfg ug{'kg]{,
-$_ n3'aLdf clestf{ n3' hLjg aLdf clestf{ / n3' lghL{jg aLdf clestf{ u/L b'O{ 

k|sf/sf x'g],
-%_ n3'aLdf clestf{sf ?kdf u}/;/sf/L ;+:yf, :jfjnDag ;d"x, n3'ljQ ljQLo ;+:yf, 

;xsf/L ;+:yf / sfg"g adf]lhd btf{ ePsf cGo ;ª\ul7t ;+:yfn] sfo{ ug{;Sg],
-^_ s[lif, kz'kG5L tyf hl8a"6L aLdf ;DaGwL sfo{ ug{ s[lif, kz'kG5L tyf hl8a"6L aLdf 

clestf{sf] Ohfhtkq k|fKt u/]sf] x'g'kg]{,
-&_ aLdf clestf{n] aLldtnfO{ aLdfn]vdf plNnlvt ;Dk"0f{ ;t{, ;'ljwf, ;Ldf, ckjfb / 

bfaL k|lqmofsf af/]df a'em\g] efiffdf k"0f{?kdf hfgsf/L u/fpg'kg]{,
-*_ aLdf clestf{n] cfkm" dfkm{t hf/L ePsf aLdfn]vsf] gjLs/0f ug{ ;DalGwt aLdsnfO{ 

hfgsf/L u/fpg'kg]{ tyf ;xof]u ug{'kg]{ / bfaL e'QmfgL ;DaGwdf aLldtnfO{ ;xof]u 
u/L ;dGjosf/L e"ldsf lgjf{x ug{'kg]{,
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-(_ aLdf clestf{n] aLldtk|ltsf] pQ/bfloTj kfngf ub}{ aLdfn]v l;kmfl/z ug{'cl3 
aLldtsf] hf]lvdsf] k|s[lt, ljQLo Ifdtf / cfjZostfsf] ljZn]if0f u/L ;f]sf] cfwf/df 
dfq aLdfn]v k|:tfj ug{'kg]{,

-!)_ hLjg aLdf clestf{n] aLdf P]gdf Joj:yf eP adf]lhdsf] bfloTj kfngf gu/]sf] 
sf/0fn] ;f] x}l;otdf /xL sfo{ ug{ cof]Uo b]lvPdf jf aLldtnfO{ xfgL gf]S;fgL ePsf] 
k|dfl0ft ePdf lghsf] Ohfhtkq gjLs/0f gul/g],

-!!_ aLdsn] aLdf clestf{sf nflu k|flws/0faf6 hf/L Ohfhtkq gDa/ nufotsf ljj/0f 
v'nfO{ kl/rokq lbg'kg]{,

-!@_ aldsn] aLdf clestf{ ;DaGwdf cfly{s jif{ ;dfKt ePsf] ldltn] tLg dlxgfleq 
tf]lsP adf]lhdsf] 9fFrfdf cgnfOg kf]6{n dfkm{t k|ltj]bg k]z ug{'kg]{,

-!#_ k|flws/0fn] aLdf clestf{sf] sfd sf/jfxLsf] h'g;'s} ;dodf lg/LIf0f jf 5fgljg 
ug{;Sg],

-!$_ aLdf clestf{n] aLdf ahf/df c:j:y k|lt:kwf{ ug{ gx'g],
-!%_ aLdf clestf{n] aLdfn]v vl/b ug{ k|f]T;flxt ug]{ p2]Zon] sldzg lkmtf{ lbg], pkxf/ 

lbg] jf kf]ln;L aflx/sf s'g} klg u}/sfg"gL k|nf]eg b]vfpg jf ;f]sf] saf]n ug{ 
gx'g],

-!^_ aLdf clestf{n] aLdf P]g adf]lhd aLdf clestf{sf] cfrf/;+lxtf k"0f{?kdf kfngf ug{' 
kg]{ .

#= k|flws/0faf6 hf/L lgb]{zg
-s_ aLdfn]vsf] ;'/If0fdf lbOPsf shf{sf af/]df :ki6 hfgsf/L lbg aLdsx?nfO{ lgb]{zg

g]kfn aLdf k|flws/0fn] aLdf sDkgLx?n] aLdfn]vsf] ;'/If0fdf aLldtnfO{ lbPsf] 
shf{ /sd, Aofh u0fgf ljlw, shf{ e'QmfgL ug{'kg]{ ;do–tflnsf / e'QmfgL gubf{ x'g] 
kl/0ffdsf af/]df ljB'tLo dfWod jf kqdfkm{t :ki6 a'lemg] u/L ;dod} hfgsf/L lbg ;a} 
aLdf sDkgLnfO{ lgb]{zg lbPsf] 5 .

aLdf sDkgLx?n] aLdfn]v ;'/If0fdf k|bfg ul/Psf shf{ c;'nLsf qmddf e'Qmfg x'g 
afFsL /x]sf] shf{ /sd tyf Aofhsf] u0fgf ljlwsf ;DaGwdf aLldtnfO{ kof{Kt hfgsf/L glbg] 
/ clGtddf kl/kSj e'QmfgL tyf bfaL /sdaf6 s§f ug]{ ubf{ aLldt tyf lxtflwsf/Lx?nfO{ 
dsf{ k/]sf] egL u'gf;fx? cfPsf] ;Gbe{df k|flws/0fn] ldlt @)*@ ;fn ebf}+ * ut] aLdf 
sDkgLx?nfO{ To:tf] lgb]{zg lbPsf] xf] .

k|flws/0fn] lbPsf] lgb]{zgdf elgPsf] 5, …aLdf sDkgLx?n] aLdfn]v ;'/If0fdf 
aLldtnfO{ shf{ lb“bf shf{ /sd, Aofh u0fgf ljlw, shf{ e'QmfgL ug{'kg]{ ;do–tflnsf / 
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e'QmfgL gubf{ x'g] kl/0ffdsf af/]df shf{sf] Aofh e'QmfgL ug]{ cjlw ;dfKt x'g'eGbf sDtLdf 
tL; -#)_ lbg cufj} aLldtn] :ki6 a'‰g] u/L P;PdP; jf Od]n jf kqdfkm{t clgjfo{ 
hfgsf/L u/fpg] Joj:yf ug{÷u/fpg kl/kq ul/Psf] 5 .Ú

k|flws/0fn] aLdf sDkgLx?n] C0f tyf Jofh c;'nLsf nflu :d/0fkq jf hfgsf/L 
lbO{ aLldtsf] Wofgfsif{0f ug{' pgLx?sf] st{Jo ePsf] ;d]t :d/0f u/fPsf] 5 .

-v_ aLdf clestf{sf] Ohfhtkq gjLs/0f ;DaGwL lgb]{zg

g]kfn aLdf k|flws/0fn] aLdf clestf{sf] Ohfhtkq gjLs/0f ug]{ ;DaGwdf lgb]{zg 
hf/L u/L ;f]xL adf]lhd ug{ u/fpg ug{ ;a} aLdsx?nfO{ lgb]{zg lbPsf] 5 .

h;cg';f/, hLjg aLdf clestf{n] Ohfhtkq gjLs/0f ug{sf nflu Psj6f aLdfn]vdf 
g36\g] u/L sDtLdf Ps k|ltzt aLdfn]v gjLs/0f ePsf] k|df0f k]z ug{'kg]{ / IRMIS 
k|0ffnLdf aLdf clestf{sf] JolQmut ljj/0f (KYC) :ki6 / a'lemg] sfuhft cknf]8 u/L 
cBfjlws ug{'kg]{ Joj:yf ul/Psf] 5 .

o;}u/L, aLdf clestf{sf] Ohfhtkq gjLs/0fsf nflu gjLs/0f b:t"/ ?= !,)))÷– 
tyf lgodg b:t"/ ?= %))÷–u/L hDdf ?= !,%))÷– nfUg] / Ohfhtkqsf] cjlwleq gjLs/0f 
ug{ g;s]sf aLdf clestf{n] Dofb ;lsPsf] cjlwb]lv tLg dlxgfleq ljnDa z'Ns ?= 
!,)))÷– e'QmfgL u/L lgj]bg k]z ug{ ;Sg] Joj:yf ul/Psf] 5 .

k|flws/0fn] hf/L u/]sf] lgb]{zgdf aLdf P]g, @)&( adf]lhd Ohfhtkqsf] Dofb 
;lsPsf] cjlwb]lv tLg dlxgfleq Ohfhtkq gjLs/0fsf nflu lgj]bg k]z gug]{ aLdf 
clestf{sf] Ohfhtkq :jtM vf/]h x'g] pNn]v 5 .

-u_ aLdf ;e]{o/sf] Ohfhtkq gjLs/0f ;DaGwL lgb]{zg

g]kfn aLdf k|flws/0fn] Ohfhtkq k|fKt aLdf ;e]{o/x?sf] Ohfhtkq gjLs/0f ug]{ 
;DaGwdf kfFra"Fb] lgb]{zg hf/L u/]sf] 5 . 

k|flws/0fn] ldlt @)*@ ;fn r}t !@ ut] hf/L u/]sf] lgb]{zg cg';f/, aLdf ;e]{o/n] 
Ohfhtkq gjLs/0f ug{sf nflu Ohfhtkqsf] cjlw ;dfKt x'g'eGbf cufl8g} aLdf ;e]{o/ 
eO{ sfo{ u/]sf] ljj/0f tyf sfuhftx? / gjLs/0f z'Ns JolQmut aLdf ;e]{o/n] ?= 
!!,)))÷– / ;+:yfut aLdf ;e]{o/n] ?= @!,)))÷– g]kfn aLdf k|flws/0fsf] a}+svftfdf hDdf 
u/]sf] lg:;f÷ef}+r/ k|flws/0fsf] s]Gb|Lo sfof{nodf a'emfpg'kg]{5 .

o;}u/L, Ohfhtkqsf] cjlwleq gjLs/0f ug{ g;s]sf aLdf ;e]{o/n] Dofb ;lsPsf] 
cjlwb]lv tLg dlxgfleq ljnDa z'Ns ?= kfFr xhf/ e'QmfgL u/L Ohfhtkq gjLs/0fsf 
nflu k|flws/0fdf lgj]bg lbg;Sg] Joj:yf lgb]{zgdf ul/Psf] 5 .
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aLdf ;e]{o/sf] Ohfhtkqsf] Dofb ;lsPsf] cjlwb]lv tLg dlxgfleq Ohfhtkq 
gjLs/0fsf nflu lgj]bg k]z gug]{ aLdf ;e]{o/sf] Ohfhtkq :jtM vf/]h x'g] Joj:yf 
lgb]{zgdf /x]sf] 5 .

-3_ O{–lalnª\u k|0ffnL nfu" ug]{ ;DaGwL lgb]{zg

g]kfn aLdf k|flws/0fn] ;a} k|sf/sf aLdfz'Ns, z'Ns tyf cGo e'QmfgLsf nflu 
clgjfo{?kdf O{–lan÷OGEjfO; hf/L ug]{ Joj:yf ug{ ;a} aLdf sDkgLx?nfO{ lgb]{zg lbPsf] 
5 .

k|flws/0fn] aLdf If]qsf] ljQLo cg'zf;g ;'b[9Ls/0f, sf/f]jf/sf] kf/blz{tf clej[l4, 
s/ cg'kfng ;'lglZrttf tyf ;]jf k|jfxnfO{ k|ljlwd}qL agfpg] p2]Zon] ldlt @)*# ;fn 
a}zfv !! ut] ;f] lgb]{zg lbPsf] xf] .

-ª_ ljb]zdf btf{ ePsf ;jf/L;fwgsf] t];|f] kIf aLdf ;DaGwL lgb]{zg

g]kfn aLdf k|flws/0fn] ljleGg k|of]hgsf nflu g]kfndf ;~rfng x'g cfpg] ljb]zdf 
btf{ ePsf ;jf/L;fwgsf] g]kfnleq ;~rfng x'g] cjlw;Ddsf nflu t];|f] kIf aLdf ug{ 
;lsg] ;DaGwL lgb]{zg hf/L u/]sf] 5 .

k|flws/0fn] ldlt @)*#÷)!÷!) ut] ;Dk"0f{ lghL{jg aLdf sDkgL / n3' lghL{jg aLdf 
sDkgLx?sf nflu To:tf] lgb]{zg hf/L u/]sf] xf] .

k|flws/0faf6 hf/L lgb]{zgdf æ;DalGwt lgsfoaf6 :jLs[lt k|fKt u/L ljleGg k|of]hgsf 
nflu g]kfndf ;~rfng x'g cfpg] ljb]zdf btf{ ePsf ;jf/L;fwgsf] df]6/ aLdfb/ ;DaGwL 
lgb]{lzsf, @)&# cg';f/ g]kfnleq ;~rfng x'g] cjlw;Ddsf nflu t];|f] kIf aLdf ug{ 
;lsg]Æ pNn]v 5 .

-r_ Professional Indemnity tyf Professional Liability Insurance sf] aLdfb/ ;DaGwL lgb]{zg

g]kfn aLdf k|flws/0fn] aLdsn] hf/L ug]{ Professional Indemnity tyf Professional 

Liability Insurance sf] aLdfb/ k'gaL{dfsf] kof{Kt Joj:yf ug]{ u/L aLds cfkm}“n] lgwf{/0f ug]{ 
;DaGwL lgb]{zg hf/L u/]sf] 5 .

k|flws/0fn] ldlt @)*#÷)!÷@@ ut] ;Dk"0f{ lghL{jg aLdf sDkgLx?sf nflu To:tf] 
lgb]{zg hf/L u/]sf] xf] .

k|flws/0faf6 hf/L lgb]{zgdf aLdsn] hf/L ug]{ k]zfut bfloTj tyf Ifltk"lt{ aLdf 
;DaGwL dfu{bz{g, @)&# sf] a"Fbf g+= #=$ df ePsf] Joj:yf / Minimum Premium Rate For 

Non Taffi  f Insurance Business sf] a"Fbf g+= ^ df /x]sf Joj:yfx?sf] ;6\6fdf æaLdsn] hf/L 
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ug]{ Professional Indemnity tyf Professional Liability Insurance sf] aLdfb/ k'gaL{dfsf] kof{Kt 
Joj:yf ug]{ u/L aLds cfkm}n] lgwf{/0f ug]{Æ eGg] Joj:yf sfod ul/Psf] 5 .

$= aLdf s;'/ ;DaGwL d'2fsf] sf/jfxL / lsgf/f lhNnf cbfntx?af6 x'g] 

g]kfn ;/sf/n] aLdf s;'/ ;DaGwL d'2fsf] sf/jfxL / lsgf/f ug{ b]zsf && j6} 
lhNnf cbfntnfO{ tf]Sg] lg0f{o u/]sf] 5 .

dlGqkl/ifb\sf] ldlt @)*@ ;fn kmfu'g !# ut] a;]sf] a}7sn] aLdf aLdf P]g, @)&( 
sf] bkmf !$) adf]lhdsf] s;'/ ;DaGwL d'2fsf] sf/jfxL / lsgf/f ug{ b]zsf && j6} lhNnf 
cbfntnfO{ tf]Sg] lg0f{o u/]sf] xf] .

aLdf P]g, @)&( sf] bkmf !$) df Ohfhtkq glnO{ aLdf Joj;fo, aLdf dWo:ystf{ 
jf cGo aLdf ;]jf k|bfossf] ?kdf sfd u/]df s;'/ u/]sf] dflgg] k|fjwfg /x]sf] 5 .

o;}u/L, s'g} aLdsn] aLdf dWo:ystf{ jf cGo aLdf ;]jf k|bfos jf cGo kIf;Fu 
ldnL jf gldnL aLdf ;DaGwL s'g} hfn;fhL sLt]{ u/L jf unt ljj/0f jf sfuhft tof/ 
u/L jf gu/L aLdf bfaL e'QmfgL u/]df / s'g} aLldtn] aLdf dWo:ystf{ jf cGo aLdf ;]jf 
k|bfos jf cGo kIf;Fu ldnL jf gldnL aLdf ;DaGwL s'g} hfn;fhL sLt]{ u/L jf unt 
ljj/0f jf sfuhft k]z u/L jf gu/L aLdf bfaL e'QmfgL k|fKt u/]df aLdf P]g adf]lhd s;'/ 
u/]sf] dflgg]5 .

o:t}, s'g} aLdf ;e]{o/n] Ifltsf] d"Nofª\sg ubf{ :jfy{j; jf ablgotk"0f{ tl/sfn] a9L, 
sd jf unt d"Nofª\sg u/L aLds jf aLldtnfO{ xfgL gf]S;fgL k'¥ofpg] sfo{ u/]sf, aLdfn]v 
adf]lhd aLldtn] aLdsnfO{ a'emfpg'kg]{ aLdfz'Ns s'g} aLdf clestf{n] ablgotk"j{s aLdsnfO{ 
ga'emfO{ pQm /sdsf] ckrng u/]df aLdf s;'/ u/]sf] dflgg] Joj:yf aLdf P]gdf /x]sf] 5 .

aLdssf sd{rf/L, kbflwsf/L jf cGo s;}n] aLdfn]v hf/L ubf{, aLdf ul/Psf] ;DklQ 
tyf bfloTjsf] Iflt d"Nofª\sg ubf{, aLdf bfaL e'QmfgL ubf{ jf aLdf Joj;fo ;~rfngsf 
qmddf s'g} clgoldttf u/]df jf cfly{s b'/mkof]u u/]df, aLds ufEbf jf ufleFbf, k|flKt ubf{, 
vf/]h ubf{ jf n]vfk/LIf0f ubf{ s'g} ;~rfns, kbflwsf/L, sfo{sf/L k|d'v, sd{rf/L tyf 
cGo JolQmn] clgoldttf u/]df / s;'/ ug{ s'g} lsl;dn] d2t k'¥ofPdf aLdf P]g adf]lhd 
s;'/ u/]sf] dflgg]5 .

ljb]zL aLdssf s'g} kbflwsf/L jf sd{rf/Ln] zfvf sfof{nosf] lgoldt sf/f]af/sf] 
l;nl;nfdf afx]s g]kfn aLdf k|flws/0fsf] :jLs[lt glnO{ jf em'6\6f ljj/0f k]z u/L 
:jLs[lt lnO{ To:tf] zfvf sfof{nosf] s'g} ;DklQ csf]{ d'n'sdf :yfgfGt/0f u/]df, To:tf] 
ug{ clVtof/L lbPdf jf ;f] sfo{nfO{ d2t ug]{ jf k'Ug] s'g} sfo{ u/]df s;'/ u/]sf] dflgg] 
k|fjwfg aLdf P]gdf /x]sf] 5 .
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%= Ohnf; ;~rfng

g]kfn aLdf k|flws/0fn] aLdf bfaL ;DaGwL ph"/Lx?sf] ;'g'jfO{ ug]{ k|of]hgsf nflu 
k|flws/0fsf] s]Gb|Lo sfof{no, s'k08f]n, nlntk'/df Ohnf; ;~rfngdf NofPsf] 5 . 

k|flws/0fdf bfo/ ePsf aLdf ;DaGwL ph"/Lx? lz3|tfsf ;fy km5\of}{6 ug]{ 
p2]Zon] ldlt @)*@ ;fn h]7 @@ ut]b]lv 5'6\6} sIf :yfkgf u/L Ohnf; ;~rfngdf 
NofOPsf] xf] .

^= cfGtl/s sfo{df l8lh6n k|0ffnLsf] ;'/mjft

g]kfn aLdf k|flws/0fn] aLdf If]qdf l8lh6n k|0ffnLnfO{ kl/:s[t ?kdf cjnDag ug{ 
hf]8 lbFb} cfPsf] 5 .

To;qmddf k|flws/0fn] cfGtl/s sfo{df l8lh6n k|0ffnL cnDag ug{ ;'/m u/]sf] 5 .
;fy}, k|flws/0f;Fu kqfrf/ ubf{ aLdf sDkgLx?n] klg l8lh6n k|0ffnL dfkm{t ug{'kg]{ 

Joj:yf nfu" ul/Psf] 5 .

&= ;dembf/L
-s_ g]kfn aLdf k|flws/0f / lq=lj= tYofª\szf:q s]Gb|Lo ljefuaLr ;dembf/L

g]kfn aLdf k|flws/0f / lqe'jg ljZjljBfno, tYofª\szf:q s]Gb|Lo ljefuaLr 
aLdf ;DaGwL cg';Gwfg / 1fg cfbfg–k|bfg ;DaGwL ;+oGq lgdf{0f ug]{ ;DaGwL ;dembf/L 
ePsf] 5 .

ldlt @)*@ ;fn dª\l;/ & ut] ePsf] ;dembf/Ldf aLdf If]qsf] cj:yf, k|efjsfl/tf 
/ r'gf}tL, aLdf gLlt, aLdfsf] kx'Fr, gofF aLdfn]vsf] cfjZostf, lbuf] ljsf;df aLdf If]qsf] 
of]ubfg, aLdf ;DaGwL ;/sf/L gLlt / ljQLo If]q nufot;Fu ;DalGwt cg';GwfgnfO{ cufl8 
a9fOg] pNn]v 5 . 

g]kfn aLdf k|flws/0fn] aLdf ;DaGwL cg';Gwfgsf If]q klxrfg ug]{, lq=lj= 
tYofª\szf:q s]Gb|Lo ljefun] k|flws/0fsf] k|fyldstfsf cfwf/df aLdf ;DaGwL 
cg';Gwfgsf nflu lj1x? pknAw u/fpg], k|fl1s tyf cg';Gwfgsf nflu tYofª\sx? 
cfbfg–k|bfg ug]{ / aLdf cg';Gwfg ;DaGwL ljifodf tflnd ;~rfng ug]{ nufotsf 
ljifo ;dembf/Lkqdf pNn]v 5 .

g]kfn aLdf k|flws/0f, cg';Gwfg tyf tYofª\s zfvfsf] kxndf ePsf] ;dembf/Laf6 
aLdf ;DaGwL cg';Gwfg sfo{nfO{ k|efjsf/L ?kn] cufl8 a9fpg dxÎjk"0f{ of]ubfg k'Ug] 
ck]Iff ul/Psf] 5 .
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-v_ g]kfn aLdf k|flws/0f / glan a}+saLr P=kL=cfO{= OlG6u|]zg ;DaGwL ;Demf}tf

g]kfn aLdf k|flws/0f / glan a}+s lnld6]8aLr Po/dfs{ k|0ffnLnfO{ :jrflnt 
(Automa� on) agfpgsf nflu ldlt @)*@ ;fn sflQs @% ut] P=kL=cfO{= OlG6u|]zg (API 

Integra� on) ;DaGwL ;Demf}tf ePsf] 5 .
;Demf}tfaf6 P=kL=cfO{= OlG6u|]zg cGtu{t aLdsx?n] d'2tL lgIf]kdf ug]{ 

nufgLsf] Po/dfs{ Joj:yfkgnfO{ k|ljlw dfkm{t ;xh, ;'/lIft / ljZj;gLo agfpg] 
ck]Iff ul/Psf] 5 . o; k|0ffnLn] k|flws/0faf6 a} +sdf k7fOg] Ans tyf cgAns 
l/Sj]:6x?nfO{ :jtM k|df0fLs/0f u/L ;xL ljj/0f ePsf] l/Sj]:6 dfq :jLs[t ug]{5 
eg] q'l6k"0f{ ljj/0f ePdf k|0ffnLn] To;nfO{ Po/dfs{ Kn]6kmd{ dfkm{t aLdsnfO{ 
:jrflnt ?kdf lkmtf{ k7fpg]5 .

o; OlG6u|]zgsf nflu glan a}+ssf] tkm{af6 ljz]if ldl8nj]o/ (Middleware) ljsf; 
ul/Psf] 5, h;n] aLdsx?af6 k|flws/0f x'Fb} k|fKt d'2tL lgIf]k ;DaGwL ljj/0fnfO{ a}+ssf] 
sf]/ a}+lsª k|0ffnLdf k|ToIf kx'Fr k|bfg ub{5 . o; k|0ffnLn] ;xL ljj/0f dfq :jLsf/ ug]{ 
/ q'l6k"0f{ ljj/0fnfO{ c:jLsf/ ug]{ k|lqmof :jrflnt ?kdf sfof{Gjog ug]{5 .

o; ;Demf}tf g]kfn aLdf k|flws/0fsf] l8lh6n 6«fG;kmd]{zg / k|ljlwd}qL lgodgsf] 
lbzfdf csf]{ dxÎjk"0f{ sbd ePsf] / o;af6 aLdf If]qsf] bIftf, kf/blz{tf / ;do–pko'Qm 
;]jf k|jfxdf pNn]vgLo of]ubfg k'¥ofpg] ljZjf; ul/Psf] 5 .

*= aLdf k|j4{g
-s_ k|;f/0f

g]kfn aLdf k|flws/0fåf/f aLdf ;DaGwL ;r]tgf clej[l4sf nflu ;fj{hlgs ;]jf 
k|;f/0f ;+:yf g]kfn 6]lnlehgaf6 aLdf ;DaGwL ;Gb]zx? / /]l8of] g]kfnaf6 aLdf ;r]tgf 
sfo{qmdx? k|;f/0f x'Fb} cfPsf 5g\ .

o;}u/L, ljleGg Pkm=Pd= /]l8of]x? dfkm{t\ aLdf ;DaGwL hfgsf/Ld"ns sfo{qmd Pjd\ 
;Gb]zx? lgoldt?kdf k|;f/0f x'Fb} cfPsf 5g\ . ;fy}, ljleGg l;g]df xnx?df ;d]t aLdf 
;Gb]zx? k|;f/0fsf] Joj:yf ul/Psf] 5 .

-v_ k|b]z:t/Lo lgaGw k|ltof]lutf

g]kfn aLdf k|flws/0fsf k|b]z sfof{nox?n] …u|fdL0f cy{tGqsf] ;'b[9Ls/0fdf aLdfsf] 
e"ldsfÚ ljifos lgaGw k|ltof]lutf cfof]hgf u/]sf 5g\ . aLdf ;r]tgf clej[l4 tyf aLdf 
k|j4{g ug]{ p2]Zon] cfof]hgf ul/Psf] lgaGw k|ltof]lutfdf ljZjljBfno jf sn]hdf :gfts 
txdf cWoog/t ljBfyL{x?sf] ;xeflutf /x]sf] 5 .
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k|ltof]lutfdf pTs[i6 rog x'g] tLgj6f lgaGwnfO{ k'/:s[t ul/g]5 . h;cg';f/, k|yd 
x'g]nfO{ ?= !%,)))÷–, låtLo x'g]nfO{ ?= !),)))÷– / t[tLo x'g]nfO{ ?= %,)))÷– k'/:sf/sf] 
Joj:yf ul/Psf] 5 .

(= k|sfzg
-s_ aLdf a'n]l6g

g]kfn aLdf k|flws/0fsf] s]Gb|Lo sfof{no tyf zfvf sfof{nosf ultljlwx?sf ;fy} 
aLdf ;DaGwL sfo{qmdx? ;d]6]/ å}dfl;s ?kdf aLdf a'n]l6g k|sfzg x'Fb} cfPsf] 5 . 

a'n]l6gdf k|flws/0faf6 hf/L ul/g] lgb]{zg, sfo{ljlw, kl/kq / k|]; lj1lKtsf ;fy} 
s]Gb|Lo sfof{no / k|b]z sfof{nox?af6 cfof]hgf ul/Psf sfo{qmdx?sf ;dfrf/x? 
;dfj]z ug]{ ul/Psf] 5 .

-v_ aLdf ;dfrf/ / ljrf/

g]kfn aLdf k|flws/0fsf] jflif{sf]T;jsf cj;/df aLdf nufot cy{tGq ;DaGwL 
ljljw kIfdf n]lvPsf hfgsf/Ld"ns n]vx? ;dfj]z u/L …aLdf ;dfrf/ / ljrf/Ú 
gfds ljz]iffª\s k|sfzgnfO{ lg/Gt/tf lbOPsf] 5 . ;fy}, aLdf ;DaGwL hfgsf/Ld"ns 
ljifox? ;d]l6Psf] aLdf lrgf/L / aLdf ;DaGwL ph'/Lsf] lg0f{ox?sf] ;ª\u|x ;d]t 
k|sfzg ul/Psf 5g\ .

-u_ aLdf k|ltlaDa k|sfzg

g]kfn aLdf k|flws/0fn] aLdf If]qsf d'Vo d'Vo tYofª\sx?sf] ljZn]if0f ;lxtsf] 
dfl;s tYofª\s ;+:s/0f …aLdf k|ltlaDaÚ k|sfzg ug{ ;'/m u/]sf] 5 .

aLdf sDkgLx?sf] ljQLo cj:yf, aLdf kx'Fr, aLdf bfaL, bfaL km5\of}{6, aLdfn]v 
;ª\Vof, aLdfz'Ns ;ª\sng nufot aLdf If]qsf k|d'v ;"rsx?sf] cWoog u/L 
ljZn]if0ffTds tYofª\s ;+:s/0f ldlt @)*@ ;fn h]7 !) ut]b]lv dfl;s?kdf k|sfzg 
ug{ ;'/m ul/Psf] xf] .

-3_ aLdf lrqsyf M k|ef

g]kfn aLdf k|flws/0fn] lrqsyfdf cfwfl/t eP/ ;/n Pjd\ cfsif{s 9ª\un] aLdf 
;r]tgf clej[l4 ug]{ p2]Zon …k|efÚ gfds aLdf lrqsyf k|sfzg u/]sf] 5 .

ljz]ifu/L, ljBfnosf ljBfyL{x?nfO{ nlIft u/L k|sfzg ul/Psf] aLdf lrqsyfdf aLdf 
;DaGwL ljifoj:t'nfO{ lrqsf dfWodaf6 cfsif{s ?kdf k|:t't ul/Psf] 5 .
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!)= cGo sfo{ 
-s_ ;fgf] bfaL e'QmfgL ;DaGwL Joj:yf

g]kfn ;/sf/sf] ah]6 jQmJodf pNn]v eP adf]lhd aLdf bfaL e'QmfgLnfO{ ;xhLs/0f 
ug{ k|flws/0fn] df]6/ / ;DklQ aLdfdf ;fgf] bfaL e'QmfgL ?= @ nfv tf]Sg'sf ;fy}, afnL, 
kz'kG5L, s[lif tyf n3'aLdftkm{ ?= %) xhf/;Ddsf] bfaL e'QmfgL aLdssf k|b]z tyf zfvf 
sfof{noaf6 g} x'g] Joj:yf u/]sf] 5 .

-v_ d'2f km5\of}{6

g]kfn aLdf k|flws/0fn] aLldtn] aLds lj/m4 k|flws/0fdf btf{ u/]sf d'2fx?sf] 
km5\of}{6nfO{ k|fyldstf lbFb} cfPsf] 5 . xfn;Dd k|flws/0fdf btf{ ePsf %!$ j6f d'2fdWo] 
rfn' cfly{s jif{sf] r}t d;fGt;Dddf !!* j6f d'2f km5\of}{}6 ePsf 5g\ . h;dWo], *% j6f 
d'2f km};nfaf6 / ## j6f d'2f ;xdltaf6 km5\of}{6 ePsf x'g\ eg] #(^ j6f d'2f km5\of}{6 
x'g] k|s[ofdf g} /x]sf] 5 .

-u_ aLdsx?sf] :ynut lg/LIf0f

g]kfn aLdf k|flws/0fn] ;bfem}+ o; jif{ klg ;Dk"0f{ aLdsx?sf] cfsl:ds tyf 
lgoldt lg/LIf0f sfo{ ub}{ cfO{/x]sf] 5 . lg/LIf0fdf qmddf b]lvPsf s}lkmot ;DaGwdf 
aLdsx?nfO{ :ki6Ls/0f ;f]Wg], aLdf P]g, @)&( adf]lhd ;r]t u/fpg] / hl/jfgf ug]{ sfo{ 
;d]t ub}{ ul/Psf] 5 .

-3_ aLdf dWo:ystf{sf nflu cgnfOg k/LIff

g]kfn aLdf k|flws/0fn] aLdf dWo:ystf{ dWo] aLdf ;e]{o/ / aLdf clestf{sf] 
k/LIff cgnfOg dfWodaf6 ;~rfng ub}{ cfPsf] 5 . aLdf P]g, @)&( df …aLdf 
dWo:ystf{n] Ohfht k|fKt ug{'cl3 tf]lsP adf]lhdsf] k/LIff pQL0f{ u/]sf] x'g'kg]{5Ú 
eGg] Joj:yf eP adf]lhd aLdf ;e]{o/ / aLdf clestf{sf] cgnfOg k/LIff lgoldt 
?kdf x'Fb} cfPsf] 5 .

cgnfOg k/LIffsf nflu Insurance Regulatory Management Informa� on System 

(IRMIS) dfkm{t k/LIffsf nflu cfj]bg lbg], Exam System af6 cfj]bg z'Ns a'emfpg], 
k/LIff ldlt rog ug]{ tyf k/LIff pQL0f{ x'g]n] Ohfhtkq z'Ns a'emfpg] / IRMIS af6 
g} aLdf ;e]{o/ / aLdf clestf{sf] Ohfhtkq cgnfOg dfkm{t lk|G6 u/]/ lng ;lsg] 
Joj:yf ul/Psf] 5 .
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!#= rfn' cf=j= @)*@÷)*# df k|flws/0fsf k|b]z sfof{noaf6 ;Dkfbg ePsf sfo{x?

k|flws/0fn] aLdfsf] kx'Fr u|fdL0f If]qsf a:tLx? ;Dd lj:tf/ ug{, aLdf ;DaGwL hgr]tgf 
clej[l4 ug{, aLdfsf] cfjZostf tyf dxÎjnfO{ a'emfpg / aLdf ;]jfnfO{ cfd gful/ssf] 
kx'Frdf k'¥ofpg] p2]Zon] sf]zL k|b]zsf] lj/f6gu/, dw]z k|b]zsf] lj/u~h, n'lDagL k|b]zsf] 
a'6jn, u08sL k|b]zsf] kf]v/f, s0ff{nL k|b]zsf] ;'v]{t, ;'b'/klZrd k|b]zsf] wgu9L / afudtL 
k|b]zsf] nflu s]Gb|Lo sfof{non] ljljw sfo{qmdx? ;~rfng u/]sf] 5 . 

k|b]z sfof{nox?n] k|flws/0fsf] jflif{s gLlt tyf sfo{qmd adf]lhd b}lgs k|zf;g 
;~rfngsf ;fy} aLdsx?df lgoldt cg'udg tyf lg/LIf0f, k|b]z ;/sf/ cGtu{tsf 
ljleGg dGqfno tyf ljefu;Fu 5nkmn tyf cGt/lqmof, :yfgLo ;/sf/;Fu 5nkmn tyf 
cGt/lqmof, lhNnf ;dGjo ;ldlt, lzIfs tyf ljBfyL{, a}+s tyf ljQLo ;+:yf, 3/]n' tyf 
;fgf pBf]uL, pBf]u jfl0fHo ;+3, lhNnf k|x/L, 6«flkms k|x/L tyf oftfoft Joj;foL, k|b]z 
s[lif 1fg s]Gb|, e]6g/L c:ktfn tyf kz' ;]jf lj1 s]Gb|, s[ifs Pjd\ ;/f]sf/jfnf, ljleGg 
dlxnf ;d"x, k|b]zsf aLdf dWo:ytfstf{, lhNnf l:yt ;/f]sf/jfnfx?, aLdssf k|b]z 
sfof{nosf k|d'vx? nufotsf ;/f]sf/jfnfx?;Fu 5nkmn tyf cGt/lqmof sfo{qmd ug]{ 
u/]sf 5g\ .

k|flws/0f cw{ Goflos lgsfo ;d]t ePsf] x'Fbf bfaL e'QmfgL tyf cGo aLdf ;DaGwL 
x'g] ljleGg ;d:of tyf u'gf;f]x? ;'Gg] tyf k|fKt ph'/Lx?sf] ;+sng Pjd\ cWoog ug]{, 
dWo:ytf ug]{ tyf dWo:ytf x'g g;s]sf ph'/Lx?nfO{ s]Gb|Lo sfof{no k7fpg] sfo{ ub{5 . 
aLdsx?df lgoldt ?kdf :ynut lg/LIf0f ug]{, cgnfO{g dfWodaf6 aLdf clestf{sf] kl/Iff 
;~rfng ug]{ tyf aLdf ;DaGwL ljleGg ;+rf/dfWodaf6 hfgsf/L d"ns /]l8of] lhËnx? 
ahfpg] nufotsf sfo{x? ;Dkfbg x'g] ub{5g\ . k|flws/0fsf ^ j6} k|b]zaf6 ;Dkfbg 
ePsf sfo{x? lgDg adf]lhd /x]sf 5g\ .

k|b]z sfof{noaf6 ;Dkfbg ePsf sfo{qmdx?

qm=;= sfo{qmd ljj/0f
sf]zL 
k|b]z

dw]z 
k|b]z

n'lDagL 
k|b]z

u08sL 
k|b]z

s0ff{nL 
k|b]z

;'b'/klZrd 
k|b]z

!
5nkmn tyf 
cGt/lqmof 
sfo{qmd

k|b]z ;/sf/ cGtu{tsf ljleGg 
dGqfno tyf ljefu;Fu 5nkmn 
tyf cGt/lqmof

! – – – – !

:yfgLo ;/sf/;Fu 5nkmn tyf 
cGt/lqmof

( !! !@ * !! !#

ljBfyL{ tyf lzIfs;Fu 5nkmn 
tyf cGt/lqmof

* ( ^ ^ ^ %

cGo lgsfo;Fu ePsf 5nkmn 
tyf cGt/lqmof

!^ * ( !# !% !%
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@
aLdf k|j{4g 
tyf ljsf;

aLdf ;r]tgf ;DaGwL hfgsf/L 
d"ns ;Gb]z k|rf/÷k|;f/

# !@ $ ! ! !)

d]nf tyf dxf]T;jdf aLdf ;DaGwL 
hfgsf/Ld"ns ;xeflutf

@ ! ! ! @ !

cGo aLdf k|j{4g tyf ljsf; 
;DaGwL sfo{qmd

– – – – – !

# xf]l8ª af]8{
aLdf ;DaGwL l8hL6n tyf 
r]tgfd"ns xf]l8ª af]8{ :yfkgf

– @ – – – @

$
:ynut 
lg/LIf0f

lghL{jg, hLjg tyf n3' 
aLdsx?sf] :ynut lg/LIf0f

$ & !$ !) !) $

%
u'gf;f]
tyf ph'/L 

ph'/L btf{ @! #@ @! !^ ( &
ph'/L dWo:ytf tyf d]nldnfk * & % % # @

^
k/LIff 
;~rfng

clestf{sf] cgnfO{g k/LIff 
;~rfng

@( #@ #$ %^ – #%
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Nepali Part

g]kfnL v08





1

lj=;+= @)*@ ;fndf ePsf] k|ltlglw;efsf] 
lgjf{rgn] /fli6«o :jtGq kf6L{sf] Psn ;/sf/ 
u7g ePsf] 5 . ;f] bnaf6 ;+;bLo bnsf g]tf 
afn]Gb| zfx d'n'ssf] k|wfgdGqL x'g'ePsf] 5 . 
clwsfz dGqLx? o'jf x'g'x'G5 . cfd g]kfnL 
hgtfn] ljsf; lgdf{0fsf] rf}tkmL{ cfzf / ck]Iff 
u/]sf 5g\ . o; cg';f/ cl3 a9\g d'n'sdf 
c;Lldt ;Defjgf klg /x]sf] 5 . o;y{, jt{dfg 
;/sf/n] cfd g]kfnLsf] ;Dj[l4 r'Dg] rfxgfnfO{ 
k'/f ug{ ;Dkfbg ug{'kg]{ s]xL k|d'v sfdx?sf] 
ljj/0f;lxt o; n]v tof/ ul/Psf] 5 .
k"jf{wf/ ljsf; M

d'n'sleq ;~rfng eO/x]sf d]3f k|f]h]S6nfO{ 
pRr k|fyldstf lbg'k5{ . cfufdL lbgdf klg v'b|] 
of]hgfsf] ;§f ljz]if 7"nf cfof]hgf ;~rfngdf 
;/sf/ s]lGb|t x'g'k5{ . o; ;Gbe{df d]3f k|f]h]S6 / 
/fli6«o uf}/jsf cfof]hgfsf] k|efjsf/L ;~rfngsf 
nflu 5'§} sfg"g lgdf{0f ug{'k5{ . oL x/]s 
cfof]hgfsf] ;fO6 clkm; v'Ng'k5{ . ltgnfO{ ljz]if 
clwsf/ lbg'k5{ . oL cfof]hgf lgdf{0fsf nflu 
;fdu|Lsf] pknAwtfdf ;xhLs/0f ug{'k5{ . xfn 
dl/0f 8fOe;{g tof/ ePsf] 5 . o;sf] ;~rfng 
u/L pa{/ e"lddf lz3| l;+rfO{ ;'ljwf lj:tf/ ug{'k5{ . 

g]kfnLsf] ck]Iff M g]kfnsf] c;Lldt ;Dj[l4sf] 

;Defjgf

s[i0fxl/ af“:sf]6f

k"j{ cy{;lrj
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o;}u/L, s0ff{nL–aaO{ 8fOe;{gaf6 ljB't\zlQm pTkfbg u/L l;+rfO{ ;d]tsf] ;'ljwf j[l4 ug{'k5{ . 
o; cltl/Qm, l;4afaf ;'/mª\udfu{ tTsfn} ;~rfngdf Nofpg] u/L sfd cl3 a9fpg'k5{ . 
o;af6 hf]lvdo'Qm ofqfaf6 gofF ;'/lIft ofqfsf] nIo to x'g]5 .

g]kfnL ;]gfsf] ;xsfo{df sf7df8f}“–dw]z t/fO{ hf]8\g] kmf:66\«ofs lgdf{0f eO/x]sf] 
5 . o; dfu{sf] lgdf{0f k'/f ePkl5 9'jfgL ef8fdf lgs} sdL cfpg] 5 . o;af6 g]kfnL 
hgtfnfO{ dxª\uLsf] df/af6 hf]ufpg ;lsg] 5 . o;y{, o;sf] l5§} lgdf{0f ;DkGg 
ug]{ h'lQm lgsfNg' k5{ . Pp6f ljsNkdf of] ;8snfO{ # b]lv % lsldsf] 6'qmf agfO{ 
!%÷@) hgf 7]s]bf/nfO{ lhDdf lbPdf o;sf] lgdf{0f sl/a Psjif{df ;DkGg ug{ ;lsG5 . 
o;}u/L, w'lnv]n–vfjf ;8ssf] sl/a $ ls=ld= v08sf] tTsfn} lgdf{0f ;DkGg ug{'k5{ . 
o;}u/L, snª\sLb]lv rfalxn;Ddsf] rqmky / ;"o{ljgfosb]lv w'lnv]n;Ddsf] ;8s 
klg oyflz3| ;DkGg ug{] /0fgLlt agfpg' k5{ . ;fy}, sf]6]Zj/af6 eQmk'/ hfg] ;8sdf 
c08/kf; jf dgf]x/f vf]nfaf6 ;8s ;~rfng -8fOe;{g_ u/]df Po/kf]6{sf] wfjgdfu{ 
la:tf/ ug{ ;lsG5 .

t/fO{sf] x'nfsL dfu{ / kxf8sf] dWokxf8L nf]sdfu{sf] sfdnfO{ pRr k|fyldstf 
lbg'k5{ . s}of}“ hnljB't\ cfof]hgfx? lgdf{0f ;DkGgtfsf] ;+3f/df 5g\, ltgnfO{ ;DkGg 
u/fpg' k5{ . ;a} &%# j6f :yfgLo ;/sf/sf] s]Gb|;Dd k'Ug] kxF'r dfu{nfO{ sfnf]kq] ug'{k5{ . 
xfn lgdf{0f eO{ ;~rfngdf /x]sf] sl/a %) eGbf a9L xjfO{ d}bfgnfO{ k"0f{?kdf ;~rfngdf 
Nofpg' k5{ . o;}u/L, kf]v/f / e}/xjfsf] If]lqo cGt/f{li6«o ljdfg:ynnfO{ nIo cg';f/ 
;~rfng ug{'k5{ . s}of}“ :yfgdf c:ktfn lgdf{0ffwLg cj:yfdf 5g\ . o;}u/L, :s"n, sn]h 
/ ljZjljBfnox? klg lgdf{0fsf] cj:yfdf 5g\ . oL / o:tf sfo{df jt{dfg ;/sf/sf] 
Wofg klxnf] jif{ s]lGb|t ug{ ;s] csf]{ jif{af6 gofF ;f]r / pT;fxsf ;fy gjLgtd k"jf{wf/ 
lgdf{0fsf Wofg s]lGb|t u/L ljsf; lgdf{0fsf] sfdnfO{ yk prfO{df k'¥ofpg ;lsg] x'G5 . 

ljsf; lgdf{0fsf] sfddf ult lbg 7]Ssfdf kf;a's k|yf cf/De ug{'k5{ . h;cg';f/, 
Pp6f sfd km/kmf/s geO{ csf]{ sfd lbg' x'Fb}g . d'n'ssf] ;Dj]bgzLn e"efusf] klxrfg 
u/L hyfefjL 8f]h/ k|of]u lgif]w ug{'k5{ .
;fdflhs kl/jt{g M

;+;f/sf w]/} d'n'sdf ;f] b]zsf gful/sn] cfgf] d'n'ssf] em08f cfgf] 3/df 
kmx/fpg kfpF5g\ . o;} cg'?k g]kfndf klg ;fdflhs ?kfGt/0fsf nflu /fli6«o em08fsf] 
k|of]u cfd g]kfnL hgtfn] ug{ kfpg] Joj:yf ug{'k5{ . o;sf nflu zt{x? tf]lsg' k5{, 
h;sf] kfngf ug'{ cfd g]kfnLsf] st{Jo x'g]5 . of] d'n'snfO{ dlb/f ;]jgstf{n] w'/mSs} 
kf/]sf 5g\ . o;y{, o;nfO{ lgoGq0f ug'{k5{ . o;sf nflu …8«fO{ nÚ lgdf{0f ug'{k5{ . o;af6 
dlb/f pTkfbg / k}7f/L tyf ;]jg lgif]w x'g]5 .
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cfd o'jfdf /fli6«otfsf] efjgfnfO{ cem dha"t t'Nofpg :gftssf] k9fO{df ^ dlxgf 
/ :gfsf]Q/sf] k9fO{df ! jif{ ;/sf/L ;]jfdf OG6g{ u/fpg' k5{ . o;af6 pgLx?n] ;/sf/L 
sfo{k|0ffnL a'‰g] cj;/ kfpF5g\, h;sf sf/0f j}b]lzs /f]huf/Lsf] ;§f :jb]zd} /f]huf/L 
vf]Hg] kl/l:ylt lgdf{0f x'g]5 . xfd|f] ;dfhdf ljBdfg kmh'n vr{ lgoGq0f ug{'sf] ljsNk 
g} 5}g . ;dfh kmh'nvrL{ x'Fb} uPsf sf/0f g} e|i6frf/ a9]sf] xf] . o;y{, j|taGw, ljjfx 
nufotsf ;df/f]xdf gft]bf/ dfq} cfdlGqt ug{ kfpg] sfg"gL k|aGw x'g'k5{ . ;f] afx]ssf 
dflg; ;df/f]xdf ;xefuL ePdf cfdlGqt ug]{ / lgDtfn' b'j}nfO{ b08 ug]{ Joj:yf x'g'k5{ .

s[lifdf ;'wf/ M

g]kfnsf] cy{tGq s[lifdf cfwfl/t 5, elgG5 . t/, s'n ufx{:Yo pTkfbgdf s[lifsf] lx:;f 
36\b} hfFbf sl/a @% k|ltzt c+zsf] dfq} of]ubfg /x]sf] 5 . o;y{, o; If]qdf cfd"n ;'wf/ 
ug{'sf] ljsNk 5}g . o;sf] ;'/mjft d'n'snfO{ k/Dk/fut xnf]d'Qm b]z 3f]if0ffaf6 ug{'k5{ . ;fy} 
dflg; / hgfj/ k|of]u x'g] aon uf8f, 7]nuf8f, 6fFuf, l/S;fsf] ljz]if k|of]hg afx]s s[lif 
/ Jofj;flos pkof]udf /f]s nufpg' k5{ . cfd ls;fgsf nflu ldgL 6«ofS6/, hL/f] l6n/, 
xfe]{:6/, l/k/ cflbsf] k|of]u a9fpg' k5{ . ljBfyL{nfO{ s[lifdf cfwfl/t k|fljlws lzIffdf hf]8 
lb“b} …cg{ P08 ng{Ú sf] dfWodåf/f j}b]lzs /f]huf/L lgoGq0f ug{'k5{ .

clwsf+z g]kfnL ls;fgx? vfBfGg / xl/of] t/sf/Lsf] pTkfbgdf ;+nUg 5g\ . 
pgLx?nfO{ g]kfndf pTkfbg x'g] / cTolws ;Defjgf ePsf] hl8a'6Lsf] pTkfbgdf k|f]T;flxt 
ug{'k5{ . h;df of;f{u'Djf, kfFrcf}“n], s'6\sL, h6fd;L, l6d'/, Eofs'/, lr/fOtf], t]hkft, 
gfua]nL, af]emf], c;'/f], ;t'jf, cdnf, u'hf]{, lkknf, a/f]{, a]n, x/f]{, 8fn]r's, nf]7;Nnf, ;'uGw 
sf]lsnf, kbdrfn, r'qf], bfnrLgL, wt'/f], lkknf / sG6sf/Laf6 k|z:t cfly{s nfe lng 
;lsG5 . o;}u/L, lrof, skmL, ;gkf6, tf]/L, ;"o{d'vL, cn}“rL, cb'jf nufotsf gub] afnLsf] 
v]tLaf6 klg ls;fgnfO{ cltl/Qm nfe lbg ;lsG5 . ;fy}, jgaf6 8fn]3fF;, a]t, afF;, lrp/L 
£o", nf]Stf, df}/Lkfng, cld|;f], nK;L nufotaf6 nfe lng ;Sg] jftfj/0f lgdf{0f ug'{k5{ .

s[lifdf cfw'lgsLs/0f / oflGqsLs/0f leœofpg'sf] ljsNk 5}g . xfdLn] sDtLdf vfBfGg, 
xl/of] t/sf/L, kmnkm"n, df5fdf;' / b'Uwdf cfTdlge{/ x'g] b'O{jif]{ lehg;lxt sfd ug{'k5{ . 
hf]lgË / Ans cg';f/ vfBfGg / s[lif pTkfbg ug'{k5{ . d'n'sleq Pp6f ldgL /;folgs 
dn sf/vfgf :yfkgf ug{'k5{ . bL3{sfnsf nflu k|fª\ufl/s dn / h}ljs laiffbLdf hf]8 lbO{ 
k|fª\ufl/s pTkfbg ug{'k5{ . cfd ls;fgsf] lxtdf ;dy{g d"No tf]Sg] / s[lif pkh ;/sf/n] 
vl/b ul/lbg] k|0ffnL cjnDag ug{ l9nf ug'{ x'Fb}g . o;}u/L, s[lif pTkfbgsf] k|f];]l;ª\u, 
u|]l8ª\u, Kofs]lhª\u, e08f/0f / akm/ :6s ;DaGwL gLlt hf/L ug{'k5{ . ;fy}, s[lifdf rSnfaGbL 
/ ;fd"lxs jf ;xsf/L v]tLdf hf]8 lbO{ s[lif e"lddf 38]/L lgif]w ug{'k5{ . 
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;]jf k|jfxdf ;'wf/ M

cfd hgtfn] b}lgs / lgoldt?kdf k|fKt ug]{ ;]jfx?nfO{ cgnfOg k|0ffnLaf6 pknJw 
u/fpg' k5{ . ljz]ifu/L, gful/stfsf] xsdf cfdf a'af b'j}sf] a+zhsf] cfwf/df gful/stf 
ePsf], gful/stf dfu ug]{ JolQm g]kfnd} hlGdPsf] / g]kfnd} kl9/x]sf] ca:yfdf ;xh} 
gful/stf lbg ;lsG5 . o;af6 sl/a () k|ltzt lx:;f tgfj/lxt x'g]5 . o;}u/L, hUuf 
vl/b laqmLsf] lnvt kfl/t ug]{, oftfoft rfns cg'dltkq lbg], j}b]lzs /f]huf/Ldf 
cfjZos cg'dlt lbg] sfddf :jefljs sfdnfO{ ;/n lalwaf6 ;Dkfbg ubf{ hl6n s]zx? 
ckjfbdf b]lvg]5g\ . o;af6 ;]jf k|jfsf] sfo{ lgs} ;/n x'g]5 .

;fj{hlgs k|zf;g ;'wf/tkm{ ch/a}hfgsf] ue/d]06 Og of]/ ks]6, :jL8]gsf] l:6«6 
Ao"/f]qm];L / Go"lhNof08sf] sG6«fS6 d]g]hd]G6af6 l;Sg ;lsG5 . o;}u/L, ef/tsf] Sof; n]; 
len]h, a]nfotsf] g]S;6 :6]k, l;+ufk'/sf] sG6«f]n ?d, Oo"sf] Ogf]e]zg jfO{ / ln8/ ;Lk 
Pl;:d]G6 ;]G6/ nufotsf] cjwf/0ffaf6 cfw'lgs ;fj{hlgs k|zf;gsf] :yfkgf ug{ ;lsG5 . 

o; qmddf /fhb"t k|lt:kwf{Tds k/LIffaf6 lgo'lQm x'g'k5{ . ;fy}, ;Dj}wflgs kb 
/ cGo /fhgLlts lgo'lQmx? klg v'Nnf k|lt:kwf{af6 k"lt{ ug]{ u/L d]l/6 k|0ffnL nfu" 
ug{'k5{ . ;/sf/L yf]qf df]6/ / df]6/;fOsnx? tTsfn lnnfd ug{ 5'§} lgsfo v8f u/L 
clwsf/ lbg'k5{ . o;/L, ;fgf 7"nf sfdsf] dfWodåf/f d'n'sdf ;fj{hlgs ;]jf k|jfxsf] 
;xhtfsf sf/0f ;/sf/k|lt hgtfsf] ljZjf; cfh{g ug{ ;lsg] 5 .

;fj{hlgs oftfoft ;]jf M

oftfoft Joj:yftkm{ gfu9'ª\uf ;'/mª\udfu{sf] ;~rfngsf ;fy} o:tf] ;'/mª\udfu{ 
cGoq klg lgdf{0f ug'{k5{ . ;jf/L rfns cg'dltkqdf df]6/;fOsn, sf/, hLk, 7"nf df]6/ 
rfns nufotsf] lglZrt of]Uotf tf]sL ;fj{hlgs oftfoftdf eO/x]sf] b'3{6gf Go"gLs/0fsf] 
pkfo vf]hL ug{'k5{ . ;fj{hlgs oftfoftdf cfwf/e"t?kdf ;'wf/ u/L JolQmut ;jf/L ;fwg 
;~rfng ug}{ gkg]{ kl/l:ylt l;h{gf ug{'k5{ . o;af6 Psflt/ cfofltt OGwgsf] vkt 
sd x'G5 eg] csf]{lt/ k|b"if0f lgoGq0fdf ;xof]u k'U5 . cfufdL lbgdf xfdLn] k]6«f]lnod 
kbfy{sf] vkt sd ug{ ljB'tLo ;jf/L ;fwgnfO{ a9fjf lbg'k5{ . o;sf] cEof; a9fpg 
x/]s g]kfnLsf] r'Nxf]af6 PnkL Uof; x6fO{ O08Szg r"Nxf]nfO{ a9fjf lbg'k5{ . ;fy}, cfd 
g]kfnLsf] 3/df clwstd ljB'tLo pks/0fx? ;~rfngdf k|f]T;flxt ug{'k5{ .
xjfO{ ;]jfdf ;'wf/ M

g]kfndf ljs6 lxdfn / kxfl8 e"efu klg 5g\ . tL :yfgdf df]6/af6f] eGbf xjfO{ ;]jf 
la:tf/ nfek|b x'g]5 . t/, xjfO{ ;]jfsf] ljZj;gLotf clej[l4 ug{ cfGtl/s p8fg ;dod}+ 
-cg6fOd_ x'g] ;'lglZrt x'g'k5{ . Ps 306feGbf a9L l8n] -l9nfO{_ ePdf ofq'nfO{ Ifltk"lt{ 
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lbg] sfg"g nfu" u/fpg' k5{ . Po/kf]6{sf k;ndf ;:tf] d"Nodf lrof, skmL, vfhf laqmLsf 
nflu ;/sf/L ef8f /sd lgz'Ns ug{ ;lsG5 . ;'v]{t Po/kf]6{df em}“ ;a} Po/kf]6{df sf];]nL 
3/ ;~rfng ug{ ;lsG5 . o;af6 g]kfnL pTkfbgsf] vkt j[l4 x'g]5 .

xfn g]kfndf sl/a %)÷%% j6f xjfO{ d}bfg lgdf{0f ePsf 5g\ . s]xL lgdf{0fsf] r/0fdf 
klg 5g\ . t/ o;/L lgdf{0f ePsf s}of}“ ladfg:ynx? xfn ;~rfngsf] cj:yfdf 5}gg\ . 
kf]v/f / e}/xjfdf If]lqo cGt/f{li6«o ladfg:yn lgdf{0f eP tfklg ToxfFaf6 cGt/f{li6«o 
p8fgx? lgoldt x'g ;s]sf 5}gg\ . logdf ;'wf/sf nflu lz3| kxn ug{'k5{ .

;"rgf k|ljlwsf] ljsf; M

jt{dfg o'u ;"rgf k|ljlwsf] o'u xf] . xfnsf lbgdf s[lqd af}l4stf -PcfO{_ sf] ;xof]udf 
w]/} sfd ;xh ePsf] 5 . o;y{, cfd o'jfnfO{ l8lh6n lzIff lbg'k5{ . o;sf nflu ;"rgf 
k|ljlwtkm{ OG6/g]6 ;]jfnfO{ ;:tf] agfpg tTsfn} o; If]qsf Joj;foL;Fu ljz]if 5nkmn 
ug{'k5{ . ;fy}, c:ktfn, a;kfs{ nufotsf dxÎjk"0f{ :yfgdf tTsfn} jfO{kmfO{ lk|m ug{ ;lsG5 . 

;/sf/L ;]jfx?nfO{ cgnfOg t'Nofpg} k5{ . ;"rgf k|ljlwsf] dfWodåf/f ;a} ;/sf/L 
sfof{nox?nfO{ rf}la;} 306f v'Nnf /fVg ;lsG5 . o:tf] k|ljlwdf km8\sf] dfg{ :s"nb]lv 
g} kf7\oqmddf ;"rgf k|ljlw ljifo ;d]6\g' k5{ . o;Aff6 /f]huf/Lsf] cj;/ klg lgs} j[l4 
x'g] cfFsng ul/Psf] 5 . 

v]ns"b ljsf; M

v]ns"bn] ljz]ifu/L o'jfsf] zf/Ll/s / dfgl;s ljsf; u5{ . o;y{, v]ns"btkm{ tTsfnsf 
nflu lgdf{0ffwLg lqms]6 d}bfgx? ;~rfngdf Nofpg' k5{ . o;sf nflu lrtjg / d"nkfgLsf] 
lqms]6 d}bfgnfO{ pRr k|fyldstfdf /fVg'k5{ . g]kfnsf o'jfn] kl5Nnf lbgdf lqms]6sf] dfWodåf/f 
cfd g]kfnL / g]kfnsf] lz/ pRrf] u/]sf 5g\ . o;}u/L, k'm6an klg g]kfndf nf]slk|o v]n xf] . 
tfOsf0bf] nufotdf xfdLn] d]8n lhTg] u/]sf 5f}“ . s]xL xfd|f ;+:s[lt / k/Dk/f;Fu hf]l8Psf 
v]nx? klg 5g\ . logsf] pTyfgdf xfdLn] ljz]if k|fyldstf lbg'k5{ . 

lzIff / :jf:Yo ;]jf M

cfwf/e"t :jf:Yo ;]jf / lzIff lgMz'Ns ug]{ ;+ljwfgsf] efjgfnfO{ d"t{?k lbg'k5{ . 
;fy}, lzIff / :jf:Yo ;]jfdf hf]lgª\u k|0ffnL nfu" ug'{k5{ . o;sf nflu ;/sf/L :jf:Yo 
;]jf lbg] c:ktfn / :jf:Yo rf}sL tyf ;/sf/L :s"ndf Jofks ;'wf/ ug{'k5{ . o;sf 
nflu sf7df8f}“ dxfgu/kflnsf nufot s]xL kflnsfn] cjnDag u/]sf] ;/sf/L / ;fd'bflos 
ljBfno ;'wf/sf] df]8nnfO{ b]zJofkL agfpg' k5{ .
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xfn ;~rfngdf /x]sf lghL ljBfnox?nfO{ 6«i6df ?kfGt/0f ug{'k5{ . o;sf] cy{ 
tL ljBfnon] k|bfg ul//x]sf u'0f:t/Lo lzIffnfO{ lg/Gt/tf lbg'k5{ . t/, ltgaf6 k|fKt 
cfDbfgL JolQmsf] vNtLdf hfg' x'Fb}g . d]wfjL lzIfsx?nfO{ pgLx?sf] of]Uotf / Ifdtf 
cg';f/ tna / ;'ljwf lbg s'g} afwf 5}g . d"n s'/f] ljBfnon] gfkmf u/]sf] /sd lzIff 
If]qd} vr{ ul/g' k5{ . :jf:Yo ;]jfdf gl;{ª xf]dtkm{ klg o;} cg'?k ul/g' k5{ . /fHon] 
lzIff / :jf:Yo ;]jfdf lje]b gx'g] u/L lgMz'Ns ;]jf / cj;/ k|bfg ug]{ k|Tofe"lt k|bfg 
ug{ l9nf] ug{' x'Fb}g . 

;fdflhs ;'/Iff M

xfn g]kfndf sl/a *% k|sf/sf ;fdflhs ;'/Iffsf sfo{qmdx? ;~rflnt 5g\ . 
;fdflhs ;'/Ifftkm{ Ho]i7 gful/snfO{ dfl;s /m= $ xhf/ k|bfg ul/Psf] 5 . pd]/ a9] 
cg';f/ o:tf] eQf /sd a9L lbg'k5{ . o;}u/L, Ho]i7 gful/sn] cfjZos k/]df cfgf 
;Gtfgsf] dfl;s sdfO{sf] !) k|ltzt;Dd /sd bfaL u/]df kfpg] sfg"gL Joj:yf ug{'k5{ . 
o; cltl/Qm, x/]s gful/sn] cfgf] ;DkQL 6«i6df /fVg kfpg] sfg"gL k|aGw ug{'k5{ . ;fy}, 
a}+s nufotdf ljgfbfaL /x]sf] /sd Ho]i7 gful/s sf]ifdf hfg] k|aGw ug{ ;lsG5 . ef/t 
nufotdf o:tf] k|aGw ul/Psf] 5 . 

d"n s'/f], ;fdflhs ;'/Iff eQf ;a}nfO{ lbg] jf ljkGg / c;xfonfO{ dfq} lbg] eGg] 
laafb 5 . o;df /fHo k|0ffnLaf6 jflif{s sl/a /m= ;f9] b'O{ va{ vr{ eO/x]sf] cg'dfg 5 . 
o;y{, sd{rf/Lsf] k]G;g nufotnfO{ Pp6} sf]ifdf /fvL Psåf/ k|0ffnLaf6 ;'ljwf lbg] u/L 
clwsf/ ;DkGg k|flws/0f v8f ug{' pko'Qm x'g]5 . 

ko{6g k|a4{g M

ko{6g k|j4{gtkm{ xfdLn] ;xfl;s v]n k|j4{gdf hf]8 lbg'k5{ . o;df kbofqf, a~hL 
hlDkË, ¥ofl6Ë, Kof/fUnfOl8Ë / PS;kLl8zg nufot kb{5g\ . olb xfdLn] ;u/dfyf / n'lDagLsf 
ax'd"No lxpF / df6f]nfO{ a|fl08Ë ug{ ;s] xfdL ;Da[4 x'g ;do nfUb}g . o;sf nflu ;u/dfyfsf] 
lxpFsf] s0fnfO{ gklUng] u/L kf/bzL{ ;L;fsf] lu6 Kofs lgdf{0f ug{ ;lsG5 . n'lDagLsf] Ps 
s0f df6f];lxtsf] ;'gsf] ns]6 agfpg ;lsG5 . g]kfnsf 5x/fsf ldg/n jf6/nfO{ Kofs]lhË u/L 
;+;f/e/L laqmL ug{ ;lsG5 . o:tf ;Defjgf c;Lldt /x]sf 5g\ . 

ljZjdf ko{6sLo uGtGodf g]kfn zLif{ :yfgdf /x] klg ck]Iffs[t o; If]qaf6 nfe 
lng ;lsPsf] 5}g . o;y{, g]kfnsf ;u/dfyf, n'lDagL, kz'klt, hgsk'/, kflye/f, 
d'lQmgfy, l5Ggd:tf, :ju{åf/L, ul9dfO{, /f/f, z]kmf]S;'08f], a9Ldflnsf nufotnfO{ ko{6sLo 
xjsf] ?kdf lz3| ljsf; ug{'k5{ . 
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cfly{s ;Dj[l4 M

cfly{s If]qdf ;'wf/sf nflu d'n'snfO{ u|] lni6af6 x6fpg' k5{ . o;sf nflu ljBdfg 
sfg"gsf] sfof{Gjogdf hf]8 lbP k'U5 . Pnl8;L u|fh'ozgdf aª\unfb]zsf] gLlt cg';/0f 
ug{ ;lsG5 . cfly{s jif{ j}zfvb]lv r}q d;fGt;DdnfO{ tf]Sg'' k5{ . o;sf] lgldQ Ps 
cf=j= ( dlxgfsf] x'g]5 . xfn sfof{Gjogdf /x]sf] ;f]x|f}“ k~rjifL{o of]hgfnfO{ ;do;fk]If 
kl/dfh{g ug{ ;lsG5 . /fh:j 5"6nfO{ Jojl:yt / lgoGq0f ug{ gub cg'bfg lbg] k|0ffnL 
nfu" ug{'k5{ . pkef]Qmf lxt ;d]tsf nflu eG;f/df Pdcf/kL 3f]if0ff clgjfo{ ug{'k5{ . 
o;af6 c08/ OGEjfO; lgoGq0f x'g'sf ;fy} ;DkQL z'4Ls/0fsf] cleofgdf klg 6]jf 
k'Ug] 5 . g]kfnL x:tsnfsf ;fdu|Lsf] ljZj ahf/df pRr dfu 5 . o;y{, b]z]d¿ e\mof, 
306L, yfª\sf, g]kfnL sfuh, kf}ef, d"lt{, gSsnL u/uxgfsf] pTkfbgdf Jofks?kdf o'jf 
kl/rfng u/L /f]huf/Lsf] cj;/ l;h{gf ug{'k5{ . d"n s'/f] g]kfnsf] lgsf;L j[l4sf nflu 
elu/y k|of; ug{'k5{ . 

jg ljsf; M

jg ljsf;df hf]8 lb“b} …Ps jg Ps pTkfbgÚ cleofg ;~rfng ug{'k5{ . xfn 
d'n'ssf] $& k|ltzt e"–efu jgn] 9fs]sf] 5 . t/, s'n ufx{:y pTkfbgdf jgIf]qsf] 
of]ubfg sl/a ^ k|ltzt dfq} /x]sfn] jg pkof]usf] gLlt aGg'k5{ . xfn g]kfndf 
cTolws sf7 / sf7sf j:t' cfoft eO/x]sf] ;Gbe{df 9nfk9f sf7sf] pkof]u ug]{ 
gLlt lng'k5{ . ;fy}, jg If]q ljsf;sf] afws ePsf] ckh; 5 . o;dfaf6 d'lQm lng] 
gLlt lgdf{0f ug{'k5{ . 

vfgL pTvgg M

g]kfndf k|z:t vfgL ;~rfngsf] ;Defjgf 5 . oxfF ;'g, k]6«f]lnod / o'/]lgodsf] 
;Defjgf b]lvPsf] 5 . ;fy}, kmnfd, k|fs[lts Uof;, :n]6, 9'ª\uf, Sjfr{, /Tg kTy/, dfa{nsf] 
Jofj;flos pTkfbgsf] /0fgLlt clVtof/ ug{'k5{ . vfgL pTvgg\ g} ;d[l4sf] åf/ x'g]5 . 

s"6gLltdf ;Gt'ng M

s"6gLlt clt g} ;Da]bgzLn ljifo xf] . o;df k~rzLnsf] gLlt, c;+nUg /fi6«sf] 
e"ldsf, ;+o'Qm /fi6« ;+3sf] ;b:o /fi6«sf] bfloTj a'em]/ cl3 a9\g' k5{ . ;fy}, ljZj 
Jofkf/ ;ª\u7g, ;f6f, ljldi6]s nufotaf6 nfe lng ljz]if kxn ug{'k5{ . d"n s'/f], 
s"6gLlt clt g} ;Da]bzLn ljifo ePsfn] o;df k'msL k'msL cl3 a9\g' g} ;a}sf] lxtdf 
x'g]5 . 
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;/sf/sf] !)) sfo{;"rL M

jt{dfg ;/sf/n] !)) j6f sfo{;"rLsf dfWodåf/f cfd hgtfdf cfzf hufPsf] 5 . 
oLdWo] s]xL dxÎjk"0f{ a'Fbfn] cfly{s ;d[l4sf nflu lbzf lgb]{z u/]sf 5g\ . tL lgDgfg';f/ 
5g\ M 
 = 8]lne/Lj]i8 ueg]{G;sf dfWodåf/f nufgLstf{ nufotdf pT;fx hfu[t u/fpg] k|of; 

x'g]5 . 
 = ljhg]z k|f];]; l/–Ol~hlgol/Ësf dfWodåf/f lghLIf]q pTk|]l/t eO{ cl3 a9\g] ljZjf; 

ul/G5 . 
 = k|]l8S6]jn, km];n];, 6fOd jfp08 ;]jf k|jfxn] afXo nufgL cfslif{t ug{ ;/sf/nfO{ 

;kmntf xfl;n x'g]5 . 
 = l8lh6n ;]jf, lk|–cKjfO06d]06 ;]jfn] lghLIf]qn] …ef]nL ef]nLsf] emf]nLÚ ?kL efioaf6 

l8kfr{/ lng ;lsg] x'G5 .
 = kmfOn 6«oflsË / ;f]sf] cn6{ l;i6dn] lgwf{l/t ;dodf lg0f{o kfpg ;lsg] x'G5 . 
 = Pp6f ljj/0f Psk6s dfq a'emfpg] k4ltn] P8\ldlgi6«]l6e Xof;N; Go"gLs/0f x'g]5 . 
 = x'O;]n Anf]/ k|f]6]S;g / slGNkmS6 ckm OG6«]; sfg"g lgdf{0f;Fu} ljlwsf] zf;g, :j–

cg'zf;g / dof{bfdf /xg afWo u/fpg] 5 .
 = k|f]h]S6 km]l;lnl6Pzg ;DaGwL sfg"g NofpFbf ljsf; lgdf{0fsf] sfdn] b|"ttf xfl;n 

ug]{5 .
 = nufgL ;'lglZrt ug]{ Psn laGb" ;]jf /xg] cyf{t\ jfg 8f]/ Pk|f]r l;i6d nfu" ugf{n] 

cfly{s ;d[l4sf] kxndf 6]jf k'Ug] 5 .
 = :6f6{ck kmfi6 6«ofssf nflu @ lbgdf btf{ x'g] k|Tofe"ltn] :j/f]huf/ j[l4 x'g / 

afXo /f]huf/L lg¿T;flxt ug{ an k'Ug] 5 .
 = jfg 8f]/ ljhg]z Kn]6kmd{ dfkm{t ;]jf kfpFbf lghLIf]q :jtM v'zL x'g]5 .
 = k|fOe]6 ;]S6/ k|f]6]Szg P08 k|df]zg :6«f6]hLn] cfGtl/s / afXo nufgLsf] cfsif{0f 

/ ;'/Iffsf] k|Tofe"lt k|bfg ul/g] 5 .
 = cf}Bf]lus Joj;fo ;'/Iff ;'b[9Ls/0f ugf{n] cf}Bf]lus If]qleq pBf]ux? cfpg] 5g\ . 
 = lghL ;DkQLsf] n'6kf6 nufotdf s8f sf/jfxL ug]{ gLltn] lghLIf]qnfO{ ;'/Iffsf] 

9f8; lbg] 5 .
 = ut cfGbf]ngdf k/]sf Joj;foLx?nfO{ ;x'lnot Kofs]håf/f lghLIf]qsf] dgf]an s]xL 

xbdf ePklg pRr x'g d2t k'Ug] 5 .
 = nufgL af]8{ nufotsf] sfo{df lz3|tfn] afXo nufgLsf] jftfj/0f aGg] 5 .
 = 9'jfgLsf ;fwgljgf cj/f]w ;~rfng x'Fbf 8'Oª\u ljhg]z Ol08s]6/df ;'wf/ x'g]5 . 
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 = /fh:j ;'wf/tkm{ 7"nf Joa;fodf clgjfo{?kdf O–lalnËdf hfg] k4ltn] /fh:j 
c;"nLdf ;sf/fTds c;/ kg]{5 . ;fy}, s/ k|zf;gnfO{ :jrflnt agfpg] / eG;f/df 
;'wf/ ug{ Pdcf/kL clgjfo{ x'Fbf klg /fh:jsf] nIo k'Ug ;xhtf k'Ug] 5 . 
o;/L ;/sf/sf !)) j6f sfo{;"rLn] d'n'snfO{ cfly{s ;d[l4sf] lbzfdf cl3 a9\g 

k|ToIf / ck|ToIf?kdf ;3fpg] cfFsng ul/Psf] 5 . tyflk, o;sf] kl/0ffd eg] ;kmn 
sfof{Gjogaf6} xfl;n x'g] kSsf 5 . 

;d;fdlos d'2fx? M

cfly{s ;d[l4sf] cfzf / ck]Iffsf ;fy} s]xL r'gf}tLx? klg b]vfk/]sf 5g\ . tTsfn 
b]lvPsf lgDg r'gf}tLx?nfO{ lgDgfg';f/ Joj:yfkg ug{'k5{ M 
 = d'n's u|] lni6df 5 . o;af6 pGd'lQmsf nflu k|rlnt sfg"gsf] sfof{Gjogdf s8fO{ ug{'k5{ .
 = v'Nnf l;dfgfaf6 NofpgkfOg] j:t' / /sdsf] xb /m= Ps;odf s8fO{ ubf{ Psflt/ 

cfGtl/s ahf/ / :yfgLo pTkfbg kmi6fpF5 eg] csf]{tkm{ o;af6 To; If]qsf hgtfdf 
kg]{ gsf/fTds c;/nfO{ Go"gLs/0f ug]{ ;f]r klg agfpg' k5{ .

 = zlgjf/ / cfOtjf/ ljbfsf] c;/ lzIff / :jf:Yo ;]jfsf ;fy} lghLIf]q / u}/;/sf/L 
If]qdf klg k|ToIf kg]{5 . o;y{, o;df uxg cWoog / ljZn]if0fsf] vfFrf] 5 .

 = lghLIf]qnfO{ klg e|i6frf/sf] bfo/fdf NofpFbf Soflk6n nfO{ x'g] hf]lvdsf] 
ldlxg9ª\un] cfFsng ug{'k5{ .

 = !% lbg] sd{rf/L tna k|0ffnLn] klg ax'cfoflds c;/ lgDTofpg] x'Fbf b'O{lbg] ljbfs} 
Kofs]hdf o;nfO{ cWoog ug{'k5{ .

 = OGk|mf:6«Sr/ sf]6{sf] :yfkgf ubf{ o;sf] efjgf cg';f/ cGo sfg"gx?df cfjZos 
;'wf/ cfjZos 5 .

 = ljb]zLnfO{ cfGtl/s p8fgdf 8n/df xjfO{ l6s6 laqmL ug]{ k|0ffnLnfO{ /f]Sbf cfGtl/s 
ef8fb/ j[l4 x'g] ljifodf oyf{ysf] klxrfg u/L cl3 a9\g' k5{ .
oL / o:tf r'gf}tLx?nfO{ Go"gLs/0f u/L cl3 a9\bf g} ck]lIft cfly{s ;d[l4sf] 

cfsfª\Iff k'/f ug{ ;lsg] x'G5 . 

cfufdL ah]6sf nflu ;'emfj M 

dfly ;'emfOPsf sfd ug{ ;|f]tsf] cfjZostf k5{ . o;y{, cfufdL cf=j= @)*#÷*$ sf] 
nflu ;ª\3Lo ;/sf/sf] ah]6df lgDg s'/f ;d]l6g'kg]{ ;'emfa k|:t't ul/G5 M 
 = ah]6sf] cfsf/ xfnsf] nflu tf]lsPsf] l;lnª\u /m= !* va{ () ca{d} ;Lldt /xg' 

plrt x'g]5 .
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 = cfufdL cf=j= sf] cfly{s j[l4 b/ klg % k|ltztsf] nIo /fVg' Jofjxfl/s x'g ;S5 .
 = cfly{s jif{ j}zfv ! ut]b]lv r}q d;fGt;Dd ubf{ c;f/df eO/x]sf] lxn] ljsf;nfO{ 

/f]Sg ;lsG5 .
 = k|f]h]S6 a}+saf6 ljljw ;"rssf cfwf/df pRr k|fyldstfsf cfof]hgf 5gf}6 u/L 

ltgdf dfq} ljlgof]hg ubf{ ;Lldt ;fwg / ;|f]tsf] pRr pkof]u x'g]5 .
 = k|b]z ;/sf/ / :yfgLo txsf] ;zt{ cg'bfg cfk;L 5nkmnaf6 to ubf{ ;a} txsf 

;/sf/aLr ;xsfo{sf] jftfj/0f lgdf{0f x'g]5 . ;fy}, :yfgLo txsf] ;dfgLs/0f 
cg'bfg j[l4n] kflnsfx?sf] dgf]an pRr x'g]5 .

 = cy{ dGqfnodf /fli6«o of]hgf cfof]u ufEbf sfdsf bf]xf]/f]kgf gx'g'sf ;fy} ;|f]t 
;ldltsf] ;+of]hs cy{dGqL x'g] kl/l:ylt lgdf{0f eO{ egfO{ / u/fO{aLrsf] vf8n sd 
x'g]5 .

 = sd{rf/Lsf cg]sf}“ sfg"gL ;'ljwfnfO{ tnjdf ;dfof]hg ubf{ pgLx?sf] jt{dfg 
hLjgofkgdf ;xhtf k'Ug] 5 .

 = dfu s]lGb|t cfly{s j[l4 (Demand Led Economic Growth) pGd'v xF'bf g} d'n'sn] 
ck]lIft k|ltkmn xfl;n ug{ ;Sg] x'G5 .

 = cfGtl/s / afXo nufgL cfslif{t ug]{ gLlt hf/L ug{ s'g} klg lsl;dsf] sGh':ofO{ 
gubf{ g} d'n's cf}Bf]lusLs/0ftkm{ pGd'v x'g]5 .

 = cf}Bf]lus Joj;fo P]gsf] efjgfnfO{ cfTd;ft\ ub}{ yk ;'ljwf / gLltut ;'wf/tkm{ 
pGd'v x'Fbf g} d'n'sleq pknAw ;fwg, ;|f]t / k|ljlwsf] pkof]u eO{ /f]huf/Lsf] 
cj;/ j[l4 x'g]5 .

 = lgofds lgsfox?df pko'Qm JolQmsf] lgo'lQm;lxt ltgLx?nfO{ cfgf] st{Jodf 
v/f]?kdf plqg ;anLs/0f ug]{ gLltn] d'n'sdf e|i6frf/ lgoGq0f ug{ ;lsg] 5 .

 = km:6fpFbf] cgf}krfl/s cy{tGqnfO{ lg:t]h ug{ s7f]/ gLlt cjnDag ubf{ g} ljZj 
ahf/df d'n'ssf] ;fv /xg] 5 .

 = rfn" vr{ s6f}tLsf nflu s7f]/ x'Fbf k"FhLut ah]6 j[l4 ug{ ;lsg] 5 .
 = sl/a *% k|sf/sf ;fdflhs ;'/IffnfO{ Pp6} 8fnf]df /fVg] / cfjZostfg';f/ 

clwsf/ ;DkGg k|flws/0f u7g ug]{ gLltn] ;xfotf /sd cfjZos JolQmsf] xftdf 
k'Ug] 5 .

 = sfo{;Dkfbg ;Demf}tf ul/Psf ;lrj, dxflgb]{zs, cfof]hgf k|d'v jf sfof{no k|d'vnfO{ 
nx8sf] cfwf/df ;/mjf gug]{ / sfo{;Dkfbgdf sdhf]/nfO{ ;f]xL rfh{df lhDd]jf/Laf6 
x6fO{ ;f]sf] clen]v /fVg] gLlt clVtof/ ubf{ g} sd{rf/Ldfly plrt 9ª\un] cfz / 
qf;sf] jftfj/0f lgdf{0f x'g]5 .
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 = k]6«\f]lnod kbfy{sf] vktnfO{ cfwf/e"t?kdf s6f}tL ug]{ u/L ljB'tLo r'Nxf], pks/0f / 
;jf/L ;fwg ;~rfngdf ;xh x'g] gLlt ln“bf g]kfndf pTkflbt hnljB't\n] ;d'lrt 
ahf/ kfpg] 5 .

 = xfnsf] kf7\ok':tsdf cfwf/e"t?kd} ;'wf/ u/L cª\u|]hL efiff / l8lh6n 1fg Pjd\ 
;Lko'Qm kf7\ok':ts tof/ ubf{ d'n'sdf k|lt:kwL{ hgzlQm pTkfbg x'g]5 . 
o;/L cfufdL ah]6df cfly{s ;Dj[l4nfO{ 6]jf k'¥ofpg] gLltnfO{ a9fjf lb“bf g} 

g]kfnLsf] cg'xf/df v'lzofnL Nofpg ;lsg] s6' ;TonfO{ ;dod} cfTd;ft\ ug{' a'l4dfgL 
x'g]5 . 

cGTodf M

o;/L d'n'ssf ljljw ;DefjgfnfO{ ;"rLs[t u/L tL ljutdf lsg x'g ;s]gg\ egL 
ljj]rgf ug{'k5{ . ;fy}, cfufdL lbgdf oL ;DefjgfnfO{ s;/L sfof{Gjogdf Nofpg ;lsG5 
egL ;f]r ljrf/ ug{'k5{ . cfd o\'jfnfO{ ;"rgf k|ljlw ;DaGwL Joj;fodf cfj4 ug{ ;lsG5 . 
;fy}, oL ljifosf] lz3| sfof{Gjogdf klg hf]8 lbg'k5{ . o;/L d'n'snfO{ ;d[4 t'Nofpg] 
cfd g]kfnL hgtfsf] rfxgfnfO{ ;fsf/ kfg{ xfdL ;a} cf–cfgf] If]qaf6 dg, arg / sd{n] 
cl3 a9\g'kg]{ ;Gb]z k|jfx ug{ rfxG5' .

)))
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ljZjnfO{ g} :tJw kfg]{u/L cfPsf] sf]le8 
dxfdf/L / ljZjJofkL cfly{s dGbLsf sf/0f 
ul/aL / a]/f]huf/L sd ug{ g;lsPkl5 cfly{s 
j[l4sf gLltdf kl/jt{gsf] dfu ePsf] 5 . ljVoft 
cy{zf:qLx? 8\ofgL /f]l8«u / hf];]km :6LlUnhn] 
utjif{ cfly{s j[l4sf nflu k/Dk/fut 9fFrf sfd 
gnfUg] egL cfly{s gLltsf] cjwf/0ff l;kmfl/;;fy 
ljZjsf cfly{s gLlt lzNkLx?nfO{ emSemsfPsf 
lyP . ljZjJofkL aGb} uPsf] cy{tGq, ax'/fli6«o 
;+:yfn] ks8 hdfpFb} uPsf cfly{s If]q / sdhf]/ 
aGb} uPsf] /fli6«o cfly{s gLltsf ;Gbe{df cfly{s 
j[l4 / ljsf;sf zf:qLo 9fFrfn] ubf{ clxn] ljZj 
cy{tGq pT;fxdf 5}g . g]kfn h:tf cNkljsl;t 
d'nsx? cfly{s lzlyntfdf 5g\ . cfly{s gLlt 
g} cfly{s j[l4, ljsf; / gful/s cfjZostf 
k'/f ug]{ cfwf/ xf] . g]kfnn] klxnf] r/0fsf] ;'wf/ 
sfo{qmd sfof{Gjogsf ;dob]lv cfly{s j[l4sf 
nflu gLlt tyf ;+/rgfx?df Jofks kl/jt{g 
u¥of] . ;'/msf lbgdf cfly{s pknlJw b]lvP 
klg kl5 To;n] lg/Gt/tf kfPg . g]kfnnfO{ o; 
If]qsf] pbf/Ls[t cy{tGqsf] ?kdf ljsf; ug{ 
;lsg] ;Defjgf lyof], t/ To;f] x'g ;s]g . t]¥xf}+ 
of]hgfb]lv pRr, lbuf] / km/flsnf] tyf ;dfj]zL 

cfly{s j[l4, ?kfGt/0f / cfly{s gLlt

uf]kLgfy d}gfnL

k"j{;lrj, g]kfn ;/sf/
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cfly{s j[l4 ug]{ cfly{s gLlt lnOof] . t/ g]kfnsf] cfly{s gLlt Tolt k|efjsf/L l;4 ePsf 
5}gg\ . kGw|f}“ of]hgfn] d'n'ssf] ;d[l4sf] klRr;jif]{ uGtJo /fVof], h;sf nflu of]hgfsf 
jif{x?df ;/b/ (=^ k|ltzt cfly{s j[l4 ub}{ clGtd jif{df !)=# k|ltzt;Dd k''Ug] eg]sf] 
lyof], t/ ;/b/ cfly{s j[l4 # k|ltzt hlt dfq eof] . kl/0ffdtM ;d[l4sf] af6f] w'ldn 
b]lvPsf] 5 . ;f]¥xf}“ of]hgfn] cem} dxÎjfsf+IfL eP/ jflif{s &=# k|ltzt cfly{s j[l4 ;lxt 
of]hgf cjwLnfO{ Osf]gf]lds 8jn 6fOd k|fKt ug]{ ;f]r /fv]sf] 5 . t/ cfly{s j[l4sf 
cfwf/x? nIonfO{ ;dy{g ug]{ vfnsf 5}gg\ . of]hgf sfof{Gjogsf] bf];|f] jif{ e'Qmfg ug{ 
nfUbf aNNf of]hgf s;/L sfof{Gjog ug]{ eGg] /0fgLlt agfOFb}5 . of]hgf cjwLsf] nufgL 
cg'dfg sl/j /m= !!@ vj{sf] ljZjfl;nf] cfwf/ e]l6Psf] 5}g .

ut efb|df ePsf] h]ghL k':tfsf] cfGbf]ngsf] s]Gb|df ;'zf;g / ;d[l4sf] dfu 
lyof] . ljutsf of]hgf tyf jflif{s ljsf; sfo{qmdn] cy{tGqnfO{ rnfodfg u/fpg] u/L 
cfly{s gLlt Nofpg ;s]gg\ . cfGbf]ngsf] sfo{;"rLnfO{ k|fyldstfdf /fv]/ /fhgLlts 
bnx? k|ltlglw;efsf] lgjf{rgdf uP . /fli6«o :jtGq kf6L{nfO{ cfly{s ;d[l4 / 
;'zf;gsf nflu hgfb]z k|fKt ePsf] 5 . p;sf] r'gfjL 3f]if0ff kqdf ;bfrf/ / c;n 
zf;g, dWodjuL{o cfo lj:tf/, /f]huf/L lj:tf/, sg]lS6le6L lj:tf/ / k|jf;L g]kfnLsf] 
dfu ;Daf]wg ug]{ kfFr /0fgLlts k|fyldstf /flvPsf] 5 . dWod juL{o cfo lj:tf/sf 
nflu kfFr jif{leq xfnsf] s'n ufx{:y pTkfbg !)) ca{ cd]l/sL 8n/ / k|ltJolQm cfo 
#,))) cd]l/sL 8n/ g3fpg] ;ª\sNk u/]sf] 5 eg] zt\k|ltzt aLdf ul/Psf] :jf:Yo 
;]jf, hGdb]lv d[To';Dd cfjZostfdf cfwfl/t ;fdflhs ;'/Iff, a}+s tyf ljQLo If]qsf] 
kxF'r / ljQLo cg'zf;gsf] lgofdsLo ;lqmotfnfO{ k|d'v /0fgLltsf ?kdf lnPsf] 5 . 
;fy} afWofTds ?kdf ljb]z hfg] qmd x6fpg !@ nfv hgfnfO{ /f]huf/L l;h{gf ug]{ 
dxÎjfsfª\IfL afrf u/]sf] 5 . 3f]if0ffkqdf ePsf afrfnfO{ aLdf ul/Psf] s/f/sf ?kdf 
klg lnOPsf] 5 . oL sfo{ k'/f ug{ ;an cfly{s gLlt / cfqmfds sfo{qmd rflxG5g\ . 
Psdgf :yfoL ;/sf/ ePsfn] p;sf afrfn] cfly{s gLltsf ?k kfpg]df ljZjf; ug{ 
;lsG5 . t/ gLltnfO{ sfo{qmdn] / sfo{qmdnfO{ ;+:yfut Ifdtfn] ;fy lbP dfq tL 
afrfx? Kf"/f e} glthf;Dd k'U5g\ . o;y{, ;an cfly{s gLlt / To;sf] cfqmfds 
sfof{Gjgsf] cfjZostf kb{5 . 

s'g}klg d'n'sn] lng] cfly{s gLlt ToxfFsf] zf;g Joj:yf;Fu ;fk]If /xG5 . t/ 
o;sf] sfof{Gjog eg] /fhgLlts ;f]r, ;+:s[lt / ;fdYo{sf ;fy} k|zf;lgs Ifdtf Pjd\ 
Jofj;flostfsf] :t/df lge{/ ub{5 . g]kfn klg o;sf] ckjfb xf]Og . d'n'sn] pbf/ 
cfly{s gLlt lnPkl5 sfof{Gjogdf cfPsf sfo{qmdx?n] 3f]if0ffsf ;dodf kfPsf] pT;fx 
qmdzM lzlyn x'Fb} cfP . lghLIf]q, ;/sf/ / k|zf;gsf] no ldn]sf] b]lvPg, o;nfO{ no 
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ldnfpg] (Right Tracking) sfddf zf;sLo Ifdtf sdhf]/ /Xof] . To;}n] cfly{s j[l4 g 
pRr / km/flsnf] b]lvof] g ;dfj]zL g} . cfly{s ultljlw lgs} ;ª\s'lrt eP . 

clxn] d'n'sn] pRr a]/f]huf/L, cfsfl;“bf] d"Noj[l4, Go"g cfly{s j[l4, pRr Jofkf/ 
3f6f / ljQLo ;+/rgfx?sf] sdhf]/ lqmofzLntfsf] ;d:of ef]lu/x]sf] 5 . a}+s tyf 
ljQLo ;+:yfdf lgIf]k y'lk|Psf] 5, t/ nufgLsf] dfu 5}g . ePsf] nufgL pRr hf]lvddf 
5g\ . u}/a}+lsª\ ljQLo ;+:yfx? nufgL gLltsf] ;d:ofdf 5g\ . ;xsf/L tyf n3'ljQx? 
pQfplnP/ ljQLo pR5[ª\vnftf lgDTofO/x]sf 5g\ . d'n'sn] rfx]sf] pRr, km/flsnf] / 
lj:t[t cfwf/ ePsf] cfly{s j[l4sf] clei6 lgs} k/ ws]lnPsf] 5 . oxL kl/l:yltdf /x]/ 
jt{dfg ;/sf/n] cf=j= @)*#÷*$ sf] ah]6 / df}lb|s gLlt NofP/ ;/sf/L ljQ Joj:yfkg 
/ ljQLo If]q ;'wf/sf] bf]xf]/f] /0fgLlt lng' kb{5 . 

s]xL k[i7e"ldnfO{ ljZn]if0f u/f}“ . u0ftflGqs ;+ljwfg hf/L ePkl5sf] k"0f{ cfjlws 
of]hgfsf ?kdf cfPsf] kGw|f}“ k~rjifL{o of]hgfn] laqmdsf] csf]{ ztfJbL k|j]z;Dddf d'n'snfO{ 
;d[4 agfO;Sg] ;d[4 g]kfn ;'vL g]kfnLsf] klRr;jif]{ ;f]r :yfkgf u/]sf] lyof] . of]hgfn] 
cfwf/ jif{df /x]sf] ^=* k|ltzt cfly{s j[l4nfO{ !)=# df k''¥ofpg], k|ltJolQm /fli6«o cfo 
!,%(% cd]l/sL 8n/ k'¥ofpg], ul/aLsf] /]vfd'gLsf hg;ª\Vof !*=& k|ltztaf6 (=% df emfg]{, 
cfDbfgLsf] dflyNnf] !) k|ltzt / tNnf] $) k|ltzt hg;ª\Vofsf] cg'kft !=#) af6 !=@% df 
emfg]{ / ;LdfGt k"FhL pTkfbg cg'kft %=@ M ! af6 $=( M ! k'¥ofpg] ;fª\lvsLo nIo /fv]sf] 
lyof] . of]hgfsf] bL3{sfnLg ;f]rcg'?k of]hgf sfof{Gjogsf] ;do laTbf clt sd ljsl;t 
d'n'ssf] :t/af6 ljsf;zLn aGg] / k|ltJolQm jflif{s cfo !,%)) cd]l/sL 8n/ k''¥ofpg] 
elgPsf] lyof] . t/ pknAwL / nIoaLr 7"nf] vf8n b]lvPsf] 5 . ;a}h;f] nIox? k|fKt 
x'g'kg]{ laGb''af6 lgs} k/ /x] . cfly{s kl/;"rsx? lg/fzfk|b 5g\ . cfly{s j[l4 sl/a # 
k|ltzt hlt 5, cfly{s ?kdf ;lqmo pd]/ ;d"xsf ^! k|ltzt dflg;df !!=@ k|ltzt k"0f{ 
a]/f]hfuf/ / #*=$ k|ltzt lan'Kt a]/f]huf/Ldf 5g\ . ul/aLsf] /]vfd'lgsf] dflg;sf] ;ª\Vof 
psfnf] nfuL @)=@& ePsf] rf}yf] hLjg:t/ ;j]{If0fn] b]vfPsf] 5 . cy{tGqdf cfd"n ;'wf/ 
ug{ ;lsPg eg] ;f]¥xf}“ of]hgfsf] pknAwL klg kGw|f}“ of]hgfsf h:t} x'g]5g\ . oL tYon] 
cfly{s gLlt ;'wf/sf] ;Vt vfFrf] b]vfPsf 5g\ . 

cy{tGqsf cfly{s kl/;"rsx? o; cj:yfdf b]lvg' cfly{s gLlt / To;sf] sfof{Gjogs} 
sdhf]/Ln] ubf{ xf] . ;fdfGo cy{df ln“bf d'n'sn] cy{tGqsf] ultzLntfsf nflu /f]huf/L, 
nufgL / pTkfbgsf nflu lng] gLlt g} cfly{s gLlt x'g\ . o:tf gLltx?sf] s]Gb|ljGb'df 
pTkfbg /x]sf] x'G5 . cfly{s j[l4, pTkfbg, nufgL, /f]huf/L, Jofkf/, d"No>[ª\vnf ljsf;, 
ahf/ nufotsf ultljlwnfO{ lj:tf/ ug{ ckgfOg] gLlt sfo{qmd g} cfly{s gLlt x'g\ . 
cfly{s gLlt cfly{s j[l4 / cfly{s ljsf;sf ultljlw a9fpg s]lGb|t x'G5g\ . t]¥xf}“ 
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of]hgfb]lv g]kfnn] pRr, ;dfj]zL, km/flsnf] cfwf/ ePsf] lbuf] cfly{s j[l4sf] nIo 
/fVb} cfPsf] 5 . d'n'sn] cjnDjg u/]sf] zf;sLo bz{gcg'?k cfly{s gLltsf ;+oGqx? 
pkof]udf NofOG5g\ . g]kfnn] pbf/ nf]stGq cjnDjg u/]sf] 5 . ;+ljwfgn] ;fj{hlgs If]q, 
lghLIf]q / ;xsf/Lsf] ;dfg e"ldsfdfkm{t ;an, k|lt:kwL{ cy{tGqsf] lgdf{0f ug{ /fHonfO{ 
lgb]{z u/]sf] 5 . o; cy{df ;/sf/eGbf aflx/sf cfly{s ;+/rgf klg cfly{s ljsf;sf 
nflu plQs} lhDd]jf/ e"ldsfdf /xg' kb{5 . t/ cfly{s j[l4sf] g]t[Tj eg] ;/sf/sf] g} x'g] 
ub{5 . gLltlzNkL / gLlt sfof{Gjogsf] g]t[Tj ;/sf/n] ug]{ ePkl5 /fhgLlts g]t[Tjdf 
:ki6 ;f]r, ;ª\sNk / ;fdYo{ gePdf lghLIf]qnfO{ ljsf;sf] Ol~hg agfpg ;ls“b}g, g 
cfGtl/s ljQLo cg'zf;g g} sfod ug{ ;lsG5 . 

;}4flGts?kdf g]kfn ;/sf/n] cjnDjg u/]sf] cfly{s gLltsf ljz]iftf -s_ ;fj{hlgs, 
lghL / ;xsf/L If]qsf] ;dfg e"ldsf, -v_ pbf/Ls[t / ldl>t cy{tGq, -u_ ;/sf/eGbf 
aflx/sf kfqx? kl/rfngdf s]lGb|t, -3_ ;d[l4sf] lgdf{0f / ;d[l4sf] ljt/0f Ps;fy ug{ 
s]lGb|t, -ª_ tLg txsf ;/sf/sf] cfly{s gLlt lgdf{0fdf e"ldsf, -r_ afXo cy{tGq;Fusf] 
cfa4tf / t''ngfTds nfe lng]tkm{ pGd'v, / -5_ pRr, km/flsnf], ;dfj]zL / lbuf] cfly{s 
j[l4df hf]8 lbg] /x]sf 5g\ . t/ cfly{s pknAwLsf ;"rsx?n] oL ljz]iftfnfO{ :jLsf/]sf 
5}gg\ . gLltut 3f]if0ff xf]Og ls Jofjxfl/s pknAwLdf g} cfly{s gLltsf] ;kmntf b]lvG5 . 
km]l/ gLltx? TolQs} sfof{Gjogdf kl/0ft klg x''Fb}gg\, To;sf nflu sfof{Gjogsf] vfsf, 
sfof{Gjogstf{df tTk/tf / cGo gLltsf] ;dy{g klg rflxG5 . 

cfly{s gLlt ;'wf/sf rf/ :tDe 5g\, ljQ gLlt, df}lb|s gLlt, Jofkf/ pbf/Ls/0f / 
;+/rgfTds ;'wf/ . oL rf/} :tDe bl/nf eP dfq cfly{s ljsf; ;Dej x'G5 jf cfly{s 
j[l4, /f]huf/L j[l4, d"No l:y/tf / zf]wgfGt/ ;Gt'ng k|fKt ug]{ cfly{s gLltsf] p2]Zo k'/f 
x'G5 . oL rf/ :tDen] cfly{s ultljlwsf cGo pk–If]qx?nfO{ ck]lIft ?kdf rnfodfg 
agfpF5g\ . g]kfndf oL rf/ :tDe sdhf]/ ePsf sf/0f cfly{s ljsf; / ;d[l4 kl5 k/]sf] 
xf] .

cfly{s gLltsf] klxnf] :tDe ljQ gLltsf] ;'wf/sf] s'/f u/f}“ . clxn] ;/sf/L sf]if 
3f6fdf 5, ;l~rt sf]if klg 3f6fdf 5 . ;/sf/L vr{sf nflu kl/rfng ul/Psf cfGtl/s 
;fwgn] rfn" tyf k|ltj4 vr{ wfGg] Ifdtf u'dfpFb}5 . 3f6fk"lt{sf nflu lnOPsf] C0fsf] 
cfotg klg lj:tf/ eO{ /m= @,&** ca{ -cfGtl/s /m= !,#)! ca{ / afXo /m= !,$*^ ca{ () 
s/f]8_ k''u]sf] 5 . s'n ufx{:y pTkfbgdf s'n C0fef/ $%=^^ k|ltzt k'u]sf] 5 . ljut 
s]xL jif{b]lv afXo C0fnfO{ cfGtl/s C0fn] pl5g]sf] 5 . C0f ;fFjf Joj:yfkgsf nflu 
ljlgof]lht /sdn] k"FhLut vr{sf] ljlgof]hgnfO{ pl5g]sf] 5 . cfGtl/s C0f pTkfbgzLn 
If]qdf pkof]u ePsf] 5}g, afXo C0fsf] k|zf]rg Ifdtf sdhf]/ 5 / C0fsf] Joj:yfkg 
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nfut a9\b} hfg''n] uDeL/tftkm{ ;ª\s]t ub{5 . cfGtl/s C0f a9fpFb} hfFbf pkef]u / 
kF"hL lgdf{0fnfO{ k|lts"n k|efj kfl//x]sf] 5 . afXo C0f / cg'bfgsf gofF If]q klxrfg / 
kl/rfng ePsf 5}gg\ . C0f tyf cg'bfgsf] pkof]u Ifdtf ;ª\s'lrt 5 . /fh:j k|zf;gdf 
Jofj;flos ;bfrfl/tf b]lvg ;s]sf] 5}g . 7"nf] cfly{s lqmofsnfk /fh:jsf] cf}krfl/s 
bfo/fdf ;d]l6Psf 5}gg\ . ;/sf/L ljlgof]hg gLlt k|efjL ;Lldt g]tfsf] lhNnfdf s]lGb|t 
5 . txut ;/sf/x?df ljlgof]hg ;fdYo{ ljsf; ePsf] 5}g . vr{ Joj:yfkg u'0f:t/Lo 
x'g ;s]sf] 5}g . ;du| ;/sf/L vr{ cfotg / u'0f:t/ b'j}sf cfwf/df ;'wf/ ug'{kg]{ 
cj:yfdf 5 . pTkfbgzLn If]q / cfly{s ljsf;sf] g]t[TjbfoL If]qdf ;fwg kl/rfng 
ePsf] 5}g . ;fdflhs ;'/Iff nufotsf ljt/0fd'vL If]qdf vr{ lj:tf/ ePsf] 5 . ;a}eGbf 
dxÎjk"0f{ kIf ;|f]t of]hgf g} ul/Psf 5}g eg] vr{ Joj:yfkgdf zf:qLo 9/f{ sfod} 5 . 

bf];|f] :tDe df}lb|s gLlt xf] . cNksfn÷dWosfndf d"No l:y/tf sfod ug'{ df}lb|s 
gLltsf] k|d'v sfd xf] . s]Gb|Lo df}lb|s kbflwsf/Lsf ?kdf /x]sf] g]kfn /fi6« a}+sn] 
;/sf/sf] ljQ gLlt jf ah]6nfO{ df}lb|s kf6f]af6 ;xof]u ug'{kb{5 . clwsf+z d'n'ssf 
s]Gb|Lo df}lb|s kbflwsf/Ln] d"No l:y/tfsf nflu d''b|f:kmLlt lgoGq0fsf] nIo jf OGn];g 
6fu{]l6ª\ u/]sf x'G5g\ . d"NonfO{ pkef]Qmf d""No ;"rLcg'?k agfpg ! b]lv # k|ltzt;Ddsf] 
d'b|f:kmLlt sfod ug'{kb{5 . cd]l/sf tyf o'/f]ksf d'n'sdf s]Gb|Lo a}+sn] d'b|f:kmLltsf] 
;Ldf lgwf{/0fnfO{ k|efjsf/L ?kdf lnPsf 5g\ . ;fy} ahf/ ;"rgfsf cfwf/df cGo ljlw 
/ pks/0f, v'nf ahf/ sf/f]jf/, u}/k/Dk/fut ljlwx? ckgfpg] ;fdYo{df g]kfn /fi6« 
a}+s /xg' kb{5 . g]kfndf ljQ gLltnfO{ df}lb|s gLltn] Tolt ;Daf]wg gug]{ k|j[lQ 5 . 
;fy} df}lb|s gLltsf] sfo{lbzfsf] cg'udg ug]{ / ahf/ ;"rgfnfO{ pko'Qm ;dodf lnP/ 
lghLIf]qsf] nufgL jftfj/0f Pjd\ pkef]Qmf d"No;"rLnfO{ ck]lIft cj:yfdf /fVg] sfo{x? x'g' 
h/m/L 5 . ljQLo kxF'r tyf ;dfj]lztfsf] sdLsf sf/0f t/fO{sf s]xL efudf ld6/AofhL 
k|yf 5 . ;xsf/LnfO{ df}lb|s gLltaf6 aflx/ /flvPsf] 5 . log} sdhf]/Ln] cfly{s j[l4nfO{ 
c;/ ul//x]sf 5g\ . 

cfly{s gLltsf] t];|f] :tDe Jofkf/ pbf/Ls/0f xf] . g]kfnn] cfly{s pbf/Ls/0fsf] 
gLlt cjnDjg u/]/ ljZj cy{tGq;Fu cfkm"nfO{ cfj4 u/]sf] 5 . t/ o;n] cGt/lge{/tf 
xf]Og, k/lge{/tf a9fPsf] 5 . s7f]/ / aGb gLltsf] jftfj/0faf6 pbf/Ls/0fdf hfFbfsf 
;+qmd0fsf nfutn] tTsfndf afXolge{/tf a9fP klg pbf/Ls/0fsf] emG8} tLg bzs;Dd 
cy{tGqn] kmfObf lng g;Sg' gLltsf] c;kmntf xf] . ljsl;t k"FhL / k|ljlwaf6 cy{tGqn] 
kmfObf lng ;s]sf] 5}g, afXo Jofkf/df km/flsnf] c;Gt'ng 5, cfGtl/s pTkfbsTj a9fpg 
g;lsPsf] dfq xf]Og, pTkfbg klg a9]sf] 5}g . /m= ! d"Nosf] lgof{tsf] t'ngfdf /m= !!# 
sf] cfoft x'G5 . cfGtl/s IfdtfnfO{ Jofj;flos k|lt:kwf{df k''¥ofP/ ahf/af6 kmfObf 
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lng;Sg] jftfj/0f lgdf{0f lgs} h/m/L eO;s]sf] 5 . t;y{, gLlt Jojxf/n] ;an xf]Og 
cf;]kf;] cy{tGq ljsf; x'G5 . o; :tDedf Wofg gk''u]sf] csf]{ kf6f] :yfgLo pTkfbg 
;+/rgf lgdf{0f u/L 7"nf cfly{s pBdsf] husf] ?kdf Jojxf/ ug{ g;Sg' klg xf] . 
;ª\3Lotfsf] ;anLs/0fsf nflu klg :yfgLo ;Defjgf / ;Lk pkof]u ug]{ 3/kl/jf/ 
txb]lvsf Joj;fosf] ;+/rgf ljsf; u/L /fli6«o cy{tGq;Fu kl/k"/s ;DaGw agfpg' xf] . 

rf}yf] :tDe, ;+/rgfTds ;'wf/ sfo{qmd To;} klg hl6n xf] . g]kfnsf ;Gbe{df of] emg\ 
c;lhnf] o; cy{df 5 ls g]kfnsf] cfly{s gLltlzNkL lgsfon] o; hl6ntfdf Tolt xft} 
xfn]sf 5}gg\ . gLlt kl/jt{gnfO{ ;+/rgfTds ;'wf/n] x:tIf]k ug'{kg]{ x'G5 . o;nfO{ ljleGg 
kIfn] k|efj kfb{5 . t/ cfGtl/s gLlt kl/jt{g tyf afXo jftfj/f0fdf cfPsf] kl/jt{gdf 
cfly{s ;+/rgfx?sf] Jojxf/ cg's"lnt÷;dfof]lht x'Fb} hfg] ;fdYo{n] dfq cfly{s gLltaf6 
nfe lng ;lsG5 . o;sf nflu ultnf] ;"rgf k|0ffnL / tTsfn k|ltlqmof lbg;Sg] ;fdYo{ 
rflxG5, h;n] cfly{s e"ldsf lgjf{xstf{nfO{ ;r]tLs/0f, ;xhLs/0f / lgodg ug{ ;sf];\ . 

g]kfnsf] cfly{s jftfj/0f lg/Gt/ rnfodfg 5 . t/ ul/aL, ljkGgtf, jl~rtL, Go"g 
pTkfbg, c;dfg ljt/0fsf sf/0f cfGtl/s?kdf ;d:ofx? a9\bf 5g\ . pknAw ;|f]tsf] 
pTkfbgzLn cEof; ePsf] 5}g . afXo cy{tGq;Fu cfa4tf xf]Og, lge{/tf a9]sf] 5 . 
cfoftsf] cfsfl;“bf] rfk cy{tGqdfly 5 . afXo ljQLo tgfjsf] ;fdgf tyf k|zf]rg ug{ 
g;Sbf hLjg k|0ffnLdfly ;d:of cfPsf 5g\ . ;d[l4 k|fKt ug{ cfly{s j[l4 husf ?kdf 
/xG5 . nufgL, /f]huf/L, pTkfbg / d"No z[ª\vnfsf ;a} kIfdf PsLs[t /0fgLltaf6 g} 
j[l4nfO{ pRr / km/flsnf] agfpg ;lsG5 . cfly{s gLltsf p2]Zo pRr, km/flsnf], ;dfj]zL 
/ lbuf] j[l4b/ xfl;n ug{ cy{tGqdf kfFrj6} e"ldsf lgjf{x If]q -;/sf/, 3/kl/jf/, 
Jofj;fo, a}+s tyf ljQLo / afXo If]q_ kl/rfngaLr ljZjf;k"0f{ ;xsfo{sf] jftfj/0f 
agfpg'k5{ . lghLIf]qsf] nufgL pTkfbgzLn /f]huf/L ljsf;tkm{ lglb{i6 ug'{k5{ . ah]6 / 
df}lb|s gLltaLr pko'Qm ;xsfo{ sfod u/fpg'' k5{ . lghLIf]qsf] nufgL cfslif{t gePsf 
If]qdf ;fj{hlgs–lghL ;fem]bf/L / /0fgLlts ;xsfo{ ug'{ kb{5 .

o;y{, ;an cfly{s gLltsf nflu /fli6«o of]hgf cfof]u, cy{ dGqfno / g]kfn /fi6« 
a}+s h:tf gLltlzNkLx? Jofj;flos ?kdf ;+j]bgzLn x'g'b{5 . oL tLg} lgsfo sfof{Tds 
;DaGwdf /xg' k5{ . ;an cfly{s gLltn] d"No l:y/tf, ;fj{hlgs ljQLo :jf:Yosf] lbuf]kgf, 
ahf/sf] t'ngfTds kmfObf / ;+:yfut ;+/rgf ;'wf/sf] :jrflnt cfwf/ blx|nf] agfpF5 . 
To;f] eP dfq clxn] b]lvPsf a]/f]huf/L, ljQLo c;Gt'ng, zf]wfgfGt/ c;Gt'ng / u}/–
pTkfbgzLn ljQLo k|jfxsf] pQ/ kfOG5 . o;f] ePdf dfq kfFr jif{leq !)) cj{ cd]l/sL 
8n/sf] cy{tGq lgdf{0f / #,))) cd]l/sL 8n/ k|ltJolQm cfo k|fKt ug]{ dfu{ ;xh x'G5 .

)))
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o'jf tyf ;fgf Joj;foL :j/f]huf/ sf]ifsf] ;+lIfKt 
kl/ro

b]zdf ljBdfg a]/f]huf/L ;d:ofsf] 
;dfwfgsf nflu o'jfsf >d / ;LknfO{ ;b'kof]u 
u/L :j/f]huf/sf cj;/x? l;h{gf ug]{ p2]Zon] 
lj=;+= @)^% ;fndf o'jf tyf ;fgf Joj;foL 
:j/f]huf/ sf]if :yfkgf ePsf] xf] . k"FhLsf] 
cefjdf cfgf] ;Lk, 1fg / k|ltef pkof]u ug{ 
gkfPsf !* jif{b]lv ^) jif{ pd]/sf o'jf tyf 
;fgf Joj;foLx?nfO{ sf]ifn] a}+s, laQLo ;+:yf 
/ ;xsf/L ;+:yfx? dfkm{t ljgflwtf] ;'ne shf{ 
pknAw u/fpFb} cfPsf] 5 . sf]ifn] ;~rfng 
ug]{ sfo{qmdx? nlIft ;d'bfox?sf nflu x'g'kg]{ 
sfg"gL k|fjwfg /x]sf] 5 . sf]ifn] nlIft ;d'bfosf 
o'jf tyf ;fgf Joj;foL, k/Dk/fut k]zf / ;Lk 
ePsf JolQm / ;d"x, g]kfn ;/sf/n] klxrfg u/]sf 
ul/j 3/kl/jf/, dlxnf / j}b]lzs /f]huf/Laf6 
kms]{sf JolQmx?nfO{ ;x'lnot Aofhb/df shf{ 
nufgL ug]{, Joj;fo -kl/of]hgf_ / Joj;foLx?sf] 
lgMz'Ns aLdf ug]{, lgoldt?kdf /sd lt/]sf 
Joj;foLx?nfO{ lt/]sf] Aofhsf] ^) k|ltzt Aofh 
cg'bfg lbg] / ;Lkd"ns tyf Ifdtf clej[l4 
tflnd k|bfg ug]{ h:tf sfo{x? ub}{ cfPsf] 5 . 

aLdf sfo{qmd M :j/f]huf/ sf]ifsf] d'Vo cfsif{0f

clgn /fh kf}8]n

sfo{sf/L pkfWoIf,
o'jf tyf ;fgf Joj;foL :j/f]huf/ sf]if
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b]ze/ sfo{If]q /x]sf] sf]ifsf] nufgL kfFr;oeGbf a9L :yfgLo txdf k'lu;s]sf] 5 . 
sf]ifaf6 ;'ne shf{ k|jfx ug]{ qmddf o'jf, dlxnf, cflbaf;L, hghflt, lk5l8Psf ju{ / 
;'s'Daf;Lx?sf] g]t[Tj ePsf ;xsf/L ;+:yfx?nfO{ k|fyldstfdf /fv]/ yf]s shf{ k|jfx ug]{ 
/ tL ;+:yfx?n] a]/f]huf/ pBdL 5gf}6 ubf{ ;d]t nlIft ju{nfO{ k|fyldstfdf /fv]/ nufgL 
ug]{ k|fjwfg lgwf{/0f ul/Psf] 5 . pBdL aGgsf] nflu yf]/} /sd ;d]t h'6fpg g;Sg], lwtf] 
gePsf] sf/0f a+}s tyf ljQLo ;+:yfaf6 shf{ gkfpg] / Jofkf/ Joj;fosf] ;'/mjft ug{ 
JolQmut ?kdf rqmjtL{ Aofh -ld6/ Aofh_ df shf{ lng afWo x'g] o'jfnfO{ ljgflwtf] ;'ne 
shf{ k|bfg, Joj;fo / Joj;foLsf] lgMz'Ns aLdf, Joj;flos tflnd / lgoldt /sd ltg]{ 
pBdLnfO{ Aofh cg'bfg sf]ifsf ;'Gb/ kIf x'g\ .

sf]ifsf] ;du| cj:yf

g]kfn /fi6« a}+s dfkm{t a}+s tyf ljQLo ;+:yfx?af6 k|fKt /m= # ca{ *^ s/f]8 C0f 
/sdnfO{ l/elNjª km08sf] ?kdf k|of]u u/]/ sf]ifn] ljleGg $# j6f a}++s tyf ljQLo ;+:yf / 
@,()@ j6f ;xsf/L ;+:yfx?df /m= !$ ca{ $% s/f]8 ;'ne C0f nufgL ul/;s]sf] 5 . sf]ifsf 
sfo{qmdaf6 xfn;Dd ! nfv !) xhf/eGbf a9L o'jf :j/f]huf/ ePsf 5g\ . ;fy}, sl/a ! nfv 
df};dL /f]huf/L l;h{gf ePsf] 5 . sf]ifn] aLdf sDkgLx?af6 xfn;Dd !,$#^ hgf aLldtnfO{ 
sl/a /m= !) s/f]8 a/fa/sf] aLdf bfaL Ifltk"lt{ ;]6nd]G6 ul/;s]sf] 5 . lgoldt ;fFjf Aofh 
a'emfpg] !^,@#@ Joj;foLx?nfO{ /m= !* s/f]8 ! nfv ljt/0f ul/Psf] 5 . o;}u/L, ! nfv 
hgfeGbf a9LnfO{ ;Lkd"ns cg'lzIf0f / cled"vLs/0f tflnd k|bfg ul/;s]sf] 5 . 

sf]ifdf aLdf sfo{qmdsf] ;'/mjft 

o'jf tyf ;fgf Joj;foL :j/f]huf/ sf]if -;~rfng_ lgodfjnL, @)^% sf] lgod !# 
sf] cfwf/df ldlt @)^^÷)!÷@* df o'jf tyf ;fgf Joj;foL :j/f]huf/ sf]if sfo{qmd cGtu{t 
k|jfx ul/g] C0fsf] ;+/If0fsf] nflu aLdf ubf{ ckgfpg] sfo{ljlw ;DaGwdf g]kfn ;/sf/, 
cy{ dGqfno / tTsfnLg /fli6«o aLdf ;+:yfg -g]t[Tj aLdsx?af6_ aLr b'O{kIfLo ;Demf}tf 
ePsf] lyof] . ;f]xL ;Demf}tf adf]lhd sf]ifaf6 ljleGg a}+s, ljQLo ;+:yf tyf ;xsf/L 
;+:yfx?af6 k|jfx ePsf] :j/f]huf/ shf{ lnPsf Joj;foLx?sf] hLjg tyf kl/of]hgfx?sf] 
aLdf /fli6«o aLdf sDkgL lnld6]8af6 ug]{ ul/Psf] 5 . ;Demf}tfsf] ;dodf b]zdf ;~rfngdf 
/x]sf ljleGg @$ j6f aLdf sDkgLdWo] @# j6f aLdf sDkgLsf k|ltlglwx? pkl:yt eO{ ;a} 
;+:yfx?sf] /f]xj/df x:tfIf/stf{ ;Dk"0f{ aLdf sDkgLx?sf] pQ/bfloTj axg x'g] u/L (Pool-

Based System) ;'ne lk|ldod b/df lnlvt ;Demf}tf ePsf] lyof] . tTsflng ;dodf aLdf 
ug]{ u/fpg] sfdsfh g]kfn ;/sf/ dftxtdf /x]sf] /fli6«o aLdf ;+:yfg dfkm{t ePsf] lyof] . 
aLdf P]gdf ;+zf]wg ePkl5 /fli6«o aLdf ;+:yfgn] hLjg aLdfsf] sfd ug]{ / /fli6«o aLdf 
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sDkgLn] lghL{jg aLdfsf] sfd ug]{ u/L leGg ePsfn] :j/f]huf/ aLdf u/fpg] lhDdf /fli6«o 
aLdf sDkgLdf /x]sf] 5 . ;Demf}tfsf] k|f/lDes ;dodf lnlvt aLdf k|:tfj kmf/d e/L aLdf 
u/fpg] Joj:yf lyof] . t/, ;f] k|lqmof emGeml6nf] ePsfn] xfn Online So� ware lgdf{0f 
u/L x/]s ;+:yfx?sf] 5'§f5'§} Username tyf Password sf cfwf/df aLdf u/fpg] Joj:yf 
ul/Psf] 5 . tbg'?k :j/f]huf/ shf{ lnPsf pBdL Joj;foLx?sf] k|:tfj kmf/d eg{ 
tyf Joj;foLx?sf] Iflt ePsf] cflwsfl/s ljj/0f cg';f/ bfaL km5\of}{6 ug{ ;dGjo ug]{ 
u/fpg] sfo{ tyf ;+:yfgnfO{ lk|ldod jfkt nfUg] vr{ ;Demf}tf adf]lhd clu|d k]ZsL:j?k 
lgsf;fsf] nflu k|lqmof ldnfpg] sfo{ o; sf]ifsf] aLdf zfvfaf6 x'Fb} cfPsf] 5 . ;+:yfn] 
:j/f]huf/ shf{ nufgL u/]sf Joj;foLx?sf] aLdf gu/fPsf] v08df yk ls:tf lgsf;f ug{ 
sf]if afWo x'g]5}g eGg] k|fjwfg ;d]t /x]sf] 5 .

:j/f]huf/ aLdfsf] p2]Zo 

:j/f]huf/ aLdfsf] d'Vo p2]Zo shf{ lng] JolQmsf] d[To' ePdf jf :yfoL cËeË eO{ czQm 
ePdf C0fsf] ef/ lghsf] kl/jf/nfO{ gk/f];\, s'g} Joj;foLsf] ;DklQ÷Joj;fodf xflg÷gf]S;fgL 
ePdf aLdfaf6 Ifltk"lt{ k|fKt u/L Joj;fonfO{ lg/Gt/tf lbg ;lsof];\ / ;Defljt b'3{6gf÷36gfaf6 
JolQmsf] d[To' ePdf jf :yfoL ?kdf ckfË ePdf tyf kl/of]hgfdf gf]S;fgL ePsf] cj:yfdf klg 
sf]ifsf] nufgL /sd / Aofh ;d]t ;'/If0f ug{ ;lsof];\ eGg] /x]sf] 5 . sf]ifsf] aLdf sfo{qmdnfO{ 
k|efjsf/L agfpg] / gLltut txdf cfOkg]{ ;d:of ;dfwfg ug]{ p2]Zon] sf]if ;~rfns ;ldltsf] 
kb]g ;b:odf g]kfn aLdf k|flws/0fsf cWoIf /xg] Joj:yf /x]sf] 5 . g]kfn aLdf k|flws/0f 
aLdf Joj;fonfO{ Jojl:yt, k|lt:kwL{, lgoldt tyf ljZj;gLo agfO{ To;sf] ljsf; ug{, aLdf 
Joj;fosf] :j:y k|lt:kwf{af6 ;j{;fwf/0fnfO{ u'0f:t/Lo tyf e/kbf]{ aLdf ;]jf pknAw u/fpg 
/ aLdf Joj;fosf] k|efjsf/L lgodg u/L aLldtsf] xslxt ;+/If0f ug{ /0fgLlts of]hgfsf ;fy 
lqmofzLn /xFb} cfPsf] 5 . /fli6«o aLdf gLlt, @)*) cg'?k aLdf If]qdf ;+:yfut ;'zf;g 
sfod ug]{, aLdf ;]jfsf] u'0f:t/ clej[l4 u/L cfw'lgs tyf lbuf] aLdf k|0ffnLsf] ljsf; ug]{, 
hLjg, ;DkQL tyf bfloTjsf] hf]lvd Go"gLs/0f ub}{ ;an cy{tGq lgdf{0fdf of]ubfg k'¥ofpg] 
/ aLldtsf] xslxt ;+/If0f ug]{ gLlt lnOPsf] 5 . 

aLdf sfo{ljlwdf ePsf dxÎjk"0f{ Joj:yfx? 

o'jf tyf ;fgf Joj;foL :j/f]huf/ sf]ifaf6 k|jfx ul/g] ;]jfx?dWo] aLdf Ps 
dxÎjk"0f{ sfo{qmd xf] . Joj;foL / Joj;fosf] lgMz'Ns aLdf ul/lbg] Joj:yfn] o'jf 
Joj;foLx? sf]ifaf6 ;'ne C0f k|flKtsf nflu nfnflot b]lvPsf 5g\ . :j/f]huf/ aGg C0f 
lng] o'jfnfO{ d[To', cËeË jf Joj;fodf xfgL gf]S;fgL x'Fbf C0fsf] ef/ gk/f];\, pBdLn] 
Joj;fonfO{ lg/Gt/tf lbg ;s"g\ / sf]ifsf] nufgL /sd klg ;'/lIft ug{ ;lsof];\ eGg] 
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p2]Zo /fv]/ aLdf sfo{ljlw agfOPsf] 5 . ;+:yfn] shf{ nufgL ul/;s]kl5 tTsfn Joj;foL 
/ Joj;fosf] aLdf u/fpg' kb{5 . ;+:yfn] aLdf kmf/d e/]sf] /fli6«o aLdf sDkgLaf6 ?h' eP 
gePsf] tyf Policy Issue eP gePsf] j]e;fO6af6 x/avt x]g{ ;Sg] Joj:yf ul/Psf] 5 . 
aLldt C0fLsf] d[To' jf b'3{6gfsf] sf/0faf6 czQm jf ckfË ePsf] xsdf aLdf k|:tfj kmf/d 
e/L k]z u/]s} ldltaf6 aLdfn]v ;/x nfu" x'g] / ;DklQ, kz', kG5L, df5f, afnL cflbsf] 
xsdf aLdf k|:tfj kmf/d e/L k]z u/]sf] tLg lbgkl5 aLdfn]v ;/x dfGo x'g] Joj:yf 5 . 

ldlt @)^^÷)!÷@* df cy{ dGqfno tyf aLdf sDkgLx?sf] tkm{af6 /fli6«o aLdf 
;+:yfgsf] b'O{ kIfLo ;Demf}tfsf]] zLif{s -v_! adf]lhd æPs jif{sf] cg'dflgt aLdfz'Nssf] 
sDtLdf %) k|ltzt /sd aLdf ;+:yfgnfO{ cf+lzs clu|d e'QmfgLsf] ?kdf pknAw u/fpg' 
kg]{5 .Æ eGg] a'Fbfsf] cfwf/df aLdf sDkgLnfO{ aLdf zfvfsf] l;kmfl/;df sf]ifn] xfn;Dd 
clu|d e'QmfgL ub}{ cfPsf] 5 . aLdf sDkgLnfO{ aLdf lk|ldodsf ?kdf a}+s, ljQLo ;+:yf 
tyf ;xsf/L ;+:yf / cGo k|lti7fgn] C0f nufgL u/]sf] /sdsf] tf]lsP cg';f/sf] b//]6 
adf]lhd hLjg aLdf tyf kl/of]hgf aLdf ;d]tsf] aLdfz'Ns o'jf tyf ;fgf Joj;foL 
:j/f]huf/ sf]ifn] e'QmfgL ub{5 . aLdsn] aLldtnfO{ s'g} sf/0faf6 :j/f]huf/ sfo{qmd 
cGtu{t k|bfg ePsf] C0f ;'ljwfaf6 ;~rflnt kl/of]hgf cGtu{t / ;DalGwt aLdfn]vdf 
pNn]v ePsf] ;DklQ÷Joj;fosf] Iflt÷xfgL—gf]S;fgL ePdf aLdf° /sdsf] a9Ldf !)) 
k|ltzt /sd Ifltk"lt{ ;DalGwt kIfnfO{ e'QmfgL ug]{ Joj:yf 5 .

:j/f]huf/ shf{ lnO{ kl/of]hgf ;~rfng ul//x]sf shf{u|fxLsf] efvfleq d[To' ePdf 
jf :yfoL?kdf ckfË ePdf tyf eljtJo k/L kl/of]hgfdf gf]S;fg ePdf aLdf sDkgL 
dfkm{t lgodfg';f/ Ifltk"lt{ pknAw u/fpg] Joj:yf 5 . s'g} klg 36gf ePsf] cj:yfdf 
Joj;foL÷C0fL ;+:yfn] lgodfg';f/ aLdf sDkgLnfO{ lnlvt?kdf hfgsf/L u/fO{ o; 
sfo{ljlwsf] a'Fbf g+= * cg';f/sf sfuhftx? k]z ug'{ kb{5 . shf{ nufgL ug]{ ;+:yfn] 
C0fLnfO{ shf{ pknAw u/fPsf avt C0fLsf] aLdf u/fO{ aLdf sDkgLaf6 aLdfn]v lng' 
kg]{5, cGoyf aLdf sDkgLn] Ifltsf] Ifltk"lt{ pknAw u/fpg] 5}gg\ . aLdf bfaLsf] Ifltk"lt{ 
pknAw u/fpg' cufl8 :j/f]huf/ sf]if tyf /fli6«o aLdf sDkgL ln= n] Iflt ePsf] :yfgdf 
k'uL Ifltsf] cg'udg ug{ ;Sg]5g\ . aLdf sDkgLn] aLdf bfaL Ifltk"lt{ jfktsf] r]s hf/L ubf{ 
Joj;foLnfO{ shf{ nufgL ug]{ ;+:yf cyjf :j/f]huf/ sf]ifsf] gfpFdf r]s hf/L ug{'kg]{5 . 
aLldt C0fLsf] d[To' ePdf #) lbgleq aLdsnfO{ lnlvt ;"rgf lbg' kg]{5 . aLdf bfaLsf] 
nflu () lbgleq clgjfo{?kdf tf]lsPsf sfuhftx? ;+nUg u/L bfaL ul/;Sg' kg]{5 . 
aLldt C0fL b'3{6gfaf6 zf/Ll/s rf]6k6s nflu :yfoL?kn] czQm jf ckfË eO{ cfo cfh{g 
u/L hLljsf]kfh{g ug{ c;Ifd ePsf] v08df C0fLn] b'3{6gf ePsf] () lbgleq aLdsnfO{ 
lnlvt ;"rgf lbg' kg{]5 . aLdf bfaLsf] nflu aLldtn] b'3{6gf ePsf] !*) lbgleq tf]lsPsf 
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sfuhftx? ;+nUg u/L aLdsnfO{ bfaL k7fpg' kg]{5 . aLldt ;DklQ÷Joj;fosf] Iflt÷xfgL 
gf]S;fgL ePdf To;sf] ;"rgf # lbgb]lv & lbgleq aLdsnfO{ lnlvt?kdf lgj]bg ofS; 
jf Od]naf6 lbg' kb{5 . t/, kz'–kG5L, df5f / afnLsf] xsdf tLg lbgleq aLdsnfO{ lnlvt 
;"rgf lbg' kg{]5 . aLldtn] #) lbgleq clgjfo{?kdf tf]lsPsf sfuhftx? ;+nUg u/L 
bfaL ul/;Sg'kg]{5 . aLldtn] ;f] aLdfn]v cGtu{t s'g} b'3{6gf jf xfgL gf]S;fgL ePdf ;f]sf] 
;"rgf lnlvt?kdf clanDa tf]s] adf]lhdsf] ;dodf aLdsnfO{ lbg' k5{ . kz'kG5L wgnfO{ 
tGb'/m:t /fVgsf] nflu aLldtn] ;do ;dodf k|fljlwsaf6 kz'kG5Lsf] :jf:y hfFr u/fpg' 
k5{ . aLldt kz'wgnfO{ nufO{ /flvPsf] aLDffsf] ;ª\s]t k§f -6\ofu÷dfOqmf] lrK; cflb_ em/]df 
jf x/fPdf aLldtn] clgjfo{?kdf tTsfn aLds jf ;DalGwt ;+:yf jf :j/f]huf/ sf]ifsf] 
lhNnfl:yt ;dGjo ;ldltnfO{ hfgsf/L u/fpg' kb{5 . oL clgjfo{?kdf cjnDag ug'kg]{ 
zt{x? x'g\ . aLDffn]vdf pNn]v eP afx]ssf cGo aGb]h / zt{ tyf ;'ljwfx? g]kfn aLdf 
k|flws/0fn] hf/L u/]sf] kz'wg lgb]{lzsfdf pNn]v eP cg';f/ x'g]5g\ . o;}u/L, aLDffn]v 
cGtu{t s'g} lsl;dsf] ljjfb pTkGg ePdf ;f]sf] lg/fs/0fsf] nflu k|rlnt aLdf P]g, lgod 
tyf lgb]{lzsfdf pNn]v eP cg';f/ ljjfb ;dfwfg ul/g] 5 . aLldt kz'kG5L wgsf] ;DaGWfdf 
;To tYo s'/f n'sfO{ l5kfO{ em'§f ljj/0f lbPsf] kfOPdf aLdfn]v :jtM /2 x'g]5 . s[lifafnL, 
t/sf/L tyf kmnkm"n v]tLdf s'g} /f]u÷sL/f jf b'j} nfu]df s[lifafnL, t/sf/L tyf kmnkm"n 
v]tL wgLn] tTsfn cfg} vr{df plrt /]vb]v u/fpg' kg]{ Joj:yf /x]sf] 5 . 

sf]ifsf] aLdf sfo{qmddf b]lvPsf ;d:ofx?sf] ;dfwfg k|of; 

aLdfdf cfsif{0f a9fpgsf nflu aLdf ug]{ sfdb]lv aLdf bfaL e'QmfgL k|lqmof;DdnfO{ 
emGem6d'Qm agfpg' kb{5 . ldlt @)^^÷)!÷@* df sf]if / tTsflng aLdf ;+:yfg;Fu ePsf] b'O{ 
kIfLo aLdf ;Demf}tf, sf]ifsf] aLdf sfo{ljlw / aLdf sDkgLn] lgdf{0f u/]sf] Online So� ware df 
;do;fk]If ;'wf/ ug{ cfjZos b]lvPsf] 5 . To;nfO{ Wofgdf /fvL o'jf tyf ;fgf Joj;foL 
:j/f]huf/ sf]ifn] aLdf sfo{ljlw / aLdf ;Demf}tf ;do;fk]If x'g]u/L ;+zf]wg ug{ cfjZosb]lv 
k|lqmof cufl8 a9fPsf] 5 . sf]ifsf] nufgL c;"nL sfo{ljlw cg';f/ C0fLnfO{ clwstd /m= % 
nfv lbg;Sg] Joj:yf eP tfklg clwstd /m= @ nfv dfq C0f lb“b} cfPsf]df sf]ifn] 
;do;fk]If x'g] u/L cfjZostfsf] cfwf/df /m= % nfv;Dd C0f lbg ;lsg] Joj:yf u/]sf] 
5 . ;f] Joj:yf adf]lhd aLdf sDkgL;Fu ePsf] /m= @ nfv;Ddsf] aLdf ;Demf}tfsf] ;LdfnfO{ 
klg a9fP/ /m= % nfv k'¥ofpg ;Demf}tfdf ;+zf]wg x'g' cfjZos 5 . sf]ifn] cf=j= )*@÷*# 
sf] r}q d;fGt;Dd *@,#&& hgf C0fL Joj;foLx?sf] aLdf u/fPsf] 5 / eljiodf aLldtsf] 
;ª\Vof pNn]Vo a9\g hfg] b]lvPsf] 5 . t;y{, xfn b]lvPsf cK7\of/fx? xn ug{ aLdf 
;]jf k|bfos / sf]if b'j}n] kxnsbdL ug{ clt h/m/L b]lvG5 . )))
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k[i7e"ld

g]kfnsf] ;+ljwfgsf] k|:tfjgfdf juL{o, 
hftLo, If]lqo, eflifs, wfld{s tyf n}+lu+s lje]b / 
;a} k|sf/sf hftLo 5'jf5'tsf] cGTo u/L cfly{s 
;dfgtf, ;d[l4 / ;fdflhs Gofo ;'lglZrt 
ug{ ;dfg'kflts, ;dfj]zL / ;xeflutfsf 
l;4fGtsf cfwf/df ;dtfd"ns ;dfh lgdf{0fsf] 
kl/sNkgf ul/Psf] 5 . ;+ljwfgdf vfB, cfjf;, 
/f]huf/L / ;fdflhs ;'/Iff nufotsf ljifox? 
df}lns xssf ?kdf :yflkt 5g\ . g]kfnsf] 
;f]x|f}“ k~rjifL{o of]hgfdf lj=;+= @!)) ;Dddf 
ul/aL z'Godf emg]{ bL3{sfnLg ;f]r tyf nIo 
/flvPsf] 5 . ljutdf sfof{Gjog ul/Psf 
gLlt Pjd\ sfo{qmdaf6 qmlds?kdf ul/aLsf] 
b/ 36] tfklg u|fdL0f tyf ;LdfGts[t ju{nfO{ 
nlIft u/L ;~rfng ul/Psf ul/aL lgjf/0fsf 
sfo{qmdx? nIo cg'?k k|efjsf/L x'g ;s]sf 
5}gg\ . /fli6«o tYof+s sfof{non] u/]sf] g]kfnsf] 
rf}+yf] hLjg:t/ ;j]{If0f cg';f/, g]kfndf s'n 
hg;+Vofsf] @)=@& k|ltzt gful/s ul/aLsf] 
/]vfd'gL /x]sf] 5, h;dWo] zx/L If]qdf !*=#$ 
k|ltzt / u|fdL0f If]qdf @$=& k|ltzt /x]sf 5g\ . 
k|b]zut?kdf x]bf{ ;ft k|b]zdWo] dw]z, n'lDagL, 

ul/aL Go"gLs/0fdf n3'aLdfsf] e"ldsf

lbg]z s'df/ nfn

k"j{lgb]{zs, g]kfn aLdf k|flws/0f
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s0ff{nL / ;'b"/klZrd k|b]zdf ul/aLsf] b/ /fli6«o ul/aLsf] b/eGbf a9L b]lvPsf] 5 
eg] ;a}eGbf sd ul/aL afudtL k|b]zdf /x]sf] b]lvG5 . ;fdfGotof ul/aL eGg] ljlQs} 
dflg;n] afFRgsf nflu cfjZosLo Go"gtd j:t' tyf ;]jfx? vfB, nQfsk8f, cfjf;, 
vfg]kfgL, :jf:Yo, lzIff h:tf cfwf/e"t s'/fx?sf] ck'u x'g' xf] . cyf{t\, ul/aL eg]sf] 
o:tf] cj:yf xf], h;n] dflg;nfO{ dfgj eP/ afFRg'sf] klxrfg lbnfpgaf6 al~rt 
u/]sf] x'G5 . xfn ljZjsf] ^% k|ltzteGbf a9L hg;+Vof s'g} g s'g} k|sf/sf] ul/aLsf] 
;d:ofaf6 u|l;t ePsf] kfOG5 . ljz]ifu/L blIf0f clk|msf / Plzof dxfb]zsf clwsf+z 
/fi6«sf gful/sx? ul/aLsf] df/df k/]sf 5g\ .

g]kfn nufot blIf0f Plzofsf d'n'sx? jif]{gL af9L, klx/f], 8'afg, e"sDk, xfjfx'/L, 
dxfdf/L nufotsf sf/0f k|fs[lts?kn] g} pRr hf]lvddf /x]sf 5g\ . o:tf hf]lvdaf6 
;a}eGbf a9L ul/aL tyf lk5l8Psf ljkGg ju{x? k|efljt x'g] u/]sf 5g\ . o:tf ju{ 
nufot cGo ;d'bfonfO{ klg ljklQ tyf hf]lvd lj/m4 cfly{s ;'/Iffsf] cfjZostf 
/xG5 . o;} ;Gbe{df n3'aLdfnfO{ hf]lvd lj/m4 ;fdflhs ;'/Iffsf] Pp6f e/kbf]{ ljQLo 
cf}hf/sf] ?kdf k|of]u ug{ ;lsG5 . ljleGg k|sf/sf hf]lvd lj/m4 cfly{s?kn] lk5l8Psf 
ljkGg ju{ tyf Go"g cfo ePsf ;LdfGts[t ;d'bfosf] cfly{s ;'/Iffsf nflu ul/g] aLdf 
g} n3'aLdf xf] . ;f]xf}{ k~rjifL{o of]hgfn] hf]lvd Go"gLs/0fsf nflu aLdfsf] bfo/f lj:tf/ 
ug]{ /0fgLlt cGtu{t ljkb\, dxfdf/L, hnjfo' kl/jt{g, c;fWo/f]u h:tf sf/0faf6 x'g] 
Iflt Go"gLs/0f ug{ ljkGg kl/jf/, ls;fg, 3/]n' tyf ;fgf pBdLx?sf] hLjg, ;DklQ, 
afnLgfnL, Joj;fo cflbdf aLdfsf] k|aGw ldnfpg], :jf:Yo aLdfsf] bfo/fnfO{ km/flsnf] 
agfpFb} ;a} :yfgLo txdf nfu" ug]{ / ;]jfsf] u'0f:t/ j[l4 ug]{ nIo lnPsf] 5 . ;/sf/sf] 
;f]xL nIo cg'?k aLdf If]qsf] lgofds lgsfo g]kfn aLdf k|flws/0fn] Go"g cfo ePsf 
JolQm, ul/aLsf] /]vfd'gL /x]sf ju{, ljkGg ju{ / >lds ju{ nufotnfO{ aLdf ;]jf k|bfg 
ug{ aLdf P]g, @)&( sf] clwgdf /xL ljlwjt?kdf $ -rf/_ j6f lghL{jg n3'aLdf / # 
-tLg_ j6f hLjg n3'aLdf sDkgL :yfkgf ug{ :jLs[t k|bfg u/]sf] 5 .

n3'aLdf

aLdf P]g, @)&( cg';f/, n3'aLdf eGgfn] Go"g cfo ePsf / cfly{s, ;fdflhs 
tyf ef}uf]lns ?kn] lk5l8Psf ju{nfO{ nlIft u/L ul/g] aLdfnfO{ hgfpFb5 . To:t}, 
cGt/f{li6«o aLdf lgodgsf/L lgsfosf] 5ftf ;+u7g Interna� onal Associa� on of Insurance 

Supervisors (IAIS) n] n3' aLdfnfO{ sd cfo ePsf JolQm jf ;d'bfonfO{ ljQLo /Iffj/0f 
k|bfg ug]{, sd aLdfz'Ns x'g], ;fgf aLdf° /sdx? k|fKt x'g] / l;ldt ;|f]tx? ePsfx?sf 
nflu ;/lns[t k|lqmofåf/f ul/g] aLdf n3'aLdf xf] egL kl/eflift u/]sf] kfOG5 . 
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n3'aLdfsf d'Vo d'Vo ljz]iftfx?M
-s_ s'g} Ps ufpF, If]q, lhNnf, k|b]z jf Pp6} e"uf]nleq a;f]af; ug]{ JolQmx?sf nflu 

hLjg, b'3{6gf, :jf:Yo, bfloTj / ;DklQx?sf nflu ;fd"lxs?kdf s'g} n3'aLds 
dfkm{t\ n3'aLdfn]v hf/L ug{ ;lsg],

-v_ n3'aLdfdf ;d'bfosf ;a} ju{x?n] ;/n / ;xh?kdf kx'Fr :yflkt ug{ ;Sg],
-u_ k/Dk/fut aLdf h:tf] bfaL k|lqmofsf nflu emGem6 gx'g] tyf bfaLsf nflu w]/} 

sfuhft / k|df0fx? ;+sng ul//xg' gkg]{,
-3_ aLdsn] tf]s]sf] Go"gtd\ sfuhft glhssf] aLdssf zfvf tyf pk–zfvf jf df]afOn 

Pkaf6} k]z ug{ ;lsg] x'Fbf lagfemGem6 n3'aLdsn] t'?Gt} bfaL e'QmfgL ug{;Sg],
-ª_ b}lgs Hofnfbf/L, dhb'/L tyf ;fgf]ltgf] jf demf}nfvfnsf] Joj;foaf6 yf]/} art u/]/ 

klg n3'aLdf z'Ns ltg{ k'Ug],
-r_ aLdfn]vsf] /Iffj/0f w]/} / ckjfbx? yf]/} x'g] x'Fbf ;a} ju{x?sf] n3'aLdfdf cfsif{0f x'g],
-5_ n3'aLdfdf yf]/} aLdf z'Ns e'QmfgL u/L w]/} /Iffj/0f ;d]l6Psf] aLdfn]v vl/b ug{ ;lsg],
-h_ nlIft ju{n] cfjZostf cg';f/ sd aLdf° sfod u/L aLdf ug{ ;Sg],
-em_ aLdfn]v ;a}n] a'‰g] u/L ;/n zAbfjnLdf x'g],
-`_ yf]/} zt{sf cfwf/df klg n3'aLdf ug{ ;lsg],
-6_ nlIft ju{nfO{ art ug]{ afgL a;fNb} cfOkg{ ;Sg] hf]lvdx?sf] /Iffj/0f u/L 

;fdflhs ;'/Iffsf nflu s8Lsf] ?kdf sfo{ ug]{ .

n3'aLdfsf] dxÎj M
n3'aLdfsf] dxÎjsf af/]df lgDgfg';f/ a'Fbfut?kdf pNn]v ul/Psf] 5 M

-s_ b]zleq Go"g cfo ePsf tyf lk5l8Psf ;LdfGts[t, vf;u/L ul/a ;d'bfox?sf 
nflu  hLjg, bfloTj tyf ;Dkltsf] hf]lvd lj/m4 cfly{s ;'/Iff k|bfg ug{',

-v_ JolQmn] ;fgf]ltgf] art u/]/ a}+s, n3'ljQ, ;xsf/L ;+:yf nufotsf ljQLo ;+:yfx?df 
/fv]sf] /sdnfO{ hf]lvd lj/m4 ljQLo ;'/Iffsf] cfwf/ k|bfg ug{',

-u_ dxFuf] :jf:Yo ;]jf / afnaflnsfsf] lzIff nufot cfjZos ljQLo ;]jfdf kx'Fr lj:tf/ 
ug{ ;xof]uLsf] e"ldsf v]Ng',

-3_ af9L, klx/f], k|fs[lts k|sf]k, /f]uJofwLaf6 x'g] Ifltsf] Ifltk"lt{ k|bfg ug{ ;/sf/n] 
Joxf]g{'kg]{ /fxt jfktsf] /sdsf] ef/nfO{ Go"gLs/0f ug{',

-ª_ ljleGg sf/0fn] gf]S;fg ePsf ;fgf]ltgf] Jofkf/ Joj;fonfO{ cfly{s?kn] Ifltk"lt{ 
k|bfg u/L lg/Gt/?kdf ;~rfngsf] cfwf/ k|bfg ug{',

-r_ gful/sn] aLdf ;]jf lng ef}lts?kdf zfvf / pkzfvfdf gk'uL l8hL6n Pkaf6 g} 
aLdf ;DaGwL ;Dk"0f{ sfo{ ug{ ;Sg] ;'ljwf x'g',
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-5_ ;/sf/ tyf lgofds lgsfon] lnPsf] nIonfO{ aLdfsf] bfo/f lj:tf/ u/L aLdfdf 
;dfj]lztf sfod u/L ;dtfd"ns ;dfhsf] lgdf{0fdf dxÎjk"0f{ e"ldsf v]Ng' .
ljt]sf] @) jif{df w]/} ljsf;f]Gd'v b]zx?df n3'aLdf sfo{qmd lta|?kdf lj:tf/ 

ePsf] kfOG5 . g]kfndf klg ljut Psbzsb]lv qmlds?kdf n3'aLdfsf] ljsf; x'Fb} 
cfO/x]sf] 5 . ul/a tyf Go"g cfo ePsf kl/jf/nfO{ cfly{s ;'/Iff k|bfg u/L ;dfj]zL 
tyf ;dtfd'ns ;dfh lgdf{0fsf nflu n3'aLdfnfO{ ;fdflhs ;'/Iff k|0ffnLsf] cleGg 
c+usf ?kdf lnOG5 . hf]lvdsf] cfwf/e"t l;4fGtsf] cfwf/df ;~rfng x'g] x'Fbf 
n3'aLdfsf] dfWodaf6 k|fs[lts k|sf]kaf6, pBf]u, Joj;fodf ePsf] ljQLo gf]S;fgL lj/m4 
cfly{s ;'/Iff k|fKt x'G5 . ul/a tyf dWod juL{o kl/jf/sf d'Vo JolQm jf ;b:ox?sf] 
/f]u nfu]/ d[To' ePdf jf b'3{6gfdf k/L c+ue+u eO{ pkrf/ ug{'k/]df pkrf/ vr{sf] 
;f]wegf{ lbP/ n3'aLdfn] ul/aL 36fpg / cfly{s Ifdtfdf ;'wf/ Nofpg dxÎjk"0f{ e"ldsf 
v]N5 . Psflt/ o:tf kl/jf/n] pkrf/ vr{sf] nflu lrGtf ul//xg' kb}{g eg] csf]{lt/ 
pkrf/sf qmddf C0f ;fk6L lnP/ vr{ u/]sf] /sd aLdfn]vsf] zt{ adf]lhd lkmtf{ kfP/ 
C0f ;fk6Lsf] Joj:yfkg ;lhn} ug{ ;lsG5 . 

ul/a tyf Go"g cfo ePsf JolQmx?sf] cf}krfl/s?kdf aLdf ;]jfdf vf;} kx'Fr 
/x]sf] kfOFb}g . o:tf JolQmx? aLdf ;r]tgfsf] cefj tyf dxFuf] aLdfz'Nssf sf/0f aLdf 
;]jfaf6 al~rt ePsf] kfOG5 . jif]{gL af9L, klx/f], e"sDk, cfunfuL h:tf k|fs[lts 36gfaf6 
logLx? cfly{s?kn] a9L k|efljt x'g] ub{5g\ . o;sf ;fy} logLx?n] hLljsf]kfh{g / 
kl/jf/sf] b}lgs u'hf/f rnfpg ;fgf–demf}nf pwf]u Joj;fo u/]/ ;+3if{ ul//x]sf x'G5g\ 
/ cfly{s bafasf] ;d:of nuftf/ em]ln/x]sf x'G5g\ . logLx?sf] /fHosf] ;|f]t ;fwgdf 
kx'Fr klg x'Fb}g . ;fy}, logLx?n] ;dodf ljkb\sf] /fxt klg kfpFb}gg\ / kfP klg Go"g 
/fxt, To;df klg l9nf] u/L kfpg ;S5g\ . Psflt/ af9L, klx/f], 8'afg, e"sDk, v8]/L / 
dxfdf/L h:tf k|fs[lts ljkb\af6 ;a}eGbf a9L lk5l8Psf tyf ljkGg ju{ g} k|efljt x'G5g\ 
eg] csf]{lt/ /f]u, Joflw, b'3{6gf, d[To', c+ue+u, cfunfuL, rf]/L nufot dfgjLo tyf b}jL 
k|sf]kaf6 ;a}eGbf a9L cfly{s?kdf  ljrnt tyf c;'/lIft logLx? g} x'G5g\ . cfkm"n] 
C0f ;fk6L lnP/ ;~rfng u/]sf pwf]u Joj;fo l5ge/d} :jfxf x'Fbf ul/a tyf Go"g cfo 
ePsf JolQm To;af6 dfly p7\g} ;Sb}gg\ / emg ul/aLsf] ljs/fn bnbndf ws]lnG5g\ . 
t/ logLx?n] yf]/} yf]/} art u/]/ hDdf u/]sf] /sdaf6 yf]/} aLdfz'Nsdf n3'aLdf u/]df w]/} 
/Iffj/0f ;lxt aLdf ;'ljwf kfpg ;S5g\ . aLldtn] cfgf] ;Dklt / cfosf] gf]S;fgLsf] 
;d:ofnfO{ ;xh?kdf n3'aLdfsf] dfWodaf6 ;dfwfg ug{ ;S5g\ . o;y{, cfly{s?kn] 
lk5l8Psf ljkGg tyf Go"g cfo ePsf ;LdfGts[t ;d'bfonfO{ n3'aLdfn] cfly{s tgfjaf6 
d'Qm u/fpFb5 .
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xfd|f] h:tf] ljsf;f]Gd'v b]zdf a;f]af; ug]{ ul/a tyf ;LdfGts[t ju{x?nfO{ ljQLo ;]jfdf 
;/n kx'Fr ePsf] kfOb}g . o:tf ju{x?n] ljQLo ;+:yfaf6 C0f k|fKt ug{ ;xh klg x'b}g . 
pgLx?n] ;fx' dxfhg;Fu lnPsf] C0fsf] rsf]{ Aofh e'QmfgL ug{'k5{ . sltko JolQmx? ;xsf/L, 
n3'ljQ h:tf ;+:yfaf6 JolQmut jf ;d"xut?kdf C0f lnO{ ;fgf tyf demf}nf pBf]u Joj;fo 
;~rfng u/]/ hLjgofkg u/]sf x'G5g\  . pgLx?df aLdfk|lt r]tgf gePsf sf/0fn] aLdf gu/L 
a;]sf x'G5g\ / eljtJo kbf{ pgLx?n] 7"nf] cfly{s em6\sf Aoxf]g{'k5{ . 

b}lgs dhb'/L, Hofnfbf/L tyf ;fgf]ltgf] demf}nfvfn] Joj;foaf6 cfh{g ePsf] /sddWo] 
kmh'n vr{ s6fO{ ;o krf; dfl;s art u/]/ hLpmwg tyf ;DklQsf] n3'aLdf ug{ ;s]df 
dfgjLo tyf b}jL k|sf]kaf6 x'g;Sg] Ifltaf6 n3'aLdfn] cfly{s ;'/Iff k|bfg ub{5 . ha xftdf 
cfly{s ;|f]t k|fKt x'G5 clg cfgf] ;DklQsf] k'glg{df{0f ug{ tyf Jofkf/ Joj;fonfO{ lg/Gt/tf 
lbg ;lsG5 / ul/aLaf6 alx/ cfpg ;xof]u k'U5 . o;/L n3'aLdfn] aLldtnfO{ ;DklQ l;h{gf 
ug]{ cj;/ k|bfg u/L ul/aL Go"gLs/0f ug{ d2t ub{5 . Psflt/ n3'aLdfn] wgsf] l;h{gf u/L 
ul/aL x6fpg / 3f6fsf] ;dodf cfly{s Ifltk"lt{ u/L cfo:t/df j[l4 ug{ ;xof]u ug{ ;S5 
eg] csf]{lt/ sd cfo ug]{x?nfO{ art ug{ k|f]T;flxt ub}{ 5f]6f] / nfdf] cjwLsf] nufgLsf 
nflu k"FhL ;~ro ug{ ;Ifd agfpFb5 . cfly{s?kn] lk5l8Psf ljkGg tyf Go"g cfo ePsf 
;LdfGts[t ;d'bfosf kl/jf/df s'g} JolQm la/fdL kbf{ jf b'3{6gfdf kbf{ :jf:Yo aLdfsf] 
dfWodaf6 :jf:Yo pkrf/ vr{x?sf] se/]h k|fKt x'G5 . h;n] ubf{ :jf:Yo pkrf/sf] nflu 
pgLx?n] pRr Aofhb/df C0f lng' kb}{g jf ;Dklt klg a]Rg' kb}{g . n3'aLdfn] art / ljQLo 
;'/Iffsf] cfwf/ ;d]t k|bfg ub{5 . ;fy}, :jf:Yo, lzIff nufot cfjZos ;]jfdf kx'Fr lj:tf/ 
u/L ;dflhs sNof0fnfO{ klg ;'lglZrt ub{5 . 

g]kfn hnjfo' hf]lvdsf nflu cToGt ;+j]bgzLn d'n'ssf] ?kdf /x]sf] 5 . a9\bf] 
tfkqmd, cToflws jiff{, af9L klx/f], v8]/L, lxdgbL klUng] / e"sDk h:tf 36gfx?sf] 
k|lt/Iff / cg's'n k|j4{g ug{ g;Sbf x/]s jif{ k|ToIf?kdf cfly{s Iflt x'Fb} cfPsf] 5 . 
o;af6 ;a}eGbf a9L sd cfo ePsf / ljkGg ju{x?n] g} cfly{s gf]S;fgL Joxf]g{'k/]sf] 
5 . o:tf] ljkb\ / hf]lvdsf ;dodf /fxtsf nflu ;/sf/n] k|To]s jif{ ah]6 vr{ ub}{ 
cfO/x]sf] 5 . ;/sf/sf] a9\bf] jfXo C0f / 36\bf] ljQLo ;|f]tn] ubf{ b]zsf] cy{tGqdf 
gs/fTds k|efj kl//x]sf] 5 . o;y{, ;/sf/n] aLdfsf] dfWodaf6 hf]lvdsf] cfly{sef/nfO{ 
Joj:yfkg ug{'k5{, gsL C0f lnP/ /fxt ljt/0f ug{' . C0f ylkFb} hfFbf b]znfO{ cfly{s 
ef/ a9\b} hfg] x'Fbf b]z emg ul/a x'Fb} hfG5 . ag]sf k"jf{wf/ tyf pBf]uwGbfdf k|fs[lts 
hf]lvdsf sf/0fn] x'g] Ifltn] Psflt/ a]/f]huf/Lsf] cj:yf l;h{gf x'g hfG5 eg] csf]{lt/ 
;fj{hlgs vr{ a9\g] tyf ;du| pTkfbg / pTkfbsTjdf ;d]t sdL cfO{ b]zsf] cy{tGq 
;+s'lrt x'guO{ ul/aL a9\g ;Sg] x'G5 . 
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;/sf/sf] cfly{s jif{ @)*@÷*# sf] jflif{s gLlt tyf sfo{qmddf aLdf ;]jfnfO{ ;j{;'ne 
/ e/kbf]{ agfO{ ef}lts ;Dkltsf] aLdf k|j4{g u/L aLdf ;"rgf s]Gb| sfo{Gjogdf Nofpg' / 
u|fdL0f tyf Go"g cfo ePsf ju{nfO{ aLdfdf ;d]6\g aLdf ;fIf/tf sfo{qmd ;~rfng ul/g] eg]/ 
pNn]v ul/P tfklg pQm sfo{ ck]lIft ?kdf cufl8 a9\g ;s]sf] 5}g . d'n'sdf /fhgLlts 
cl:y/tf, cfly{s ;+s'rg, nufgLstf{sf] dgf]an vl:sg', a]/f]huf/L, qmozlQmdf cfPsf] x|f;, 
pBf]uwGbfsf] pTkfbgdf cfPsf] sdLn] ubf{ cy{tGqsf] lbuf] ljsf; tyf lj:tf/ x'g;s]sf] 
5}g . x'g]vfg] ju{n] cfgf] hLpmwg / ;Dkltsf] ;'/Iff cfkm}“n] u/]sf x'G5g\ . t/ sd cfo 
ePsf lk5l8Psf ljkGg ju{n] ljQLo ;'/Iff kfpg cem sl7g cj:yf /x]sf] b]lvG5 . xfd|f] 
h:tf] d'n'sdf o:tf ju{x?df art ug]{ afgL gx'g' / eljiodf cfOkg]{ hf]lvdaf6 s;/L 
cfly{s?kdf ;'/lIft x'g;lsG5 eg]/ r]tgf gx'g' Ps d'Vo ;d:ofsf] ?kdf /x]sf] 5 .

n3'aLdf If]qsf ;d:of tyf r'gf}tLx? M

b]zsf] s'n hg;+Vofsf] sl/a *% k|ltzteGbf a9Ln] s'g} klg ;fdflhs ;'/Iff kfPsf 
5}gg\ . ;fdflhs ;'/Iffsf] ?kdf h]i7 gful/s, ckf+u tyf Psn dlxnfn] /fli6«o ah]6af6 
dfl;s ?kdf s]xL eQf :j?k /sd kfP tfklg pQm /sd kof{Kt ePsf] b]lv“b}g . ;fdflhs 
;'/Iffsf] gfddf ;/sf/L tj/af6 :jf:Yo aLdf sfo{qmd ;~rfngdf /x] tfklg ;]jf k|jfxdf 
b]lvPsf] sdhf]/Ln] of] sfo{qmd Tolt k|efjsf/L x'g ;s]sf] 5}g . of] sfo{qmd dWod ju{df 
dfq l;ldt /x]sf] b]lvG5 . ;a}eGbf sdhf]/ ju{x? cem} klg aLdf gul/Psf sf/0fn] 
hf]lvdd} /x]sf 5g\ . aLdf If]qsf] 7"nf] ;Defjgf eP tfklg b]zsf] 7"nf] hg;+Vofsf nflu 
;'/Iff vf8nsf (Gap) sf sf/0f ;/sf/n] 7f]; sbd rfNg ;s]sf] 5}g . u|fdL0f If]qdf 
a;f]af; ug]{ Go"g cfo ePsf ju{sf] hLljsf]kfh{gdf / b}lgs hLjg tyf eljiodf x'g;Sg] 
;Defljt hf]lvd Go"gLs/0fdf ;3fpg n3'aLdfsf] 7"nf] dxÎj /x] tfklg o;sf s]xL ;d:of 
tyf r'gf}tLx? /x]sf 5g\ .

n3'aLdfsf s]xL k|d'v r'gf}tLx? o; k|sf/ /x]sf 5g\M–
!= hgr]tgfsf] cefj

ljQLo ;fIf/tfn] JolQmsf] ljQLo lg0f{o Ifdtf j[lbss u/fO{ ljQLo ;fwgsf] pRrtd\ 
k|of]u / ;du| ljQLo ;]jfsf] dfu a9fpF5 . ljQLo kx'Fr / ljQLo k|of]un] ljQLo ;dfj]lztf 
a9fO{ b]zsf] cy{tGqnfO{ g} ;dfj]zL agfpF5 . /fli6«o:t/df g]kfnLx?sf] ;du| ljQLo 
;fIf/tf %&=( k|ltzt /x]sf] 5 . ljQLo ;fIf/tf ;a}eGbf a9L afudtL k|b]zdf ^$=% k|ltzt 
/x]sf] 5 eg] dw]z k|b]zdf ;a}eGbf sd %@ k|ltzt /x]sf] 5 . ;du| ljQLo ;fIf/tfsf] cefj 
Pp6f dxÎjk"0f{ r'gf}tL xf], h;n] ubf{ aLdf s] xf], aLdf lsg cfjZos 5, aLdf s;/L ug]{, 
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aLdf ubf{ kmfObfx? s] s] x'G5 eGg] ljifo ;dflhs tyf cfly{s?kn] lk5l8Psf ju{x?n] 
a'em]s} x'Fb}gg\ . dfgj hLjg, :jf:Yo / wg ;Dkltdf ljleGg k|sf/sf hf]lvdx? JofKt /x]sf 
x'G5g\ . dflg;sf] hLjg tyf ;DklQdf x'g] ljleGg k|sf/sf eljtJo / b'3{6gfaf6 l;lh{t 
Ifltaf6 x'g] cfly{s xfgL gf]S;fgLnfO{ kl/k"lt{ ug]{ dfWod aLdf xf] . t/, u|fdL0f If]qdf 
a;f]af; ug]{ Go"g cfo ePsf ju{ / ef}uf]lns?kdf lk5l8Psf ju{x?;Dd aLdf af/]df r]tgf 
tyf 1fgsf] cefj /x]sf] b]lvG5 . o:tf ju{x?n] lb3{sfnLg?kdf hf]lvd Joj:yfkgsf 
nflu aLdf dfq cfjZos tyf dxÎjk"0f{ ;+oGq xf] eGg] a'emg ;s]sf 5}gg\ . ck|Tofl;t 
36gfx? lj/m4 ljQLo ;'/Iff k|bfg ug]{ aLdfsf] e"ldsfsf af/]df hfu?stf l;h{gf ug{ 
cfjZos /x]sf] b]lvG5 . aLdf lzIffsf] cefjdf aLdf hf]lvd lj/m4 ;'/Iffsf] ;fy} art 
tyf nufgL ug]{ dfWod klg xf] eGg] ljifo ;j{;fwf/0fdf a'emfpg' r'gf}tLsf] ?kdf /x]sf] 5 . 
n3'aLdfsf] kx'Fr lj:tf/ ug{sf nflu u|fdL0f tyf Go"g cfo ePsf ju{df aLdfk|ltsf] ljZjf; 
a9fpg ljQLo lzIff / aLdf lzIffsf] lgs} g} cfjZos /x]sf] b]lvG5 .
@= aLdfk|ltsf] ljZjf;

aLdf ug]{ hf]lvd Joj:yfkgsf] af/]df ;j{;fwf/0f sd hfgsf/ 5g\ . pgLx?df aLdfn] 
hLjg tyf ;Dkltdf x'g] xfgL lj/m4 cfly{s ;'/Iff k|bfg s;/L u5{ eGg] a'emfO{sf] sdL 5 . 
;fy} aLdfn] s;/L sfd u5{ eg] a'emfO{sf] ;d]t sdL 5 . aLdf u/]kl5 7lug] xf] ls eGg] 
h:tf e|d ;dfhdf cem} JofKt /x]sf] kfOG5 . aLdf sDkgLdf aLdf jfkt ul/Psf] e'QmfgL 
aLdfz'Ns ;'/lIft /xG5 jf /xFb}g jf eg] adf]lhdsf nfex? aLdfaf6 k|fKt x'G5 ls x'Fb}g 
eGg] cfz+sfn] ubf{ ;dfhdf aLdfk|ltsf] ljZjf; sfod ug{ r'gf}tL b]lvPsf] 5 .
#= k|ljlwsf] kx'Fr

n3'aLdf sDkgLn] ;j{;fwf/0f JolQm jf ;d"xnfO{ ;xh, ;/n Pjd\ l56f] 5l/tf] ;]jf 
k|bfg ug{ clws?kdf ljw'tLo k|0ffnL dfkm{t\ df]afOn PK; tyf j]a;fO6 k|of]u u/L aLdfn]v 
hf/L ug]{, lk|ldod ;+sng ug]{ tyf bfaL e'QmfgL ;d]t ug]{ u/]sf 5g\ . ul/a tyf Go"g 
cfo ju{x?sf] kx'Frdf cfem} klg OG6/g]6 ;'ljwf k'Ug ;s]sf] 5}g . g]kfndf sl/a %^ 
k|ltzt gful/sn] OG6/g]6 k|of]u ub{5g\ . l8h6n ;fIf/tf sl/a #! k|ltzt hlt /x]sf] 
5 . ;a} nlIft ju{;Fu OG6/g]6 tyf k|ljlwsf] kx'Fr gePsf] x'Fbf n3'aLdfsf] lj:tf/ ug{ 
r'gf}tL b]lvPsf] 5 .
$= Go"g art

b]zdf ul/aL tyf a]/f]huf/Ln] ubf{ clwsf+z 3/kl/jf/n] art ug{ ;ls/x]sf 5}gg\ . 
nlIft ju{x?sf] cfo Go"g / clgoldt 5 . o;n] ubf{ pgLx?nfO{ lgoldt?kdf aLdf 
lk|ldod ltg{ ufx|f] k5{ . ;fy}, kf]ln;L Nofk;sf] b/ klg pRr /x]sf] 5 . artsf] cefjn] 
ubf{ nlIft ju{ n3'aLdf ;]jf lngaf6 al~rt x'g] b]lvG5 .
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%= ef}uf]lns sl7gfO{

xfd|f] b]zsf] ef}uf]lns cj:yf Psgf;sf] geO{ ef}uf]lns:j?k lxdfn, kxf8, t/fO{ 
ldn]/ ag]sf] 5 . ef}uf]lns sl7gfO{sf] sf/0fn] clwsf+z lxdfnL tyf kxf8L If]q nufot 
t/fO{sf s]xL 7fpFdf oftfoft, af6f]3f6f] tyf k"jf{wf/sf] cefj /x]sf] 5 . o;n] ubf{ aLdf 
sDkgLx?sf] kx'Fr ef}lts?kdf :yfgLo tx;Dd k'Ug ;s]sf] 5}g . ef}uf]lns sl7gfO{n] ubf{ 
u|fdL0f e]usf ul/a tyf Go"g cfo ePsf ju{ / ef}uf]lns ?kdf lk5l8Psf ju{;Dd n3'aLdf 
;]jfnfO{ lj:tf/ ug{ r'gf}tL /x]sf] b]lvG5 . 
^= aLldtsf] cfjZostfnfO{ k"lt{ ug]{ aLdfn]vsf] cfefj

zx/L If]q / u|fdL0f If]qdf a;f]af; ug]{ dflg;x?sf] /xg;xg tyf hLjg:t/ km/s 
km/s x'G5g\ . o;n] ubf{ u|fdL0f If]qsf Go"g cfo ePsf ;d"xsf nflu aLdfsf] cfjZostf 
zx/L If]qsf] t'ngfdf km/s x'G5 . n3'aLdf sDkgLn] u|fdL0f tyf zx/L If]qdf a;f]af; ug]{ 
3/kl/jf/sf nflu cfjZostf cg';f/ sd nfutsf] aLdfn]v k|rngdf NofPsf] kfOFb}g . 
;fy}, lxdfn, kxf8 tyf t/fO{ e]udf a;f]af; ug]{ 3/ kl/jf/sf] hf]lvd km/s km/s eP 
tfklg If]qut hf]lvdsf] cfwf/df aLdfb/ / aLdfn]v km/s lsl;dn] NofPsf] kfOFb}g . o;n] 
ubf{ n3'aLdfsf] lj:tf/df ;d:of b]lvPsf] 5 .
&= bfaL e'QmfgL

jf:tjdf aLdfsf] ljZjf; eg]s} bfaL e'QmfgL xf], aLdf sDkgLn] aLdf bfaL e'QmfgL ;dod} 
;/n tl/sfn] aLldtnfO{ k|bfg u/]df :jM:km't{?kdf aLdfk|lt ;j{;fwf/0fsf] ljZjf; a9\b} hfG5 . 
aLldtnfO{ bfaL e'QmfgLdf l9nfO{ u/]df d'gfkmf a9\5 eGg] ;f]rfO{af6 aLdf sDkgLx? dfly p7\g' 
h?/L 5 . aLdf bfaLsf] hl6n k|lqmof, bfaLsf nflu cfjZos sfuhft h'6fpg] emd]nf / aLdf 
sDkgLx?n] ;dodf bfaL e'QmfgL ub}{gg\ eGg] ;j{;fwf/0fsf] a'emfO{ ;d]t n3'aLdfdf ;d:of tyf 
r'gf}tLsf ?kdf /x]sf] kfOG5 . o;n] ubf{ cf}ift?kdf dflg;n] :j]R5fn] aLdf gu/L afWotf tyf 
s/sfkdf aLdf ug]{ u/]sf] kfOG5 . t;y{, aLdf sDkgLx?n] emGem6/lxt tl/sfn] l56f] 5l/tf] 
lsl;dn] ;dod} aLdf bfaL e'QmfgL u/]df aLdfk|lt ljZj;gLotf a9\5 . 
*= ;/sf/sf] ;dGjosf] sdL

g]kfndf ;+3, k|b]z / :yfgLo tx u/L ;/sf/sf] tLg ;+/rgf /x]sf] 5 . /fli6«o aLdf 
gLlt, @)*) n] ul/aLsf] /]vfd'gL /x]sf gful/snfO{ aLdfdf cfj4 ug{ aLdfdf 5'6 h:tf ljz]if 
;'ljwf pknAw u/fpg] Joj:yf u/]sf] 5 . ;fy}, aLdf ;]jfsf] ljljlws/0f u/L :yfgLo tx;+usf] 
;dGjodf aLdfsf] kx'Fr lj:tf/ ug]{ gLlt /x]sf] 5 . ljkb\ Joj:yfkg, ;fdflhs ;'/Iff, :jf:Yo 
;]jf, k"jf{wf/ ljsf; / ;/sf/L tyf ;fj{hlgs ;Dklt ;d]tnfO{ aLdfdf cfj4 ug]{ gLlt eP 
tfklg o;sf] nflu ;/sf/n] 7f]; ?kdf jflif{s sfo{qmd tyf ah]6 Joj:yf u/]sf] kfOFb}g . k|b]z, 
:yfgLo tx tyf cGo ;/f]sf/jfnfsf] ;dGjodf aLdf ;fIf/tf sfo{qmd ;~rfng u/L aLdfsf] 
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k|rf/ k|;f/ ug]{ gLlt /x] tfklg ;/sf/L ;dGjosf] cefjn] ;+3, k|b]z / :yfgLo txaLr o; 
;DaGwL ;dGjo x'g ;s]sf] 5}g . o;n] ubf{ ;d]t n3'aLdf ;]jf lj:tf/df r'gf}tL ylkPsf] 5 .

lgisif{

Go"g cfo ePsf JolQm, ;d'bfo / cfly{s tyf ;fdflhs?kn] lk5l8Psf ju{sf] hLjg, 
;Dklt tyf bfloTjsf] hf]lvdaf6 x'g;Sg] cfly{s IfltnfO{ sd nfutdf e/kbf]{ tj/af6 Go"gLs/0f 
ug{ n3'aLdfn] dxÎjk"0f{ e"ldsf v]N5 . xfd|f] h:tf] ljsf;f]gd'v d'n'sdf ul/a, ljkGg tyf 
lk5l8Psf ;LdfGts[t ju{n] /f]huf/L kfpg, ;fgf]ltgf] Joj;fodf l6ls/xg, lzIff / u'0f:t/Lo 
:jf:Yo ;]jfdf cj;/ kfpg ;+3if{ ug{' kl//x]sf] 5 . b]zdf ul/aLaf6 Psflt/ ul/a, ljkGg tyf 
lk5l8Psf ju{ cfly{s?kn] dfly p7\g ;ls/x]sf 5}gg\ eg] csf]{lt/ jif]{gL af9L, klx/f], 8'afg, 
v8]/L, e"sDk nufotsf hf]lvdaf6 ;a}eGbf a9L k|efljt pgLx?g} x'g] u/]sf 5g\ . o:tf 
ju{x?sf] hf]lvdaf6 cfly{s ;'/Iff ha;Dd x'Fb}g ta;Dd b]zaf6 ul/aL pGd"ng x'g ;Sb}g . 

t;y{, ;/sf/n] hf]lvdlj/m4 cfly{s ;'/Iffsf nflu aLdfz'Ns vr{ ug{ g;Sg] hg;+Vofsf 
nflu k|ToIf?kdf aLdfz'Nsdf cg'bfg lbO{ n3'aLdfnfO{ k|jb{ssg ul/g'k5{ . u|fdL0f tyf 
zx/ If]qdf a;f]af; ug]{ sd cfo ePsf ljkGg ju{sf nflu n3'aLdf ;]jfnfO{ ljljlws/0f 
u/L :yfgLo tx;Fusf] ;dGjodf aLdfsf] kx'Fr lj:tf/ ug]{ u/L gLltut Joj:yf ul/g'kb{5 . 
;fy}, n}+lus, hftLo, ef}uf]lns tyf cfly{s?kdf lk5l8Psf ;LdfGts[t ;d'bfosf] nflu ljz]if 
sfo{qmd dfkm{t /fHon] n3'aLdf ;]jfnfO{ ul/aL lgjf/0f gLlt;Fu cfj4 ug{'k5{ . u|fdL0f tyf 
ef}uf]lns?kdf lk5l8Psf If]qsf Go"g cfo ePsf ;d'bfo tyf ljkGg ju{sf] nflu n3' hLjg 
aLdfdf s/ 5'6 lbg'k5{ jf 36fOPsf s/sf b/x? k|bfg ul/g'k5{ . ;Dklt tyf 3/ n3'aLdfdf 
Eof6 5'6 lbg] Joj:yf ah]6d} ul/g'k5{ . aLdf If]qsf] lgofds lgsfon] u|fdL0f aLdf lzIffdf 
hf]8 lbO{ aLdf ;DaGwL hgr]tgf clej[l4nfO{ k|fyldstfsf ;fy cufl8 a9fpg' k5{ . ;fy}, 
n3'aLdfsf gofF gofF k|f]8S6sf] ljsf;, e"uf]nsf] cfwf/df oyf]lrt d"No lgwf{/0f / aLdf°sf] 
;Ldf tyf bfo/f ;d]t lj:tf/ u/L n3'aLdfnfO{ k|j4{g ug{'k5{ . o;sf ;fy} aLldtsf] ljZjf; 
lgdf{0f ug]{ k|lqmofx? :yfkgf u/L n3'aLdf ;DaGwL e/kbf]{ tyf k|efjsf/L ;]jf ljt/0f ug]{ 
k|0ffnLsf] ljsf; ub}{ hfg'k5{ . aLdfn]v ;DaGwL sfuhft tyf k|lqmofnfO{ ;/nLs[t ug{'k5{ . 
tLg} txsf ;/sf/x?aLrsf] ;xof]u, ;dGjo / ;xsfo{df n3'aLdf ;]jfnfO{ :yfgLo txaf6 
;~rfng ug{ ;lsP n3'aLdfsf] lbuf]?kdf ljsf; / lj:tf/ eO{ cfufdL lbgdf ul/aL lgjf/0fdf 
n3'aLdfn] cem} a9L k|efjsf/L e"ldsf v]Ng;S5 eGg] ljifodf b'O{ dt 5}g . t;y{, b]zsf] 
cfly{s ljsf; / ;d[4 cy{tGq lgdf{0f ug{sf nflu ;/sf/ tyf lgofds lgsfon] cufdL 
cfly{s jif{sf jflif{s gLlt tyf sfo{qmd / ah]6df n3'aLdf ;DaGwL k|efjsf/L tyf e/kbf]{ 
sfo{qmdx? Nofpg' cfjZos /]xsf] b]lvG5 . )))
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o; n]vdf k|of]u ePsf /+u / o;sf] d]6fkmf]/n] 
Jofjxfl/s k|of]u / ;}4flGts cfwf/x? b]vfpFb5 . 
;|f]tsf] kl/ro, kl/rfng, ;b'kof]u, b'/mkof]u, 
pknAwL nufotsf kIfx? ;a} cy{zf:qsf kf6f] 
x'g\ . dfgj ;Eotfsf] ;'/mjftb]lv g} wg, ;DklQsf] 
k|of]u x'g yfn]sf] lyof] . cem} JolQmut ;DklQsf] 
rngn] cfw'lgs cy{ k|0ffnLdf qmflGtsf/L kl/jt{g 
ul/lbof] . JolQmut ;Dkltsf] rngn] /fd|f g/fd|f 
;a} vfnsf kl/jt{gx? NofPsf] b]lvG5 . h] 
xf];\ dfgj ;Eotfsf] Ps ljlzi6 k|of;, k|of]u / 
k|0ffnL leq kg]{ cy{–k|0ffnL / cy{ :j?k cfh 
cfpbf lgSs} a[xt ePsf] 5 . ;dosf] dfu, 
dfgj ;dfhdf cfPsf gofF cfofdx?, ;|f]tsf] 
JofVof h:tf cg]sg s'/fx?n] cfh cy{tGqsf] 
:j?k / kl/efiffnfO{ Jofks agfPsf] b]lvG5 . 
pQf/cfw'lgs ljrf/ b[li6nfO{ cfwf/ dfg]/ of] 
n]vn] cfgf] :j?k l;h{gf u/]sf] 5 . ;LdfeGbf 
dfly p7]/ x'g] cg]sg\ cfly{s ljdz{ ul/Psf] o; 
n]vdf ;LdfleqeGbf dfly /x]/ s]xL cfly{s gh/ 
/ kl/efiff lbg] vf]lhPsf] 5 .

sf}l6Nosf] …cy{zf:qÚ n] dWosflng ef/tLo 
;dfhsf] cy{ k|0ffnL / Jojxf/sf w]/} kf6f]x?sf] 
ljZn]if0f u/]sf] b]lvG5, To;}u/L P8d l:dynfO{ 

k|of]usf] b[li6sf]0fdf /+lug cy{tGqx?

;xb]j uf}td

hgk|zf;g SofDk;
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cfw'lgs cy{zf:qsf] lktf eg]/ eGg] ul/G5 . k|m]8l/s P+u]N;n] …kl/jf/, lghL :jfldTj / 
/fHosf] pTkltÚ -;g\ !**$_ k':tsdf ;DklQ / cy{k|0ffnL JofVof ul/Psf] 5 of] nufot w]/} 
vf]h cg';Gwfg, / ljZjAofkL ax;x?n] cfhsf] lbg;Dd cfpFbf cy{tGq / cy{zf:qnfO{ 
lgSs} w]/} cfofdx?n] x]g]{ ul/Psf 5g\ . ;g\ !(^( b]lv cy{zf:qnfO{ klg gf]an k'/:sf/sf] 
lx:;fsf] ?kdf ;dfj]z ul/Psf] 5 . s]xL ;do cl3;Dd cy{tGqnfO{ d'Vo u/L b'O{ wf/df 
ljefhg u/]/ x]g]{ ul/GYof]Ù ;dfhjfbL / k"FhLjfbL . yf]/}kl5 ljZjsf w]/} b]zx?n] b'j}sf] 
ldl>t k|0ffnLnfO{ ckgfPsf] klg b]Vg ;lsG5 . cy{zf:qsf] lgSs} cfofdsf] k|of]u / 
:j?kx?n] ljZjd} lgSs} xnrn NofPsf] 5Ù slxn] /fd|f] t slxn] o'4s} :j?kdf . 

cy{tGqn] b]zsf] cfly{s k|0ffnL, >d zlQm, k"FhL Joj:yfkg, pTkfbg, ljt/0f, ljlgdo 
ahf/ Joj:yfkgsf] ;fdflhs ?kdf ;+nUgtf x'g] w]/} sf]0fx?sf] ;+of]hg xf] . w]/} k|sf/sf] 
k]zf, Jofj;flos ultljlwx?n] cfly{s lqmofsnfkdf of]ubfg ug]{ ub{5 (Sarkar, 2010) . 
cy{tGqdf ;a} lqmofsnfk x'g] ub{5, /fd|f] slxn] g/fd|f] t slxn] ;Gt'lnt vfnsf, o:tf 
lqmofsnfkx?n] ahf/nfO{ rnfodfg agfpg] ub{5 .

;dfh lbglbg} cl3 al9/x]sf] 5, Oltxf;sf] cfwf/df jt{dfg ag]sf] 5, eljio klg aGg] 
5, o;sf] nflu jt{dfgdf lgSs} cfofdfx?n] sfd ul//x]sf] b]Vg ;lsG5 . cfh ePsf] cy{ 
k|0ffnLkl5sf] lbgdf gx'g klg ;S5, jf km]l/g ;S5 . of] n]vdf cfhsf] lj> k|0ffnLdf ePsf 
s]xL cy{ k|0ffnLnfO{ x]g{ vf]lhPsf] 5 . u'0f, ljz]iftf, k|of]u, bf]if nufot s'/fx?n] cfhsf] 
ljZjdf cy{tGqleqsf] w]/} cy{zf:qLo kl/efiffx? lgdf{0f u/]sf] b]Vg ;lsG5 . o; cfn]vdf 
s]xL To:tf cy{zf:qLo jf cy{tGqsf] kl/efiffnfO{ lgofNg] hdsf]{ ul/Psf] 5 . cfw'lgs 
cy{zf:qsf] cWoogdf k|of]u x'g] lgDg kl/efiffx? nfO{ oxfF pNn]v ul/Psf] 5 . 
 = ;'Gtnf cy{tGq (Orange Economy)

 = gLnf] cy{tGq (Blue Economy)

 = xl/t cy{tGq (Green Economy)

 = v}/f] cy{tGq (Brown Economy)

 = sfnf] cy{tGq (Black Economy)

 = ;]tf] cy{tGq (White Economy)

 = u'nfaL cy{tGq (Pink Economy)

 = a}hgL cy{tGq (Purple Economy)

 = kx]+nf] cy{tGq (Yellow Economy)

 = /ftf] cy{tGq (Red Economy)

 = rfFbL÷l;Ne/ cy{tGq (Silver Economy)

pNn]lvt a'Fbfx?sf] JofVof lgDgcg'zf/ ul/Psf] 5 .
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;'Gtnf cy{tGq (Orange Economy)

;'Gtnf /+unfO{ /rgfTdstfsf] k|lts;Fu hf]8]/ x]bf{ snf / ;+:s[lt ;Fusf] pBf]usf] 
?kdf x]l/GYof] . ;dosf] dfu cg';f/ cfh s[lqd af}l4stfsf] k|of]u ;Fu} o; cjwf/0ffn] 
ljrf/x?nfO{ ;]jfdf kl/0ft ug]{÷ul/g] s'/fx?df hf]8 lbg yfNof] . 

;g\ @)!# df km]lnk a'6«fuf] / Oefg dfsf]{hn] cfgf] k|l;4 s[lt The Orange 

EconomyM An Infi nite Opportunity df ;j{k|yd ;'Gtnf cy{tGqsf] pNn]v u/]sf 5g\, 
h;nfO{ cGt/–cd]l/sL ljsf; a}sn] k|sfzg u/]sf] lyof] (Buitrago & Márquez, 2013) . 
pgLx?sfg';f/ ;'Gtnf cy{tGq ;+:s[lt, /rgfTdstf / cflbjf;L 1fg Ps csf]{df ;DalGwt 
x'G5g\ . o;n] /rgfTdstf, snfTdstf, ;+:s[lt / ;f+:s[lts r]tnfO{ cfly{s d'Nosf] ;|f]tsf] 
?kdf x]g]{ ub{5 . ;+:s[ltdf cfwfl/t pBf]ux?, /rgfdf cfwfl/t If]qx?, ;|f]t ;Dkbf / 
To;df x'g] ultljlwx? 1fg–r]tgfdf cfwfl/t / cg'e"lthGo If]qx?nfO{ ;dfj]z ul/Psf] 
x'G5, h;n] pNn]lvt If]qx?sf cfwfl/t ;DklQn] cfo / /f]huf/Lsf] cj:yf l;h{gf ug]{ 
s'/fnfO{ hf]8 lbG5 (Press Informa! on Bureau, 2026) . 

s'g} klg j:t'df af}l4s d"No x'G5, lsgls s'g} klg pTkfbgdf l;h{gfsnfx?sf] ljrf/n] 
g} j:t' tyf ;]jf pTkfbg x'g] ub{5 eGg] dfGotf ;'Gtnf cy{tGqn] /fVg] ub{5 . The Dawn of 

India's Orange Economy sf] May 9, 2025 (India's World, 2025) n] kl/efiff u/]g';f/ …;'Gtnf 
cy{tGqÚ k|flus If]qdf w]/} :jLsf/ e};s]sf] cfjwf/0ff xf]Og . of] zAbsf] vf]hd'ns cy{n] 
Nofl6g cd]l/sL / Sof/]laog If]qdf x'g] u/]sf cy{tGq leqsf] l;h{gfTdstfnfO{ bzf{pg] u/]sf] 
5 . :yflgofs[t o; cjwf/0ffsf] a[xt / ;'Id txdf kl/jt{gsf cfofdx?sf] cGt/–;DaGw /xg] 
ub{5 . o;df w]/} cfofdx?sf] ;du| :j?kdf kl/efiff agfpg] ub{5, h;n] lbuf] ljsf;sf 
cfwf/:tDe;Fu ;fldKotf b]vfpF5 (UN, 2024) . ;'Gtnf cy{tGqnfO{ /rgfTds cy{Joj:yf klg 
elgG5 . o; cjwf/0ffn] l;h{gfTds ;DklQx?n] cfly{s ljsf;df ug]{ of]ubfgsf] JofVof 
ug]{ u/]sf] 5 . 1fgdf cfwfl/t x'g] o;n], k|ljlw, ko{6g / af}l4s ;DklQ;Fu cGt/lqmof ug]{ 
cfly{s, ;fdflhs / ;f+:s[lts kIfx?nfO{ cFufN5 .

gLnf] cy{tGq (Blue Economy)

The Blue EconomyM 10 Years, 100 Innova! ons, 100 Million Jobs, gfds s[ltdf 
u'G6/ kfpnLn] ;g\ @)!) df gLnf] cy{Jofj:ynfO{ pNn]v u/]sf] kfOG5 . pgsfcg';f/ 
k|s[ltsf] k|]/0ff, kmf]xf]/ d'lQm x'Fb} cfly{s j[l4, kfl/l:ylts k|0ffnL ;'wf/, lbuf] hLjg 
k4tL / :j:y hLjgsf] nflu ;d'Gb|sf] lbuf] k|of]u ug{'kg]{ ;Gbe{df of] cjwf/0ff pNn]v 
ePsf] 5 . o; cjwf/0ffn] ;d'Gb| / ;d'Gb|L t6 / o;sf ;txdf x'g] u/]sf] kfl/l:ylts 
k|0ffnLx?sf] :jR5tf cfjZostfsf] s'/f ug]{ ub{5 / o;};Fu ;DalGwt cfly{s ultljlwx? 
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o;df cfpg] ub{5g\ . ;d'Gb| t6 / t6Lo If]qx?df x'g] phf{, oftfoft, ko{6g, k|hfltx?sf] 
If]qdf kfl/l:ylts k|0ffnLsf] af/]df gLnf] cy{tGqn] ;dy{g ug]{ u/]sf] 5 . o;n] ;du|df 
hnLo ;+:s[lt, hnLo k|0ffnL / hnLo Joj:yfsf] cfly{s dfldnf;Fusf] ;DaGwsf] af/]df x]g]{ 
ub{5 . hnsf] hnLo -ljz]if ;d'Gb|df_ k|of]u, ;+/If0f / Joj:yfkg;Fu ;DalGwt 5, of] xl/t 
cy{tGq;Fu klg pltSs} glhs 5 . lbuf] ljsf;sf] !$ gDa/sf] nIon] gLnf] cy{Joj:yfsf] 
Jojxfl/s JofVof / k|of]u u/]sf] b]Vg ;lsG5 .

xl/t cy{tGq (Green Economy)

;g\ !((* df Blueprint for a Green Economy df David, Anil and Edward n] xl/t 
cy{tGqsf] ljz]if JofVof u/]kZrft\ cfw'lgs ?kdf o;sf] Jofks rrf{ ;'/m ePsf] xf] . 
jftfj/0fLo cy{tGq, h;n] ;|f]t ;fwgsf] clws ;b'kof]u ug]{ t/ ;|f]t;fwgsf] IfoLs/0f x'g 
glbg] s'/fnfO{ hf]8 lbG5 . k|fs[lts ;|f]tsf] pRrtd\ k|of]u ug]{, ;Fu} k|fs[lts ;DkbfnfO{ 
xfgL gk'¥ofO{ k|of]u ug]{ s'/fsf] ;}4flGts ax; g} xl/t cy{tGqsf] cfwf/ xf] eGg ;lsG5 
(Mohammed, 2025) . cfh xl/t cy{tGqnfO{ ;xof]uLsf] ?kdf sfd ug{sf] nflu gofFgofF 
ljifosf ax;x? l;h{gf ePsf 5g\, h:t}Ù …xl/t zf;gÚ (Green Governance), …xl/t 
k|ljlwÚ (Green Technology), …h}ljs s[lifÚ (Organic Agriculture), …xl/t ;+/rgfÚ (Green 

Infrastructure)=== .
;a} b]zdf xl/t cy{tGqnfO{ lgSs} dxÎjk"0f{ / Jojxfl/s kf6f]sf] ?kdf x]l/g] ul/Psf] 

5 . lsgls cfh jftfj/0fdf cfPsf] ;d:of eg]sf] ;a}eGbf 7"nf] r'gf}tLsf] xf], ljsl;t 
xf];\ ls ljsf;f]Gd'v ;a} b]zsf] ;femf ;d:of g} jftfj/0fdf b]lvPsf] ;d:of g} xf] . o:tf 
;d:ofx?sf] ;dfwfg ug{sf] nflu jftfj/0fnfO{ dfof ub}{ jftfj/0fnfO{ ;+/If0f ub}{ lbuf] ;|f]t 
Joj:yfkgnfO{ hf]8 lb“b} cfly{s ;d[l4sf] kf6f] g} xl/t cy{tGq xf] . xl/tn] jftfj/0fLo 
;+/If0f / ;|f]t ;fwgsf] plrt ;b'kof]u ub}{ cfly{s ljsf; / ;Da4{gsf] kl/sNkgf / 
Jojxf/k/s Jojxfl/QmfnfO{ hf]8 lbg] ub{5 . xl/t jftfj/0f / o;sf] cy{tGq;Fusf] 
;fldKotf g} xl/t cy{tGqsf] h/f] xf] . b]z ljsf; ubf{ s'g} klg gfddf jftfj/0fdf xfgL 
k'¥ofpg' x'Fb}g, jftfj/0f ;+/If0f ub}{ ljsf;sf x/]s sbd rfNg'kg]{ / tt\Mcg';f/ ljsf; 
lgdf{0fsf cfjZostfx? k"lt{ ug{'kg]{ s'/fdf hf]8lbg] ub{5 . lbuf] ljsf;sf] l;4fGt, k|of; 
/ k|of]u k"0f{ ?kdf xl/t cy{tGq;Fu glhs 5 eGg ;lsG5 . 

v}/f] cy{tGq (Brown Economy)

xl/t cy{tGqn] jftfj/0fsf] plrt k|of]u / To;sf] cfly{s kf6f]nfO{ x]/]sf] lyof] eg], 
a|fpg cyjf v}/f] cy{tGq eGgfn] To:tf] cy{tGqnfO{ a'lemG5, h;n] jftfj/0fnfO{ xfgL 
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ug]{ lqmofsnfkdf e/kg]{ cfly{s sfdx? x'g\ . hLjfZdfaf6 aGg] sf]Onf, Uof;, vlghdf 
cfwfl/t OGwgsf] k|of]u u/]/ l;h{gf ul/g] cy{tGq v}/f] cy{tGq xf] . cfh v}/f] cy{tGqdf 
cfwfl/t b]zx?n] u/]sf] sfa{g pT;h{gn] lnP/ cfPsf] ljZjJofkL k|b'if0fn] dfgj tyf 
k|fs[lts k|0ffnLdf c;Gt'ngsf] rqm b]lvg yflnPsf] 5 .

cfhsf] ljZjJofkL ax;sf] kf6f]sf] ?kdf /x]sf] jftfj/0fLo zf;g eGg' g} v}/f] 
cy{tGqb]lv xl/t cy{tGqsf] ofqf xf] . v}/f] cy{tGqnfO{ 3fts b[li6n] x]g]{ ul/G5 . ljutsf 
s]xL bzsnfO{ x]g]{ xf] eg] jftfj/0fdf cfPsf] gsf/fTds kl/0ffdx? ;a} v}/f] cy{tGqs} 
pkh xf] eGg] s'/fdf s;}n] ladlt ug{ ;Sb}gg\ . cfhsf] ;a}sf] rfxfg eGg' v}/f]af6 xl/of]df 
hfg'k5{ eGg] xf] . 

sfnf] cy{tGq (Black Economy)

bf];|f] ljZjo'4sf] kl/0ffd:j?k klZrdf If]qaf6 sfnf] cy{tGq ;'/m ePsf] xf] . 5fof 
cy{tGqsf] kof{osf] ?kdf k|of]u x'g] sfnf] cy{tGq eGgfn] j}w jf s/ k|0ffnL eGbf aflx/sf] 
cy{tGq eg]/ lrlgG5, h'g s/sf] lhDd]jf/LeGbf aflx/ a:g] cy{tGq xf] . o; cy{tGqn] 
s/sf] bfo/feGbf aflx/ a;]/ cfly{s sfo{x? ug]{ x'gfn] s]xL ;Lldt JolQmx?sf] dfq lxt 
ug]{ / ;dfhsf w]/} JolQmx?sf] clxt x'g] sfd ug{ ;3fpg] ub{5 . n's]sf, n'sfOPsf 
jf gb]vfOPsf ;|f]tx? tLa| kl/rfngn] sfnf] cy{tGqnfO{ wfg]sf] x'G5 . hglxt / 
hgsNof0fsf] ;fgf] s'/fnfO{ klg of] k|0ffnLn] ;Daf]wg ug{ ;Sb}g . cgfjZos, xflgsf/s 
/ w]/}h;f] cg'Tkfbs / a[xt/ ;dfhsf] lxt gx'g] ;|f]tx?sf] kl/rfng ug{ ;xh agfpg] 
x'gfn] of] k|0ffnLn] w]/}sf] lxteGbf clxt ug]{ ub{5 . s]xL cWoogx?n] sfnf] cy{tGq 
/ cgf}krfl/s cy{tGq Ps} xf] eGg] u/]sf] klg b]lvG5 . t/ sfnf] cy{tGqsf] kl/efiff 
;sf/fTds eg] x}g (Christensen & Levinson, 2003) .

w]/} b]zsf] nflu of] cy{tGq cfh 6fpsf] b'vfO{sf] ?kdf /x]sf] b]Vg ;lsG5 . 
cgf}krfl/s tj/n] x'g] o; cy{tGqn] cfh ljZjsf] s'n GDP / GNP eGbf w]/}sf] lx:;]bf/L 
/x]sf] cg'dfg ul/G5, lsgls o:tf] cy{tGq x'G5 / e}/x]sf] 5 eGg] ;a}nfO{ yfxf 5, lgSs} 
7"nf] sf/f]af/ x'g] ;a}n] hfgsf/L /fv]sf] 5g\, t/ cflwsfl/s olQg} x'G5 eg]/ eGg d'l:sn 
5 . Sulehri nufotn] ;g\ @)@! df tof/ u/]sf] l/kf]6{ cg';f/, o:tf] cy{tGqsf] s'g} 
cflwsfl/s n]vfhf]vf x'g] gx'gfn] of] n's]sf] cfly{s k|0ffnL xf] klg eGg ;lsG5 . sfg"gL 
bfo/fdf gx'g] x'gfn] o;nfO{ u}/sfg"gL elgG5 . o; k|0ffnLdf x'g] sf/f]af/x? slxn] 
gSsnL -er{'cn_ sf/f]af/ jf slxn] ef}lts -k|ToIf gubL n]gb]g_ ljlgdodf x'g] ub{5 . 
sfg"gt oL ;a} aGb]h x'G5g\ .
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;]tf] cy{tGq (White Economy)

Zj]t cyjf ;]tf] cy{tGq hg:jf:Yo / cf}iflw lj1fg;Fu ;DalGwt cy{tGq xf] . :jf:Yo 
If]qsf cfofdx? h:t}Ù cf}iflw pBf]u, c:ktfn, :jf:Yo ;fdu|L pks/0f Joj:yfkgsf] sfd 
ug]{;Fu ;DalGwt /xg] cy{tGq ;]tf] cy{tGq xf] . :jf:Yo If]qdf sfd ug]{ hgzlQm / 
>ldsx?sf] cfly{s kf6f] klg oxL ljwfleq kb{5g\ . :jf:Yo ;]jf lng] / lbg] ;a} kIfx? 
o;df ;dfj]z ePsf x'G5g\ . :jf:Yo ;]jf, ;'/Iff, gLlt, :jf:Yo;Fu ;DalGwt ko{6g, :jf:Yo 
;fdu|L pTkfbg, ljt/0f / Joj:yfkgsf ;a} kf6f]x? o;leq kg]{ ub{5g\ . ;/sf/sf] ah]6df 
pNn]v x'g] :jf:Yo ;DaGwL ah]6 klg Zj]t cy{tGqleq kg]{ u/]sf] 5 . hg:jf:YonfO{ s;/L 
Joj:yf ub}{ ;dfh, /fi6«nfO{ :jf:Yo agfpg ;lsG5 eg]/ ul/g] ;a} nufgL / cfly{s kf6f] 
;a} ;]tf] cy{tGqleq k5{ .

u'nfaL cy{tGq (Pink Economy)

n}+lus cNk;+Vos (LGBTQ popula� ons) ;d'bfosf] qmozlQm, lqmofsnfkx?n] cfhsf] 
ljZj ahf/df dxÎjk"0f{ e"ldsf v]n]sf] 5 . n}+lus cNk;+Vos ;d'bfo ;DalGwt cfly{s, 
;fdflhs / ahf/sf] lqmofsnfkx?nfO{ u'nfaL cy{tGq jf u'nfaL k"FhLjfbL eGg] ul/G5 . 
h;n] n}+lus sf/0fn] lsgf/fs[t ;d'bfonfO{ ahf/ cy{Joj:yf jf cy{tGqdf ;xefuL u/fpg] 
k|lqmofnfO{ b]vfpg] ub{5 (Ye, n.d) . ;dlnËL pkef]Qmf / ahf/sf] ;DaGwnfO{ dfGotf lbg] 
b]zx?n] sfg"gL ?kd} ;dlnËL JolQmsf] ;dfgtf / ;dfj]zLs/0fsf] pRr txsf] dfGotf k|fKt 
ePsf] 5 . sfg"gL / ;fdflhs ?kdf g} ;dlnËL ;dfhnfO{ dfGotf glbg] b]zx?df u'nfjL 
cy{tGq e"ldut ?kdf ;~rfng x'g] u/]sf] b]lvG5 (Southerton, 2011) . u'nfaL cy{tGqnfO{ 
;dfhn] x]g]{ gh/n] o;sf] w/ftn / o;sf] b}lgs k|of]u clg :jLsfo{tfnfO x]g]{ ul/G5 .

a}hfgL cy{tGq (Purple Economy)

gf/LjfbL cfGbf]ngsf] /+uaf6 cfPsf] o; cy{tGqnfO{ slxn]sfxL“ …s]o/ cy{tGqÚ klg 
elgG5 . cfw'lgs cy{tGqdf o;n] gofF b[li6sf]0f k|:t't ug]{ ub{5 . o;df x]/rfxsf] 
sfd, dlxnfsf] ;zQmLs/0f, cfTd clwsf/ nufot s'/fx?n] ;dfhsf] sNof0f ub}{ lbuf] 
hLjgofkgsf] dxÎjk"0f{ kf6f]sf] ?kdf x]g]{ ub{5 (UN, 2023) . cfw'lgs cy{tGqsf w]/} 
cfofdx? dWo of] d'Vo zfvf xf] . o;n] o:tf] vfnsf] cy{tGqnfO{ ;+s]t ub{5 ls h;df 
x]/rfx ug]{ >dsf] lbuf]kgsf kIfx?nfO{ hf]8 lbg] ub{5 . o; k|0ffnLn] x]/rfx;Fu ;DalGwt 
nfutnfO{ k'gM ljt/0ffTds tl/sfsf] cfly{s Joj:yfsf] Joj:yfkgnfO{ hf]8 lbG5 h;n] 
;Dk"0f{ k|0ffnLnfO{ g} lbuf] agfpg] ub{5 (İlkkaracan, 2016) . ;fdflhs juL{o ;+/rgf / 
lje]bsf/L ;f]rfO{ 36fpg] / ;zQm ;dfh lgdf{0fnfO{ o;n] hf]8 lbg] ub{5 .
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kx]nf] cy{tGq (Yellow Economy)

kx]nf] cy{tGqn] cf}Bf]lus gjk|jt{g / k|lt:kwf{Tdfs k|of]usf] kf6f]nfO{ b]vfpg] ub{5 . 
d?e"ld kl/l:ylts k|0ffnLsf] glhssf ;a} cfly{s ultljlwx?sf ;du| kf6f]x? cfkm}““df Ps 
ljlzi6 kl/j]z ;dfj]z ePsf] x'G5g\ . tL lbuf] ljsf;, gofF r]tgf / ;dfhdf ;dfj]z x'G5g\ / 
;Fu} :yfgLo 1fg / cfw'lgs k|ljlwsf] k|of]u ug]{ / hnjfo'df cfPsf kl/jt{gx?nfO{ /f]Sb} 
;Ddfghgs /f]huf/Lsf] l;h{gf ug{ d2t ug]{ s'/fnfO{ hf]8 lbG5g\ (ILO, 2025) . 

/ftf] cy{tGq (Red Economy)

;fd"lxs pTkfbg / pkef]udf cfwfl/t cy{tGqnfO{ /ftf] cy{tGq elgG5 . o;sf] 
>dsf] j:t's/0f u/]/ >ldsx?dfly ul/g] babafnfO{ x]g]{ ub{5 . >lds / >d zlQmsf] 
j:t';Fu bfhf] ul/g] of] cy{tGq cl:y/ vfnsf] x'g] ub{5 . of] ;fd"lxs pTkfbgdf cfwfl/t 
x'g] ub{5 . o;n] lbuf] ljsf;sf cg]sg\ cfofdx? eGbf nfutnfO{ 36fpg]af/] dfq x]g]{ 
ub{5 . of] cy{tGqn] pknAw ;|f]t;fwgx? c;Lldt x'G5g\ eGg] dfGotf /fVg] u/]sf] 5 .

rfFbL÷l;Ne/ cy{tGq (Silver Economy)

of] cy{tGqnfO{ a[4d}qL cy{tGq klg elgG5 . hg;ª\Vofsf] lk/fld8 lj:tf/} pN6f] x'Fb} 
hfFbf, afnaflnsfeGbf a[4x?sf] ;ª\Vof w]/} x'Fb} hfG5 . o:tf] cj:yfdf ;lqmo hg;ª\Vof sd 
x'Fb} hfG5 / h;n] >d ahf/sf] >d cfk"lt{df c;/ ug]{ ub{5, o:tf r'gf}tL;Fu} l;Ne/ cy{tGq 
h:tf gofF cfofdx?sf] pbo x'Fb} hfG5 . dfgj ;|f]t ljsf;sf] b[li6sf]0fdf h]i7 gful/sx?df 
k'gM ;lqmotf / Ifdtf clej[l4 (Redevelopment) ug]{ kof{Kt ;Defjgf lglxt /x]sf] 5 . l;Ne/ 
cy{tGq Ps ljZjJofkL ax; xf], o;n] gLlt lgdf{0f, p2d If]q, JolQmut kxn tyf ;fdflhs 
;+/rgfsf dfWodaf6 dfgj ;|f]t ljsfnnfO{ k|j4{g ug{ ;Sb5 (Yili, 2025) .

cfgf] hLjgsf] ef]ufO{ / cg'ej ;Fufn]sf pd]/n] kfsf]x?;Fu ;DalGwt cy{tGqnfO{ 
l;Ne/ cy{tGq elgG5 . casf] s]xL bzskl5 w]/} b]zx?df kfsf] pd]/sf] ;ª\Vof w]/} x'g] 
cg'dfg ul/Psf] 5 . sl/a @) k|ltzt eGbf w]/} hg;ª\Vofsf] pd]/ kfsf] x'g] eGg] cg'dfg 
ul/Psf] 5 . h;af6 ;dfh / ahf/ Joj:yfdf s]xL g s]xL k|efj kg]{ ub{5 (Egeland, 

Heinonen & Stensaker, 2025) . 

g]kfnn] s] l;Sg ;S5 <

g]kfnn] l;Sg] xf] eg] lgSs} l;Sg ;S5 . ljZjdf k|rlnt cg]s /+uLg cy{tGqx?n] 
xfdLnfO{ w]/} b[li6sf]0f lbg ;Sg]5g\ . xl/t kof{j/0f lgdf{0f ub}{, w'Fjf/lxt Joj:yf agfpg] 
cfwf/x? l;h{gf ug{sf] nflu, k]6«f]lnod kbfy{sf] k|of]usf] dfq sd ub}{ lbuf] clg e/kbf]{ 
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cfly{s k|lqmofx?nfO{ xfdLn] ckgfpg ;S5f}“ . n}+lus ;dfgtf sfod ub}{ 5fofF cfly{s 
lqmofsnfkx?nfO{ sd ug{ klg lgSs} l;Sg ;lsG5 . k|ljlwsf] pRr:t/Lo k|of]u ub}{ 
dfgj ;Eotfsf] dfq geO{ ;du| hutsf] enf] x'g]vfnsf] sfd ug{ ;lsG5 . s]xL JolQm 
jf ;Lldtx?sf] nflu dfq} hf]8 lbg] cy{tGq g lbuf] x'G5 g ;a}n] :jLsf/ ug]{ vfnsf] 
x'G5 . xfdLn] ;a}sf] /fd|f] x'Fb} ;a}sf] ljho x'g] / s;}sf] k/fho gx'g] vfnsf b[li6 :jLsf/ 
ug{' k5{ . xfdLn] /fd|f cy{tGqnfO{ a9fpg /fd|f] sfd ug{' k5{, g/fd|f cy{tGqnfO{ ;a} ldn]/ 
x6fpg' k5{ . o;df ;a}sf] e"ldsf lgSs} dxÎjk"0f{ x'G5 . r'gf}tLnfO{ cj;/df s;/L 9fNg 
;lsG5 eGg] s'/f xfd|f] nflu lgSs} dxÎjk"0f{ ljifo xf] . x/]s cy{tGq / cy{k|0ffnLsf] cfgf] 
:j?k x'g] x'gfn] xfdLn] g]kfnsf] ;du| pTkfbg k|0ffnLsf] j}1flgs Joj:yfkg ug{ ;Sg' 
kb{5 . x/]s sf]0faf6 qmflGtsf/L lx;fan] sfd ug{ ;lsG5 / ;Sg' kb{5 . x/]s klxrfg, 
;d"x / jftfj/0fdf kg]{ ;d'bfonfO{ hlxn] klg lbuf] lx;fan] pkof]uL agfpg ;Sg' k5{, 
h;sf] nflu l;4fGt / bz{gsf] Jojxfl/s k|of]udf hf]8 lbg' kb{5 . 

5nkmn

ca xfdLn] pTkfbg / cy{k|0ffnLx?df b]zsf] l;dfgfeGbf dfly p7]/ x]g{' kg]{ a]nf 
ePsf] 5 . e"ld, k"FhL, >d, ;+u7gx?nfO{ pTkfbgsf] bfo/fdf hf]8]/ x]g{' cy{zf:qsf] 
k|f/lDes cj:yf xf] . xfdLn] ca cfhsf] ;dosf] dfu / ;do ;fGble{s tyf ;fk]Iftfsf 
w]/} s'/fx?nfO{ x]g{' kg]{ x'G5 . cfw'lgs cy{tGq h'g\ ;dfh lj1fgsf] Ps lx:;fsf] 
?kdf x]l/g] ul/Psf] 5, h;n] JolQm, Jofkf/, ;dfh, ;/sf/ x'Fb} cGt/f{li6«o -j}ZjLs 
zf;g_ :t/df x'g] cg]sg cfofdx?nfO{ x]g]{ ub{5 . ;Lldt ;|f]tsf] k|of]u u/]/ c;Lldt 
dfux?sf] k"lt{ ug{ vf]Hg' g} cfw'lgs cy{zf:qsf] Wo]o /x]sf] 5 . ;|f]tsf] pTkfbg, 
ljt/0f / pkef]u ug]{ tf}/ tl/sfsf] ;dli6ut JofVofg / o;sf] l;2fGtdf cfwfl/t hLjg 
pkof]uL k|of]u h:tf s'/fx? cfhsf] cy{zf:qsf] cWoogsf kf6f]x?df b]Vg ;lsG5 . 
;do ;Gbe{, k|of]u, cy{–cgy{, ?k / cj:yfn] cy{zf:qsf cfofdx?sf] k|of]ufTds / 
Jojxfl/s JofVofx?nfO{ w]/} tl/sfn] x]g]{ ul/Psf] 5 . Ps wf/af6 …cy{zf:qÚ elg/xFbf 
o;sf leqL kf6f]x?sf] ljZn]if0f cem} /f]rs /x]sf 5g\ . :yfg cg';f/ k|of]u x'g] / o;sf] 
kl/0ffdsf lx;fan] cy{tGqsf w]/} cy{zf:qLo ljZn]if0fx? x'g] u/]sf] s'/fsf] cfwf/sf] 
?kdf of] n]vnfO{ x]g{ ;lsG5 . g]kfnsf] nflu of] n]vn] p7fg u/]sf cfofdx?nfO{ 
cem} Jojl:yt tj/n] x]g{' kg]{ x'G5 . cfpFbf lbgdf o:tf ax;nfO{ k|fl1s, /fhgLlts 
gLlt lgdf{0f / gLlt sfof{Gjog nufot ;a} If]qdf hf]8bf/ tl/sfn] p7fpg'kg]{ x'G5, of] 
cfjZostf klg xf] / dxÎjk"0f{ klg 5 . 

)))
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k[i7e"ld

aLdf Ps ljQLo hf]lvdsf] /Iffj/0f xf], aLdf 
s/f/ xf] eg] aLdf sDkgLx? s/f/sf] Joj;fo 
ub{5g\ . aLldtn] aLdfz'Ns e'QmfgL u/]/ aLdfn]v 
vl/b u/L cfgf] hf]lvdsf] /Iffj/0f ug]{ tyf 
aLdf sDkgLnfO{ hf]lvdsf] x:tfGt/0f ug]{ ub{5g\ . 
;du| aLdf k|f0ffnLdf x'g] ljleGg kIfx? dWo] 
Ps xf] aLdf clestf{, hf] sDkgLdf lgoldt / 
:yfoL sd{rf/Lsf ?kdf sfo{/t geO{ ;]jf z'Ns 
jf sld;gsf] cfwf/df aLdf sDkgLsf nflu 
aLdssf tkm{af6 sfd ub{5g\ . ljleGg ljåfgx?n] 
ljleGg kl/efiff dfkm{t ladf clestf{nfO kl/eflift 
u/]sf 5g\ h;dWo] cS:kmf]8{ l8S;g/Ldf aLdf 
clestf{ eGgfn] "A person or organiza� on 

that represents an insurance company to 

sell, solicit, or nego� ate insurance policies. 

They act as a representa� ve of an insurer, 

assis� ng clients in fi nding coverage, and usually 

receive compensa� on or commission for their 

services." o; kl/efiffaf6 aLdf clestf{n] 
aLdssf] k|ltlglwTj u/L aLdssf] Joj;fo;Fu 
;DalGwt k|8S6sf] k|j4{g tyf lalqm ug]{ ub{5g\ . 
aLdfn]vsf] aLdf Joj;fonfO{ Jojl:yt, lgoldt, 

aLdf clestf{ k/LIff ;DaGwL sfg"gL k|fjwfg

;ljtf yfkf

pk lgb]{zs, g]kfn aLdf k|flws/0f
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k|lt:kwL{ tyf ljZj;gLo agfpg tyf aLdf Joj;fosf] :j:y k|lt:kwf{af6 ;j{;fwf/0fnfO{ 
u'0f:t/Lo tyf e/kbf]{ aLdf ;]jf pknAw u/fpg] k|lqmofdf aLdf cletf{sf] e"ldsf cxd x'g] 
ub{5 . lj=;+= @)&( ;fndf hf/L aLdf P]g, @)&( n] aLdf clestf{nfO{ sfg"gL ?kdf kl/eflift 
u/]sf] 5 . aLdf P]gsf] bkmf @ sf] …yÚ df …aLdf clestf{Ú eGgfn] aLdssf] sd{rf/Lafx]s 
aLdssf tkm{af6 sld;gsf cfwf/df sfd ug]{ Ohfhtkq k|fKt aLdf dWo:ystf{ JolQm jf 
;+:yf ;Demg'k5{ egL kl/eflift u/]sf] 5 . aLdf P]g, @)&( n] ;du| aLdfnfO{ ;ª\VofTds 
eGbf klg u'0ffTds ?kdf ;]jf k|jfxdf a9L s]lGb|t b]lvG5 o;sf] k|efj clestf{ ;DaGwL 
;fljssf] Joj:yfdf ePsf] Jofks ;+;f]wgnfO{ klg lng ;lsG5 . aLdf clestf{sf] of]Uotf, 
clgjfo{ k/LIff pQL0f{ x'g'kg]{ Joj:yf / aLdf s;'/ ;d]tnfO{ kl/eflift u/L clestf{ k]zfnfO{ 
lgoldt / dof{lbt agfPsf] 5 . g]kfnsf] aLdf ahf/df xfn ;lqmo /x]sf aLdf clestf{sf] 
;ª\Vof sl/j $ nfv @% xhf/ /x]sf] 5 . aLdf clestf{ k]zfnfO{ k|ToIf Joj;fosf ?kdf 
/xL cfDbfgLsf] cfo>f]tsf ?kdf /x]sfx?sf] ;ª\Vof ;d]t pNn]Vo /x]sf] 5 . 

aLdf clestf{ ;DaGwdf sfg"gx?df aLdf P]g, @)&(, aLdf lgodfjnL, @)*!, d'n'sL 
b]jfgL ;+lxtf P]g, @)&$ sf] kl/R5]b !) sf] Ph]G;L ;DaGwL sfg"gL Joj:yf k|ToIf cfsif{0f 
x'g] b]lvG5 . d'n'sL b]jfgL ;+lxtf P]g, @)&$ sf] bkmf %(! adf]lhd s'g} JolQmn] cfgf] 
JolQmut bIftf;Fu ;DalGwt ljifodf afx]s cfgf] tkm{af6 s'g} sfd ug{ jf k|ltlglw 
-Ph]06_ eO{ Joj;fo ;~rfng ug{ jf t];|f] JolQm;Fu s'g} sf/f]af/ ug{ jf To:tf] JolQm 
;dIf cfgf] k|ltlglwTj ug{ jf k|ltlglw lgo'Qm ug]{ JolQm -d'Vo JolQm_ / t];|f] JolQm 
aLr s'g} lsl;dsf] sfg"gL ;DaGw :yflkt ug{ s;}nfO{ k|ltlglw lgo'Qm ug{ ;Sg] 5 / 
o;/L k|ltlglw lgo'Qm ePsf]df Ph]G;L ;DaGwL s/f/ ePsf] dflgg] 5 egL kl/eflift u/L 
sfg"gL bfo/fdf /fv]sf] 5 .

aLdf clestf{ (Insurance Agent) aGg] k|lqmof 

cfwf/e"t of]Uotfsf] ?kdf sDtLdf bz hf]8 b'O{ jf ;f] ;/x z}lIfs of]Uotf cfjZos 
x'G5 . klxn] s'g} Ps hLjg aLdf jf lghL{jg aLdf sDkgL /f]hL ;f] sDkgLdfkm{t clestf{ 
aGg cfj]bg lbPdf sDkgLn] clgjfo{ cfwf/e"t tflnd (agent training) lbG5 . tflnddf 
aLdfsf cfwf/e"t l;4fGt, laqmL ;Lk, lgod–sfg"g cflb l;sfOG5 . tflndkl5 g]kfn 
aLdf k|flws/0f n] ;~rfng ug]{ k/LIff lbg'k5{ . k/LIff kf; u/]kl5 dfq clestf{sf] 
O{hfht lng of]Uo dflgG5 . k/LIff kf; u/]kl5 k|flws/0faf6 clestf{ nfO;]G; lng' 
k5{ . nfO;]G;n] tkfO{+nfO{ sfg"gL ?kdf aLdfn]v laqmL ug{ cg'dlt lbG5 . nfO;]G; 
kfPkl5 ;f]xL aLdf sDkgL;Fu cfa4 eP/ sfd ug{ ;lsg] 5 . clestf{ nfO;]G; k|To]s 
tLg jif{df gjLs/0f ug{'k5{ . 
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aLdf P]g, @)&( cg';f/ aLdf dWo:ystf{x?sf] k/LIff lnP/ dfq} Ohfhtkq lbg] 
Joj:yf ePcg'?k xfn hLjg aLdf / n3' hLjg aLdf clestf{sf] cgnfOg k/LIff aLdf 
k|flws/0faf6 ;~rfng x'Fb} cfO/x]sf] 5 . aLdf clestf{sf] OhfhtkqnfO{ Jojl:yt ug{ 
k|flws/0fn] aLdf clestf{sf] k/LIff ;~rfngdf Nofof] . aLdf k|flws/0fn] @)*) ;fn sflQs 
!& ut]af6 aLdf clestf{sf] k/LIff cgnfOg k|0ffnLaf6 ;~rfng ub}{ cfPsf] 5 . aLdf 
clestf{sf] k/LIffdf ;xefuL x'g k|flws/0faf6 tof/ ul/Psf] cgnfOg kf]6{ndfkm{t aLdf P]g 
/ aLdf lgodfjnLn] Joj:yf u/]sf] of]Uotf tyf aLdf clestf{sf] tflnd lnPsf] k|df0f tyf 
sfuhftsf] k|dfl0ft k|ltlnlk ;+nUg u/L lgj]bg k]z ug{'kg]{5 .

aLdf clestf{ k/LIffnfO{ Jojl:yt / dof{lbt agfpg] p2]Zo lnP/ aLdf k|flws/0fn] 
aLdf clestf{sf] k/LIff ;~rfng ;DaGwL lgb]{lzsf hf/L ub}{ cgnfOg k/LIff k|0ffnL 
sfof{Gjogdf NofPsf] xf] . of] k|0ffnL sfof{Gjogdf Nofpg'eGbf cl3 aLdf sDkgLx? 
cfkm}““n] k/LIff ;~rfg u/L Ohfhtkqsf nflu k|flws/0fdf l;kmfl/; ug]{ Joj:yf lyof] . 
of] k|0ffnL nfu" u/]sf] sl/a # jif{ k'/f eO;s]sf] 5 . ;'/msf lbgx?df k|fljlws sl7gfO 
b]vf k/] klg clxn] cgnfOg k|0ffnLaf6 k/LIff ;~rfngsf] sfd lg/Gt/ eO/x]sf] 5 . 
k/LIff ;~rfngdf s]xL k|fljlws r'gf}tLx? k|ToIf ?kdf eP klg k/LIffyL{ kIfaf6 ePsf] 
clgoldttf klxrfg ug]{ / z"Go ;xgzLntf gLltcGtu{t tTsfn} k/LIffaf6 lgisfl;t tyf 
k|ltalGwt ug]{;Ddsf] sf/afxL k|flws/0fsf tkm{af6 ;'/m ul/Psf] 5 . k/LIffnfO{ dof{lbt / 
Jojl:yt agfpg lg/Gt/ k|flws/0fn] k|ljlwsf] ljsf; u/L cg'udg ul//x]sf] 5 . 

sfg"gL Joj:yf

g]kfndf aLdf Joj;fo cGtu{tsf] s'g} klg sfo{ ug{ aLdf P]g adf]lhd aLdf k|flws/0faf6 
Ohfhtkq k|fKt u/]sf] x'g'k5{ . aLdf P]gcg'?k aLdf k|flws/0fn] aLdf dWo:ystf{ aLdf 
clestf{, ;e]{o/, bnfnsf] btf{, gjLs/0f / vf/]hL ug]{ clwsf/ k|fKt u/]sf] x'G5 .

aLdf P]gsf] bkmf @ sf] …yÚ df …aLdf clestf{Ú eGgfn] aLdssf] sd{rf/L afx]s 
aLdssf tkm{af6 sld;gsf cfwf/df sfd ug]{ Ohfhtkq k|fKt aLdf dWo:ystf{ JolQm 
jf ;+:yf ;Demg'k5{ . ;fy} bkmf @ sf] …kÚ df aLdf dWo:ystf{ eGgfn] k|flws/0faf6 
Ohfhtkqk|fKt aLdf clestf{, aLdf ;e]{o/, aLdf bnfn, t];|f] kIf ;xhstf{ jf tf]lsP 
adf]lhdsf cGo aLdf dWo:ystf{ eGg] ;Demg'k5{ egL kl/efiff u/]sf] 5 . aLdf dWo:ystf{ 
aLdf clestf{n] Ohfhtkq glnO{ sfd ug{ jf u/fpg x'Fb}g eGg] aLdf P]gsf] Joj:yf 
cg'?k aLdf dWo:ystf{ aLdf clestf{nfO{ aLdf k|flws/0fn] Ohfht k|bfg ub}{ cfO/x]sf] 
5 . aLdf P]gsf] bkmf (@ df aLdf dWo:ystf{ jf cGo aLdf ;]jf k|bfossf] of]Uotf 
;DaGwL Joj:yf /x]sf] 5 . 
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P]gsf] bkmf (@ sf] pkbkmf -@_ adf]lhd bkmf (# adf]lhd lgj]bg lbg] aLdf 
dWo:ystf{ jf cGo aLdf ;]jf k|bfossf] of]Uotf tf]lsP adf]lhd x'g]5 / pkbkmf -@_ df 
aLdf dWo:ystf{n] Ohfht k|fKt ug{'cl3 tf]lsP adf]lhdsf] k/LIff pQL0f{ u/]sf] x'g'kg]{5 
egL pNn]v ul/Psf] 5 .

aLdf lgodfjnL, @)*! sf] lgod $! n] aLdf clestf{ Ohfhtkq ;DaGwL Joj:yf 
adf]lhd P]gsf] bkmf (! adf]lhd aLdf clestf{sf] Ohfhtkq k|fKt ug{ lgod $@ adf]lhdsf] 
of]Uotf ePsf] JolQm jf ;+:yfn] b]xfosf sfuhftsf] k|ltlnlk ;+nUg u/L cg';"rL–^ sf] 
9fFrfdf k|flws/0fdf lgj]bg lbg'kg]{5M–

-s_ g]kfnL gful/stfsf] k|df0fkq,
-v_ :yfoL n]vf gDa/,
-u_ z}lIfs of]Uotf v'Ng] k|df0fkq,
-3_ ;DalGwt aLdssf] l;kmfl/;,
-ª_ aLdf clestf{sf] tflnd lnPsf] k|df0fkq,
-r_ aLdf clestf{sf] k/LIff pQL0f{ u/]sf] k|df0fkq .
pkbkmf -@_ ;+:yfut clestf{sf ?kdf sfo{ ug{ rfxg] ;+:yfsf] xsdf To:tf] ;+:yfsf] 

;~rfns, sfo{sf/L k|d'v jf s'g} Pshgf pRr Joj:yfkssf] pklgod -!_ adf]lhdsf] 
sfuhftsf cltl/Qm b]xfosf sfuhftsf] k|ltlnlk ;d]t k]; ug{'kg]{5M–

-s_ ;+:yf btf{ k|df0f,
-v_ aLdf clestf{sf] sfo{ ug]{ egL p2]Zo pNn]v ePsf] k|aGwkq / lgodfjnL,
-u_ kl5Nnf] cfly{s jif{;Ddsf] s/r'Qmf ePsf] k|df0f,
-3_ k|rlnt sfg"gadf]lhd sfnf];"rLdf g/x]sf] k|df0f .
aLdf clestf{sf] of]Uotf ;DaGwL Joj:yf aLdf lgodfjnLsf] lgod $@ df /x]sf] pQm 

lgodsf] pklgod -!_ n] b]xfosf] JolQm aLdf clestf{sf nflu of]Uo x'g]5M–
-s_ g]kfnL gful/s,
-v_ dfGotfk|fKt ;+:yf jf af]8{af6 b; hf]8 b'O{ jf k|jL0ftf k|df0fkq tx jf ;f];/x 

pQL0f{ u/]sf],
-u_ k|flws/0f, aLds jf k|flws/0faf6 dfGotfk|fKt ;+:yfaf6 aLdf;DaGwL tflnd 

k|fKt u/]sf],
-3_ lgod ^# adf]lhd aLdf clestf{sf] k/LIff pQL0f{ u/]sf],
-ª_ k|flws/0f jf aLdsn] sfnf];"rLdf g/fv]sf], /
-r_ k|rlnt sfg"gadf]lhd s/f/ ug{ of]Uo /x]sf] .
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aLdf clestf{sf] Go"gtd z}lIfs of]Uotf b; hf]8 b'O{ pQL0f{ u/]sf] x'g'kb{5 . o:tf 
JolQm hf]sf]xLn] klg aLdf clestf{ aGg ;S5g\ t/ To;sf nflu pQm JolQmn] aLdsn] 
;~rfng u/]sf] aLdf clestf{ ;DaGwL tflnd lnPsf] x'g'kb{5 . To;kl5 aLdf clestf{sf] 
Ohfhtkqsf nflu aLdf k|flws/0fsf] cgnfOg kf]6{n -cfO{cf/PdcfO{P;_ k|0ffnLdf dfly 
pNn]lvt sfuhftx? ;lxt aLdsn] k|lji6 ug{'kg]{ x'G5 .

o;/L k|fKt lgj]bg hfFra'em ubf{ lgodfg';f/ aLdf clestf{sf nflu lgwf{l/t of]Uotf 
k'/f u/]sf] eP k|flws/0fn] k/LIffsf nflu l;kmfl/; ub{5 . k|flws/0fn] ;~rfng u/]sf] 
k/LIff pQL0f{ u/]kZrft\ aLdf clestf{sf ?kdf btf{ u/L b:t'/ lnO{ lgj]bsnfO{ aLdf 
clestf{sf] Ohfhtkq k|bfg ub{5 .

aLdf P]gsf] bkmf (@ pkbkmf @ df aLdf dWo:ystf{n] Ohfht k|fKt ug{'cl3 tf]lsP 
adf]lhdsf] k/LIff pQL0f{ u/]sf] x'g'kg]{ Joj:yf 5 . ;f]xL P]gsf] Joj:yf adf]lhd aLdf 
k|flws/0fn] k|To]s lbg aLdf clestf{sf] k/LIff ;~rfng ub}{ cfPsf] 5 . k/LIffdf pQL0f{ 
eP kZrft\ dfq} aLdf clestf{ eO{ sfo{ ug{ kfpg]5g\ .

aLdf clestf{sf] k/LIff;DaGwL sfg"gL Joj:yf

aLdf dWo:ystf{ -clestf{_ sf] k/LIffnfO{ Jojl:yt, u'0f:t/Lo / lgoldt agfpg] 
p2]Zon] aLdf dWo:ystf{ k/LIff ;~rfng;DaGwL lgb]{lzsf, @)&( aLdf k|flws/0faf6 @)&( 
;fn d+l;/ & ut] hf/L eof] . aLdf Joj;fosf] ljsf;sf nflu ;do ;fk]If bIf hgzlQm 
tof/ ug{ aLdf P]gsf] bkmf (@ pkbkmf -@_ sf] Joj:yf adf]lhd ;~rfng ul/g] aLdf 
clestf{sf] k/LIffnfO{ Jojl:yt u'0f:t/L / lgoldt agfpg] pb]Zon] o; lgb]{lzsf tof/ 
u/L nfu" ul/Psf] xf] . o; lgb]{lzsfsf] cwLgdf /xL aLdf k|flws/0fn] aLdf clestf{ k/LIff 
k|To]s lbg s]Gb|Lo sfo{no / k|fb]lzs sfo{noaf6 ;~rfng ub}{ cfO/x]sf] 5 .

aLdf clestf{sf] kf7\oqmd

k|flws/0fn] aLdf clestf{ k/LIff / tflndsf] nflu kf7\oqmd ;d]t tof/ kf/]sf] 
5 . k|flws/0fn] hLjg aLdf clestf{sf nflu / lghL{jg aLdf clestf{sf nflu 5'§f5'§} 
kf7\oqmd tof/ kf/]sf] 5 . hLjg aLdf clestf{sf] k/LIffsf] kf7\oqmddf hf]lvd / hf]lvd 
Joj:yfkg, aLdfsf] kl/ro, aLdf clestf{, aLdfsf] l;4fGt, aLdfn]v, hLjg aLdf;DaGwL 
sfuhft, aLdfz'Ns / af]g;, hf]lvdf+sg, bfaL, / hLjg aLdfsf] ahf/Ls/0f, aLdf clestf{ 
/ s/, aLdf ;DaGwL sfg"gL Joj:yf / aLdf ahf/ nufotsf ljifoj:t'nfO{ ;d]6]sf] 5 .

o:t} lghL{jg aLdf clestf{sf] k/LIffsf] kf7\oqmddf hf]lvd / hf]lvd Joj:yfkg, 
aLdfsf] kl/ro, aLdf clestf{, aLdfsf] l;4fGt, aLdfn]v, lghL{jg aLdf ;DaGwL sfuhft, 
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aLdfz'Ns / aLdfb/, hf]lvdf+sg, bfaL, lghL{jg aLdfsf] ahf/Ls/0f, aLdf clestf{ / s/, 
aLdf ;DaGwL sfg"gL Joj:yf / aLdf ahf/ nufotsf ljifoj:t'nfO{ ;d]6]sf] 5 .

k/LIff b:t'/ / k/LIff ;~rfng

k/LIff ;DaGwL sfo{qmd / ;f]xL tflnsf k/LIff k|flws/0fsf] j]e;fO6df k|sfzg 
ul/Psf] x'G5 . k/LIffyL{n] pQm ;"rgfnfO{ x]/L k/LIff ldlt 5gf]6 ug{'kg]{ x'G5 .

aLdf dWo:ystf{ -clestf{_ k/LIff ;~rfng ;DaGwL lgb]{lzsf, @)&( sf] bkmf & df 
k/LIffyL{n] cfkm"n] ;xefuL x'g rfx]sf] k/LIff sfo{qmdsf nflu k/LIff z'Nsafkt %)) ?k}ofF 
ljB'tLo e'QmfgL ;]jfk|bfos …cgnfOg k]d]G6 u]6j]Ú dfkm{t k|flws/0fsf] a}+s vftfdf e'QmfgL 
ug{'kg]{ / Ps JolQmsf nflu hDdf ul/Psf] k/LIff z'Nsn] csf]{ JolQmn] k/LIff lbg gkfpg] 
Joj:yf /x]sf] 5 .

o:t} k/LIff b:t'/ e'QmfgL u/] kZrft aLdf clestf{n] k/LIffdf ;xefuL x'g kfpg]5g\ . 
k/LIff ljB'tLo cgnfO{g dfWod -h'd_ af6 ;~rfng x'g]5 . k/LIffyL{n] k/LIff cjlwe/df 
k"/} cg'xf/ b]lvg] / cfjfh ;'lgg] u/L lel8of] Sofd/f ;'rf/m /fVg'kg]{5 .

k/LIffsf] c+sef/ / ;do ;DaGwdf lgb]{lzsfsf] bkmf ( df Joj:yf /x]sf] 5 . 
;f] Joj:yf adf]lhd aLdf clestf{sf] k/LIffdf @ c+sef/sf] hDdf %) j6f j:t'ut k|Zg 
;f]lwg]5g\ / ;f] k/LIffsf] ;do ! 3G6f #) ldg]6sf] x'g]5 .

k/LIffnfO{ dof{lbt, cg'zfl;t tyf Jojl:yt ug{sf nflu k/LIff ;DaGwL cfrf/;+lxtf 
tf]lsPsf] 5 .

aLdf dWo:ystf{sf] Ohfhtkq lbg] sfo{nfO{ Jojl:yt ug{ tyf aLdf Joj;fosf] 
ljsf;sf nflu ;do ;fk]If bIf hgzlQm tof/ ug{ aLdf lgodfjnL, @)*! sf] 
lgod ^# cg';f/ xfn aLdf k|flws/0fsf] s]Gb|Lo tyf k|fb]lzs sfof{no dfkm{t aLdf 
clestf{sf] k/LIff ;~rfng ug]{ Joj:yf ul/Psf] 5 . aLdf k|flws/0fn] aLdf Joj;fosf] 
ljsf;sf nflu ;do ;fk]If bIf hgzlQm tof/ ug{ aLdf P]gsf] bkmf (@ pkbkmf 
-@_ sf] Joj:yf adf]lhd ;~rfng ul/g] aLdf clestf{ k/LIffnfO{ Jojl:yt ug{ aLdf 
k|flws/0fn] clestf{sf] k/LIff ;~rfng ;DaGwL lgb]{lzsf @)&( hf/L u/L nfu' ePsf] 
cj:yf ljBdfg 5 .

aLdf dWo:ystf{ -clestf{_ k/LIff ;~rfng;DaGwL lgb]{lzsfsf] bkmf * df k/LIff 
;~rfng ;DaGwL Joj:yf b]xfocg';f/ /x]sf] 5M– 

-!_ aLdf clestf{sf] k/LIff ljB'tLo dfWod -cgnfOg_ af6 ;~rfng ul/g] 5 .
-@_ k/LIffyL{n] k/LIff cjlwe/df k"/} cg'xf/ b]lvg] / cfjfh ;'lgg] u/L lel8of] 

Sofd/f ;'rf/m /fv'kg]{5 .
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-#_ k/LIff cjlwe/df ljB't tyf OG6/g]6sf] j}slNks Joj:yf -Jofsck_ k/LIffyL{ 
:jo+n] ug{'kg]{5 .

-$_ k/LIffnfO{ dof{lbt, cg'zfl;t tyf Jojl:yt ug{sf nflu k/LIff;DaGwL 
cfrf/;+lxtf k/LIff ;ldltn] tf]lslbPadf]lhd x'g]5 .

-%_ pkbkmf -$_ adf]lhdsf] cfrf/;+lxtf ljk/Lt sfo{ ug]{ k/LIffyL{sf] k/LIff 
k|flws/0fsf] clestf{ Ohfhtkq x]g]{ dxfzfvf k|d'vn] /2 ug{ ;Sg] 5 . o;/L 
k/LIff /2 ul/g'sf] sf/0faf/] k/LIffyL{nfO{ hfgsf/L u/fpg'kg]{5 .

-^_ pkbkmf -%_ adf]lhd k/LIff /2 ul/Psf] k/LIffyL{n] # dlxgf;Dd To:tf] k/LIffdf 
;fd]n x'g ;sg] 5}g . 

pkbkmf $ adf]lhd k/LIff ;ldltn] b]xfo adf]lhdsf k/LIff ;DaGwL cfrf/;+lxtf 
tf]lslbPsf] 5 .

s_ l:y/ OG6/g]6sf] Joj:yf ug{'kg]{5 .
v_ k/LIffyL{n] k/LIff lb“bf Nofk6k jf 8]:s6k k|of]u ug{'kg]{5 .
u_ cfgf] Nofk6k k"0f{ rfh{ ePsf] ;'lglZrt ug{'xf];\ . ljB't cfk"lt{ / OG6/g]6 

cj/m4 x'g' x'Fb}g .
3_ k/LIff lbg'cl3 cfgf] Sofd]/f / dfOqmf]kmf]g cgu/]sf] ;'lglZrt ug{'kg]{5 . olb xf]Og 

eg] To:tf] k|of;nfO{ unt Jojxf/sf ?kdf dflgg] 5 / k/LIff ;dfKt x'g]5 .
ª_ k/LIff lb“bf s'g} klg k|sf/sf] cgfjZos xNnf gug{ ;a} ;xefuLnfO{ cg'/f]w ul/G5 .
r_ k/LIff e/L cl8of] / lel8of]dfkm{t ultljlw lgu/fgL ul/g] 5 .
5_ k/LIff lb“bf ;a}n] cfgf] k'/f cg'xf/ :ki6 b]vfpg kg]{5 . df:s nufP/ k/LIff 

lbg lgif]w ul/Psf] 5 .
h_ k/LIff lb“bf ;DalGwt k/LIffyL{dfq pkl:yt x'g'kg]{5 . olb xf]Og eg] unt 

Jojxf/sf ?kdf dflgg] 5 / k/LIff ;dfKt x'g]5 .
em_ cgnfOg k/LIff ;'/m ug{' cl3 ;a} a|fph/÷6\ofa aGb ug{'kg]{5 .
`_ Psk6s k/LIff ;'/m ePkl5 s'g} cGo ljG8f]÷6\ofa l:jr gug{'xf];\ . 
dfly pNn]v cfrf/;+lxtf ljk/Lt sfo{ ug]{ k/LIffyL{sf] k/LIff k|flws/0fsf] clestf{ 

Ohfhtkq x]g]{ dxfzfvf k|d'vn] /2 ug{ ;Sg] 5 . o;/L k/LIff /2 ul/g'sf] sf/0f af/] 
k/LIffyL{nfO{ hfgsf/L u/fpg' kg]{5 / k/LIffnfO{ Jojl:yt / dof{lbt agfpg] st{Jo aLdf 
clestf{ cfkm}““sf] xf] . 

k/LIffsf] glthf ;f]xL lbg k|flws/0fsf] dWo:ystf{ Joj:yfkg zfvfn] ljB'tLo 
dfWodaf6 k|sfzg ub{5 . o:t}, k/LIffdf %) k|ltzt k|fKtf+s ePsf k/LIffyL{nfO{ ;f] k/LIff 
pQL0f{ ePsf] Joxf]/fsf] k|df0fkq ljB'tLo dfWodaf6 k|bfg ub{5 .
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clestf{ Ohfhtkq k/LIffdf b]lvPsf ;d:of / r'gf}tL
!= k|lzIf0f k|efjsfl/tf

aLdf clestf{sf] tflndsf] qmddf ;DalGwt JolQm tflnddf Joj;flos clestf{ aGg] 
p2]Zo eP gePsf] klxrfg g} gu/L clestf{ Ohfhtkq lbnfpg] k|of;n] tflndd} ;d:of 
b]lvPsf] 5 . aLdsn] g} k"0f{ OdfGbfl/tfsf ;fy :jLs[t kf7\oqmd cg';f/ clestf{sf] 
tflnd k'/f cjlw ;~rfng ug{'kg]{ . k|flws/0faf6 hf/L k/LIffsf] qmddf kfngf ug{'kg]{ 
lgb]{zgx?nfO{ ;d]t tflnddf ;dfj]z u/L k|lzIf0f Joj:yfkg ug{'kg]{ b]lvG5 .
@= k/LIff cfj]bgdf q'l6

aLdf k|flws/0fsf] clestf{ Ohfht k/LIff k|0ffnLdf k/LIff cfj]bg btf{ ug]{ qmddf 
k/LIffyL{ / aLdssf tkm{af6 x'g] ;–;fgf q'l6n] dof{lbt k/LIff ;~rfngdf ;d:of k}bf 
u/]sf] 5 . clestf{ Ohfhtkq kf]6{ndf k/LIffyL{sf] tl:a/ cknf]8 -k|lji6_ ubf{ lgSs} 
Go"g u'0f:t/ -nf]lkSh]n_ sf] tl:a/ cknf]8 ubf{ k/LIffyL{sf] klxrfg b'?:t ;'lglZrt 
ug{ g;lsg' . cGttM cgnfOg k/LIffsf qmddf k/LIffyL{sf] klxrfgdf b]lvg] ;d:ofn] 
k/LIff g} /2 x'g] cj:yf /x]sf] 5 . k/LIff cfj]bg kmf/fd eg]{ qmddf g} aLdsn] 
k/LIffyL{sf] tTsfn} tl:a/ lvr]/ kf]6{ndf cknf]8 u/]sf] cj:yfdf dfq o:tf] ;d:of 
;dfwfg x'g] b]lvG5 .
#= k|fljlws kIf

tflndsf qmddf cgnfOg k/LIffdf ;xeflutf ;DaGwL k|fljlws kIfx?af/] klg 
k/LIffyL{nfO{ hfgsf/L u/fpg'k5{ . ;fy}, cEof; k/LIffdf ;xefuL u/fP/ cgnfOg k/LIffsf 
nflu k|fljlws tof/L tyf ;do Joj:yfkgaf/] cEo:t agfpg] kIfdf klg aLdsn] Wofg 
lbg'k5{ . cGoyf ;fdfGo k|fljlws u8a8L jf k/LIffyL{sf tkm{af6 x'g] ;fdfGo q'l6n] g} 
cof]Uo x'g] cj:yfsf] l;h{gf x'G5 .

k/LIff ;~rfng ubf{ zfGt / sf]nfxfn gePsf] tyf k/LIffyL{;Fu} cGo JolQmsf] pkl:ylt 
gePsf] cj:yf ;'lglZrt ug{'k5{ . aLdssf] sfof{noaf6 k/LIffyL{nfO{ k/LIffdf ;xefuL 
u/fpFbf 5'§} sf]7fsf] Joj:yf gug]{, Nofk6k, 8]:s6k / j]aSofd]/fsf] plrt Joj:yfkg 
gu/fOg] ;d:ofx? b]lvPsf] 5 . ;fy}, Pp6} sfof{noaf6 PseGbf a9L k/LIffyL{nfO{ Pp6} 
l8efO; -Nofk6k jf 8]:s6k_af6 k/LIffdf ;xefuL u/fpFbf k/LIffyL{sf] klxrfgdf ;d:of 
cfO{ k/LIff g} /2 x'g] cj:yf cfpF5 . Ps k/LIffyL{sf] k/LIff ;lsPkl5 l8efO;nfO{ k"0f{ 
?kdf aGb u/L csf]{ k/LIffyL{nfO{ k/LIffdf /fVg'k5{ .

t;y{, k|fljlws kIfdf q'l6 x'g glbgsf nflu pRr ultsf] OG6/g]6, cBfaLws 
ul/Psf] ;6j]o/;lxtsf] j]a Sofd]/fhl8t 8]:s6k jf Nofk6k, lg/Gt/ ljB't cfk"lt{sf] 
;'lglZrttf, k/LIffyL{nfO{ k|fljlws kIfaf/] Jojxfl/s 1fgsf] ;'lglZrttf aLdsn] ul/lbg'k5{ .
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$= u}/k/LIffyL{sf] ;xeflutf

aLdf k|flws/0fn] clestf{ k]zfdf ;+nUg eP/ Joj;flos clestf{sf ?kdf sfd 
ug{ OR5's JolQmsf nflu ;xh x'g] u/L k/LIff kf7\oqmdsf] ljsf; u/]sf] 5 . lhDd]jf/ 
k]zfdf ;+nUgtfsf nflu aLdf s] xf] eGg] cfwf/e"t 1fg clgjfo{ x'G5 . ;/n kf7\oqmd / 
cfwf/e"t 1fgsf nflu tof/ kfl/Psf kf7\o ;fdu|Lsf] ;d]t cWoog gu/L k/LIffdf ;xefuL 
x'g] k|j[lQn] /fd|f] glthf lb“b}g . csf]{tkm{ k/LIffyL{nfO{ aLdssf sd{rf/L jf clestf{n] 
;3fpg] jf k/LIffyL{sf] ;f6f] cGo s'g} JolQmnfO{ ;xefuL u/fpg] ljs[lQ klg 5 . o;n] 
cGttM aLds / k/LIffyL{ b'j}nfO{ gf]S;fgL u5{ . t;y{, u}/k/LIffyL{ jf gSsnL k/LIffyL{sf] 
;+nUgtfnfO{ aLdssf tkm{af6 g} lg?T;flxt ul/g'k5{ .
%= aLdf clestf{sf] g}lts cfr/0fsf] kfngfdf sdL

aLdf clestf{ k]zf s]jn Joj;flos cfDbfgL;Fu dfq ;DalGwt geO{ pRr g}lts 
lhDd]jf/L;Fu klg hf]l8Psf] x'G5 . clestf{n] aLldtnfO{ ;xL ;"rgf k|bfg ug]{, em'6f jf 
e|dk"0f{ hfgsf/L glbg], u|fxssf] lxtnfO{ k|fyldstfdf /fVg] tyf uf]kgLotf sfod /fVg] 
bfloTj axg ug{'k5{ .

aLdf clestf{n] cNksfnLg sld;gsf] nfnrdf bL3{sfnLg ljZjf; u'dfpg] sfo{ 
ug{'x'Fb}g . aLldtsf] cfjZostfsf] ljZn]if0f u/L pko'Qm aLdfn]v l;kmfl/; ug{' g} Joj;flos 
clestf{sf] k|d'v ljz]iftf xf] .

;'emfj

aLdf clestf{ k/LIffnfO{ dof{lbt agfP/ Joj;flos clestf{ pTkfbgdf aLds, 
clestf{ / aLdf k|flws/0f tLgj6} kIfsf] ;dGjofTds ;xeflutf cfjZos 5 .
!= /fli6«o kl/rokqsf] clgjfo{tf

cgnfOg k/LIff k|0ffnLdf Ohfhtkqsf nflu cfj]bg btf{ ubf{ s/bftf k|df0fkq 
dfq geP/ /fli6«o kl/rokq ;d]t clgjfo{ ug]{ Joj:yf nfu" ubf{ k/LIffyL{sf] 
klxrfgnfO{ o;n] bf]xf]/f] k'li6 ug{ d2t ug]{5 / eljiodf clestf{ klxrfgsf nflu 
ljj/0f k"gM cBfaLws ul//xg'kg]{ afWotf x'g]5}g . PkLcfO{ -PlKns];g k|f]u|fldª 
OG6/km];_ dfkm{t /fli6«o kl/rokqsf] ljj/0fdf aLdf k|flws/0fsf] clestf{ k/LIff 
k|0ffnLsf] kx'Fr :yflkt ug{ ;s]sf] cj:yfdf k/LIffyL{sf] klxrfg ;'lglZrt ug{ 
;lsG5 . o;n] cgnfOg kmf/fd eg]{ sfdnfO{ 5l/tf] / ljZj;gLo agfpg] 5 . 
hgzlQm / ;do b'j}sf] art x'g]5 . g]kfn ;/sf/n] l8lh6n k|ljlwdf cfwfl/t 
;]jfnfO{ k|f]T;fxg ug]{ gLlt lnPsfn] aLdf k|flws/0fsf tkm{af6 kxn ePsf] cj:yfdf 
o;nfO{ sfof{Gjog ug{ r'gf}tL x'g] b]lvFb}g .
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@= tflnddf ;xeflutfsf] k|df0f

clestf{ Ohfhtkqsf] k/LIffdf ;xefuL x'g] k/LIffyL{sf] ;xeflutfsf] k|df0f h'6fpg] / 
;'/lIft /fVg] Joj:yf ul/g'k5{ . ef}lts ?kdf k/LIff ;~rfng ePsf] cj:yfdf k/LIffyL{x?sf] 
pkl:ylt k'li6 ug]{ b}lgs xflh/L, tl:a/ / lel8of] b'j} aLdsn] k|df0fsf ?kdf /fVg'k5{ . 
l8lh6n dfWodaf6 tflnd lnPsfx?sf] xsdf l8lh6n kf]6{ndf x/]s k6s nuOg ubf{ 
cf]6LkL dfkm{t ;xeflutf k'li6 ug]{ Joj:yf ug{' h/m/L 5 .
#= PcfO{df cfwfl/t klxrfg

/fli6«o kl/rokq;Fu cgnfOg k/LIff k|0ffnLsf] kx'Fr hf]l8Psf] cj:yfdf k/LIffyL{sf] 
klxrfg ;'lglZrt ug{ cfl6{lkml;on OG6]lnh]G; -s[lqd a'l4dQf_ sf] k|of]u k|efjsf/L 
x'g ;S5 . /fli6«o kl/rokqdf ;dfj]z tl:a/ / j]eSofd]/f cl3lNt/ k/LIff lbg a;]sf] 
k/LIffyL{sf] cg'xf/sf] cfs[lt :jrflnt ?kdf h'wfP/ k/LIffyL{sf] klxrfg k'li6 ug]{ k|0ffnLn] 
dof{lbt k/LIff ;'lglZrt ug]{5 .
$= afof]d]l6«s klxrfg / df]afOn gDa/ k'li6

afof] d]l6«ssf] k|of]u clestf{sf] klxrfg k'li6 ug]{dfq geP/ aLldtsf] ;d]t klxrfg 
k'li6 ug]{ k|of]hgdf Nofpg ;lsG5 . h;n] u|fxs klxrfgsf] ;'lglZrttf u/]/ kf/blz{tf 
Nofpg] 5 .

o;afx]s df]afOn gDa/ k'li6 ug{ df]afOn l;dsf8{sf] :jfldTj s;sf] gfddf 5 
eGg] k'li6 x'g] ljj/0fsf] nfOe tl:a/ l;w} k/LIff ;6j]o/ k|0ffnLdf k|lji6 ug]{ Joj:yf 
klg qmdzM sfof{Gjog ub}{ nlug'k5{ . oL b'j} ;dfwfg tTsfn} sfof{Gjogdf Nofpg ;s]df 
clestf{ k/LIff yk dof{lbt, cg'zfl;t tyf Jojl:yt x'g'sf ;fy} cgflws[t JolQmsf] kx'Fr 
lgoGq0fdf cfpF5 .
%= k/LIff Joj:yfkgsf nflu 5'§} k|0ffnLsf] Joj:yf

k/LIff k|0ffnL Joj:yfkgsf nflu sDKo"6/ a]:8 6]:6 jf E–examina� on test u/L 
k/LIffyL{nfO{ lglZrt cjwL 5'§fO{ k/LIff lnO k/LIff tyf glthfnfO{ :jrflnt agfpg 
;lsG5 . aLdf clestf{ aGgsf nflu s]jn k/LIff pQL0f{ dfq geO{ lg/Gt/ Joj;flos 
ljsf; (Con� nuing Professional Development – CPD), nfO;]G; gjLs/0fsf nflu clgjfo{ 
tflnd, s8f cfrf/;+lxtf / lgodg h:tf Joj:yfx? qmdzM nfu" ug{ ;s]df clestf{sf] 
u'0f:t/df pNn]vgLo ;'wf/ cfpg ;S5 .

xfn aLdf clestf{ k/LIff k"0f{ ?kdf cgnfOg k|0ffnLdfkm{t ;~rfng x'Fb} cfPsf] 5, 
h;n] kf/blz{tf / kx'Fr b'j} a9fPsf] 5 . l8lh6n k|0ffnLn] k/LIff Joj:yfkgnfO{ 5l/tf], 
Jojl:yt tyf lgu/fgLo'Qm agfPsf] 5 .
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t/, xfd|f] ;Gbe{df OG6/g]6 kx'Fr, l8lh6n ;fIf/tf / k|fljlws k"jf{wf/sf] c;dfgtfn] 
;a} k/LIffyL{nfO{ ;dfg cj;/ k|bfg ug{ r'gf}tL l;h{gf u/]sf] 5 . o;}n] eljiodf Hybrid 

(Online + Physical) k/LIff k|0ffnL ckgfpg' pko'Qm ljsNk x'g ;S5 .
^= eljiosf ;'wf/sf ;Defjgf

aLdf clestf{ k/LIff k|0ffnLnfO{ cem k|efjsf/L agfpg lgDg pkfox? cjnDag ug{ 
;lsG5M
 =  k/LIff k|0ffnLdf AI–based proctoring sf] lj:tf/
 = cEof; (Mock Test) k|0ffnLsf] ljsf;
 = clestf{sf nflu con! nuous learning pla" orm lgdf{0f
 = l8lh6n ;fIf/tf tflnd clgjfo{ agfpg]
 = u|fdL0f If]qsf nflu ljz]if ;xhLs/0f sfo{qmd 

lgisif{ 

clestf{ eg]sf] aLdf sDkgLsf] k|ltlglw dfq geO{ aLdf If]qnfO{ cufl8 a9fpg]b]lv 
lnP/ ;j{;fwf/0f hgtf;dIf aLdf 1fg km}nfpg] sfd klg clestf{s} x'G5 . o;/L aLdf 
clestf{sf] Ohfhtkq kfPkl5 clestf{n] cfgf] sfd / st{Josf] kl/lwleq /xL sfd 
ug{'kg]{ x'G5 . aLdf sDkgLsf] k|ltlglwsf ?kdf aLdf u/fpg rfxg] JolQmsf] ;Dks{df 
k'Ug], aLldtnfO{ aLdf k|:tfj kmf/fd e/fpg ;xof]u ug]{, aLldtnfO{ aLdf ;DaGwL cfjZos 
k/fdz{ lbg], aLdf bfaL e'QmfgLsf] ;dodf aLldt jf aLldtsf] kl/jf/nfO{ cfjZos ;xof]u 
ug]{h:tf sfo{ aLdf clestf{n] ug{'kg]{ x'G5 . aLdfsf] kx'Fr tyf lj:tf/ Hofb} Go"g /x]sf] 
kl/k|]Iodf aLdf Joj;fodf aLdf sDkgL / sd{rf/Laf6 dfq ahf/Ls/0f x'g ;Dej gePsf]n] 
aLdf clestf{sf] ;]jf ckl/xfo{ /x]sf] 5 . xfn ;Dd k|flws/0faf6 % nfv eGbf a9L 
clestf{nfO{ O{hfhtkq ljt/0f u/L ;s]sf] cj:yfdf b]ze/ 5l/Psf tL clestf{x?nfO{ 
;lqmo ?kdf k]zfdf sfod /xg] jftfj/0f agfpg ;s] :jtM:km"t{ ?kdf aLdfsf] ahf/ 
a9\g hfg] x'G5 . ;fy} aLdf P]g @)&( n] dWo:ystf{nfO{ aLdf clestf{sf] ;DaGwdf 
O{hfht, gjLs/0f, u|fxs k|ltsf] bfoLTj tyf aLdf If]qdf e"ldsfsf] cfwf/df j[xt sfg"gL 
Joj:yf u/] cg'?k c;n aLdf clestf{s} of]ubfgn] ubf{ aLdf Joj;fo cufl8 a9\b} hfFbf 
aLdfaf6 ;+sng ePsf] aLdfz'Nsaf6 /fli6«o k"FhL lgdf{0fdf of]ubfg k'Ug hfg] :ki6 
5 . oxL cfzon] aLdf k|flws/0fn] clestf{sf] k/LIff ;~rfng ;DaGwL lgb]{lzsf, @)&( 
hf/L u/L aLdf clestf{ k/LIffnfO{ Jojl:yt u/]sf] 5 . k/LIffyL{n] k/LIffsf] lgod kfngf 
u/] gu/]sf] s8fOsf ;fy lgu/fgL u/L clgoldttf ug]{nfO{ ;hfo;d]t ul/Psf] 5 . 
k/LIff k|0ffnLnfO{ cem} Jojl:yt / dof{lbt ?kdf ;~rfng ug{ k|flws/0fn] ;do–;dodf 
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lgb]{zgx? hf/L ub}{ cfPsf] 5 . k/LIff k|0ffnLdf ;do;fk]If kl/dfh{g tyf ljsf; u/L 
k/LIff k|0ffnLdf cgflws[t JolQmx?sf] kx'Fr lgoGq0f u/L ;Ifd / of]Uo aLdf dWo:ystf{ 
pTkfbg ug{ k/LIff ;dodf cgflws[t JolQmsf] kx'Fr lgoGq0f ug{ cfjZos /xG5 . aLdf 
clestf{ k/LIff k|0ffnLn] g]kfnsf] aLdf If]qnfO{ u'0ffTds lbzfdf cl3 a9fpg] dxÎjk"0f{ 
cfwf/ tof/ u/]sf] 5 . sfg"gL k|fjwfg, l8lh6n k|0ffnL / lgofds lgsfosf] ;lqmotfn] 
clestf{ k]zfnfO{ dof{lbt / Jojl:yt agfPsf] 5 . t/, s]jn k/LIff k|0ffnL s8fO 
ug{' dfq kof{Kt x'Fb}gÙ clestf{sf] Jojxf/, g}ltstf, lg/Gt/ l;sfO / k|ljlwsf] ;d'lrt 
k|of]unfO{ klg ;dfg dxÎj lbg cfjZos 5 .

o;}n], aLdf k|flws/0f, aLds / clestf{ tLg} kIfaLr ;xsfo{, kf/blz{tf / 
pQ/bfloTjsf] ;'b[9 ;+of]hgdfkm{t dfq ;Ifd, ljZj;gLo / Joj;flos aLdf clestf{ 
pTkfbg ;Dej x'g]5 .

)))
;Gbe{;fdu|L

aLdf P]g @)&(
aLdf lgodfjnL @)*!
aLdf k|flws/0fn] -clestf{sf]_ k/LIff ;~rfng ;DaGwL lgb]{lzsf @)&(



53

cjwf/0f / kl/efiff

dfgj hLjgdf 36\g ;Sg] k|fs[lts k|sf]k 
Pjd\ dfgjLo hf]lvd, ;~rfngdf x'g ;Sg] hf]lvd, 
jftfj/0fn] l;h{gf u/L Nofpg] hf]lvd, ahf/af6 
l;lh{t hf]lvd, sfg"gL hf]lvd, t/ntf ;DaGwL 
hf]lvd, kl/kfng tyf lgodgsf/L hf]lvd, 
Aofhb/sf] hf]lvd, VoftL;Fu ;DalGwt hf]lvd 
;d]tsf cGo hf]lvdx?af6 cfly{s Iflt k'Ug 
;Sb5 . oL ck|Lo hf]lvdx?nfO{ k"j{ cfFsng, 
klxrfg / To;sf] ;dfwfgsf] nflu k|of; / 
nufgL -lgZrt aLdf z'Ns lt/]/_ u/L ;+:yf ÷ 
JolQm -aLldt_ n] ljleGg aLdf k|bfos ;+:yf 
-aLds_;Fu lnlvt ;Demf}tf u/L hf]lvd x:tfGt/0f 
u/fO{ cfly{s gf]S;fgL x'Fbf lbO{g] Ifltk"lt{sf] 
;'lglZrttf ug]{ dfWod aLdf xf] . o;df aLldt 
/ aLdssf] bfloTj k"j{ lgwf{l/t /x]sf] x'G5 . 
;Demf}tfaf6 kIfsf] clwsf/ / bfloTj Ps} ;fy 
l;h{gf x'g hfG5 .

g]kfnL sfg"gL zAbsf]zdf aLdf eGgfn] 
æsfg"gL cy{df aLds / aLldtaLr cfly{s ;xof]u 
ug]{ k4lt cGtu{t ePsf] jf x'g] Ps k|sf/sf] 
s/f/Æ egL / Oxford Dic� onary df Insurance 

is an arrangement in which you pay money to 

aLdf s/f/df bfaL / bfloTj M sfg"gL Joj:yf 

tyf cEof;

lg/fhg kf08]

pk /lhi6«f/, ;jf]{Rr cbfnt
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a company, and they pay money to you if something unpleasant happens to you egL 
kl/efiff u/]sf] b]lvG5 .

o;} u/L Insurance is a means of protec! on from fi nancial loss in which, in exchange 

for a fee, a party agrees to compensate another party in the event of a certain loss, 

damage, or injury. It is a form of risk management, primarily used to protect against 

the risk of a con! ngent1 or uncertain loss egL pNn]v ePsf] 5 .
æaLdf s/f/Æ eGgfn] lglZrt aLdfz'Ns e'QmfgL u/L aLds / aLldtaLr ;Demf}tf 

adf]lhd hf]lvd axg ug]{ zt{df ul/g] lnlvt ;Demf}tf ;Demg' k5{ . æaLdfz'NsÆ eGgfn] 
aLdf ubf{ k|ltkmn (Considera! on) sf] ?kdf aLldtaf6 Psdi7' jf ls:tfaGbL ?kdf 
aLdsn] lng] /sd ;Demg'k5{ . s/f/sf zt{ cg';f/ u'dfOg] / k|fKt ul/g] s]xL rLhnfO{ 
g} s/f/sf] k|ltkmn dflgg] ul/G5 . k|ltkmn :j?k b'j} kIfn] s'g} s'/f kfpg] / s'g} s'/f 
Tofu ug]{ k|lta4tf JoQm u/]sf x'G5g\ . æaLldtÆ eGgfn] Ohfht k|fKt aLdf sDkgLnfO{ 
hgfpF5 . æaLdsÆ eGgfn] aLdf ug]{ JolQm jf aLdfn]vaf6 nfe lng kfpg] JolQmnfO{ 
a'emfpF5 .æaLdfn]vÆ eGgfn] aLdsn] s'g} hf]lvd :jLsf/ u/L aLldtnfO{ hf/L u/]sf] aLdfsf] 
lnvt eGg] a'lemG5 . 

pNn]lvt kl/efiffaf6 aLdf sfg"gL ;Demf}tf xf] . aLdfstf{-aLldt_n] aLdf sDkgL-aLds_ 
nfO{ aLdfz'Ns a'emfpg] k|lt1f (Promise) ub{5 eg] aLdsn] klg cfsl:ds sf/0fx?n] ubf{ 
x'g] d[To' jf ;DklQ Iflt jf cfly{s Ifltsf] nflu aLdfstf{nfO{ Ifltk"lt{ lbg] k|lt1f (Promise) 
u/L hf]lvd :yfgfGt/0f / hf]lvd ljt/0f ug{ :jtGq ?kdf ;xdt (Free consent) eO{ 
u/]sf] lnlvt ;Demf}tfnfO{ aLdf elgG5 . clglZrt hf]lvdx?sf] Joj:yfkg ug]{ ;]jfnfO{ 
aLdf Joj;fo (Insurance Business) elgG5 . aLdf ug{ of]Uo JolQm / ;DklQsf] dfq aLdf 
ul/G5 .

clglZrt hf]lvdaf6 x'g;Sg] cfly{s Ifltaf6 aRg pQm hf]lvd c?nfO{ x:tfGt/0f 
ug{ / cfly{s ;'/Iffsf] ;'lglZrttfsfnflu aLdf sDkgL / aLldtaLr lnlvt ?kdf Ps 
cfk;df ePsf] ;Demf}tf g} aLdf s/f/ xf] . jfl0fHo sfg"gsf] zfvfsf] ?kdf /x]sf] s/f/ 
sfg"gcGtu{t aLdf ;DaGwL ;Demf}tfx? ;d]t kb{5g\ . d'ntM s/f/af6 bfloTj ;[hgf x'g] 
ePaf6 o;nfO{ bfloTj ;DaGwL sfg"gsf] ?kdf ;d]t x]l/G5 . aLdfn]v o;sf] dxÎjk"0f{ 
k|df0fsf] ?kdf /x]sf] x'G5 .

! eljiodf s'g} 36gf 36\g klg ;Sg] jf g36\g klg ;Sg] u/L s'g} Pp6f clglZrt 36gfnfO{ lnP/ ;f] 36\
gf 36]df jf g36]df s]xL u5{' egL b'O{ kIfsf aLrdf :jtGq ?kn] ;xdt eO{ lnvt ;d]t ePsf] s/f/
nfO{ ;fdfGo cy{df ;f+of]lus s/f/ -d'n'sL b]jfgL ;+lxtf, @)&$, %!#_ elgG5 . zt{;lxtsf] s/f/sf] ?kdf 
o;nfO{ x]g{ ;lsG5 . aLdf ;DaGwL s/f/ o;sf] pbxf/0f xf] .
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aLdfsf] ljsf;

aLdf jf:tjdf slxn] k|f/De ePsf] xf] eG g] s'/f olsgsf ;fy eG g g;lsP klg k|frLg 
sfndf ljZ jsf w]/} :yfgdf cljsl;t :j?ksf y'k|} aLdfsf cEof;x? x'g] u/]sf lyP . ef/t, 
u|L;, rLg, O6fnL h:tf k|frLg ;Eotfx?df cfhsn aLdf elgg] Ifltk"lt{sf] k|0ffnL k|rngdf 
lyof] eG g] s'/f Oltxf;df pNn]v ul/Psf] 5 . g]kfndf klg aLdf lnR5aLsfn b]lv g} k|rngdf 
/x]sf] kfOG5 . g]jf/L ;dfhdf /x]sf] u'7L k/Dk/f k|frLg aLdfsf] Pp6f pQd cEof; /x]sf] b]V g 
;lsG5 . g]kfn Plss/0f kZ rft ;fj{hlgs ;DklQsf] jf ;j{;fwf/0fsf] ;DklQ Iflt ePsf] 
v08df To:tf] Ifltsf] cj:yf x]/L /fHosf] tkm{af6 s'df/L rf]s c•fn] Ifltk"lt{ axg ug]{ ub{Yof] . 

d'Vo ?kdf lj=;+= !(($ ;fndf g]kfn a}+s lnld6]8sf] :yfkgf ePklg aLdf ;DaGwL 
sfd ug]{ ljQLo ;+:yfx? gePaf6 ef/tLo aLdf sDkgLx?sf] e/ kg{' kYof]{ . lj=;+= @))$ 
;fndf g]kfn a}+s lnld6]8sf] cu|;/tf / :jfldTjdf klxnf] aLdf sDkgLsf] ?kdf g]kfn 
dfn rnfgL tyf aLdf sDkgLsf] :yfkgf ePsf] lyof] . lj=;+= @)@$ ;fndf /fli6«o aLdf 
;+:yfg k|f=ln= sf] :yfkgf eof] . ;f] sDkgLnfO{ lj=;+= @)@% ;fndf /fli6«o aLdf ;+:yfg 
P]g, @)@% hf/L u/L ;/sf/L sDkgLsf ?kdf /fli6«o aLdf ;+:yfgsf ?kdf kl/jt{g u/]sf] 
b]lvG5 . o; sDkgLn] lj=;+= @)@( ;fnaf6 lghL{jg aLdf Joj;fosf cltl/Qm hLjg aLdf 
Joj;fo klg ;'/m u/]sf] b]lvG5 . lj=;+= @)$$ ;fndf ;+o'Qm nufgLdf -lghL If]qsf] nufgL 
/ ljb]zL nufgLdf_ hLjg tyf lghL{jg aLdf Joj;fo ug]{ p2]Zon] g]zgn nfOkm P08 
hg/n OG:of]/]G; sDkgL lnld6]8sf] :yfkgf ePsf] lyof] . @)$^ ;fnkl5sf] ;/sf/n] pbf/ 
cfly{s gLltsf] of]hgf cGtu{t lghL If]q;d]tsf y'k|} aLdf sDkgLx? :yfkgf ePsf] x'gfn] 
;zQm aLdf lgodgsf/L lgsfosf] cfjZostf dx;'; u/L aLdf P]g,@)@% nfO{ lj:tflkt u/L 
aLdf P]g, @)$( hf/L u/L ;f]xL P]g cGtu{t aLdf pBf]unfO{ Jojl:yt, lgoldt, ljsl;t / 
lgolGqt ug]{ p2]Zosf;fy :jfoQ lgodgsf/L lgsfosf ?kdf aLdf ;ldlt /x]sf] b]lvG5 . 

æaLdf k|0ffnL tyf aLdf Joj;fonfO{ Jojl:yt, lgoldt, k|lt:kwL{ tyf ljZj;gLo 
agfO{ To;sf] ljsf; ug{, aLdf Joj;fosf] :j:y k|lt:kwf{af6 ;j{;fwf/0fnfO{ u'0f:t/Lo 
tyf e/kbf]{ aLdf ;]jf pknAw u/fpg Pjd\ aLdf Joj;fosf] k|efjsf/L ?kdf lgodg u/L 
aLldtsf] xs lxt ;+/If0f ug{sf] nflu aLdf ;DaGwL k|rlnt sfg"gnfO{ ;+;f]wg / PsLs/0f 
u/L ;dofg's"n agfpg jf~5gLo ePsf]n]Æ #) jif{ ;Dd sfod /x]sf] aLdf P]g, @)$( nfO{ 
lj:yflkt u/L xfn aLdf P]g, @)&( sfof{Gjogdf /x]sf] 5 . 

aLdfsf lsl;d

aLdf P]g, @)&( df hLjg aLdf Joj;fo, lghL{jg aLdf Joj;fo / k'gaL{df Joj;fo 
u/L # k|sf/sf aLdf Joj;fo x'g] Joj:yf /x]sf] 5 . 
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aLdfdf bfaL / bfloTj

ck|Tofl;t hf]lvdsf] sjrsf] ?kdf aLdf /x]sf] x'G5 . Iflt ePdf Ifltk'lt{ lbg] 
;fwgsf ?kdf aLdfn] hLlvd ljljlws/0f dfkm{t JolQm tyf ;DklQsf] ;'/Iff ub{5 . 
aLdfaf6 ;DklQdf ePsf] jf:tljs gf]S;fgL a/fa/sf] /sd dfq bfaL ug{ ;lsG5 .

aLldt tyf aLdf s/f/ adf]lhd bfaL ug{ clwsf/ k|fKt JolQm jf ;+:yfn] aLdfn]v 
adf]lhd bfaL ug]{ /sd jf clwsf/nfO{ aLdf bfaL elgG5 . aLdfn]v eGgfn] aLds / 
aLldt aLr ePsf] aLdf s/f/sf zt{x? pNn]v ePsf] cflwsfl/s kq jf lnlvt b:tfj]h 
;Demg' k5{ . o; lnvtdf aLldtsf] ljj/0f, aLdf cjwL, aLdf z'Ns / e'QmfgL ug]{ tl/sf, 
aLdf° /sd tyf s'g–s'g cj:yfdf Ifltk"lt{ kfOg] jf gkfOg] (Exclusions) eGg] :ki6 
ljj/0f pNn]v ePsf] x'G5 . cyf{t hf]lvd :jLsf/sf zt{ / aGb]hx?, k|df0fkq, cg';"rL 
nufotsf lnvtx? klg o;} cGtu{t kb{5g\ .

hf]lvd k/]sf] cj:yfdf aLldtn] tf]lsPsf] ;doleq aLdsnfO{ cfjZos sfuhft ;lxt 
bfaL ug]{ Ifltsf] /sd aLdf bfaL xf] )). aLldtsf] d[To' ePsf] cj:yfdf lghsf] OR5fPsf] 
JolQm (Nominee) n] / s'g} sf/0faf6 ;f] gePdf sfg"g adf]lhd lghsf] xsjfnfn] bfaL 
ug{ kfpF5 . aLdsn] bfaL e'QmfgL ug{ OGsf/ u/]df aLldtn] g]kfn aLdf k|flws/0fdf ph'/L 
lbg ;lsg] u/L pkrf/sf] Joj:yf ;d]t /x]sf] 5 .

bfloTj (obliga  on) zAbsf] pTklQsf ;DaGwdf x]bf{ Nofl6g zAb obligare af6 
cfPsf] / o;sf] cy{ to bind /x]sf] b]lvG5 . o:t} kl/efiffut ?kdf x]bf{, the rela  on 

between two person which en  tles one of them to claim from the other some act or 

ommission recognized as capable of producing a legal eff ect eGg] /x]sf] b]lvG5 .
ljåfg Jus  nian n] o;nfO{{ as the legal   e between two persons which binds one 

of them to do or forebear from doing something for the benefi t of the other eGg] /x]sf] 
b]lvG5 .

bfloTj ;DaGwL dfGotfx? 
 = bfloTj Goflos sfo{ eGbf cGo sfo{af6 l;h{gf x'g] . 
 = kl/l:ytL / cj:yfsf] sf/0f bfloTjdf c;/ ug]{ .
 = ;+o'Qm clwsf/, bfloTj / kf/:kfl/s ;Demf}tfsf] kl/kfngf .
 = bfloTjsf] cGTo / bfloTj ;DaGwL pkrf/sf] clwsf/ . 

bfloTjsf] lgdf{0f 

bfloTj eg]sf] kIfx?sf nflu s'g} sfd ug{ jf gug{sf nfuL eljiodf ug{'kg]{ u/L 
;Demf}tf cg';f/ lgwf{l/t ul/Psf] s/f/af6 l;lh{t sfo{ xf] . s/fl/o bfloTjsf] xsdf 
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k|f/Dedf s/f/df Ps kIfLo bfloTj /xg] / csf]{ kIfn] /flvPsf] k|:tfjdf ;xdtL hgfPdf 
dfq bfloTj l;h{gf x'g] Joj:yf u/]sf] x'G5 . s/f/ ;Demf}tfdf g} låkIfLo bfloTj l;h{gf 
x'g] u/L dg;fo JoQm u/]df dfq låkIfLo x'g] x'Fbf o;nfO{ kf/:kfl/s bfloTj cGt{utsf] 
s/f/ (Reciprocal Contract) eg]/ elgG5 .

g]kfndf bfloTj ;DaGwL sfg"gL Joj:yf

d'n'sL b]jfgL ;+lxtf, @)&$ sf] kl/R5]b–$ df s/f/sf] kl/kfngf ;DaGwL Joj:yf 
cGtu{t s/f/ adf]lhdsf] bfloTj k'/f ug{'kg]{, s/f/sf] kf/:kl/s kl/kfngf, s/f/ k'/f 
ug{'kg]{ ;do / tl/sf, s/f/ k'/f ug]{ 7fpF s/f/sf] kl/kfngf ljnDa ePsf] dflgg], 
;do s/f/sf] ;f/tTj ePsf] dflgg], s/f/ k'/f ug{' gkg]{ cj:yf, s/f/ cGtu{tsf] xs 
/ bfloTj ;g]{, s/f/ kl/kfngf ug]{ kIf, s/f/sf] kl/kfngf u/fpg] clwsf/ kIfnfO{ 
dfq x'g], kl/l:yltdf cfwf/e"t kl/jt{g ePdf s/f/ kl/kfngf ug{' gkg]{ ;'ljwf lbg' 
kg]{, s/f/sf] lgnDag jf x]/km]/ x'g ;Sg] Joj:yfx? /x]sf] b]lvG5 . o;} u/L b]jfgL 
sfg"gsf ;fdfGo l;4fGt cGtu{t uNtL ug]{n] Iflt Joxf]g{' kg]{, c?nfO{ b'Mv lbg] u/L 
sfd ug{ gx'g], uNtLsf] kmfObf lng gkfpg], ;fj{hlgs lxt ljk/Ltsf] sfd cdfGo x'g], 
JolQmTjnfO{ :jLsf/ ug{'kg]{, c;n l5d]sLkg sfod ug{'kg]{, b]jfgL bfloTjaf6 5'6sf/f 
gkfpg] egL bfloTj2nfO{ ;d]l6Psf] 5 .

aLdf ;Demf}tfsf] pNn+3g / pkrf/ 

s/f/df Ifltk"lt{ e/fpFbf vf; u/L cfly{s IfltnfO{ x]g]{ u/]sf] x'G5 . aLdf sfg"gn] 
kIfx?nfO{ cfkm"n] u/]sf] k|lt1f cg';f/sf] sfo{ k'/f ug{'kg]{ bfloTj lgwf{/0f u/]sf] 5 . 
;Demf}tfnfO{ k"j{ O{lR5t kl/0ffddf k'¥ofpg' / kIfx?sf] ;femf lgotsf] glhs k'Ug] k|of; 
g} pkrf/ xf] eGg ;lsG5 . ;Demf}tfnfO{ kIfx?sf] ;femf / k"j{ O{lR5t kl/0ffddf k'¥ofO{ 
ljjfb ;dfwg u/L aLdf bfloTj lgwf{/0f ;DaGwdf g]kfn aLdf k|flws/0f / cbfntsf] ;d]t 
cu|0fL e"dlsf /x]sf] 5 .

aLdf P]g, @)&( sf] bkmf !@* df aLdf bfaLsf] e'QmfgL ;DaGwL Joj:yf 
cg';f/ aLdsn] aLdfn]vdf pNn]lvt cjwLleq aLldtnfO{ aLdf bfaL e'QmfgL gu/]df, 
bfloTj lgwf{/0f gu/]df jf aLldtnfO{ dsf{ kg]{ u/L bfloTj lgwf{/0f u/]df ;DalGwt 
aLldtn] k|flws/0f ;dIf ph'/L ug{ ;Sg] 5 . ph'/L k/]sf] !% lbg leq aLdsnfO{ 
k|ltpQ/ k]z ug{ nufP tTkZrft k|flws/0fn] ph'/jfnf / aLdsaLr ldnfkq u/fpg], 
bfaL e'QmfgL gu/]sf] sf/0fn] aLldtnfO{ s'g} Iflt x'g uPdf dgfl;j Ifltk"lt{ e/fpg] 

@ kl/R5]b–@ d'n'sL b]jfgL ;+lxtf, @)&$ .
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cfb]z lbg], aLdsn] lgwf{/0f u/]sf] bfloTj dgfl;j ePsf] gb]lvPdf k'gM bfloTj 
lgwf{/0f ug{ ;DalGwt aLdsnfO{ cfb]z lbg], aLdsn] bfaL e'QmfgL ug{'kg]{ b]lvPdf 
e'QmfgL ug{sf] nflu ;DalGwt aLdsnfO{ cfb]z lbg] nfuotsf cGo cfb]z lbg 
;Sg] Joj:yf u/]sf] 5 . o;} u/L bfaL e'QmfgL lbg'kg]{ u/L 7x/]df aLdf /sdsf] 
cltl/Qm !) k|ltztsf b/n] Aofh / sfg"gL pkrf/ ug{ nfu]sf] jf:tljs vr{ e/fpg 
kfpg ;Sg] /x]sf] 5 . P]=P]= bkmf !@( n] xfgL gf]S;fgL ;DaGwL ph'/L ug{ ;Sg] 
/ k|lws/0fn] cfjZos hfFra'em u/L xfgL gf]S;fgL k'¥ofpg] kIfaf6 Ifltk"lt{ afkt 
dgfl;j /sd ph'/Lstf{nfO{ e/fpg jf ph'/Lstf{ / aLdsaLr ldnfkq u/fpg cfb]z 
lbg ;Sg] 5 . o;/L ePsf] cfb]zdf lrQ ga'‰g] kIfn] ;DalGwt pRr cbfntdf #% 
lbg leq k'g/fj]bg ug{ ;Sg] 5 .

g]kfn aLdf k|flws/0fsf] lg0f{o / :yflkt s]xL l;4fGtx?M

aLdf Joj;fosf] lgodgsf/L lgsfosf ?kdf :yflkt k|flws/0f aLdf Joj;fonfO{ 
Jojl:yt, lgoldt, k|lt:kwL{ tyf ljZj;gLo agfpFb} u'0f:t/Lo Pjd\ e/kbf]{ aLdf ;]jfsf] 
jftfj/0f lgdf{0fdf e"ldsf lgjf{x ub}{ aLldtsf] xs lxt ;+/If0fdf lqmofzLn /x]sf] b]lvG5 . 
aLdf P]g, @)&( n] k|flws/0fnfO{ aLdf bfaL ;DaGwL ph"/Lx?sf] ;'gjfO{ u/L cfb]z lbg] 
nufotsf] clwsf/ k|bfg u/]sf] 5 . k|flws/0fn] ph"/Lsf] ;'gjfO{ ug]{ k|of]hgsf nflu 5'§} 
Ohnf; ;~rfngdf NofPsf] kfO{G5 . g]kfn aLdf k|flws/0fn] cfb]z÷lg0f{o ubf{ lnPsf 
sfg"gL, ;}4flGts / Jojxfl/s nufotsf cfwf/x?sf] JofVofnfO{ ljZn]if0f u/L lgDg 
adf]lhd rrf{ ul/Psf] 5M

hLjg aLdf -d[To'_bfaL ;DaGwL lg0f{oM

aLldtnfO{ aLdf k'ghf{u/0f ug{' k"j{ g} SofG;/ nfu]sf] / lghn] To:tf] /f]u ;DaGwL 
;To tYo (Material Facts) pb\ 3f]if gu/L aLdf k'ghf{u/0f u/]sf] aLldtsf] sfo{ aLdfsf] k/d\ 
;b\ ljZjf;sf] l;4fGt (Principle of Utmost Good Faith) k|lts"n ePsf]n] bfloTj axg ug{' 
gkg]{ eGg] aLdssf] lhls/nfO{ cGoyf eGg gldNg] . -p=b=gM@^# @)*)÷)$÷)_3 

hLjg aLdfn]vsf] l;4fGt tyf cEof; cg';f/ aLdf cjlwleq hLjg aLdf u/fpg] 
JolQmsf] aLdfn]v s/f/ adf]lhdsf hf]lvdx?sf] /Iffj/0f x'g] tyf aLdf ;dflKt x'g] ldlt 
cufj} aLdfn]v rfn" /x]sf] cj:yfdf aLldtsf] d[To' ePdf aLdfn]vsf] zt{x?sf] clwgdf /xL 
Ifltk"lt{ /sd e'QmfgL ug{'kg]{ x'G5 . -p=b=gM #&# @)&(÷!)÷!^_4

# g]kfn aLdf k|flws/0f lg0f{o ;+u|x -efu÷(_, @)*@, k[i7÷@
$ g]kfn aLdf k|flws/0f lg0f{o ;+u|x -efu÷(_, @)*@, k[i7÷^%
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7]s]bf/sf] ;Dk"0f{ hf]lvd aLdf(CAR) bfaL ;DaGwL lg0f{oM 

aLdfn]vdf sfod ePsf] clws(Deduc� ble) aLdfn]v s/f/ adf]lhdsf] j}w zt{ 
ePsfn] aLds tyf aLldt b'j}nfO{ afWosf/L x'g]x'Fbf aLdfn]vsf] clws (excess) ;DaGwL 
pQm zt{ nfu" x'g] g} b]lv“bf aLdsn] aLdfsf] s/f/ cyf{t aLdfn]vdf pNn]lvt clws 
(excess) sf] zt{sf] cfwf/df bfaL ;DaGwdf lnPsf] lg0f{onfO{ cGoyf eGg] b]lvPg . -p=b=gM 
#%*@ @)*)÷)^÷!*_5

df]6/;fOsn rf]/L bfaL ;DaGwL lg0f{oM 

aLdfn]vsf] zt{ cg'?k aLdsnfO{ cljnDa hfgsf/L ug{'kg]{ aLldtsf] bfloTj ljkl/t 
sfo{ u/L 36gfsf] cg';Gwfg tyf 5fgljg ug{ / Iflt d"Nofª\sg ug]{ sfo{af6 aLdsnfO{ 
jl~rt u/]sf] x'Fbf aLdfn]vsf] zt{ adf]lhd bfaL e'QmfgL gug]{ eGg] aLdssf] pQm lhls/ 
ldn]sf] b]lvof] . -p=b=gM @# @)&$÷)$÷)@_6

df]6/ aLdf bfaL ;DaGwL lg0f{oM 

aLdfsf] ;j{dfGo aLdfof]Uo lxtsf] l;4fGt (Principle of Insurable Interest) cg';f/ 
b'3{6gf ;dodf lgj]bssf] aLldt ;jf/L ;fwgfdfly aLdf afkt sfod x'g] (Insurable 

Interest) xs gePsf]n] aLdf bfaL ug]{ xs÷clwsf/ /x]sf] b]lvPg . -p=b=gM ^)!& 
@)&(÷)*÷@!_7

cGoyf k|dfl0ft gePsf] cj:yfdf ;e]{o/n] k]z u/]sf] k|ltj]bgsf] xb;Dd aLdssf] 
bfloTj pTkGg x'g] . -p=b=gM d= @** @)*)÷)*÷@^_8

aLdf s/f/ ;DaGwdf Goflos b[li6sf]0f

;DdfgLt ;jf]{Rr cbfntaf6 aLdf s/f/ ;DaGwL ljleGg d'2fdf k|ltkflbt l;4fGt / 
JofVofnfO{ ljZn]if0f u/L lgDg adf]lhd rrf{ ul/Psf] 5M

;jf/L wgL jf Joj:yfksn] t]>f] kIf aLdf gu/fPsf] cj:yfdf dfq Ifltk"lt{ jfktsf] 
/sd lbg] bfloTj lgh ;jf/LwgL jf Joj:yfkssf] x'g], t]>f] kIf aLdf u/fPsf] cj:yfdf 
aLdf sDkgLn] Joxf]g{'kg]{ .9

% g]kfn aLdf k|flws/0f lg0f{o ;+u|x -efu÷(_, @)*@, k[i7÷@^!
^ g]kfn aLdf k|flws/0f lg0f{o ;+u|x -efu÷(_, @)*@, k[i7÷@&)
& g]kfn aLdf k|flws/0f lg0f{o ;+u|x -efu÷(_,@)*@, k[i7÷*)
* g]kfn aLdf k|flws/0f lg0f{o ;+u|x -efu÷(_,@)*@, k[i7÷#))
( o'gfO6]8 OG:of]/]G; sDkgL g]kfn ln, lj/m4 g]kfn ;/sf/ -g]=sf=k= @)^#, c+s &, lg=g+= &&$)– ;jf/L 

Hofg_ .
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aLdfn]v aLldtnfO{ lbg'kg] { st{Jo / aLdf u/fpFbfsf] cj:yfdf ePsf] zt{ 
cg';f/ aLdf u/fOPsf] j:t'sf] ;'/If0f k|bfg ug{ 'kg] { bfloTj /fli6«o aLdf ;+:yfgsf] 
x'g] .10

 = cftª\sjfbL ;d"xn] n'6kf6 u/L lbPsf] / aLdf jfkt aLdfz'Ns ;d]t a'emfPsf] 
cj:yfdf cftª\sjfbaf6 ePsf] rf]/L n'6kf6sf] ;DaGwdf aLdf u/]sf] 5}g / 
cftª\sjfbsf] aLdfn]v hf/L ePsf] 5}g eGg] /fli6«o aLdf ;+:yfgsf] egfO;Fu 
;xdt x'g g;lsg] .

k/Dk/fut k|sf/sf] b]jfgL / kmf}hbf/L d'2f afx]s aLdf ;DaGwL ljjfb dWo:yåf/f 
ljjfb ;dfwfg u/fpFbf ljjfbsf] ;dfwfg l56f] x'g] .11

 = nufgL;DaGwL ljjfbdf nufgLstf{ nfdf] ;do d'2fdf cndlnO{ /xg g;Sg]x'Fbf 
ljjfb dWo:yåf/f ljjfb ;dfwfg u/fpFbf ljjfbsf] ;dfwfg l56f] x'g] dfq xf]Og 
ljifoj:t';Fu 1fg ePsf / kIfx? cfkm}““n] /f]h]sf] JolQmx?af6 ljjfb ;'g'jfO{ 
u/L award lbg] x'Fbf Gofo k5{ eGg] p2]Zon] ;Dk"0f{ Jofkfl/s sf/f]jf/ ;DaGwL 
ljjfbsf] ;dfwfg dWo:yåf/f ug]{ ljZjJofkL k|rng Pjd\ dfGotf adf]lhd 
dWo:ytf P]g nfu" ePsf] b]lvg] .

s/f/sf nflu k|:tfj / :jLs[tL cfjZos x'g] tyf s/f/ b'j} kIfsf] ;xdlt jf 
cfr/0faf6 ;+;f]wg klg x'g ;Sb5 .12

 = klxn] Psnfv krf; xhf/ aLdf° /x]sf]df To;nfO{ a9fO{ kGw|nfv agfpg] 
;xdtL eO{ ;f]xLcg'?k aLdfz'Ns lng'lbg' u/]sf] sfo{n] lglZrt sfg"gL dxÎj 
/fVb5 . o;nfO{ clxn] d'2fdf cfP/ ;bf;otfj; a9L aLdfz'Ns :jLsf/]sf]df 
em'SofPsf] elgPsf] s'/fnfO{ Gofosf] /f]xdf dfGotf lbg g;lsg] .

tYo;DaGwL ljjfb ;'/md} p7]sf] x'g'kg]{ . ;'/m txdf Psk6s :jLsf/ ul/;s]kl5 kl5 
cGoyf lhls/ lng aLdf sDkgL ljjlGwt ePsf] dflgg] .13

 = b'3{6gf aLdf /sd bfaLsf] ;DaGwdf ;'/m txdf Psk6s :jLsf/ ul/;s]kl5 
kl5 cGoyf lhls/ lng aLdf sDkgL ljjlGwt ePsf] dflgg] . ;fy} ;'/m txdf 

!) /fli6«o aLdf ;+:yfglj/m4 xl/z+s/ uNnf e08f/sf] k|f]k|fO6/ xl/z+s/ 7fs'/ -g]=sf=k= @)^$, c+s %, lg=g+= 
&*$&– clUg aLdfbfaL_ .

!! lb cf]l/oG6n OG;f]/]G; sDkgL ln=lj/m4 /fds[i0f /fjn -g]=sf=k= @)^^, c+s @, lg=g+= *)&*– s/f/
adf]lhdsf] aLdf /sd tyf Iltk"lt{ kfpmF .

!@ /fli6«o aLdf ;+:yfg, sf7df8f}“lj/m4 >L/fd zdf{ -g]=sf=k= @)^^, c+s !), lg=g+= *@$%– n; ckm nfO{;]G; 
aLdf bfaL_ .

!# Pe/]i6 OG:of]/]G; ln=lj/m4 gf/fo0fk|;fb k/fh'nL ;d]t -g]=sf=k= @)^&, c+s !), lg=g+= *@@(– aLdf /sd 
JolQmut b'3{6gf_ .



61

aLdf ;ldlt;dIf gp7fPsf] tYo;DaGwL ljjfb k'g/fj]bg txdf cfP/ p7fpg 
ldNb}g . tYo;DaGwL ljjfb ;'/md} p7]sf] x'g'kg]{ .

k|ltkmn (Considera� on) lagfsf] s/f/ z'Go x'g]. of]ubfg (Insurance Premium) 

lagf aLdf x'g ;Sb}g14 / s/f/sf] nflu k|ltkmn Pp6f cfjZos Pjd\ clgjfo{ tTj xf] .
 = aLdf;DaGwL cjwf/0ff of]ubfg (Insurance Premium) df cfwfl/t /x]sf] x'G5 . 

aLdf ubf{ aLdsn] aLldtnfO{ aLdf ;'ljwf pknAw u/fpF5 eg] To;sf] k|ltkmn 
(Considera� on) :j?k aLldtn] klg lglZrt /sd of]ubfgsf] ?kdf aLdsnfO{ 
pknAw u/fpF5 . aLdf;DaGwL of] cfwf/e"t cjwf/0ff xf] . of]ubfg (Insurance 

Premium) lagf aLdf x'g ;Sb}g . k|:t't lgj]bgdf lgj]bsnfO{ aLldt tyf 
sDkgLnfO{ aLds dfgL x]bf{ lgj]bsn] s'g} of]ubfg gu/]sf] cj:yfdf sDkgLaf6 
aLdfafktsf] ;'ljwfsf] bfaL ug{' aLdf;DaGwL cfwf/e"t cjwf/0ffsf] ;d]t ljk/Lt 
/x]sf] b]lvg] .

lgisif{

aLdf gf]S;fgL x'Fbf k|fKt x'g] cfly{s ;'/Iff sjr xf], o;}n] JolQm jf ;+:yfn] 
clglZrt hf]lvd c?nfO{ x:tfGt/0f ug{sf nflu Joj;flos ;+:yfx?;Fu ;Demf}tfu/L aLdf 
s/f/ u/]sf] x'G5 . aLdf s/f/df ;+;f]wg ug]{ ljifodf aLds / aLldtsf] :jfoQf /x]sf] 
x'G5 . aLdf Joj;fosf] lgodgsf/L lgsfosf ?kdf /x]sf] g]kfn aLdf k|flws/0fn] aLdf 
Joj;fonfO{ Jojl:yt, lgoldt, k|lt:kwL{, ljZj;gLo, u'0f:t/Lo Pjd\ e/kbf]{ aLdf ;]jfsf] 
jftfj/0f lgdf{0fdf cxd e"ldsf lgjf{x ub}{ aLldtsf] xs lxt ;+/If0fdf lqmofzLn /x]sf] 
b]lvG5 . ljleGg gljgtd\ Joj:yfx? /x]sf] aLdf P]g, @)&( n] k|flws/0fnfO{ aLdf bfaL 
;DaGwL ph"/Lx?sf] ;'gjfO{ u/L cfb]z lbg] nufotsf] clwsf/ k|bfg u/]sf] 5 . aLdf 
s/f/ pNn+3g ePdf jf ;Demf}tfsf kIfx?sf] aLrdf l;h{gf x'g] ljjfbsf] ;dfwg u/L aLdf 
bfloTj lgwf{/0f ;DaGwdf g]kfn aLdf k|flws/0f / cbfntsf] ;d]t cu|0fL e"ldsf /x]sf] 5 . 
kf/:kfl/s bfloTj cGtu{tsf] s/f/ (Reciprocal Contract) sf] ?kdf /x]sf] aLdf s/f/df 
aLds / aLldtn] cfcfgf] bfloTj zt{df pNn]v eP cg';f/ clgjfo{ ?kdf lgjf{x÷kl/kfngf 
ug{'kg]{ x'G5 . aLdf bfaL÷bfloTj ;DaGwL ljjfb lg?k0fsf qmddf k|flws/0f / cbfntaf6 
JofVof ljZn]if0f ePaf6 o; k|sf/sf ljjfb ;dfwfgdf dfu{bz{g k|fKt eO{ ph"/L km5\of}{6df 
zL3|tf cfpg] / km5\of}{6 b/df a9f]Q/L x'Fb} hfg] b]lvG5 .

)))

!$ 3gZofd b]jlj/m4 g]kfn ;/sf/, ef}lts of]hgf tyf lgdf{0f dGqfno -g]=sf=k= @)&#, c+s !), lg=g+= (^((– 
pTk|]if0f_ .
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;Gbe{ ;fdu|LM

k':ts M

aLdf ;dfrf/ / ljrf/ ljz]iffª\s @)*) / @)*!, g]kfn aLdf k|lws/0f .
s/f/ tyf b'islt{ sfg"g;DaGwL ljz]iffª\s, @)&*, /fli6«o Goflos k|lti7fg .
jflif{s k|ltj]bgx?, aLdf ;ldlt .
Gofo afl6sf, c+s #, g]kfn sfg"g Joj;foL kl/ifb\ .
g]kfnL sfg"gL zAbsf]if -gjf}“ ;+:s/0f, @)&&_, k}/jL k|sfzg=, sf7df8f}“ .
o'u/fh kf08]o, Jofj;flos sfg"g -rf}yf] ;+:s/0f, @)&(_, cl:dtf a'S; klAn;/ P08 l8li6«Ao'6;{ -k|f_ ln=, 

sf7df8f}“ .
e/t/fh pk|]tL, s/f/ sfg"g, sfg"g cg';Gwfg tyf ljsf; kmf]/d, -@)^^_ . 
P]g M

aLdf P]g, @)&(, sfg"g lstfa Joj:yf ;ldlt, sf7df8f}“ .
aLdf P]g, @)$(, sfg"g lstfa Joj:yf ;ldlt, sf7df8f}“ .
/fli6«o aLdf ;+:yfg P]g, @)@%, sfg"g lstfa Joj:yf ;ldlt, sf7df8f}“ .
d'n'sL b]jfgL ;+lxt, @)&$, sfg"g lstfa Joj:yf ;ldlt, sf7df8f}“ .
s/f/ P]g, @)%^, sfg"g lstfa Joj:yf ;ldlt, sf7df8f}“ .
lgodfjnL M

aLdf lgodfjnL, @)$(
g]kfn aLdf k|flws/0f, ljleGg lgod ;ª\u|xx?
aLdf bfaL e'QmfgL dfu{bz{g, @)*!
j]ek]h M
www.lawcomission.gov.np

www.supremecourt.gov.np

www.ag.gov.np

h� ps://nkp.gov.np

h� ps://nia.gov.np

h� ps://ne.wikipedia.org/wiki/%E0%A4%AC%E0%A5%80%E0%A4%AE%E0%A4%BE
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!= k[i6e"ldM

ljQLo ;fIf/tf ;fdfGotf JolQmut tyf 
;fd"lxs ?kdf ljQLo 1fg, ;Lk, Jojxf/ 
/ b[li6sf]0f k|fKt ug]{ k|lqmof xf], o;n] cfd 
gful/snfO{ cfly{s ljifoj:t'df ;xL lg0f{o lng 
;Ifd agfpF5 . ljQLo ;fIf/tfsf] d'Vo p2]Zo JolQm 
tyf ;dfh;Fu pknAw ljQLo ;|f]t–;fwgx?sf] 
Gofof]lrt, lhDd]jf/ / k|efjsf/L pkof]u ug{ 
;lsG5 eGg] ljZj:t ug]{ xf] . ljQLo ;fIf/tf 
cleofgsf] d"n kIf ljQLo r]tgf, ljQLo ;'/Iff, 
ljQLo ;dfj]zLs/0f / ljQLo ;zQmLs/0f klg 
xf] . ljZje/df ljQLo 1fgsf] cToGt dxQ\j tyf 
ckl/xfo{tf /x]sf], g]kfn nufot cGo d'n'sdf 
klg clwsf+z cfd gful/sx? cf}krfl/s ljQLo 
;]jfsf] kx'FreGbf aflx/ /x]sf] ;Gbe{df ltgnfO{ 
ljQLo kx'Frsf] bfo/fdf Nofpg ljQLo ;fIf/tf 
;DaGwL ;zQm ljQLo cleofgsf] cfjZostf 
cGt/f{li6«o:t/df dx;"; ug{ ;lsG5 . 

o;} ;Gbe{df, Unf]an dlg ljs (Global 

Money Week) cGt/f{li6«o ljQLo ;fIf/tf sfo{qmd 
dfkm{t ljZje/Lsf o'jfx?df ljQLo lzIffsf] 
dxÎjaf/] ;r]tgf tyf cg'zf;g af]w u/fpg] 
;f]rn] ;g\ @)!@ b]lv ljZjJofkL ?kdf k|To]s 

g]kfnsf] ;Gbe{df ljQLo ;fIf/tf cleofg tyf 

ljQLo k|0ffnL

/f]zg s'df/ dxf;]7

;xfos lgb]{zs, g]kfn aLdf k|flws/0f
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jif{ dfr{ dlxgfsf] t];|f] ;Ktfxdf cfof]hgf x'Fb} cfO{/x]sf] 5 . Unf]an dlg ljssf] cGt/f{li6«o 
;+of]hs Organiza� on of economic Coopera� on and Development (OECD) /x]sf] tyf 
o; cleofg dfkm{t\ xf;;Dd sl/a !&^ b]zsf sl/a ;ft s/f]8eGbf a9L afnaflnsf / 
o'jfx? cg'u|lxt ePsf 5g\ . g]kfndf ;g\ @)!# b]lv g]kfn /fi6« a}+sn] /fli6«o ;+of]hssf] 
?kdf ljleGg sfo{qmd cfof]hgf u/L dgfpFb} cfO/x]sf] 5 . Unf]an dlg ljssf] :yfoL gf/f 
æLearn, Save, EarnÆ /x]sf] tyf o;jif{ Unf]an dlg ljs @)@^ æSmart Money TalksÆ eGg] 
gf/f;lxt g]kfn /fi6« a}+sn] /fli6«o ;+of]hssf] e"ldsf lgjf{x ub}{ tyf cGo ljQLo lgofds 
lgsfox?;Fu ;dGjo u/L ljQLo ?kdf lzlIft, ;zQm / ;Ifd x'g]u/L ljleGg ljQLo 
cled'vLs/0f sfo{qmdx? ;kmntfk"j{s ;dkGg u/]sf] 5 . 

@= g]kfndf ljQLo ;fIf/tfM

g]kfndf /x]sf] s'n hg;ª\VofdWo] cfd gful/ssf] d'Vo k]zf s[lif /x]sf] / ;f] k]zfdf 
sl/a ^@ k|ltzt hg;ª\Vof ;+nUg /x]sf] ljleGg k|ltj]bgn] b]vfpF5g\ . d'n'sdf Ps 
rf}+yfO hlt hg;ª\Vof ul/aLsf] /]vfd'lg /x]sf] tyf a]/f]hu/L klg cTolws /x]sf] 5 . 
g]kfndf ljQLo lzIff cToGt Go"g /x]sf] / ljQLo ;]jfx?df kx'Fr ;Lldt /x]sf] cj:yfdf 
o; k|sf/sf] ;d:ofsf] ;dfwfgsf nflu ljQLo ;r]tgf cleofg ckl/xfo{ x'Fb} uPsf] 5 . 
;fy}, g]kfnsf o'jfx? /f]huf/Lsf] l;nl;nfdf vf8L d'n's tyf cGo b]zx?df >d ug{ afWo 
5g\ . pgLx?n] cfh{g u/]sf] /sdsf] ;dodf plrt Joj:yfkg x'g g;Sbf ;dodf cfly{s 
nfe lng ;ls/x]sf] cj:yfdf 5}g . olb pgLx? ljQLo ;fIf/ ePsf] v08df, art, vr{, 
nufgL tyf k|ltkmnd'vL bL3{sfnLg of]hgf lgdf{0f ug]{ Ifdtfdf ;'wf/ cfpg] lyof] . o;y{, 
ljQLo ;DaGwL ;Dk"0f{ 1fg, ;Lk tyf ltgsf Jojxfl/s kIfx?sf] a'emfO{ cToGt cfjZos 
b]lvG5 .

#= g]kfnsf] ljQLo k|0ffnLM

g]kfnsf] ljQLo k|0ffnL (Financial System of Nepal) b]zsf] cfly{s ljsf; / 
:yfloTjsf] nflu cToGt dxÎjk"0f{ ;+/rgf xf] . o;n] k"FhLsf] k|jfx, ;'/If0f tyf ;+/If0f, 
artsf] ;b'kof]u, nufgL k|f]T;fxg, tyf cfly{s lqmofsnfksf] ;'lglZrtf k|bfg u5{ . 
g]kfndf cf}krfl/s ?kn] ljQLo If]qdf a}lsË tyf lwtf]kq ;DaGwdf ;]jf k|j]z u/]sf] cf7 
bzseGbf nfdf] Oltxf; /x]sf] 5 . lj=;+= !(($ ;fndf g]kfn a}+s lnld6]8 / lj/f6gu/ h'6 
ldN;sf] :yfkgf ePkl5 dfq cfw'lgs ljQLo k|0ffnLsf] ljsf; ePsf] dflgG5 . ;fy}, lj=;+= 
@))$ ;fndf g]kfn a}+s lnld6]8sf] cu|;/tf / :jfldTjdf g]kfnsf] klxnf] aLdf sDkgLsf] 
?kdf æg]kfn dfn rnfgL tyf aLdf sDkgLÆ sf] :yfkgf ePsf] xf] . 
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g]kfnsf] ljQLo k|0ffnLsf] d'Vo ;+/Ifs tyf lhDd]jf/ lgsfosf] ?kdf cy{ dGqfno 
/x]sf] 5 . cy{tGqdf :yfloTj sfod /fVg] p2]Zon] b]xfo adf]lhdsf ljQLo If]q cGtu{t 
lgofds lgsfox?sf] :yfkgf ul/Psf] 5 . oL lgsfox?n] lgoldt ?kdf ;'kl/j]If0f tyf 
;"Id lgu/fgL ub}{ ;dofg's"n /fo–;'emfj;lxtsf k|ltj]bg cy{ dGqfno ;dIf k]z ug]{ 
Joj:yf /x]sf] 5 .

tflnsf !M ljQLo If]qsf] lgodgsf/L lgsfosf] ljj/0f

qm=;+= If]q lgodgsf/L ;+:yf dGqfno

! a}+s tyf ljQLo ;+:yf g]kfn /fi6« a}+s cy{ dGqfno
@ aLdf g]kfn aLdf k|flws/0f cy{ dGqfno
# lwtf]kq tyf k"FhL ahf/ g]kfn lwtf]kq af]8{ cy{ dGqfno
$ ;xsf/L ;xsf/L ljefu e"ld Joj:yf, ;xsf/L tyf 

ul/aL lgjf/0f dGqfno
g]kfndf /x]sf ljQLo If]qsf] lgodgsf/L lgsfo ;DaGwL ;+lIfKt hfgsf/L lgDgfg';f/ 

/x]sf] 5 M

g]kfn /fi6« a}+s (NRB)

g]kfn /fi6« a}+ssf] :yfkgf lj=;+= @)!# ;fn a};fv !$ ut] ePsf] xf] . g]kfnsf] 
s]Gb|Lo a}+ssf ?kdf o;n] ;Dk"0f{ a}+s tyf ljQLo ;+:yfx?sf] lgodgsf/L lgsfosf] ?kdf 
sfdx? ub}{ cfO/x]sf] 5 . g]kfn /fi6« a}+sn] df}lb|s gLlt lgdf{0f, ljb]zL d'b|f Joj:yfkg, 
d"No :yfloTj sfod tyf a}+s tyf ljQLo ;+:yfx?nfO{ lgodg ÷ lgu/fgL ;DaGwL ;Dk"0f{ 
sfo{x? ub{5 . g]kfn /fi6« a}+s jfl0fHo a}+s @) j6f, ljsf; a}+s !& j6f, ljQ sDkgL !& 
j6f, n3'ljQ ljQLo ;+:yf %@ j6f / ! k"jf{wf/ ljsf; a}+s u/L s'n !)& a}+s tyf ljQLo 
;+:yfx?sf] lgofds lgsfosf] ?kdf /x]sf] 5 .

g]kfn /fi6« a}+s;Fu ;DalGwt sfg"gL tyf gLltut Joj:yfx? b]xfo adf]lhd /x]sf 5g\ M
† g]kfn /fi6« a}+s P]g, @)%*
† a}+s tyf ljQLo ;+:yf P]g, @)&#
† ljb]z ljlgdo -lgodg_ P]g, @)!(
† e'QmfgL tyf km5\of}{6 P]g, @)&%
† a}+lsË s;"/ tyf ;hfo P]g, @)^$
† ljQLo dWo:ytfsf] sfd ug]{ ;+:yf ;DaGwL P]g, @)%%
† g]kfn /fi6« a}+saf6 hf/L ePsf PsLs[t lgb]{zg, df}lb|s gLlt, ljleGg kl/kq tyf 

dfu{bz{gx? .
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g]kfn aLdf k|flws/0f (NIA)

g]kfn aLdf k|flws/0f lj=;+= @)@% ;fndf aLdf ;ldltsf] ?kdf :yfkgf ePsf] lyof] . 
g]kfnsf] aLdf If]qsf] lgodgsf/L lgsfosf] ?kdf g]kfnsf] aLdf Joj;fonfO{ Jojl:yt, 
lgoldt, k|lt:kwL{ tyf ljZjf;gLo agfO{ To;sf] ljsf; ug{, aLdf Joj;fosf] :j:y 
k|lt:kwf{af6 ;j{;wf/0fnfO{ u'0f:t/Lo tyf e/kbf]{ ;]jf pknAw u/fpg Pjd\ aLdf Joj;fosf] 
k|efjsf/L ?kdf lgodg u/L aLldtsf] xs lxt ;+/If0f ug{sf nflu k|flws/0f :yfkgf ePsf] 
xf] . g]kfn aLdf k|flws/0fn] ;Dk"0f{ hLjg, lghL{jg, k'gaL{df tyf n3' aLdf sDkgL nufot 
aLdf dWo:Ystf{x?sf] lgodg, lgu/fgL tyf lgofdsLo ultljlw sfof{Gjog ;DaGwL ;Dk"0f{ 
sfo{x? ub{5 . xfn s'n #& j6f aLdf sDkgL -hLjg aLdf !$ j6f, lghL{jg aLdf !$ j6f, 
k'gaL{df @ j6f, n3' hLjg aLdf # j6f, n3' lghL{jg aLdf $ j6f_ /x]sf 5g\ .

g]kfn aLdf k|flws/0f;Fu ;DalGwt sfg"gL tyf gLltut Joj:yfx? b]xfo adf]lhd 
/x]sf 5g\ .
† aLdf P]g, @)&(
† /fli6«o aLdf gLlt, @)*)
† aLdf lgodfjnL, @)*!
† k|flws/0faf6 hf/L ePsf cGo lgb]{zg tyf lgb]{lzsfx? .

g]kfn lwtf]kq af]8{ (SEBON) M

lj=;+= @)%) ;fn h]i7 @% ut] g]kfnsf] k"FhL ahf/ If]qsf] lgofds lgsfosf] ?kdf 
b]zsf] cfly{s ljsf;sf] nflu cfjZos k"FhL kl/rfng ug{ k"FhL ahf/sf] ljsf; u/L 
lwtf]kqdf nufgL ug]{ nufgLstf{sf] lxt ;+/If0f ug]{ tyf lwtf]kqsf] lgisfzg, vl/b, laqmL 
tyf ljlgdonfO{ Jojl:yt agfO{ lwtf]kq ahf/ / lwtf]kq Joj;fodf ;+nUg JolQmx?sf] 
sfd sf/afxLnfO{ lgoldt tyf Jojl:yt ug]{ p2]Zon] g]kfn lwtf]kq af]8{sf] :yfkgf ePsf] 
xf] . g]kfn lwtf]kq af]8{n] k|fylds ahf/ dfkm{t k"FhL kl/rfngsf nflu ;fwf/0f ;]o/sf] 
k|f/lDes ;fj{hlgs lgisfzg, xsk|b lgisfzg, C0fkq lgisfzg tyf ;fd"lxs nufgL 
sf]ifsf] of]hgfx? lgisfzgsf] nflu :jLs[lt k|bfg ug]{ ub{5 . g]kfndf lwtf]kq -;]o/ 
ahf/_ ;DaGwL ;Dk"0f{ sf/f]af/ ;~rfng ug]{ ;+:yf Nepal Stock Exchange sf] lgodg klg 
af]8{n] ub{5 .

g]kfn lwtf]kq af]8{;Fu ;DalGwt sfg"gL tyf gLltut Joj:yfx? b]xfo adf]lhd 
/x]sf 5g\ .
† lwtf]kq ;DaGwL P]g, @)^#
† lwtf]kq sf/f]af/ lgodfjnL, @)%)
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† g]kfn lwtf]kq af]8{ ;DaGwL lgodfjnL, @)^$
† j:t' ljlgdo ahf/ ;DaGwL P]g, @)&$
† af]8{af6 hf/L ePsf cGo lgb]{zg tyf lgb]{lzsfx? .

;xsf/L ljefu (Department of Coopera� ve)M

g]kfndf ;xsf/L ljefusf] :yfkgf lj=;+= @))& ;fndf ePsf] P]ltxfl;s hgcfGbf]ngkl5 
lj=;+= @)!) df ePsf] xf] . ;xsf/L ljefu hgcfGbf]ngkl5 ljsf;sf] k|lqmof k|f/De ug]{ tyf 
ul/asf] ;|f]t, ul/aLsf] ;d:of ;dfwfgfy{ :yflkt ;+:yf xf] . xfn g]kfndf sl/a ̂ # nfv ;fgf 
s[ifs, sflnu8, >lds, pkef]Qmf / ul/aL sf]i7sf c?x?sf] ;+nUgtfdf ;a} k|fGt, lhNnf / 
gu/kflnsf jf ufpFkflnsfdf ;~rflnt #$ xhf/ a9L ;xsf/L ;3;+:yfx?sf] cfly{s ;DaGwL 
ljifo k|jw{g ug{ :yfkgf ePsf] xf] . ;xsf/L ljsf; ;/sf/sf tLg tx M ;+3Lo, k|b]z / 
:yfgLo ;/sf/ aLrsf] ;femf sfo{ ePsfn] ;+3Lo lgsfosf] ?kdf ljefu ;xsf/L lgsfox?nfO{ 
cfjZos lgofds, k|jw{gfTds / k|lzIf0f jf z}lIfs ;]jfx? k|bfg ug]{ lgsfosf] ?kdf /x]sf] 
5 . ;xsf/L ljefu;Fu ;DalGwt sfg"gL tyf gLltut Joj:yfx? b]xfo adf]lhd /x]sf 5g\ .
† ;xsf/L P]g, @)&$
† ;xsf/L lgodfjnL, @)&%
† ;xsf/L ;+:yf btf{ lbUbz{g -:yfgLo tx_–@)&$
† ljefuaf6 hf/L ePsf cGo gLlt, lgb]{zg tyf lgb]{lzsfx? .

$= ljQLo ;]jf k|bfosx?M

ljQLo ;]jf k|bfos eGgfn] a}+s tyf ljQLo ;+:yf, aLdf sDkgL, lwtf]kq;DaGwL 
sf/f]af/ ug]{ ;+:yf, e'QmfgL ;]jf k|bfos, ;xsf/L h:tf ljleGg k|sf/sf ljQLo ;]jf k|bfg 
ug]{ ;+:yfx?nfO{ a'lemG5 . g]kfndf lgDgfg';f/sf] ljQLo ;]jf k|bfosx? /x]sf 5g\ .
-s_ a}+s tyf ljQLo ;+:yfM g]kfn /fi6« a}+saf6 ljQLo dWo:ytfsf] sfo{ ug{ Ohfht 

kq k|fKt u/]sf ;+:yfnfO{ a}+s tyf ljQLo ;+:yf elgG5 . a}+s eg]sf] d"ntM k};fsf] 
sf/f]af/ ug]{ ;+:yf xf] . a}+sn] artstf{x?af6 lgIf]k :jLsf/ ub{5 eg] ;f] lgIf]k 
pBd ug{ rfxg] t/ k};fsf] cefj x'g] JolQm jf ;+:yfnfO{ shf{sf] ?kdf ;]jf k|bfg 
ub{5 . a}+s tyf ljQLo ;+:yfx?sf] juL{s/0f k"FhL tyf sf/f]af/ /sdsf] cfwf/df 
ePsf] x'G5 . ÚsÚ ju{sf ;+:yfnfO{ Újfl0fHo a}+sÚ, ÚvÚ ju{sf ;+:yfnfO{ Úljsf; a}+sÚ, 
ÚuÚ ju{sf ;+:yfnfO{ ÚljQ sDkgLÚ / Ú3Ú ju{sf ;+:yfnfO{ Ún3'ljQ ljQLo ;+:yfÚ eGg] 
ul/G5 . ÚvÚ, ÚuÚ / Ú3Ú ju{sf ;+:yfnfO{ Psd'i6 ?kdf ljQLo ;+:yf klg eGg] ul/G5 .

-v_ aLdf sDkgLM aLdf sDkgL eg]sf] aLldt -aLdf ug]{ dflg; jf ;+:yf_ sf] hf]lvd 
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aLds -aLdf sDkgL_ nfO{ x:tfGt/0f ug]{ En� ty g} sDkgL xf] . g]kfndf aLdf 
sDkgLx?sf] auL{s/0f Joj;fosf] k|s[ltsf] tyf k"FhLsf] cfwf/df ul/Psf] 5 . g]kfn 
aLdf k|flws/0faf6 Ohfhtkq k|fKt hLjg aLdf, lghL{jg aLdf, k'gaL{df / n3' aLdf 
sDkgLx?n] 5'§f5'§} aLdf ;DaGwL sf/f]af/ ug]{ ub{5g\ .

-u_ lwtf]kq ;DaGwL sf/f]af/ ug]{ ;+:yfM g]kfn lwtf]kq af]8{af6 Ohfhtk|fKt lwtf]kqsf] 
lgisfzg, Joj:yfkg tyf sf/f]af/df ;+nUg g]kfn :6s PS;r]~h ln=, dr]{G6 
a}+lsªsf] sf/f]af/ ug]{ ;+:yf, qm]l86 /]l6ª sDkgL, :6s a|f]s/, Do'rn km08, l;l8P; 
P08 lSnol/ª cflb ;+:yfx? o; cGtu{t kb{5g\ .

-3_ e'QmfgL k|0ffnL;DaGwL sfo{ ug]{ ;+:yfx?M g]kfn /fi6« a}+saf6 Ohfhtkq k|fKt e'QmfgL 
tyf km5\of}{6 k|0ffnLnfO{ Jojl:yt ug]{ p2]Zon] ljB'tLo e'QmfgL;DaGwL sfd ug]{ 
;+:yfx? o; cGtu{t kb{5g\ . o:tf ;+:yfx? e'QmfgL k|0ffnL ;~rfns (Payment 

System Operator–PSO) / e'QmfgL ;]jf k|bfos (Payment Service Provider–PSP) 
u/L b'O{ km/s e'QmfgL k|0ffnLdf cfa4 ;+:yfx? x'G5g\ .

-ª_ u}/a}+lsª ljQLo If]qM u}/a}+lsª ljQLo If]q cGtu{t sd{rf/L ;~ro sf]if, gful/s 
nufgL sf]if, ;fdflhs ;'/Iff sf]if h:tf u}/ a}+lsª ljQLo ;]jf k|bfos ;+:yfx? 
kb{5g\ .

-r_ ;xsf/LM g]kfn ;/sf/ ;xsf/L ljefuaf6 :jLs[t k|fKt u/L ;femf ?kn] cfly{s, 
;fdflhs / ;fF:s[lts p2]Zo ePsf JolQmx?sf] ;+o'Qm :jfldTjdf ;xsfo{sf ?kdf 
;~rfng ul/g] :jfoQ ;+:yfx?nfO{ g} ;xsf/L elgG5 . :jod\ ;xfotf, cfk;L 
;xof]u, pQ/bfloTj, k|hftGq, ;dfgtf / Pstf ;xsf/Lsf d"No dfGotf cg?k 
;+:yfx? ;~rflnt x'G5g\ .

%= ljQLo ;fIf/tf tyf o;sf ljljw kIfx?M

pko'Qm ljQLo lzIffsf] cefjdf plrt lg0f{o lng g;Sbf cfly{s b'3{6gf x'g uO{ 
uDeL/ ljQLo Iflt Joxf]g{'kg]{ cj:yf / ;dfhdf gsf/fTds c;/ ;d]t kg]{ b]lvG5 . o;y{, 
cfd gful/ssf ju{, pd]/ ;d"x, z}lIfs of]Uotf tyf cfly{s cj:yf cflbsf cfwf/df leGg–
leGg k|sf/sf] ljQLo lzIffsf] 1fg x'g' cfjZos b]lvG5 .
%=! ljQLo cfjZostf / rfxgfM

ljQLo cfjZostf / rfxgfaLrsf] leGgtf 5'6\ofO{ ljj]sk"0f{ ljQLo lg0f{o lng ;Sg' 
ljQLo 1fg ÷;fIf/tf tkm{sf] klxnf] v'l8\snf] xf] . cfjZostf eGgfn] hLljsf]kfh{gsf lglDt 
rflxg] cfwf/e"t j:t' tyf ;]jfx? a'‰g' kb{5 . h:t} vfBfGg, jf;:yfg, nQfsk8f OToflb 
xf] . rfxgf eGgfn] JolQmsf] hLljsf]kfh{gsf nflu cTofjZos cfwf/e"t j:t' afx]s JolQmn] 
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OR5fPsf cGo j:t'x? a'‰g' kb{5 . cfgf] cfo s'g s'g s'/fdf vr{ ug]{ eg]/ k|fyldstf 
to ug{'kb{5 .

;fdfGotM cfgf] cfosf] %) k|ltzt /sd cfjZostf k'/f ug{, #) k|ltzt rfxgf k'/f 
ug{ pkof]u ug]{ / @) k|ltzt art ug]{ k|rng /x]sf] kfOG5 . cfly{s cj:yf / cfgf] 
cfjZostfcg';f/ rfxgfsf vr{ sd u/L artnfO{ k|fyldstfdf /fVg'kb{5 .
%=@ ljQLo cg'zf;gM

;j{;fwf/0fn] xfl;n u/]sf ljQLo 1fg / ;LknfO{ Jojxf/df ptfg{' / lg/Gt/ To;df 
cl8u /xL cfgf] ljQLo ;|f]tnfO{ lhDd]jf/L tyf ljj]sk"0f{ tj/n] Joj:yfkg / lgoGq0f ug{' 
g} ljQLo cg'zf;g xf] . a'l4dfgLk"j{s ljQLo cg'zf;g sfod u/L cfgf] cfDbfgL, vr{, 
art / nufgLsf] ;'lglZrttf ug{ ;lsG5 / ;f]xL dfWodn] cfgf] tyf kfl/jfl/s ljQLo 
nIo ;lhn};Fu} xfFl;n ug{ ;lsG5 . ;fy}, ljQLo cg'zf;gn] ljQLo kl/lw tyf ;Ldf leq 
s;/L a:g], eljiosf] ;'gf}nf] of]hgf tyf cj;/x?df nufgL k|ltkmnd'vL s;/L agfpg] 
;d]tsf] xf};nf k|bfg ub{5 .
%=# ljQLo 8fo/LM

ljQLo 8fo/Ln] JolQmsf] ljQLo Jojxf/÷:jfefjnfO{ af]w u/fFp5 . ljQLo 8fo/L 
eg]sf] s'g} JolQm jf kl/jf/n] cfkm'n] u/]sf] cfDbgL, vr{, art / cfly{s n]gb]gx?nfO{ 
lgoldt ?kdf n]vfhf]vf /fVg] clen]v xf] . o;n] k|of]ustf{nfO{ cfgf] vr{, cfDbfgL 
tyf cGo ljQLo ljj/0fx?sf] clen]vLs/0f ub{5 . o;n] ljQLo Jojxf/ h:t} gub, vr{, 
art, nufgL / C0fsf af/]df hfgsf/L pknAw u/fpF5 . ljQLo 8fo/Lsf] ljz]ift ljQLo 
cj:yfnfO{ 7Ls af6f]df n}hfg ;xof]u ub{5 .
%=$ ah]6M

cfDbfgL / vr{sf] cg'dflgt ljj/0fnfO{ g} ah]6 elgG5 . ah]6n] :jo+sf], kfl/jfl/ssf], 
tyf ;+3 ;+:yfsf] cfDbfgLsf ;|f]tx?sf] /fd|f];Fu n]vfhf]vf ug{ / vr{nfO{ Jojl:yt, 
cg'zfl;t Pjd\ k|fyldstfsf] cfwf/ tf]Sg d2t ub{5 . ah]6 lgdf{0f lsg < eGg] k|Zgn] 
JolQm tyf ;+:yfn] ljQLo cg'zf;g kfngf ub}{ eljiopGd'v x'g ;xof]u ub{5 . 
%=% artM

art eg]sf] cfDbfgLaf6 vr{ s6fO{ hf]ufP/ /flvPsf] /sd g} art xf] . cf}krfl/s 
tj/n] eljiosf] pkof]lutfsf] nflu jt{dfgsf] cfDbfgLsf] s]xL c+z 5'6\ofP/ /flvPsf] k};f 
cyf{t vr{ gu/L /flvPsf] k};fnfO{ art elgG5 . artn] xfdLnfO{ eljiodf of]hgfcg';f/ 
vr{ ug{, cfgf ljQLo nIo k'/f ug{ / cfsl:ds ?kdf cfOkg]{ vr{sf] ;fdgf ug{ ;Ifd 
agfpgsf ;fy} ;'/lIft af]w x'G5 . cfDbfgLsf] ;xL Joj:yfkg u/L lgoldt ?kdf art 
ul/of] eg] cfly{s cj:yfdf ;'wf/ Nofpg ;lsG5, hLljsf]kfh{g ;xh / ;'ljwfo'Qm x'g'sf 



70

;fy} s'g} ;dodf /f]huf/L u'Dof], :jf:Yodf 7"nf] ;d:of cfof], b'3{6gf eof], cfDbfgLsf] ;|f]t 
lg/Gt/ gx'g] cj:yfdf artsf] pkof]u ug{ ;lsG5 .
%=^ vftfM

JolQm jf ;+:yfsf] /sd hDdf ug{ a}+s tyf ljQLo ;+:yfn] ;DalGwt JolQm jf ;+:yfsf] 
gfddf vftf vf]lnlbg] / pgLx?sf] gfddf /sd /fVg / lemSg kfOg] u/L btf{ ul/lbg] 
Joj:yfkg g} a}+s vftf xf] . a}+sn] cfdgful/s;Fu lgIf]k ÷ k};f ln“bf ;DalGwt JolQmsf] 
gfddf vftf vf]Nb5 / ;f] vftfdf /sd hDdf ug{ / lemSg ;DaGwdf ;'ljwf k|bfg ub{5 . 
a}+lsª ;]jf;Fu cfjb\a d'Votof vftfx? rNtL vftf, art vftf, / d'2tL vftf x'G5g\ . 
vftf wf/snfO{ a}+s vftfdf /x]sf] /sd /sdfGt/ ug{, e'QmfgL tyf lemSgsf] nflu r]s 
tyf P6LPd sf8{sf] k|of]u ug{'kg]{ tyf qm]l86 sf8{ dfkm{t ljZjfl;nf u|fxsnfO{ cfkm";Fu 
k};f gx'Fbf klg j:t' tyf ;]jf vl/b ug{ ;Sg], kl5 u|fxsn] a}+s tyf ljQLo ;+:yfnfO{ 
e'QmfgL ug]{u/L Joj:yf ldnfOPsf] x'G5 . 
%=& shf{M

shf{ Ps ljQLo pks/0f xf], eljiodf ;fFjf Aofh ;lxt lkmtf{ ug]{ zt{gfg';f/ s;}af6 
lnOPsf] /sd g} shf{ -C0f_ xf] . jt{dfgdf s'g} lglZrt cfjZostfk"lt{ ug{ /sdsf] cefj 
ePdf eljiodf lkmtf{ ug]{ zt{df s'g} JolQm jf a}+s jf ljQLo ;+:yf jf cGo ;+:yfaf6 lnOg] 
/sdnfO{ shf{ elgG5 . e'QmfgL cjlw, e'QmfgL ug]{ tl/sf / Aofhb/ shf{sf cfwf/e"t 
zt{x? x'G5g\ . shf{ lng] / lbg] kIfaLr o;sf af/]df lnlvt ;Demf}tf tyf ;xdlt ePsf] 
x'G5 . 
%=* AofhM

;fdfGotM gub ;fk6L jf C0f lnP jf lbPafkt ;fFjfsf] cltl/Qm ltg{'kg]{ jf lng'kg]{ 
/sdnfO{ g} Aofh elgG5 . /sd cefj tyf cfk"lt{ lgldQ c?s;};Fu C0f lnOG5 eg] ;f] 
afkt ltg{'kg]{ yk /sd g} Aofh xf] . a}+s tyf ljQLo ;+:yfn] lgIf]ksf] ?kdf /sd /fv]afkt 
ljQLo ;+:yfn] Aofh k|bfg ub{5g\ eg] shf{ lnPafkt a}+s ljQLo ;+:yfnfO{ Aofh e'QmfgL 
ug{'kb{5 . Aofhb/ u0fgf ubf{ Aofh ;fwf/0f Aofh jf rqmLo Aofh cfwf/df u0fgf ul/g] 
xf] ;f] sf] olsg ug{'kb{5 .
%=( hf]lvd Joj:yfkg / aLdfM

;fdfGotf ;Defljt hf]lvdaf6 x'g ;Sg] cfly{s Iflt Go"gLs/0fsf] nflu ul/g] 
sfo{nfO{ g} hf]lvd Joj:yfkg elgG5 . o;y{ hf]lvd Joj:yfkgsf] d'Vo p2]Zo g} hLjg 
jf ;DklQsf] gf]S;fgLaf6 x'g] Iflt Go"gLs/0f / ;DklQsf] cfly{s ;'/Iff ug{' xf] .

aLdf eg]sf] Ps ljQLo cf}hf/ xf], o; cGtu{t aLdf ug]{ JolQm -aLldt_ n] lglZrt 
/sd -aLdfz'Ns_ aLdsnfO{ e'QmfgL u/] afkt aLdsn] aLldtsf] ;Dk"0f{ hLjg, ;DklQ tyf 
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bfloTjsf] ljQLo gf]S;fgLsf] Ifltk"lt{ k|bfg ug]{ k|lqmof g} aLdf xf] . o;n] aLldtsf] hf]lvd 
aLdsnfO{ x:tfGt/0f u/L ljQLo tyf cfly{s ;'/If0f k|bfg ub{5 . 
%=!) aLdfsf k|sf/

ljleGg b]zdf :yfgLo sfg"g cg';f/ aLdfnfO{ ljleGg k|sf/df ljefhg ul/Psf] x'G5 . 
g]kfndf aLdfnfO{ Joj;fo tyf k|s[ltsf] cfwf/df rf/ k|sf/ b]xfo adf]lhd /x]sf] 5 . 
s= hLjg aLdfM eGgfn] s'g} JolQmsf] hLjg ;DaGwdf lghsf] pd]/sf] cfwf/df Psd'i7 jf 

ls:tfjGbLdf s'g} vf; /sd a'emfPdf lgh jf lghn] clVtof/L lbPsf] JolQmn] jf 
lghsf] d[To' ePsf] cj:yfdf aLdfn]vdf pNn]v eP adf]lhd lghn] clVtof/L lbPsf] 
JolQm jf lghn] OR5fPsf] JolQm jf lghsf] xsjfnfn] s'g} vf; /sd kfpg] u/L 
aLdsn] aLldt;Fu u/]sf] s/f/ xf] . hLjg aLdfsf] k|sf/ b]xfo adf]lhd /x]sf] 5 M
-s_  cfhLjg hLjg aLdf, -v_  ;fjlws hLjg aLdf,
-u_  DofbL hLjg aLdf, -3_  n3' hLjg aLdf,
-ª_  ljljw hLjg aLdf .

v= lghL{jg aLdfM eGgfn] hLjg aLdf tyf k'gaL{df afx]ssf] aLdf ;Demg' k5{ / s'g} ;DklQ 
jf bfloTjsf] hf]lvdsf ;DaGwdf aLdfz'Ns lnO{ aLdfn]vdf pNn]v eP adf]lhdsf] 
hf]lvd :jLsf/ u/] afkt s'g} vf; /sd xhf{gf jf Ifltk"lt{ k|bfg ug{ aLdsn] 
aLldt;Fu u/]sf] s/f/ xf] . lghL{jg aLdfsf] k|sf/ b]xfo adf]lhd xf] .
-s_ 3/, ;DklQ tyf Joj;fo aLdf, -v_ df]6/ aLdf,
-u_ kl/jxg aLdf, -3_ Ol~hlgol/Ë aLdf,
-ª_ xjfO{ aLdf, -r_ bfloTj aLdf,
-5_ :jf:Yo aLdf, -h_ s[lif, kz'kG5L tyf h8La'6L aLdf,
-em_ n3' lghL{jg aLdf, -`_ ljljw lghL{jg aLdf .

u= k'gaL{dfM s'g} Ps aLdsn] cfkm"n] wf/0f ug]{ hf]lvdeGbf a9L c+zsf] hf]lvd k'gaL{dsn] 
jf csf]{ aLdsn] Joxf]g]{ u/L To:tf] aLds;Fu u/]sf] s/f/ g} k'gaL{df xf] . aLdf 
sDkgLn] klg cfkm"n] axg ug]{ hf]lvd lglZrt u/L afFsL hf]lvdsf] aLdf ub{5, o;/L 
aLdsn] ug]{ aLdf g} k'gaL{df xf] . ljZjel/ k'gaL{dfsf] w]/} 7"nf] ;+hfn xf], o;n] 7"nf] 
dfqfdf hf]lvdx?sf] cGt/f{li6«o:t/df x:tfgGt/0f ePsf] x'G5 . k'gaL{dfsf] k|sf/ 
b]xfo adf]lhd /x]sf 5g\ M
-s_ l6«6L k'gaL{df, -v_ ofsn6]l6e k'gaL{df

3= n3'aLdfM Go"g cfo ePsf, cfly{s, ;fdflhs tyf ef}uf]lns ?kn] lk5l8Psf ju{nfO{ 
nlIft u/L ul/g] aLdfnfO{ n3'aLdf elgG5 . aLdf If]qsf cGt/f{li6«o lgodgsf/L 
lgsfox?sf] 5ftf ;Ë7g (IAIS) n] n3'aLdfnfO{ æsd cfo ePsf JolQm jf ;d'bfonfO{ 
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/Iffj/0f k|bfg ug]{, sd aLdfz'Ns x'g] ;fy} ;fgf] aLdf° /sdx? k|fKt x'g] / ;Lldt 
;|f]tx? ePsfx?sf nflu ;/lns[t k|lqmofx? /x]sf] aLdf g} n3'aLdf xf]Æ egL 
kl/eflift u/]sf] 5 . n3'aLdfsf] k|sf/ b]xfo adf]lhd xf] . 
-s_ n3'hLjg aLdf -v_ n3' lghL{jg aLdf

%=!! g]kfnsf] ljQLo ahf/ (Nepalese Financial Market)M

ljQLo ahf/n] cy{tGqdf 5l/P/ /x]sf art tyf k"FhLnfO{ /fi6«df x'g] nufgL tyf 
ljsf;fTds ultljlwsf nflu dxÎjk"0f{ e"ldsf v]n]sf] x'G5 . ljQLo ahf/ dfkm{t cNksfnLg, 
dWodsfnLg tyf lb3{sfnLg cjlwsf] ljQLo cfjZostf k"lt{ ug{ ;lsG5 . ljQLo ahf/ 
cGtu{t d'b|f ahf/ tyf k"FhL ahf/ u/L b'O{ k|sf/sf] x'G5 . 
%=!@ d'b|f ahf/ / k"FhL ahf/M

Ps jif{ jf ;f]eGbf sd cjlwsf nflu lwtf]kq sf/f]af/ x'g] ahf/nfO{ d'b|f ahf/ 
elgG5 . of] ;fgf] cjlwsf] ahf/af6 sDkgL tyf ;/sf/n] cNksfnLg ljQLo cfjZostf 
k"/f ub{5 / nufgLstf{n] klg 5f]6f] ;dosf] nflu nufgL ug{' k/]df o; ahf/df nufgL 
ub{5 . d'b|f ahf/sf] lgodg g]kfn /fi6« a}+s -s]Gb|Lo a}+s_ n] ub{5 . o; ahf/sf 
pks/0fx? cNksfnLg k|s[ltsf x'G5g\ . 

Ps jif{ jf ;f]eGbf a9L cjlwsf nflu lwtf]kq sf/f]af/ x'g] ahf/nfO{ k"FhL ahf/ 
?kdf a'‰g'kb{5 . ;/sf/ tyf Joj;fosf nflu cfjZos x'g] bL3{sfnLg tyf dWosfnLg 
k"FhL o; ahf/dfkm{t cfk"lt{ x'g] ub{5 . o; ahf/df hf]lvd klg a9L x'g] / k|ltkmn klg 
a9L x'g]ub{5 . 

k"FhL ahf/ cGtu{t lwtf]kq ahf/leq k|fylds ahf/ / bf];|f] ahf/ kb{5g\ . 
%=!# k|fylds ahf/ / bf];|f] ahf/M

;+ul7t ;+:yf tyf ;/sf/n] k|ToIf ?kdf ;j{;fwf/0f jf ;+ul7t nufgLstf{af6 
;fj{hlgs ?kdf lwtf]kq lgisfzg u/L cfkm"nfO{ cfjZos k/]sf] dWosflng tyf bL3{sfnLg 
k"FhL k|fKt ug]{ ahf/ g} k|fylds ahf/ xf] . o; ahf/n] klg ljleGg ljQLo pks/0f dfkm{t 
k"FhL ;+sng ub{5 . 

k|fylds ahf/df lgisfzg ul/Psf lwtf]kqx?nfO{ k'gM vl/b laqmL ug]{ tyf 
;+ul7t ;+:yf tyf ;/sf/åf/f hf/L ul/ ;"rLs[t e};s]sf] lwtf]kqsf] sf/f]af/ ug]{ u/L 
k|aGw ldnfOPsf] ahf/nfO{ g} bf];|f] ahf/ elgG5 . pQm ahf/df lwtf]kq vl/b laqmL ug{ 
nufgLstf{x?n] af]8{jf6 Ohfht k|fKt lwtf]kq bnfn dfkm{t sf/f]jf/ ug{'kg]{ x'G5 .
%=!$ g]kfn :6s PS;r]Gh (Nepal Stock Exchange–NEPSE)M

g]kfn lwtf]kq af]8{af6 cg'dlt k|fKt g]kfnsf] Ps dfq lwtf]kqsf] bf];|f] ahf/ 
cGtu{t g]K;]n] ;+:yfut lwtf]kqx? tyf ;/sf/L C0fkqnfO{ t/ntf k|bfg ug{'sf ;fy} 
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;f] sf] lgjf{w vl/b laqmL ;'ljwf k|bfg ug]{ ;+:yfsf] ?kdf lj=;+ @)%) ;fndf :yfkgf 
ePsf] xf] . g]kfnsf] Oltxf;df lj=;+= @)## ;fndf ;]So'l/6L vl/b laqmL s]Gb| :yfkgf 
ePkl5 ;/sf/L C0fkqsf] b}lgs vl/b laqmLsf] Joj:yfaf6 lwtf]kq ahf/ -bf];|f] ahf/_ 
sf] ;'/mjft ePsf] xf] .
^= ;DklQ z'4Ls/0fM

u}/sfg"gL tj/af6 cfh{g ul/Psf] ;DklQnfO{ sfg"gL k|lqmofaf6 cfh{g u/]sf] h:tf] 
b]vfpg] g} ;DklQ z'4Ls/0f xf] . u}/sfg"gL sfd u/L sfnf] wg cfh{g ug]{, sfnf] wgsf] 
;|f]t n'sfpg] / To:tf JolQmsf] ;DklQnfO{ /fi6«n] htL a]nf klg hkmt ug{ ;Sb5, hl/jfgf 
ug{ ;Sb5 / h]n;d]t rnfg ug{ ;Sb5 . To:tf ;Dk"0f{ cfk/flws ultljlwnfO{ ;DklQ 
z'4Ls/0f elgG5 . o;df ;DklQsf] ;|f]t, nIo, :yfg, xsflwsf/, :jfldTj n'sfpg], abNg], 
5Ng], 5'6fpg] k|of; ub{5 . cGt/f{li6«o :t/df ;DklQ z'4Ls/0f lj¿4df 7"nf] cleofg 
rln/x]sf] cj:yfdf sfnf] wg /f]Sg / cy{tGqdf k|j]z x'g glbg ljQLo If]qsf lgodgsf/L 
lgsfo nufot g]kfn ;/sf/ cGtu{tsf k|ToIf tyf ck|ToIf lgsfox?aLr ;dGjofTds 
tj/n] z+sf:kb ultljlwsf] klxrfg / ljQLo ahf/df x'g] hf]lvdnfO{ ;dod} klxrfg, 
lgjf/0f / lgd{'nLs/0f;Fu ;DalGwt b]xfo adf]lhdsf] sfg"gL tyf gLltut Joj:yfx? /x]sf 
5g\ M
† ;DklQ z'4Ls/0f -dlg nfpG8l/ª_ lgjf/0f P]g, @)^$
† ;Ël7t ck/fw lgjf/0f P]g, @)&)
† ;DklQ z'4Ls/0f -dgL nfpG8l/Ë_ lgjf/0f lgodfjnL, @)*!
† g]kfn ;/sf/, cy{ dGqfno, ;DklQ z'4Ls/0f cg';Gwfg ljefuaf6 hf/L ePsf gLlt 

tyf lgb]{zgx? .
&= u'gf;f] Joj:yfkgM

ljQLo ahf/sf ;]jf k|bfos / u|fxs ÷ aLldt ÷ nufgLstf{ ÷ C0fL aLrdf c;dembf/L 
pTkGg x'g], ;]jf ln“bfsf] zt{df kl5 kl/jt{g eO{ ;d:of pTkGg x'g ;Sg] cflb ljleGg 
sf/0fn] ;d:of tyf u'gf;f]x? pTkGg x'g ;S5g\ . ;d:of tyf u'gf;f]af6 s'g} kIfnfO{ 
s'g} lsl;dsf] dsf{ kg{ uPdf To:tf] dsf{sf] ;'g'jfOsf] nflu g]kfn ;/sf/ dlGqkl/ifbsf] 
ldlt @)^#÷)*÷)( sf] a}7ssf] lg0f{o cg';f/ Ps u'gf;f] Joj:yfkg ;ldltsf] u7g ug{'kg]{ 
Joj:yf /x]sf], ;f]xL Joj:yf cg';f/ lgofds ;+:yf tyf ;Dk"0f{ ljQLo ;]jf k|bfos ;+:yf 
-a}+s, aLdf sDkgL, ljQLo ;+:yf, e'QmfgL ;]jf k|bfos, lwtf]kq bnfn tyf cGo ljQLo ;]jf 
k|bfos_ sf] j]a;fO6df u'gf;f] ;'Gg] clwsf/Lsf] gfd, df]afOn gDa/, Od]n 7]ufgf /flvPsf] 
x'G5 . u'gf;f] btf{ ug{ b]xfosf dfWodaf6 btf{ ug{ ;lsg] Joj:yf /x]sf] 5 .
-s_ cgnfOg kf]6{nsf] dfWod,
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-v_ lnlvt dfWod,
-u_ cGo dfWodM Od]n, 6]lnkmf]g tyf x6nfOg gDa/, What Sapp / Viber gDa/df ;d]t 

u'gf;f] btf{ ;DaGwL Joj:yf .

lrqM g]kfn aLdf k|flws/0fsf] cgnfOg kf]6{nsf] dfWodaf6 u'gf;f] Joj:yfkg .
cGTodf, 

ljQLo ;fIf/tfn] cfdgful/s tyf o'jflk9Ldf ljQLo ;DaGwL k|f/lDes 1fg, ;Lk, 
ljQLo nIo -cNksflng, dWosflng, bL3{sflng_, art, nufgL, k|ltkmn tyf cGo 
ljifox?df ;d]t ljQLo /0fgLlt tyf pRr k|fyldstf lgwf{/0f u/L eljio ;d[4 agfpg] tkm{ 
k|]l/t ub{5 . ;fy}, o;n] g}lts tyf ;dflhs d'No dfGotfnfO{ cfTd;ft ub}{ /fd|f] ljQLo 
;+:sf/ / ljQLo ;'/IffnfO{ cjnDag ub{5 . GMW cGt/f{li6«o ljQLo ;fIf/tf cleofg 
nufot g]kfnsf ljQLo If]qsf] lgodgsf/L lgsfox?n] cfgf] jflif{s gLlt tyf sfo{qmddf 
ljQLo cled'lvs/0f sfo{qmd ;dfj]z u/L ljQLo ;fIf/tfnfO{ ;Daf]wg ug{'kg]{ x'G5 . xfnsf] 
cj:yfdf cfdgful/s;Fu clws dfqfdf k"FhL eP tfklg plrt pkof]u ug{ ghfGbf JolQmut 
tyf /fi6«sf] ;d[l4 x'g ;s]sf] 5}g . To;}n] afnaflnsf tyf o'jflk9Lx? ef]lnsf] /fi6«sf 
s0f{wf/ x'g / pgLx?af6 w]/} ck]Iff /x]sfn] ljQLo ;fIf/tf clej[l4sf nflu "Learn and 

Earn" h:tf z}lIfs cleofg, l8lh6n ;|f]tx?sf] pkof]lutf tyf o'jf k|lzIf0f sfo{qmdx? 
cufl8 a9fpg cfjZos b]lvG5 .

)))
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kfFry/ kmfNu'gGb ! sf ?b| axfb'/ sfdL Ps 
jif{sf] cjwLdf b'O{ k6s b'3{6gfdf k/L 3fOt] eP . 
aLdf sDkgLn] JolQmut b'3{6gf nfe afktsf] /sd 
k|bfg u/]kl5 pgsf] pkrf/df lgs} ;xh eof] . 
;fdfGo kl/jf/sf ?b| axfb'/nfO{ aLdf u/fpg w]/} 
k|of; ug{'k/]sf] clestf{ lagf]b l3ld/] aftfpF5g\ . 
b'3{6gf nfe afktsf] /sd k|fKt u/]kl5 l3ld/]nfO{ 
clestf{ k];f lg/Gt/ ul//xg' eGb} ?b|axfb'n] 
wGoafb lbP . !^ jif{cl3af6 clestf{sf] sfd ub}{ 
cfPsf l3ld/]n] ;fdfGo kl/jf/sf yf]/} aLdf°sf 
@ ;o a9Lsf] aLdf u/fPsf 5g\ . u|fxsn] aLdf 
sDkgLeGbf clestf{nfO{ glhs af6 lrg]sf] x'G5 . 
sltko u|fxsn] aLdf sDkgLeGbf clestf{nfO{ 
g} ljZjf; u/]/ aLdf ug]{ u/]sf] l3ld/]sf] egfO{ 
5 . aLdf u/fpg ufx|f] ePklg u/fO;s]kl5 
u|fxssf] ;fyn] aLdf clestf{ ;fdflhs k];f aGb} 
uPsf] l3ld/]sf] cg'ej 5 . 

aLdf clestf{ eg]sf] aLdf sDkgL -aLds_ / 
u|fxs -aLldt_ aLr dWo:ystf{sf] ?kdf sfd ug]{ 
Ohfht k|fkt JolQm xf], h;n] sDkgLsf] tkm{af6 
aLdf k|j4{g, k|:tfj kmf/d e/fpg] / aLdfn]v 
laqmL u/L tf]lsPsf] sld;g k|fKt ub{5g\ . 
pgLx? tnjL sd{rf/L geO{ :jtGq ?kdf sfd 

aLdf clestf{ M ;fdflhs ;'/Iff /

hgr]tgfsf] ;]t'

sdn l3ld/]
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ug]{ / aLdf Joj;fosf] d]?b08 dflgg] k|ltlglw x'g\ . clxn]sf] ;dodf dflg;sf] hLjg 
ljleGg hf]lvdx?n] 3]l/Psf] x'G5 . k|fs[lts ljklQ, b'3{6gf, /f]uJofwL, cfly{s cl:y/tf 
h:tf ;d:ofn] JolQmsf] hLjgnfO{ clglZrt agfpF5g\ . o:tf hf]lvdx?af6 x'g] cfly{s 
IfltnfO{ Go'gLs/0f ug{ aLdf k|0ffnL cToGt k|efjsf/L dfWodsf ?kdf ljsl;t ePsf] 
5 . aLdf s]jn cfly{s ;'/Iff lbg] ;fwg dfq geO{ ;dflhs l:y/tf sfod ug]{ cfwf/ 
klg xf] . o; k|0ffnLnfO{ hg:t/;Dd k'¥ofpg] d'Vo s8Lsf ?kdf aLdf clestf{ sfo{/t 
x'G5g\ . 

aLdf clestf{ k];fdf ;lqmo?kdf nfu]sL lkmlbdsL lbn s'df/L l3ld/] elG5g\,æaLdf 
clestf{ k];f Ps ;fdflhs k]zf xf], d of] k]zfdf nfUg' k'j{ g} Ps ;fdflhs sfo{stf{ 
lyPF, clxn] kgL ;dfh;]jfdf nflu/x]sL 5', To;}n] cGo k]zfdf cfa4 geO{ of] k]zf /f]h]sf] 
xf] .Æ dfgjLo hLjgdf hf]lvdx? w]/} 5g\, t/ cfd dflg;x?nfO{ cfgf] hLjgsf] d"NoeGbf 
klg ;DklQsf] d'NonfO{ a9L k|fyldstf lbg] u5{g\ . ltg} dflg;x? aLdf s] xf] / of] s] 
sf nfuL ug]{ eGg] s'/fdf g} hfgsf/ 5}gg\, tL dflg;x?nfO{ aLdfsf] cfjZostf a'emfpgsf 
nflu of] k]zfdf k|j]z u/]sf] l3ld/]sf] egfO{ 5 . 

kfFry/ lkmlbd $ sf sflhdfg >]i7df aLdf ;DaGwL s'g} 1fg lyPg . >]i7nfO{ 
clestf{ df]xg s'df/ bfxfnn] aLdfsf] kl/ro, dxÎj tyf aLdf of]hgfaf/] atfPkl5 
>LdtL 1fgdfofF >]i7sf] aLdf ul/lbP . >]i7 eG5g\, æaLdf ug{'k5{ eGg] hfgsf/L s;}n] 
lbPg, df]xg ;/n] aLdfsf] af/]df atfPkl5 ljZjf; eof], aLdf ug{'k5{ eGg] nfu]/ aLdf 
u/]F / cfkm}“ “ klg clestf{ ag]/ aLdf u/fPF .Æ ljut @@ jif{b]lv d'Vo k]zf g} clestf{ 
agfPsf bfxfnn] cfkm" / cfgf ;d"x u/]/ &) xhf/eGbf a9Lsf] aLdf u/fO;s]sf 5g\ . 
bfxfn eG5g\, æklxn]sf] ;dodf aLdf u/fpg lgs} ufx|f] x'GYof], dflg;df r]tgfsf] sdL 
lyof], g]6jls{ª Joj;fon] dflg;x? tl;{Psf lyP t/ clxn] To:tf] cj:yf 5}g, w]/}n] 
aLdf a'em]sf]n] aLdf u/fpg s]xL ;xh ePsf] 5 .Æ cfly{s kmfObf dfq x}g ;fdflhs 
;]jfsf] lx;fan] sfd u/]sf]n] cfTd;Gt'li6 eO/x]sf] bfxfnsf] egfO{ 5 . cfly{s 
cg'zf;g x'g'kg]{, aLdf ;DaGwL /fd|f] 1fg x'g'kg]{, 9fF6\g' gx'g], u|fxssf] gjLs/0f tyf 
bfaL e'QmfgLdf ;xof]u ug{'kg]{ h:tf u'0f clestf{;Fu ePdf nfdf] ;do;Dd o; k]zf 
l6Sg ;lsg] bfxfn atfpF5g\ . 

aLdf clestf{ eg]sf] aLdf sDkgL / u|fxsaLr k'nsf] sfd ug]{ JolQm xf] . pgLx?n] 
aLdfsf] cfjZostf / dxÎjaf/] hfgsf/L k|bfg ug]{, u|fxssf] cfly{s cj:yf cg';f/ 
pko'Qm of]hgf 5gf}6 ug{ ;xof]u ug]{, aLdf ;Demf}tf k|lqmof k"/f ug{ ;xof]u ug]{, aLdf 
bfaL k|lqmofdf ;xhLs/0f ug]{, aLdfn]v laqmL ug]{, u|fxs / sDkgL aLr ;dGjo ug]{ h:tf 
dxÎjk"0f{ lhDd]jf/L lgjf{x u5{g\ . o;/L x]bf{ aLdf clestf{ s]jn Joj;flos k|ltlglw dfq 
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geO{ ;dfhdf ;'/Iff / r]tgf km}nfpg] ;fdflhs cleofGtf klg x'g\ . aLdf clestf{sf] 
e"ldsf JolQmut :t/df ;Lldt geO{ ;fdfhdf Jofks k|efj kfg]{ vfnsf] x'G5 . 

aLdf clestf{n] JolQmx?nfO{ eljiosf hf]lvdx?sf nflu tof/ agfpF5g\ . b'3{6gf 
jf ljklQsf] ;dodf aLdfn] cfly{s ;xof]u k|bfg u/L hLjgnfO{ ;xh agfpg d2t u5{ . 
g]kfn h:tf] ljsf;f]Gd'v b]zdf cem} kgL aLdfaf/] kof{Kt hfgsf/L 5}g . clestf{n] ufpF 
zx/df k'u]/ o;sf] dxÎj a'emfpg] sfd u5{g\ . aLdfn] cfly{s ;+s6nfO{ sd u/]/ kl/jf/ / 
;dfhnfO{ l:y/ agfpg'sf ;fy} ul/aL / c;dfgtf 36fpg klg ;xof]u k'¥ofpFb5 . aLdfn] 
lgoldt art ug]{ afgL a;fN5 . o;n] lb3{sflng cfly{s of]hgf agfpg d2t u5{ . 

cfDbfgLsf] alnof] ;|f]t

lkmlbdsf /ljGb| vltj8f / pgsL >LdtL aLgf e§/fO{ ;qmLo clestf{ x'g\ . @! jif{ 
cl3af6 aLdf clestf{ k]zfdf nfUg' ePsf vltj8f bDktLsf] cfDbfgL ;gtf]ifhgs 5 . 
vltj8f eGg'x'G5, æ;'/mjftdf lkmlbdsf] aLdfn]v hf/L ug{ lj/f6gu/ k7fpg' kYof]{, h;n] 
ubf{ aLdfk|lt cfkm}““nfO{ ljZjf; lyPg, w]/} d]xgt u/]kl5 of] cj:yfdf cfOk'u]sf xf}“ .Æ w]/} 
dflg;nfO{ clestf{ agfP/ cfDbfgLsf] af6f] b]vfOlbPsf] vltj8fsf] bfaL 5 . ;'/mdf ;fgf 
aLdf°sf] aLdf u/fPsfx?n] clxn] 7"nf] aLdf°sf] aLdfn]v u|fxsn] lng] u/]sf] / cfgf] 
sfd k|lt ;Gtf]ifhgs eO{ w]/}n] wGofjfb lbg] u/]sf] vltj8f bDktLsf] egfO{ 5 . 

aLdf clestf{ k]zf cfDbfgLsf] alnof] >f]t xf] . g]kfndf aLdf clestf{sf] ;ª\Vof 
nfvf}“df k'u]sf] 5 . kl5Nnf] tYof° cg';f/ g]kfndf sl/a $ nfv @% xhf/ clestf{ 5g\, 
h;dWo] ;lqmo ?kdf sfd ug]{ clestf{sf] ;ª\Vof eg] sl/j ! nfvsf] xf/fxf/Ldf /x]sf] 
kfOG5 . ut cfly{s jif{df !$ ca{ @% s/f]8 sld;g / OG;]lG6e clestf{n] k|fKt u/] . 
hLjg aLdf sDkgLx?sf] Joj;fodf ePsf] j[l4;Fu} clestf{sf] sld;g klg j[l4 ePsf] 
5 . aLdf lgodfjnLsf] bkmf @# df aLdf clestf{n] kfpg] sld;g /sdsf] Joj:yf ul/Psf] 
5 . aLdfn]v laqmL u/]sf] ;'/msf] b'O{ jif{sf] aLdfz'Ns dfkm{t clestf{n] ^ b]vL @% k|ltzt 
;Dd sld;g k|fKt u5{g . To;kl5 * jif{sf] cjwL ;Dd % k|ltzt sld;g k|fKt u5{g\ . 
lglh{jg aLdfdf aLdfz'Nssf] % k|ltzt, n3' aLdf / :jf:Yo aLdfdf aLdf k|flws/0fn] lgwf{/0f 
u/] adf]lhd sldzg k|fKt ug]{ aLdf lgodfjnL @)*! df pNn]v 5 . s]xL sDkgLx?n] jflif{s 
ca{ eGbf dfyL clestf{sf] nflu sld;g / OG;]lG6edf vr{ u5{g\ . 

bds % emfkfsf b'uf{ k|;fb bfxfn @)%# ;fndf clestf{ k]zfdf hf]l8g'eof] . @)&$ 
;fn ;Dd clestf{ ag]/ sfd u/]k5L pxfF sDkgLsf] sd{rf/Lsf] ?kdf sfd ug{ yfNg'eof] . 
sDkgLsf] pkk|jGws / sf]zL k|b]zsf] If]lqo k|jGws ;Dd k'u]sf bfxn hflu/ 5f]8]/ k'g 
clestf{ k]zfd} kms{g' ePsf] 5 . :jtGq ?kn] /fd|f] cfDbfgL ug{ ;lsg] ePsf]n] clestf{ 
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k]zfdf kmls{Psf] / xfn dl;s b'O{ nfv a9L cfDbfgL x'g] u/]sf] bfxfnsf] egfO{ 5 . g]kfndf 
kgL w]/} ;kmn aLdf clestf{x? /x]sf 5g\, h;n] cfgf] d]xgt / ;Lksf cfwf/df dfl;s 
nfvf}“ ?k}“of;Dd cfDbfgL ug]{ u/]sf 5g\ . MDRT (Million Dollar Round Table) df ;b:otf 
k|fKt u/]sf g]kfnL clestf{x?n] cGt/f{li6«o:t/d} cfgf] Ifdtf k|dfl0ft u/]sf 5g\ . o:tf 
clestf{n] /fd|f] cfDbfgL ug{'sf ;fy} xhf/f}“ u|fxsnfO{ aLdf ;]jfdf hf]8\g] sfd u/]sf 5g\ . 
pgLx?sf] ;kmntf cfDbfgLsf] dfWod dfq geO{ ;dfhdf cfly{s ;'/Iff / ;r]tgf km}nfpg] 
sfo{df ;d]t dxÎjk"0f{ of]ubfg /x]sf] bfxfn atfpg'x'G5 . 

clestf{n] k]zfk|lt Odfgbf/ / akmbf/ eP/ sfd ugf{n] /fd|f] cfDbfgL ug{ ;lsg] aLdf 
tyf ljQLo k/fdz{ ;]jf s]Gb| Onfdsf ;~rfns ch{'g kf]v|]n atfpg'x'G5 . kf]v|]n eGg'x'G5, 
æclestf{nfO{ ljifoj:t';Fu ;DaGwL /fd|f] tflnd ;DalGwt aLdf sDkgLn] lbg' k5{, aLdf 
;DaGwL kl/jt{g ePsf P]g, sfg"g tyf lgodsf] cWoog ug{'k5{, clestf{sf] cfjZostf 
x}g aLldtsf] cfjZostf xf] eGg] aflgsf] ljsf; ug{'k5{, k]zfdf nfu] k5L ;]jfsf] efj lng 
;lsPdf cfkm}““ sdfO{ x'G5, bfaL e'QmfgLdf cfkm}““ ;xhLs/0f ug{'k5{, aLldtnfO{ k|];/df kf/]/ 
x}g :jt aLdf ug]{ ul/sf] jftfj/0f l;h{gf ug{'k5{ .Æ ;]jfd"ns / cfDbfgLsf] nfuL ;a}eGbf 
/fd|f] k]zf g} aLdf clestf{ k]zf ePsf] kf]v|]nsf] egfO{ 5 . 

;/sf/sf] /fh:jdf aLdf clestf{sf] of]ubfg

aLdf clestf{n] gubdf k|fKt ug]{ sldzg / OG;]lG6eaf6 !% k|ltzt;Dd ;/sf/nfO{ 
s/ lt/]sf] x'G5 . of] b/n] ut cfly{s jif{df @ ca{ ?k}ofFeGbf a9L /fh:j k|ToIf ?kdf 
clestf{n] ;/sf/nfO{ lt/] . pgLx?n] cfgf] sldzgaf6 JolQmut cfos/ ltg]{ ePsf]n] 
clestf{af6 k|ToIf ?kdf /fh:j k|fKt x'G5 . o;/L aLdf clestf{n] ;/sf/sf] /fh:j j[l4 
ug{ k|ToIf tyf ck|ToIf ?kdf of]ubfg u/]sf x'G5g\ . clestf{n] aLdf ;]jf lj:tf/ u/L w]/} 
dflg;nfO{ aLdfdf cfj4 u/fpF5g\, h;sf/0f aLdf sDkgLx?sf] cfDbfgL a9\5 . sDkgLsf] 
cfDbfgLdf j[l4 eP;Fu} ;/sf/n] cfos/sf] ?kdf a9L /fh:j ;+sng ug{ ;S5 . 

aLdf If]qdf ;+slnt /sd ljleGg cfly{s ultljlw tyf nufgLdf k|of]u x'g] ePsf]n] b]zsf] 
cy{tGq rnfodg x'G5 . cfly{s ultljlw a9];Fu} ljleGg k|sf/sf s/x?af6 ;/sf/nfO{ yk 
/fh:j k|fKt x'G5 . o;/L, aLdf clestf{ aLdf ;]jf lj:tf/ ug]{ dfWod dfq geO{ /fi6«sf] cfly{s 
ljsf; / /fh:j ;+sngdf ;d]t dxÎjk"0f{ of]ubfg lbg] ;fdflhs k]zfsdL{ x'g\ . 

g]kfn aLdf k|flws/0f / aLdf sDkgLsf] e"ldsf 

aLdf P]g @)&( cg';f/ aLdf k|0ffnL tyf aLdf Joj;fonfO{ Jojl:yt, lgoldt, 
k|lt:kwL{ tyf ljZj;gLo agfO{ To;sf] ljsf; ug{, aLdf Joj;fosf] :j:y k|lt:kwf{af6 
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;j{;fwf/0fnfO{ u'0f:t/Lo tyf e/kbf]{ aLdf ;]jf pknAw u/fpg Pjd\ aLdf Joj;fosf] 
k|efjsf/L ?kdf lgodg u/L aLldtsf] xs lxt ;+/If0f ug{sf nflu :yfkgf ePsf] g]kfnsf] 
lgodgsf/L lgsfo g]kfn aLdf k|flws/0f xf] . o;n] g]kfn ;/sf/nfO{ aLdf ;DaGwL 
cfjZostf cg';f/ ;Nnfx lbg] sfd ub{5 . aLdf sDkgL, aLdf ;e]{o/, aLdf clestf{, aLdf 
bnfn, t];|f] kIf ;xhstf{ tyf cGo aLdf ;]jf k|bfos ;+:yfsf] Ohfht kq hf/L ug]{, 
vf/]h ug]{ / lgodg ug]{ sfo{ ub{5 . 

aLdf clestf{k|lt k|flws/0fsf] e"ldsf ljz]if x'G5 . aLdf clestf{ aGgsf nflu 
k|lws/0faf6 Ohfht lng' k5{ . k|flws/0fn] aLdf lgodfjnL @)*! dfkm{t clestf{sf] 
Go"gtd z}lIfs of]Uotf !@ sIff plQ0f{ clgjfo{ u/]sf] 5 . To;cl3 P;Pn;Lsf] of]Uotfn] 
x'GYof] . cfjZos sfuhkq pknAw ePkl5 k|flws/0fn] cgnfOg k/LIff lnG5, ;f] k/LIff 
kf; u/]k5L dfq clestf{n] Ohfht k|fKt u5{g\ . Ohfht k|fKt gu/L aLdf clestf{ aGg 
kfOFb}g .

aLdf clestf{ hLjg aLdf sDkgLsf d]?b08 x'g\ . aLdf Joj;fo a9fpg clestf{s} 
e"ldsf x'g] ePsf]n] lzlIft / bIf aGg clestf{sf] z}lIfs of]Uotf a9fPsf] g]kfn aLdf 
k|flws/0fsf ;'rgf clwsf/L k"0f{axfb'/ yfkfn] hfgsf/L lbg'eof] . yfkf eGg'x'G5, æclestf{sf] 
dgf]jn a9fpg aLdf P]geGbf 5'§} dfl;s OG;]lG6e lbg] u/]sf], 3/ shf{ tyf ;jf/L ;fwg 
shf{ h:tf ljz]if ;'ljwf sDkgLn] k|bfg u/]sf]n] clestf{df k]zfk|lt pTk|]/0ff hfu]sf] 5 .Æ 

aLdf clestf{k|lt g]kfn aLdf klws/0fsf] e"ldsf lgodg, lgoGq0f / ljsf;df s]lGb|t 
x'G5 . k|flws/0fn] clestf{nfO{ Ohfht k|bfg ug]{, cfjZos tflnd tyf of]Uotf lgwf{/0f 
ug]{ / cfrf/;+lxtf nfu' ug]{ sfd u5{ . clestf{sf] sfo{;Dkfbgsf] cg'udg u/L unt sfo{ 
ePdf sf/afxL ug]{ tyf pkef]Qmfsf] clwsf/ ;+/If0f ug]{ lhDd]jf/L k|flws/0fsf] x'G5 . o;/L 
aLdf k|flws/0fn] clestf{nfO{ cg'zfl;t, bIf / laZj;lgo agfpFb} ;Dk"0f{ aLdf If]qnfO{ 
Jojl:yt / ;'b[9 agfpg dxÎjk"0f{ e"ldsf v]n]sf] x'G5 . 

aLdf sDkgL / clestf{aLr 3lgi6 ;DaGw x'G5 . clestf{ sDkgLsf] d'Vo k|ltlglw 
ePsf]n] sDkgLn] clestf{x?sf] ljsf;, ;+/If0f / k|f]T;fxgdf ljif]z of]ubfg lbPsf] x'G5 . 
sDkgLn] clestf{nfO{ tflnd k|bfg u5{ . aLdf of]hgf, laqmL l;k l;sfP/ clestf{nfO{ 
;Ifd agfpF5 . clestf{nfO{ sfd cg';f/sf] sldzg, OG;]lG6e, pkxf/, e|d0f cflbsf] 
Joj:yf u/]sf] x'G5, h;n] clestf{df pTk|]/0ffsf] ljsf; x'G5 . sDkgLn] clestf{sf] nIo 
lgwf{/0f, dfu{bz{g, cg'udg, d"Nofª\sg tyf ;DaGw Joj:yfkg h:tf sfo{x? ub{5 . aLdf 
sDkgLx?n] clestf{nfO{ cfgf] k|d'v k|ltlglwsf ?kdf x]b}{ pgLx?sf] ljsf; / k|f]T;fxgdf 
dxÎjk"0f{ e"ldsf v]N5g\ . sDkgLn] clestf{nfO{ cfjZos tflnd k|bfg ug]{, sldzg tyf 
ljleGg k|f]T;fxg pknAw u/fpg], sfo{;Dkfbgsf] cg'udg ug]{ tyf cfjZos ;fdu|L / 
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dfu{bz{g pknAw u/fpg] sfd u5{ . o;/L sDkgL / clestf{ aLrsf] ;xsfo{n] aLdf ;]jf 
k|efjsf/L ?kdf lj:tf/ ug{ d2t k'of{pF5 . 

aLdf clestf{ ;+ul7t aGb}

aLdf clestf{x?sf] xs–lxt, clwsf/ / k]zfut ljsf;sf nflu lj=;+= @)%% af6} 
k]zfut aLdf clestf{ ;+3 :yfkgf ePsf] 5 . b]ze/sf clestf{ ;+3df cfj4 5g\ . 
clestf{sf] ;'ljwf tyf clwsf/sf] ljifodf cfjfh p7fpg], ;d:ofsf] ;dfwfg ug{ kxn 
ug]{, b]ze/sf clestf{x?nfO{ Pp6} Kn]6kmd{df Nofpg], cfk;L ;xof]u / ;xsfo{ a9fpg], 
tflnd uf]i7L sfo{qmd ;~rfng ug]{, clestf{nfO{ bIf / Joj;flos agfpg], /fd|f] ;]jf k|bfg 
ug{ clestf{nfO{ k|]l/t ug]{, cg'zfl;t / lhDd]jf/ agfpg ;xof]u ug]{ h:tf sfo{ ;+3n] 
ub}{ cfPsf] 5 . 

aLdf sDkgLn] clestf{ k]zfk|lt dof{lbt agfpg P]g lgod cg';f/ tflnd k|bfg ug{'kg]{ 
/ k|flws/0fn] s]xL gLltut ;'wf/ ug{'kg]{ ;+3sf cWoIf cf]d axfb'/ vqLn] atfpg'eof] . 
aLdf If]qsf] ;du| ljsf;sf nflu clestf{sf] e"ldsfnfO{ yk k|efjsf/L agfpg / gLltut 
;'wf/sf ljljw kIfdf aLdf k|flws/0f;Fu 5nkmn eO/x]sf] cWoIf vqLn] hfgsf/L lbg'eof] . 
;+3n] clestf{ If]qsf lb3{sflng ;d:of ;dfwfgsf nflu aLdf sDkgL / k|flws/0fdf dfu 
ul//x]sf] 5 . ljz]if u/L clestf{x?sf] k]zfut ;'/Iffb]vL lnP/ gLltut c:ki6tf x6fpg] 
ljifodf ;DalGwt lgsfon] Wofg lbg'kg]{ ;+3sf cWoIf vqLsf] egfO{ 5 . k]zfut clestf{ 
;+3 aLdf clestf{x?sf] ;femf ;+u7g xf], h;n] pgLx?sf] xs–lxt ;+/If0f, k]zfut ljsf; 
tyf Pstf sfod ug{ dxÎjk"0f{ e"ldsf v]N5 . o;n] clestf{nfO{ cg'zfl;t , lhDd]jf/ / 
bIf agfpg ;xof]u ug{'sf ;fy} aLdf If]qsf] ;du| ljsf;df of]ubfg k'of{pF5 . 

clestf{sf r'gf}tL 

aLdf clestf{ k]zf cfsif{s eP klg Jojxf/df w]/} r'gf}tLx? ;fdgf ug{'k5{ . g]kfndf 
w]/} dflg;x? aLdfsf] dxÎj a'‰b}gg, o;n] u|fxs agfpg ufx|f] agfpF5 . s]xL unt cg'ej jf 
xNnfsf sf/0f dflg;x? aLdfk|lt z+sfn' x'G5g\, h;n] ubf{ clestf{n] ljZjf; lhTg w]/} ;do 
nufpg'k5{ . ;'/mjftL cj:yfdf cfDbfgL sd x'G5 . lgoldt tnj gx'g] ePsf]n] sldzgdf 
lge{/ x'Fbf cfly{s bafj x'G5 . sDkgLn] tf]s]sf] tfu]{6 k'/f ug{'kg]{ ePsf]n] dfgl;s tgfj 
a9\g ;S5 . ;a} clestf{n] tflnd gkfpFbf u|fxsnfO{ /fd|f] ;]jf lbg sl7g x'G5 . sltkon] 
clestf{nfO{ aLdf a]Rg] dfq eg]/ x]g]{ u5{g\ h;n] k]zfsf] ;Ddfgdf c;/ kg{ ;S5 . 

aLdf clestf{ k]zddf ljleGg r'gf}tLx? /x]sf 5g\ . hgr]tgfsf] cefj, aLdf k|lt 
cljZjf;, s8f k|lt;kwf{ tyf clglZrt cfDbfgL h:tf ;d:ofn] clestf{nfO{ k|efljt 
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agfpF5g\ . o;}u/L nIo k'/f ug]{ bjfa, tflndsf] sdL / ;do Joj:yfkgsf sl7gfO{x?n] 
kgL pgLx?sf] sfo{Ifdtfdf c;/ u5{ . oBlk ;xL ;Lk, w}o{ / OdfGbf/Lsf ;fy sfd ug{ 
;s]df oL r'gf}tLx? kf/ ug{ ;lsg] lkmlbdsf clestf{ clgtf afF:sf]6f atfpg'x'G5 . 

lgisif{

aLdf clestf{ cfw'lgs ;dfhdf cToGt dxÎjk"0f{ ;fdflhs k]zfsf?kdf :yflkt 
ePsf 5g\ . pgLx?n] s]jn aLdf ;]jf laqmL ug]{ dfq geO{ ;dfhdf cfly{s ;'/Iff, 
hgr]tgf / ljZjf;sf] jftfj/0f lgdf{0f ug]{ sfd u5{g\ . aLdf clestf{ dfkm{t w]/} dflg;x? 
hf]lvd Joj:yfkg tkm{ ;r]t aGb} uPsf 5g\, h;n] JolQmut tyf kfl/jfl/s hLjgnfO{ 
;'/lIft agfpg d2t k'¥ofPsf] 5 . aLdf clestf{n] aLdf ;]jf la:tf/ u/L aLdf sDkgLx?sf] 
cfDbfgL j[4L u/fpg] / To;dfkm{t ;/sf/sf] /fh:j a9fpg kgL ;xof]u k'¥ofpF5g\ . ;kmn 
clestf{x?sf pbfx/0fn] of] k];fdf pRr ;Defjgf /x]sf] :ki6 b]vfpF5 . 

oBfkL o; If]qdf hgr]tgfsf] cefj, cljZjf;, k|lt:kwf{ / cfDbfgLsf] clglZrttf 
h:tf r'gf}tLx? /x]sf 5g\ . k|efjsf/L tflnd, OdfGbf/L, kf/bzL{ / ;xL gLltut ;'wf/ 
dfkm{t oL ;d:ofx/ ;dfwfg ug{ ;lsG5 . cGttM aLdf clestf{ k];f s]jn JolQmut 
cfDbfgLsf] dfWod dfq geO{ ;'/lIft, ;r]t / ;d[4 ;dfh lgdf{0f ug]{ Ps dTjk"0f{ cfwf/ 
xf] . To;}n] o; k];fnfO{ ;Ddfg ub}{ o;sf] ljsf;df ;a} kIfn] ;xof]u ug{ cfjZos 
b]lvG5 . 

)))





English Part

cª\u|]hL v08





83

Execu� ve Summary

Electrical incidents are a leading but 

under-recognized cause of deaths, injuries, and 

property losses in Nepal. With over 300 annual 

electrocu� on deaths and billions in fi re losses, 

the issue demands urgent policy and insurance 

sector interven� on. This ar� cle argues for a shi�  

from reac� ve compensa� on to proac� ve risk 

preven� on through standards, enforcement, 

and insurance-led incen� ves.

Background

Electrical faults have quietly become one of 

Nepal’s most deadly and costly everyday hazards, 

par� cularly in rapidly urbanizing municipali� es. 

While our na� onal discourse o� en focuses on 

drama� c disasters such as earthquakes and 

fl oods, the data now shows that electrocu� on, 

electrical burns, and electrical fi res are causing 

hundreds of deaths and billions of rupees in loss 

every single year. 

This ar� cle calls on the Nepal Insurance 

Authority & Insurance companies, the Department 

of Urban Development and Building Construc� on, 

Nepal Bureau of Standards and Metrology, 

Na� onal Disaster Risk Reduc� on and Management 

Authority (NDRRMA), local governments, and 

Electrical Safety in Nepal: A Silent Crisis and a 

Clear Opportunity for the Insurance Sector

Shriram Sharma (PhD)

Senior Faculty,

Amrit Science Campus
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humanitarian partners, to treat electrical safety as a priority, preventable risk and to anchor 

na� onal prac� ce in interna� onally accepted wiring standards such as IEC 60364. 

The Scale of the Electrical Hazard

Electrical faults have become one of the most signifi cant contributors to fi re 

incidents and accidental deaths in Nepal. Urbaniza� on, increased electricity demand, and 

poor installa� on prac� ces have amplifi ed the risks. Recent analyses of records available 

from the crime inves� ga� on division of Nepal Police, DRR Portal, Kir� pur burn & cle"  

hospital, and municipal fi re-brigade present a stark picture.

Figure 1: Annual deaths and injuries due to electrocu� on in Nepal over the past 

decade. (Source: Nepal Police, Department of Crime Inves� ga� on)

Figure 2: Distribu� on of fi re incidents in Kathmandu Metropolitan City over the past 

six years, showing that the majority of fi res are a# ributed to electrical faults. (Source: KMC 

Juddha Barun Yantra)
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Figure 3: Distribu� on of electrocu� on incidents across the seven provinces of Nepal. 

Madhesh Province records the highest number of injuries and fatali� es, while Karnali 

Province reports the lowest. (Source: Nepal Police, Department of Crime Inves� ga� on)

Figure 4: Ten-year record of burn pa� ent admissions at Kir� pur Burn and Cle!  

Hospital. (Source: Kir� pur Burn and Cle!  Hospital)

It is worth no� ng that:

• Nepal records over 300 electrocu� on deaths each year, on average. 

• In just ten years, more than 600 electrical burn injuries have been admi" ed 

at Kir� pur Burn and Cle!  Hospital, many requiring intensive and prolonged 

treatment. 

• Ministry of Home Aff airs disaster reports indicate that, between April 2011 

and April 2026, fi re incidents caused property losses of over NPR 31.2 billion 
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and aff ected 43,737 families, with electrical faults as a dominant cause in 

urban se�  ngs. 

• Records from Juddha Barun Yantra shows that electrically triggered fi res are 

the main causes of fi re in the urban region. 

• DRR Portal data for 2011-2023 show that, excluding earthquakes, thunderbolt 

and fi re are the two leading causes of disaster-related casual� es in Nepal. 

Electrocu� on sta� s� cs alone are alarming. Crime inves� ga� on department data 

compiled for the fi scal year 2073/74 to 2082/83 (Falgun) show 3059 deaths from electrical 

accidents with annual fatali! es o" en exceeding 300. Provincial breakdowns reveal 

par� cularly high death counts in Madhesh and Lumbini Provinces, with Karnali repor� ng 

the lowest but s� ll signifi cant losses. 

Electrical fi res in dense urban areas are an equally serious concern:

• A study based on Kathmandu Metropolitan City fi re-brigade records reported 

that around 80% of recorded structural fi res in 2020/21 were a$ ributed to 

electrical failures or malfunc! ons.

• A na� onal broadcast marking Electrical Safety Day recently noted that over 

60% of domes! c fi res across Nepal are now linked to electrical faults, driven 

by increased use of high-power appliances on aging wiring, low-quality 

materials, and unsafe installa� on prac� ces. 

• Local case studies from Teku and New Plaza in Kathmandu to Bhriku� mandap 

and major hotel fi res in Itahari and other ci� es, show mul� -story commercial 

buildings suff ering mul� -crore losses from preventable electrical fi res. 

On the health side, Kir� pur Cle"  and Burn Center records show a steady rise in burn 

admissions from 2014 to 2023, with 790 burn pa� ents admi# ed in 2023 alone; in 2022 

and 2023, 73 and 78 of these admissions were due specifi cally to electrical burns. These 

injuries impose long-term medical, psychosocial, and economic burdens on families and 

insurers. 

Why electrical fi res are diff erent and under-recognized?

Electrical hazards are o" en invisible un! l failure occurs. Overloaded circuits 

inside walls, undersized cables, fake or substandard breakers, and haphazard mul� -plug 

adaptors can smolder for hours before igni� ng, giving occupants li# le warning. 

In crowded urban se# lements with narrow streets and limited hydrants, a single 

electrical fault can quickly escalate into a large, mul� -structure fi re that overwhelms 

local fi refi gh� ng capacity. 
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Despite this, electrical fi res remain underrated in both policy and insurance 

prac� ce:

• Nepal’s main electrical code has not been substan� vely updated since 2003, 

even as appliance ownership, urban density, and load profi les have changed 

drama! cally. 

• Building permits and comple! on cer! fi cates rarely require documented 

compliance with a modern wiring standard equivalent to IEC 60364, nor any 

independent verifi ca! on of the as-built installa! on. 

• Fire sta! s! cs in many municipali! es s! ll categorize causes as “unknown” 

or “gas leak”, even where circumstan! al evidence and expert inves! ga! on 

strongly suggest an electrical origin. 

• Insurance products o" en exclude or narrowly defi ne coverage for electrical 

faults, while premium pricing and underwri! ng seldom reward clients 

who invest in compliant installa! ons, periodic inspec! ons, and surge and 

fault-protec! on devices. 

In eff ect, households, businesses, and insurers are all exposed to a systemic, 

preventable risk that is neither adequately regulated nor fairly priced.

What IEC 60364 and good prac� ce off er?

The IEC 60364 series provide globally accepted principles for the design, erec� on, 

and verifi ca� on of low-voltage electrical installa! ons in residen! al, commercial, public, 

and industrial buildings. Its requirements aim explicitly to protect people, livestock, 

and property against electric shock and fi re, and to ensure the proper func! oning of 

installa! ons under normal use. 

Key elements include:

• Correct selec! on and sizing of conductors, protec! ve devices, and equipment.

• Coordinated over-current and residual-current protec� on (RCDs) to quickly 

disconnect dangerous faults.

• Requirements for earthing, bonding, and surge protec� on, especially in 

lightning-prone regions.

• Detailed provisions for special loca� ons such as hospitals, outdoor sites, and 

temporary installa! ons. 

• Procedures for ini� al verifi ca� on and periodic inspec� on to catch 

degrada! on, overloading, and unauthorized altera! ons. 
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Countries that have systema� cally adopted and enforced IEC-aligned wiring 

standards have seen marked reduc� ons in electrical fi res and electrocu� ons, even while 

electricity use has grown substan� ally. 

Why the insurance sector must lead?

Insurance companies sit at a strategic intersec� on between risk genera� on and 

risk fi nancing. When electrical fi res account for the majority of urban structural fi res, this 

directly aff ects claim frequencies, loss ra� os, and capital adequacy. Insurers therefore 

have both a fi nancial incen� ve and a moral responsibility to champion be# er electrical 

safety. 

The Nepal Insurance Authority and individual insurers can help drive change 

by:

1. Recognizing electrical hazards as a core catastrophe-like risk in urban 

Nepal, comparable in financial impact to floods and storms but more easily 

mitigated.

2. Linking underwri� ng and pricing to compliance with a na� onal wiring code 

harmonized with IEC 60364, including requirements for cer� fi ed electricians, 

adequate protec� on devices, and periodic inspec� ons.

3. Off ering premium discounts or enhanced coverage for buildings that can 

demonstrate verifi ed compliance, installa� on of RCDs and surge protec� on, and 

regular thermographic or safety audits.

4. Suppor� ng data collec� on and cause analysis for all fi re claims, so that NDRRMA, 

municipali� es, and researchers can be# er quan� fy the share and pa# erns of 

electrical fi res.

5. Suppor� ng/collabora� ng voca� onal ins� tutes in preparing the skilled human 

resource leading to create more job opportuni� es.

6. Partnering with local governments and humanitarian organiza� ons to fund public 

awareness campaigns around safe wiring, appliance use, and the dangers of cheap, 

uncer� fi ed electrical products. 

By embedding these expecta� ons into policies and contracts, the insurance sector 

can eff ec� vely raise the minimum standard of electrical safety na� onwide.

A coordinated agenda for key stakeholders

To turn this preventable tragedy into an opportunity for safer, more resilient ci� es, 

coordinated ac� on is needed across ins� tu� ons.
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Department of Urban Development and Building Construc� on

• Update building codes to mandate compliance with an IEC 60364-aligned 

wiring standard for all new urban buildings, including verifi ca" on at 

comple" on and for major renova" ons. 

• Require submission of single-line diagrams, load calcula� ons, and protec� on 

coordina� on studies for high-risk occupancies such as hospitals, malls, hotels, 

and high-rise residences. 

Nepal Bureau of Standards and Metrology

• Develop and enforce na� onal standards for cables, breakers, RCDs, 

distribu� on boards, and mul� -plug adaptors referencing relevant IEC norms, 

and aggressively remove counterfeit and substandard products from the 

market.

• Cer" fy and publicize lists of approved products and cer� fi ed electricians, 

giving insurers and clients clear reference points.

NDRRMA and DRR community

• Disaggregate fi re sta" s" cs by cause, building type, and presence of protec" ve 

devices, and ensure that “electrical faults” are consistently and accurately 

recorded. 

• Integrate electrical and lightning safety into na" onal DRR strategies, 

recognizing their compounding role in urban fi res and rural se# lement burns. 

Local governments and humanitarian organiza� ons

• Conduct community-level campaigns on safe appliance use, load management, 

and the dangers of illegal connec" ons and overloaded mul" -plugs, building 

on the momentum of Electrical Safety Day. 

• Priori" ze retrofi $  ng of cri" cal facili" es hospitals, schools, municipal buildings, 

with compliant wiring, proper earthing, surge protec" on, and clearly labeled 

distribu" on boards. 

Nepal Insurance Authority & Insurance companies

• Issue sector-wide guidelines that defi ne minimum electrical safety 

requirements for insurable buildings, aligned with IEC 60364 and na" onal 

codes. 

• Support pilot programs in high-risk urban wards where re-wiring and 

code-compliant upgrades are co-fi nanced by insurers, local government, and 

owners, with subsequent monitoring of claim reduc" ons. 
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Conclusion: From silent losses to systemic preven� on

The evidence from police records, DRR data, hospital admissions, and municipal 

fi re-brigade sta� s� cs is unambiguous: electrical faults have become a leading driver of 

deaths, injuries, and fi re losses in Nepal’s urban areas. Unlike earthquakes or extreme 

weather events, however, these losses are highly preventable through be� er design, 

standards, enforcement, and incen� ves. 

Adop� ng and enforcing an IEC-60364-aligned wiring code and integra� ng it into 

insurance underwri� ng and urban regula� on off ers a clear, prac� cal pathway to save lives, 

protect property, and strengthen the fi nancial stability of our ci� es. If the Nepal Insurance 

Authority, sector regulators, local governments, and humanitarian partners act together, 

Electrical Safety Day can become more than a symbolic observance: it can mark the 

beginning of a na� onal commitment to ending avoidable deaths and fi res from electrical 

faults in Nepal. 

Electrical safety represents a preventable crisis. By shi! ing toward preven� on, 

Nepal can signifi cantly reduce losses and improve resilience.

)))
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1. Introduc� on and Background

The struggles faced by low-income people 

are similar around the world. Although the types 

of risks they face may vary, the impact on their 

livelihoods and the a� ermath of unexpected 

events are o� en nearly the same. In most 

part of the world, the underserved people 

or communi� es are the ones who are highly 

aff ected by the disasters and remain far behind 

in every aspect including economic status. 

The concept of microinsurance in Nepal 

started when the fi rst Microinsurance Direc� ve 

was introduced in 2014. The Direc� ve established 

a regulatory framework for the issuance of various 

microinsurance products, including Family, Health, 

Personal Accident, Livestock, Crop, Term Life, and 

Endowment Microinsurance policies.

At that � me, microinsurance business was 

done by conven� onal insurers and there were no 

standalone micro insurers. The microinsurance 

business started to fl ourish a� er the issuance of 

the direc� ve but the insurers s� ll struggled a lot 

to meet the target set by the Government that 

each company must have 10 percent of the total 

business as microinsurance. 

A� er the enactment of Insurance Act 

2022, the provision was made to licence 

Microinsurance: Building Resilience for 

Underserved People

Pujan Dhungel Adhikari

Director,

Nepal Insurance Authority
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standalone micro insurers. Subsequently, seven standalone micro insurers have been 

licenced and are opera� ng ac� vely in Nepal. They are operated in all the provinces of 

Nepal and their head offi  ces are in diff erent provinces and not in the capital city. The 

main aim to establish microinsurance companies was to reach the grassroot level and 

bridge the insurance protec� on gap.

Microinsurance as its name suggests is simply the insurance for the low income 

and vulnerable group. Insurance has become the eff ec� ve tool for risk management 

for decades but the people who are at highest risk zone are not protected by insurance. 

Those people having access to insurance is very rare. So, in most cases underprivileged 

group of people are not taken into considera� on while formula� ng the policy on 

insurance and while designing the insurance products. The insurance company design 

the products from the comfort zone of their well-furnished and air-condi� oned offi  ces 

where they cannot even feel the hardship suff ered by the low-income people who are 

the benefi ciaries of microinsurance. Microinsurance is not only the insurance product 

but it should serve as a tool to transform lives whenever they are badly disrupted 

by unexpected events, that are very common due to climate change. To make 

microinsurance an eff ec� ve tool in suppor� ng vulnerable people during � mes of need 

is not so easy as selling the product in the tradi� onal manner. It requires joint eff orts and 

collabora� on between the regulators, insurers, and the government. The distribu� on 

mechanism plays the very important role to reach the target popula� on and for that 

purpose. partnerships with MSMEs, digital service providers and coopera� ves further 

enhance its value, making microinsurance easily accessible to all.  Life insurance can 

serve as the tool of risk protec� on as well as a� rac� ve investment for the future. 

Hence, Microinsurance is a vital for protec� ng low-income and vulnerable popula� ons 

from fi nancial shocks, promo� ng stability and fi nancial inclusion.

2. Understanding Vulnerable Communi� es

Microinsurance is aimed at protec� ng the livelihood of the vulnerable segment 

of popula� on. One of the examples of vulnerable segment includes informal sector 

workers whose family survive in the daily wages. If there are no work and no income, 

their livelihood may be badly aff ected. Similarly, the small-scale farmers whose income 

depends upon the yield from their fi elds or from the farm. The street vendors and small 

business owners who are engaged in handicra!  and food and spices related business also 

fall under vulnerable group.  

The most vulnerable people are the ones who are highly exposed to the risks of 

natural disasters and other risks like illness, loss in business, loss of property. Despite the 

high exposure, they are not protected by insurance. The lack of awareness and limited 

disposable income hinders protec� ng them under the conven� onal insurance. So, they 
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need the special type of insurance which helps to address their need and also aff ordable 

for them. The table below men� ons some examples on the type of risk exposed and the 

eff ect of the events in the vulnerable segments 

Table 1: The situa� on of vulnerable segments in Nepal 

S. No
Vulnerable 

segment
Quality of life Risk Exposed

A! ermath 

situa" on

1 Low-income 

households

Struggling with 

hand to mouth

Natural disaster Pushed into 

more poverty

2 Rural 

communi� es 

High dependency 

on agriculture, 

lack of access 

to banks and 

insurance 

companies due 

to the loca� on. 

climate related 

risks, natural 

disaster, loss of 

income 

Lack of income 

and fulfi lling 

the basic needs 

become a 

challenge

3 Small Scale 

farmers

Income depends 

upon the actual 

yield, products 

from the farm 

and market price 

fl uctua� on. 

Natural disaster, 

Climate related 

risk, illness, Loss 

of property, Loss 

of income, pest 

infesta� on

Not able to earn 

and maintain the 

livelihood 

4 Informal sector 

workers like 

Street vendors, 

domes� c 

workers, 

construc� on 

related workers, 

people working 

on daily wages

Income o# en is 

dependent upon 

daily wages or 

daily business 

which may not 

be available 

always 

Lack of job 

security, no 

employment 

benefi ts, loss of 

income, illness 

and natural 

disasters. 

No saving and 

the livelihood 

become hard

5 Women, single 

mothers, 

Women as a 

bread winner 

of low-income 

households

Gender barriers 

in ge$  ng the job, 

limited fi nancial 

inclusion

No employment, 

illness, natural 

disasters, loss of 

income

Diffi  cult to 

maintain the 

livelihood of the 

family
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3. Microinsurance and its working mechanism

Microinsurance, unlike other conven� onal insurance, is par� cularly designed 

for the vulnerable segment of popula� on. Conven� onal Insurance is composed of 

complex calcula� ons of premium and actuarial assump� ons. But in microinsurance, 

the policy provisions are simplifi ed, and the sum insured is very low in comparison 

to conven� onal insurance. The microinsurance products should be designed in such 

a way that it is easily understood by everyone, and the claim se� lement process is 

rela� vely prompt. The microinsurance product should be designed as per the needs 

of the consumers and also by addressing the aff ordability and accessibility factors. 

Unless and un� l the insurers priori� ze costumer centricity in product design, the 

microinsurance does not actually work. 

Microinsurance center at Milliman has published a report (Cord, 2011)  which 

has clearly pointed out the key features of the microinsurance products through the 

SUAVE checklists which states that the microinsurance product should be simple, 

easy to understand, accessible to the target group, valuable for them and effi  cient 

for insurers, policyholders and delivery channel.  

So, microinsurance is a kind of insurance product which has low sum 

insured, rela� vely low premium, simplifi ed terminologies and the claim process 

is hassle free and simple as well as prompt. The features of the product should 

be easily understood by the people. There are no specifi c types of products for 

microinsurance, but the most popular ones are health, term life, agriculture and 

parametric insurance products like fl ood index-based insurance products, area yield 

insurance products etc. 

Availability and accessibility are the major problems that the benefi ciary of 

microinsurance is facing. First, there is a lack of products which address the need of 

vulnerable people. Even if the product is there, those people will not be aware of it, 

and if they are aware about it somehow, it is almost impossible to travel all the way 

to the insurance company offi  ce to buy the insurance product. 

There’s a popular saying in the insurance industry “Insurance is sold, not 

bought.” This refl ects the fact that insurance has always struggled to earn people’s 

trust, not because insurers aren’t paying claims, but because the concept itself is 

highly technical. Insurers must cover large sums for rela� vely small premiums, so 

they need to be confi dent that the claims they receive are legi� mate.

So, to make the microinsurance product not only a� rac� ve but also assessable, 

the insurers should focus on product development and distribu� on should also be 

considered. The distribu� on mechanism of microinsurance is very challenging due to the 
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geographical loca� on of the target popula� on. For instance, the person may be willing 

to buy the product but cannot come to the insurance company due to the cost and 

other factors. Delivery mechanisms like mobile pla� orms, MFIs, coopera� ves, NGOs, 

and digital wallets can be considered for eff ec� ve distribu� on through partnership. 

The success of microinsurance cannot depend only upon the eff orts of insurers, 

regulators, or governments. It requires strong collabora� on and coordina� on among 

all stakeholders including mobile network operators, community organiza� ons, 

and development agencies. By u� lizing their networks and customer bases the 

partnership with these organiza� ons help in expanding outreach and ensuring that 

microinsurance actually reaches the one who need it the most and actually change 

the quality of their lives. 

4. Collabora� on and Partnership

Microinsurance is quite diff erent from other businesses because of its nature 

and target popula� on. Microinsurance helps individuals not only to manage risk 

but also to build resilience in the community. Local partners like MFIs, NGOs, 

coopera� ves, and mobile network operators help to build trust, reduce distribu� on 

and administra� ve costs, and to ensure that products are suitable to the specifi c 

needs of the target popula� on. They also support in awareness crea� on and 

help to facilitate smooth claims processing, strengthening the overall impact and 

sustainability of microinsurance products.

In the context of Nepal, partnering with local governments can also help to 

enhance the eff ec� veness and reach of microinsurance programs. Local governments 

have more knowledge about their communi� es and the people. They are also aware 

of the exis� ng administra� ve structures, and they will be able to establish the trust 

among the residents.

Collabora� on with local government can be eff ec� ve for iden� fying target 

groups, promo� ng insurance awareness, and facilita� ng claim se" lement. If the 

local Government are convinced by the insurers, they can also help integrate 

microinsurance into broader social protec� on schemes for example the insurance 

policy can be � ed up with health insurance schemes of the Government. Similarly, 

local Government can use the insurance as an important tool for disaster response 

eff orts. So, collabora� on ensures be" er coverage, increased insurance uptake, and 

improved awareness among the target popula� on of microinsurance. 

5. How to Make It Profi table

Microinsurance is very important to bridge the insurance protec� on gap of 

the vulnerable people and communi� es but profi t-making is also important for the 
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insurers including micro insurers to survive in the market and maintain solvency. 

So, the insurers should also focus on profi t since they should be able to thrive in a 

compe� � ve environment. So, insurers should formulate the business plan targe� ng 

both scalability as well as profi tability. The law of large numbers always prevails in 

insurance including in microinsurance. So, Profi tability depends on reaching many 

policyholders to spread risk and reduce per policy administra� ve costs. Another 

strategy could be partnership with Local Government, coopera� ves, NGOs and 

Mobile Network Operators. 

To make microinsurance profi table, the insurers should not only focus on the 

premium but paying claim in � mely manner is also important. If the policyholders 

are convinced that the insurance pays, there is more chance of renewal. Also, the 

posi� ve message also fl ows to other members which help with the scalability of the 

product. So, in most of the jurisdic� on where microinsurance is highly developed, 

claim is not considered as expenses but it is considered as investment to gain the 

credibility of the policyholders. 

The microinsurance business always targets low-income people so one strategy 

can be bundling the product. The bundling makes the product more a� rac� ve, 

adding more benefi ts and off ering a package which reduces administra� ve and 

distribu� on-related costs. Some� mes bundling the insurance policy with other 

services like ambulance services, providing a packet of seed while selling the 

agricultural insurance can be more a� rac� ve for the costumers. 

6. Challenges and Limita� ons

Microinsurance can be an important tool to address the need for low income 

and vulnerable communi� es. It can also be a part of Government strategy for 

disaster preparedness and post disaster recovery. But microinsurance cannot solve 

all the problems and it always has lots of challenges. The challenge is not only for 

the insurers but also for the regulator and Government. 

6.1 Challenge for the Insurers: The most important challenge for the insurers is not 

having suitable products with adequate pricing. The product should be simple and 

there should be less exclusions, but the pricing should be done considering the 

paying capacity of the target group. If the risk-based pricing is adopted, the product 

becomes too expensive. So, managing the balance between the risk exposed and 

premium is one of the challenges that the insurers are facing. Other than that, 

they must compete with the conven� onal insurers for the product and services 

and their agent network is not as huge as those of the conven� onal insurers. 

Product development and actuarial costs are another issue. Besides product and 

administra� ve costs, distribu� on and claim assessment is another challenge for 
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them due to the loca� on of risk in geographically challenging areas, especially in 

case of Nepal.

6.2 Challenge for the Consumers: Buying microinsurance product is always a 

challenge for the    consumers. The most common challenge is cost of insurance. 

In the country like Nepal, the people are struggling for basic need and survival. 

The premium for insurance can add a burden to their fi nances. Even the small 

amount of money makes a huge diff erence for them.  The trust issue adds 

more challenge because of the doubt regarding the insurance payout. Another 

challenge is distribu� on mechanism. If the distribu� on system involves the 

community engagement, it becomes more eff ec� ve. So, to solve this problem, 

the insurers should consider partnering with co-opera� ves, women group and 

other groups formed in the community.

6.3 Challenge for the Government: Microinsurance is in most of the cases 

subsidy driven business and subsidy is provided by the Government. But 

the budgetary constraint within the government hinders to allocate the 

subsidy in microinsurance sector. The subsidy disbursement mechanism 

can be challenge sometimes because if the subsidy if not distributed to the 

insurers on time, it may affect their cash flow and they may not be able to 

pay claim on time. In some cases, Government, including local and provincial 

government may pay the premium for the insured people. But budgetary 

constraint always prevails.  

6.4 Challenge for the Regulators: Regulation and supervision of the 

microinsurance business always pose challenge for the regulators. In one 

hand, regulator should prioritize protecting the right of the policyholders 

and on the other hand, the solvency of the insurers cannot be compromised. 

So, supervision and monitoring the micro insurers business always becomes 

challenging for the regulators. Sometimes proportionality principles should 

be adopted for microinsurance in order to provide enabling environment 

to thrive in the market and also to serve the low income and vulnerable 

communities. 

7. Recommenda! ons and Sugges! ons

Microinsurance can be the important tool for risk management in the 

country like Nepal where the frequency and severity of disasters is very high and 

unpredictable. So, Nepal Insurance Authority should encourage the insurers to 

develop the suitable products with adequate market research and need assessment. 

Developing the product does not solve the problem because the cost of insurance 

is always the problem. So, the following measures can be adopted to for developing 
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the microinsurance product and ensuring the protec� on of the unserved and 

vulnerable people.

7.1 Clear defi ni� on of low-income people: The low-income people cannot get the 

desired benefi t and insurance coverage unless and un� l there is clear defi ni� on 

of low-income people or low-income family. So, the defi ni� on and iden� fi ca� on 

of low-income people is very necessary to bring them under microinsurance 

coverage.

7.2 Research based product: Research based insurance products should be 

developed as per the need and paying capacity of the people.

7.3 Subsidy: The provision of premium subsidy should be made in order to help 

people to have the insurance coverage.

7.4 Cost: The premium and sum-insured should be formulated by considering the 

target group and the paying capacity.

7.5 Product bundling: The product bundling is one of the best approaches to help 

people buy the products with mul� ple benefi t and the opera� on cost is also 

decreased.

7.6 Distribu� on channel: The distribu� on of the product is very important for the 

expanding microinsurance coverage. So, the distribu� on through local agents, 

coopera� ves, retail shops and mobile network operators can be example of 

eff ec� ve and effi  cient method of distribu� on of the product.

7.7 Awareness: Raising awareness is the most important for making people realize 

the importance of insurance. So, awareness ac� vi� es like interac� on with the 

local level, schools, colleges, farmers and TV and Radio programs are very 

important. 

8. Conclusion 

Microinsurance plays an important role in building fi nancial resilience among 

low-income popula� ons in developing countries like Nepal. By off ering aff ordable, 

accessible and simplifi ed products and prompt claim se$ lement mechanism, it helps 

protect vulnerable communi� es from the unfavorable consequences natural disaster 

and climate related events. Such unexpected events can trap vulnerable popula� ons 

in a never-ending cycle of poverty and the one which becomes deeper in case of 

frequency and severity of such events. Although microinsurance may not solve all 

the challenges they face, it serves as a “friend in need” that helps them manage 

the fi nancial a% ermath and help them recover sooner. By off ering this support, 

microinsurance provides a way toward greater resilience to the communi� es. 
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Although lots of challenges remain in product developing, subsidy allotment, 

distribu� on and awareness, con� nued innova� on, public-private partnerships, and 

suppor� ve Government policy and regulatory frameworks may act as a catalyst to 

make microinsurance develop much faster and help serve more and more vulnerable 

people. The insurance penetra� on of the country is also highly dependent upon the 

scalability of the microinsurance policies.  Microinsurance is not just the insurance 

product but it can be a tool to protect the livelihood of the people who may be le�  

with nothing due to the events and which may bring irreversible change in their 

life. Also, for the Government, it can be a powerful tool for social and economic 

empowerment and a mechanism to upli�  vulnerable popula� ons and to insure 

fi nancial inclusion. 

)))
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In Nepal, conversa� ons around 

women’s fi nancial empowerment have gained 

encouraging momentum over the past decade. 

Policymakers, development ins� tu� ons, and 

private sector actors increasingly highlight 

women’s par� cipa� on in entrepreneurship, 

improved access to credit, growing adop� on of 

digital payments, and stronger savings behavior. 

Across urban centers and emerging semi-urban 

markets, women are opening businesses, 

managing fi nances, and contribu� ng in visible 

and meaningful ways to household and na� onal 

economies. These gains are signifi cant. They 

refl ect a broader shi�  in how women’s economic 

roles are perceived not as supplementary, but as 

central to growth and resilience. 

Yet, beneath this progress lies a cri� cal 

blind spot-one that rarely enters mainstream 

discussion: risk protec� on. Financial 

empowerment is o� en framed through the 

lens of earning, saving, and inves� ng. But these 

pillars, while essen� al, are incomplete on their 

own. True fi nancial security depends not only on 

the ability to build assets, but also on the ability 

to protect them. Without safeguards against 

unexpected shocks, fi nancial progress remains 

exposed vulnerable to disrup� on at any moment.

Women, Financial Security and Insurance: 

The Missing Conversa� on of “HerInsure”

Sunil Ballav Pant

CEO, NLG Insurance Co. Ltd.
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For many women in Nepal, par� cularly those running small businesses or managing 

household assets, this vulnerability is not abstract it is part of everyday reality. A small 

grocery shop stocked through careful savings. A tailoring business built over years of skill 

and persistence. A home-based enterprise producing goods for local markets. These are 

not just income-genera� ng ac� vi� es; they are the backbone of fi nancial independence 

for many families. Yet most of these ventures operate without any form of insurance 

protec� on.

When an unexpected event occurs a fi re, the� , fl ood, or even a temporary closure 

due to external factors the consequences can be immediate and severe. Without insurance, 

recovery depends largely on personal savings or informal borrowing. In many cases, these 

coping mechanisms are insuffi  cient, forcing households into fi nancial distress.

What is lost in such moments is not only income, but momentum. Years of eff ort can 

be undone in days. Plans for expansion are postponed indefi nitely. Children’s educa� on 

may be disrupted. Healthcare decisions may be delayed. The ripple eff ects extend far 

beyond the ini� al loss. Despite steady improvements in fi nancial inclusion, insurance 

penetra� on in Nepal remains rela� vely low, at around 3-4% of GDP. This suggests that 

a substan� al por� on of assets and livelihoods across the country remain unprotected. 

Within this already limited coverage, women are dispropor� onately underserved.

This imbalance becomes more pronounced when viewed alongside the rise of 

women-led enterprises. Women now own a signifi cant share of micro, small, and medium-

sized enterprises (MSMEs) in Nepal. In sectors such as retail, agriculture, services, and 

home-based produc� on, their presence is both visible and growing. In many communi� es, 

women entrepreneurs are not only contribu� ng to household income they are driving 

local economic ac� vity.

However, their exposure to risk has not been matched by access to protec� on. 

This disconnect highlights a deeper issue: fi nancial inclusion eff orts have largely focused 

on access to capital, but not enough on safeguarding that capital once it is deployed. 

Understanding why insurance adop� on remains low among women requires looking 

beyond surface-level explana� ons.

Awareness is certainly one factor. Insurance is s� ll widely perceived as complex 

and diffi  cult to understand. Policy documents o� en contain technical language that is not 

easily accessible to fi rst-� me users. The concept of paying for a benefi t that may or may 

not be used can feel counterintui� ve, especially in contexts where fi nancial resources are 

limited and immediate needs take priority.

But awareness alone does not explain the full picture. Behavioral factors also 

play a role. Financial decisions are shaped not only by informa� on, but by percep� on, 
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experience, and trust. If insurance is not seen as relevant to one’s immediate reality, it is 

unlikely to be priori� zed. If there are doubts about whether claims will be se� led fairly, 

hesita� on becomes a ra� onal response.

For many women, fi nancial decision-making is also infl uenced by household 

dynamics. Even when women generate income, decisions about spending par� cularly 

on products perceived as non-essen� al may involve nego� a� on or constraint. In such 

contexts, insurance can be depriori� zed in favor of more immediate expenditures.

Design gaps further compound the problem. Insurance products are o� en 

standardized, with limited fl exibility to accommodate the needs of small-scale 

entrepreneurs. Premium structures may not align with irregular income fl ows. Coverage 

may not refl ect the specifi c risks faced by micro-enterprises. Claims processes may be 

perceived as � me-consuming or opaque.

For a woman managing a small business, � me is a scarce resource. Engaging with a 

complex product that requires extensive documenta� on or follow-up can feel imprac� cal. 

Simplicity, therefore, is not just a convenience it is a necessity.

Trust remains one of the most cri� cal barriers. Insurance operates on a promise 

of future support. But for that promise to hold value, it must be credible. Percep� ons of 

delayed or disputed claims, even if not widespread, can signifi cantly infl uence behavior. 

In close-knit communi� es, experiences both posi� ve and nega� ve are quickly shared, 

shaping collec� ve a�  tudes.

Interes� ngly, Nepal presents a unique contrast. Women make up more than half 

of the insurance agent workforce. They are ac� vely engaged in promo� ng products, 

educa� ng customers, and expanding outreach. Yet, as policyholders, their par� cipa� on 

remains limited. This suggests that proximity to the product does not automa� cally 

translate into adop� on. It points to structural issues in how insurance is posi� oned and 

delivered. At the same � me, there are reasons for op� mism.

Nepal has demonstrated that fi nancial behaviors can shi�  rapidly when 

services are designed to be accessible and intui� ve. The rise of digital fi nancial 

pla! orms has transformed how people interact with money. Transac� ons that once 

required physical presence and paperwork can now be completed instantly through 

mobile devices.

Women have been key benefi ciaries of this transforma� on. Digital tools have 

reduced barriers related to mobility, � me, and access. They have enabled greater fi nancial 

autonomy and convenience. Insurance has the poten� al to build on this founda� on. 

Digital distribu� on channels can simplify onboarding, reduce paperwork, and enable 

micro-payments. Claims processes can be streamlined through technology, improving 
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speed and transparency. Products can be tailored and delivered in ways that align with 

users’ daily reali� es.

However, technology is only part of the solu� on. True inclusion requires inten� onal 

design.

Insurance products must be built with a clear understanding of women’s needs—

not as a niche segment, but as a core customer base. This includes designing for 

aff ordability, fl exibility, and relevance. It means off ering coverage that refl ects the risks 

faced by small businesses, simplifying policy language, and ensuring that benefi ts are 

clearly communicated.

Equally important is the role of educa� on. Financial literacy eff orts must move 

beyond basic awareness to prac� cal understanding. Women need to see how insurance 

fi ts into their fi nancial lives not as an abstract concept, but as a tangible tool for protec� on. 

Real-life examples, community engagement, and peer learning can be powerful in building 

this understanding.

There is also an opportunity to rethink distribu� on models. Community-based 

organiza� ons, coopera� ves, and women’s groups can play a vital role in expanding access. 

These networks already have established trust and reach. Integra� ng insurance into 

exis� ng structures can make it more approachable and relevant.

Linkages with other fi nancial services can further strengthen adop� on. Insurance 

can be bundled with loans, savings products, or business development programs. For 

example, a small business loan could include basic asset protec� on coverage. Savings 

groups could incorporate micro-insurance op� ons. Such integra� ons can normalize 

insurance as part of fi nancial planning.

Globally, there is increasing recogni� on that insurance is a key enabler of inclusive 

growth. It not only protects individuals and businesses, but also contributes to economic 

stability. When risks are managed eff ec� vely, investments become more secure, and 

growth becomes more sustainable.

For Nepal, this is par� cularly relevant. The country is highly exposed to natural 

disasters, including fl oods, landslides, and earthquakes. These risks dispropor� onately 

aff ect those with limited fi nancial buff ers many of whom are women. Strengthening 

access to insurance, therefore, is not just an economic priority, but a resilience impera� ve.

When women are fi nancially protected, the benefi ts extend beyond individual 

households.

Businesses recover more quickly. Communi� es regain stability faster. Local 

economies remain ac� ve even a� er disrup� ons. Over � me, this contributes to a more 
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resilient na� onal economy. Despite this, the integra� on of a gender perspec� ve into 

insurance policy and prac� ce remains limited.

There is an opportunity for regulators, industry bodies, and development 

partners to work together in advancing this agenda. This includes promoting 

inclusive product standards, encouraging innovation, strengthening consumer 

protection, and supporting data collection to better understand gender gaps. 

However, meaningful change will also depend on leadership within the insurance 

industry itself.

Insurers must move beyond tradi� onal approaches and embrace a more customer-

centric mindset. This involves inves� ng in research, engaging directly with women 

customers, and con� nuously refi ning products and processes based on feedback. Training 

and empowering agents especially women agents can also make a signifi cant diff erence. 

With the right tools and support, they can become not just distributors, but trusted 

advisors.

Ul� mately, the narra� ve around insurance needs to evolve. Insurance should not be 

seen as an op� onal add-on or a complex fi nancial instrument. It should be recognized as 

a fundamental component of fi nancial well-being. Protec� on is what allows progress to 

endure. The reality is clear: women in Nepal are playing an increasingly important role in 

shaping the country’s economic future. Their contribu� ons are driving growth, suppor� ng 

families, and strengthening communi� es.

But without adequate risk protec� on, this progress remains exposed. The ques� on 

is no longer whether insurance is needed. The need is evident and growing. The more 

pressing ques� on is whether the system is ready to meet that need in a way that is inclusive, 

accessible, and trustworthy. Addressing this gap is not only a business opportunity it is a 

shared responsibility.

It requires coordinated ac� on across sectors, sustained commitment, and a 

willingness to rethink established approaches. Most importantly, it requires placing 

women not at the margins but at the center of the insurance conversa� on. Because 

fi nancial empowerment is not just about building wealth. It is about ensuring that what 

is built can endure. And un� l risk protec� on becomes an integral part of that journey, the 

promise of empowerment will remain incomplete.

Because true fi nancial empowerment is not just about building wealth. - it is 

about protec� ng it.

)))
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Background

The term "social insurance" has posi� ve 

implica� ons. The term “social” carries moral 

goodness, and  “insurance” indicates that 

people receive protec� on against fi nancial 

diffi  cul� es or hazards. Social insurance has a 

welfare-oriented philosophy that safeguards 

individuals and families against social risks and 

economic uncertainty. It ensures social jus� ce 

and maintains economic stability through a 

shared responsibility. The principles of social 

insurance are to develop equitable treatment, 

community support, and togetherness for the 

welfare of society, whereas private insurance 

systems operate on business objec� ves and 

personal agreements. Social insurance provides 

people with protec� on against mul� ple life-

cycle risks, including old age, sickness, disability, 

unemployment, and other socio-economic 

shocks. The philosophical approach of social 

insurance is to maintain the social security law. 

It empowers society by expanding economic 

access and advancing sustainable development 

goals, promo� ng social cohesion and inclusivity, 

and reducing inequality and poverty na� onwide. 

Social insurance is used to safeguard from 

catastrophic losses such as high out-of-pocket 

Philosophy of Social Insurance and Its 

Relevance: Ensuring Sustained Social Security 

and Jus! ce

Bharat Ram Dhungana (PhD)

Associate Professor,

Pokhara University
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medical expenditure, long-term loss of income during unemployment and the eff ects of 

permanent disability.

The philosophy of social insurance is grounded in three core principles: solidarity, 

social jus� ce, and collec� ve responsibility. It holds that all par� cipants of society share 

the hazards posed by illness, unemployment, disability, and old age. Social insurance 

iden� fi es risks that aff ect all members of society and addresses them collec� vely through 

social insurance programmes, rather than trea� ng them as individual responsibili� es to 

be handled alone. The programme succeeds in promo� ng fairness through its resource 

distribu� on system. All high-risk individuals receive benefi ts from social insurance as 

it enables addressing basic needs. The philosophical founda� on of social insurance is 

mo� vated by welfare state principles. The role of state and its ins� tu� ons is to perform 

as advocates of ci� zens' social welfare and promote social equity. 

Social insurance programmeme arise with the issues related to social and economic 

hazards. It targets to protect vulnerable people exposed to various shocks including 

illness, accidents, unemployment, and old age. Social insurance ensures income security 

and access to essen� al services for reducing poverty traps. It promotes social jus� ce and 

redistributes resources to create a safety net. Social security fund and health insurance 

programmes are well-established social jus� ce tools in the context of developing na� ons 

like Nepal. However, its coverage, access and quality s� ll need improvement. Social 

insurance is an inclusive and social protec� on tool for vulnerable groups in low- and 

middle-income countries.

Evolu� on of Social Insurance

The antecedents of social insurance are local social networks, informal working 

rela� onships, religious organiza� ons and their extended family. As human civiliza� on 

developed,  government established ins� tu� on based welfare programmes, known as 

social insurance. The Second World War created security needs among war-aff ected 

na� ons. People obtained protec� on against the war and the socio-economic risks that 

threatened their livelihoods and families. The Bismarckian model of social insurance was 

established by Germany through its fi rst compulsory workers' insurance programmes in 

the late 19th century. It created the founda� on for modern social insurance systems. It 

provided protec� on against workplace dangers while maintaining societal stability for 

industrial workers. This model required workers to make contribu� ons through their job 

posi� ons. William Beveridge developed the Beveridgean model in the mid-20th century 

to create a comprehensive social security system, fi nanced by taxes, to eliminate poverty 

and provide essen� al support to all people. 

The Bismarck and Beveridge welfare state models demonstrate their dis� nct 

approaches through their diff erent funding methods, which produce diff erent sets of 
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benefi ts for their respec� ve benefi ciaries. The Bismarck model restricts benefi ts to 

employees with insurance coverage, whereas the Beveridge model provides benefi ts to 

all people in the country. The Bismarck model is based on earnings-related contribu� ons, 

whereas the Beveridge model is funded by the state budget, which includes tax revenues. 

The global pandemic and other major historical events led most countries to implement 

hybrid systems that combined contributory and non-contributory components to provide 

healthcare, unemployment benefi ts, pensions, and social assistance programmes.

The organized social protec� on systems began in the early 21st century. The 

government began social support programmes providing old-age benefi ts and welfare 

for specifi c groups. The Social Security Fund (SSF) established a signifi cant milestone 

and was the fi rst structured social insurance system in Nepal. Na� onal health insurance 

programmes were created to extend risk coverage beyond basic income protec� on. The 

social insurance is s� ll in its developmental phase and faces obstacles such as coverage, 

fi nancial resources, and policy. However, the government intends to create a strong social 

protec� on mechanism for comprehensive coverage. It is necessary to establish a unifi ed 

social security method that may integrate social insurance standards.

Philosophical Founda� ons of Social Insurance

Social security, jus� ce, inequality, and solidarity are the philosophical grounds of 

social insurance. Its aim is to protect against socio-economic risks and promote social 

jus� ce. The following key principles can highlight the philosophical founda� ons of social 

insurance.

• Principle of Solidarity: Social insurance shares socio-economic risks and is guided 

by principle of solidarity to support one another. People must contribute as per 

their capacity to sustain social security. It ensures benefi ts that match their actual 

needs and confi rms jus� ce for members in the community. The solidarity principle 

protects fi nancially against vulnerabili� es arising from health issues, job loss, 

disabili� es, and aging.  It is par� cularly important in developing na� ons because 

people face extreme poverty, income instability, and inadequate fi nancial safety 

nets. The decline of conven� onal family and community support mechanisms, 

driven by urbaniza� on and migra� on, necessitates ins� tu� onal solidarity. Social 

insurance programmes are linked to ins� tu� onalized solidarity to reduce inequality, 

prevent people from poverty traps, and advance social stability. Solidarity is a 

fundamental element of social protec� on in advancing social development and 

protec� ng vulnerable groups.

• Principle of Social Jus� ce: The social insurance is rooted in social jus� ce philosophy 

to ensure ra� onal treatment and equal access, thereby protec� ng all ci� zens. This 

principle originates from norma� ve theories such as distribu� ve jus� ce and aims 
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to reduce social dispari� es. Philosophers, par� cularly John Rawls, developed the 

theory of social jus� ce. According to Rawls' theory of jus� ce, social ins� tu� ons 

should be designed to benefi t the least disadvantaged members of society.  It 

provides safeguards against various life-cycle hazards, including medical condi� ons, 

job loss, disability, and senior-ci� zen status. The principle is par� cularly signifi cant 

in developing na� ons due to constant economic inequi� es and geographical 

dispari� es. Social jus� ce policies support marginalized communi� es and prevent 

extreme poverty, thereby promo� ng social cohesion and inclusive development.

• Principle of Equity: Fair sharing of contribu� ons and the distribu� on of benefi ts 

can safeguard individuals as per their socio-economic condi� on. Equity may be in 

the form of horizontal and ver� cal. Horizontal equity handles people in the same 

situa� on equally, and ver� cal equity connects people with greater fi nancial capacity 

to pay more. This equity principle supports vulnerable groups and receives greater 

benefi ts. Social insurance is guided by subsidized funding, specifi c benefi ts, and 

complete protec� on for all par� cipants. The principle of equity links social insurance 

in achieving fair treatment for all people.

• Principle of Risk Pooling: Social insurance is guided by principle of risk pooling 

and provides benefi ts to social groups that share risks with their members. The 

organiza� on u� lizes all its resources to assist people who experience adverse 

events. It includes sickness, work incapacity, job loss and re� rement. This principle 

facilitates organiza� ons to transform individual-level risk to group-level risk. Social 

insurance builds risk pooling mechanisms and decreases uncertainty. It develops 

community resilience to protect people from fi nancial crashes and supports in 

maintaining social stability.

• Principle of State Responsibility: The role and responsibility of the state serve to 

expand and develop social insurance. The sustainable funding mechanism of the 

state protects and safeguards vulnerable groups and people from economic, social 

and security threats. The role of government is to provide at least basic level of 

social security. The state should protect human dignity, reduce social inequality and 

advance public welfare. The state may serve as a regulator, fi nancier and service 

provider. The role of the state is crucial to sustain social insurance programmes at 

aff ordable prices. Social security funds create fi nancial security for marginalized 

and vulnerable groups. The state may establish social protec� on programmes and 

protect ci� zens from socio-economic risks.

Nexus between Social Insurance and Social Security

Social security creates a wider base and protects individuals from economic and 

social distress. Social insurance safeguards vulnerable people against economic shocks 
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and social hazards. It protects employees with work-related benefi ts during unexpected 

condi� ons. It includes health issues, job termina� on, disability and re� rement. The 

rights based support and risk sharing mechanisms are common tools of social insurance. 

Developing countries may expand social insurance programmes and social security to 

all ci� zens. Social insurance and social security build a sense of protec� on in the na� on.

Social insurance programmes provide benefi ts that help people connect with 

society while they establish fi nancial stability. The programme provides social security 

benefi ts to vulnerable groups, achieves social inclusion and reduces exis� ng social 

inequality. The system creates economic stability and safeguards people from risk of 

being disabled and losing their jobs. Social insurance programmes allow economies 

to maintain stability during severe economic crises and emergencies. It helps in 

building resilience and crea� ng pathways for sustainable economic advancement. 

Adequate government support is essen� al for be� er coverage and benefi ts to 

vulnerable groups.

Policy Road Maps for Expanding Social Insurance 

The Nepalese social insurance system needs mul� ple policy reforms to achieve 

its objec� ves. The social insurance system in Nepal requires a clear policy roadmap to 

expand coverage and strengthen ins� tu� ons. The following are the key policy roadmaps 

for expanding social insurance in developing countries such as Nepal. 

• Expanding Social Coverage: Expanding social insurance coverage is essen� al 

to promote social insurance programmes. The programme enables addi� onal 

individuals to access social insurance benefi ts through fi nancial security and social 

inclusion. Social insurance programmes provide broader benefi ts to vulnerable 

people. It provides income security measures and healthcare access, thereby 

preven� ng households from poverty during fi nancial emergencies. Social insurance 

requires fl exible contribu� on methods together with targeted incen� ves and digital 

and fi nancial inclusion programmes.

• Strengthening Social Insurance Ins! tu! ons: Social insurance programmes require 

ins� tu� onal development to obtain their opera� onal capacity. Good governance 

and transparent ins� tu� ons can build public trust and manage eff ec� ve social 

programmes. Strong ins� tu� ons facilitate organiza� ons to manage opera� ons 

be� er while collec� ng mandatory payments and delivering benefi ts to their 

employees. The establishment of reliable monitoring requires comple� on to create 

public confi dence. Be� er governance prac� ces improve transparency, confi dence, 

and sustainability. The government may create a unifi ed social protec� on technique 

using contributory and non-contributory programmes.
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• Promo� ng Social Insurance Literacy: The educa� onal programmes promote social 

insurance awareness, create trust between people and establish social insurance 

systems. The majority of people in developing countries may not be familiar with 

social insurance benefi ts, procedures, and long-term benefi ts. Social insurance 

awareness, fi nancial literacy programmes and outreach eff orts can increase social 

insurance value. The awareness programme is essen� al to con� nue for social 

insurance literacy. Social insurance ini� a� ves help to increase social insurance 

literacy and risk management. 

• Leveraging FinTech: The social insurance can be expanded through technological 

advancements such as fi ntech. It enables easy service access, increases 

opera� onal effi  ciency and service delivery transparency. People can register and 

make contribu� ons through digital pla" orms using mobile devices. The system 

needs this feature to provide services to remote areas and loca� ons. Technology 

enables effi  cient opera� onal tracking, resource management and precise target 

iden� fi ca� on. Mobile banking, digital iden� fi ca� on systems and online portals 

establish trust when proper monitoring and regula� on.

• Ensuring Financial Sustainability: The fi nancial sustainability of the social insurance 

depends on opera� onal effi  ciency and inclusion. Maintaining resources,  building 

public trust and enabling con� nuous coverage can ensure fi nancial sustainability 

of social programme. To sustain the social insurance programmes, sustainable 

funding management using contribu� on system is required to balance between 

all benefi ts and opera� onal costs. The social insurance schemes need fi nancial 

sustainability to deliver consistent benefi ts during � mes of economic decline and 

resource scarcity.

Conclusion and sugges� ons

Today, social security has become an essen� al elements that provide social equity 

and jus� ce. Social insurance philosophy is guided by the core values of solidarity, jus� ce, 

equity and shared social responsibility. It safeguards all members against unforeseen 

events while gran� ng each individual the right to live with dignity. Social insurance 

facilitates to acheive inclusive development, economic equality and social cohesion. It 

protects people against mul� ple life-cycle risks, including old age, sickness, disability, 

unemployment, and other socio-economic shocks. The philosophical approach of social 

insurance is to maintain the social security law. The social insurance is supported by 

solidarity, social jus� ce and collec� ve responsibility. It ensures social jus� ce and maintains 

economic stability through a shared responsibility. The principles of social insurance are 

to develop equitable treatment, community support, and togetherness for the welfare 

of society.



111

Social insurance is projected to protect from catastrophic losses. It safeguards 

the people from risks such as high out-of-pocket medical expenditure, loss of income 

during unemployment and the impacts of permanent disability. The social protec� on 

is for social jus� ce, risk pooling and solidarity. It requires new contribu� on models that 

extend social insurance coverage to wider community. Increased state funding for at-risk 

groups and digital technology adop� on lead to sustained social insurance benefi ts for 

vulnerable people. Social insurance empowers society and expands economic access. 

It facilitates advancing sustainable development goals, promo� ng social cohesion and 

inclusivity, and reducing inequality. Sustained social insurance expansion requires three 

main policy roadmaps - increasing contribu� on capacity, boos� ng state support for at-

risk groups and expanding governance. Social insurance can be established as a tool of 

social security and jus� ce, reducing inequality and promo� ng solidarity in developing 

countries like Nepal.
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Introduc� on: The Day the Engines Stopped

The year 2026 has become an important 

part of economic history, not as a � me of recovery 

a� er the pandemic or major technological 

success, but as the point when global trade 

and coopera� on suddenly came to a sharp and 

drama� c stop. The cause was not a new disease 

or a complex fi nancial issue, but a sudden and 

highly destruc� ve military confl ict between the 

United States, its regional allies, and the Islamic 

Republic of Iran. As airstrikes targeted military 

sites in late February, the poli� cal and economic 

eff ects quickly focused on one crucial route of 

the global economy: the Strait of Hormuz.

The � tle "Oil is Not Well" clearly shows 

the serious situa� on facing policymakers from 

Washington to Beijing. Energy markets, which 

had felt safe for a long � me because of increased 

domes� c scale produc� on and the early growth 

of green energy, have now been suddenly shaken 

and reminded that they s� ll depend heavily 

on oil from the Middle East. With the Strait of 

Hormuz badly disrupted, it has almost turned 

into a dangerous and highly contested sea area 

because of uneven forms of warfare—the world 

has been forced to realize just how weak and 

vulnerable its supply chains really are.

Oil is Not Well: The 2026 Confl ict and the 

Fragility of Global Energy

Shudarshan Khanal

 Deputy Director (CA),

 Nepal Insurance Authority
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This crisis is not just a small regional confl ict; it is a shock that aff ects the en� re 

global system. The Strait carries nearly 20% of the world’s oil supply and acts as a vital 

route for about 80% of Asia’s energy needs. Its closure has created the most unstable 

energy market condi� ons since the 1973 oil embargo, leading to a chain reac� on of very 

high infl a� on, broken supply chains, and major changes in global power. This detailed 

analysis explains how the 2026 confl ict began, the weaknesses of key global shipping 

routes, the strong similari� es with past crises, and the serious economic eff ects that are 

likely to impact the world for many years.

Part I: The Genesis of the 2026 War and the Strategic Blockade

1. The Road to Escala� on

The confl ict that began in late February 2026 was the result of many years of 

rising tensions, failed diploma� c eff orts, and hidden cybera! acks. Just before the 

fi gh� ng started, new nuclear talks in Vienna completely broke down, while intelligence 

reports showed that Iran was quickly increasing its uranium enrichment at heavily 

protected sites like Fordow. A# er a series of unclear a! acks on commercial ships in 

the Gulf of Oman and serious cybera! acks on important systems in allied countries, 

the United States, supported by regional intelligence, launched a preemp� ve military 

opera� on.

On February 28, 2026, "Opera� on Desert Vanguard" commenced. The strikes were 

highly targeted, aiming to neutralize key an� -access/area denial (A2/AD) capabili� es, 

drone manufacturing hubs, and command-and-control centers along the Iranian coastline.

2. The Asymmetric Retalia� on

Tehran responded immediately with an uneven strategy aimed en� rely at causing 

the greatest possible economic damage. Understanding that it could not eff ec� vely fi ght 

the U.S. Navy in a direct and tradi� onal naval ba! le, Iran used a long-prepared plan that 

took advantage of its geographic posi� on. Within 48 hours of the fi rst airstrikes, Iran’s 

Islamic Revolu� onary Guard Corps Navy (IRGCN) began a full blockade of the Strait of 

Hormuz.

This blockade was not achieved through tradi� onal capital ships, but through a 

lethal combina� on of:

• Smart Naval Mines: Thousands of acous� c and magne� c infl uence mines 

were deployed in the narrow shipping lanes.

• Fast A! ack Cra"  (FAC): Swarms of highly maneuverable speedboats equipped 

with an� -ship missiles and torpedoes ac� vely harassed and threatened 

commercial vessels.
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• Coastal Defense Cruise Missiles (CDCMs): Mobile ba! eries of Noor and 

Qader an" -ship missiles were dispersed along the rugged Zagros mountain 

coastline, crea" ng a deadly "kill box" for any unescorted tanker.

3. The Fragile April Ceasefi re

By April 8, 2026, extensive behind-the-scenes diplomacy led by Oman and Pakistan 

resulted in a temporary 14-day ceasefi re. However, the economic situa" on remained very 

serious. Even though the fi gh" ng stopped, the blockade was s" ll mostly in place. The danger 

of sudden renewed confl ict, along with the presence of unmapped naval mines, kept shipping 

insurance costs (war risk premiums) extremely high. As a result, shipping companies refused 

to send expensive Ultra Large Crude Carriers (ULCCs) into such a dangerous and uncertain 

area. The ceasefi re brought a pause in violence, but it did not restore the fl ow of oil.

Part II: The Anatomy of Global Energy Chokepoints

To fully understand why the 2026 war has severely damaged the global economy, 

it is important to look at the physical geography of interna" onal oil trade. The movement 

of crude oil by sea depends on geographical “chokepoints”—narrow passages along 

major shipping routes. If any of these points are disrupted, ships are forced to take 

much longer alterna" ve routes, which uses up valuable shipping capacity and greatly 

increases costs.

1. The Strait of Hormuz: The Unavoidable Artery

The Strait of Hormuz is the undisputed king of global chokepoints. Located between 

Oman and Iran, it connects the Persian Gulf to the Gulf of Oman and the Arabian Sea.

• The Geography: At its narrowest point, the Strait is 21 miles wide. However, 

the depth and topography dictate that the actual shipping lanes are incredibly 

constricted. Vessels must navigate a two-mile-wide inbound lane and a two-

mile-wide outbound lane, separated by a two-mile-wide buff er zone.

• The Volume: Prior to the 2026 confl ict, roughly 20 to 21 million barrels per 

day (mb/d) passed through this chokepoint. This accounts for roughly 30% of 

all seaborne-traded crude oil and other liquids globally.

• The LNG Factor: Crucially, Hormuz is not just about oil. It is the sole exit route 

for Qatar's massive Liquefi ed Natural Gas (LNG) exports. Roughly 20% of 

global LNG passes through the Strait, making its closure a dual-threat to both 

transporta" on fuels and electrical grid stability.

• The Asian Dependency: The 2026 crisis has dispropor" onately targeted the 

East. An es" mated 80% of the crude moving through Hormuz is des" ned for 

Asian markets—specifi cally China, India, Japan, South Korea, and Singapore. 
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The closure of Hormuz represents an existen� al threat to the industrial 

capacity of the Asia-Pacifi c region.

2. The Strait of Malacca: The Secondary Bo� leneck

Located between the Indonesian island of Sumatra, the Malaysian peninsula, and 

Singapore, the Strait of Malacca is the primary shipping lane connec� ng the Indian Ocean 

to the Pacifi c Ocean.

• The Spillover Eff ect: While the 2026 war is physically located in the Middle 

East, its eff ects immediately spilled over to Malacca. As Asian na� ons 

scrambled to secure alterna� ve oil supplies from West Africa, South America, 

and the United States, traffi  c through Malacca spiked to unsustainable levels.

• Vulnerability: The Strait of Malacca is roughly 500 miles long but narrows 

to just 1.7 miles at the Phillips Channel in the Singapore Strait. This massive 

infl ux of rerouted vessels has caused unprecedented conges� on, resul� ng in 

collisions, massive delays, and a sharp spike in piracy as desperate, sta� onary 

tankers become easy targets.

3. Bab el-Mandeb and the Suez Canal

The Bab el-Mandeb strait is the southern gate to the Red Sea, located between 

Yemen on the Arabian Peninsula and Djibou�  and Eritrea in the Horn of Africa. The 

Suez Canal serves as the northern gate, connec� ng the Red Sea to the Mediterranean.

• The Proxy War Expansion: The 2026 confl ict rapidly engaged regional proxy 

forces. As a show of solidarity with Tehran, heavily armed fac� ons in Yemen 

escalated a$ acks on the Bab el-Mandeb strait.

• The Rerou" ng Crisis: The combined threat forced almost all Western and 

allied commercial shipping to abandon the Red Sea route en� rely. Instead 

of passing through the Suez Canal, vessels des� ned for Europe and the 

Americas were forced to divert around the Cape of Good Hope in South 

Africa.

• The Cost of Detour: This massive detour adds approximately 3,500 nau� cal 

miles to the journey. It extends transit � mes by 12 to 15 days, consumes 

massively more bunker fuel, and eff ec� vely removes available shipping 

tonnage from the global fl eet by keeping vessels at sea longer.

4. The Bosporus and the Panama Canal

Although these were less important for Middle Eastern oil, the highly connected 

nature of global shipping meant that these secondary chokepoints also came under 

pressure. Drought condi� ons in recent years had already limited how deep ships could 
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pass through the Panama Canal, and when combined with the 2026 crisis, it made 

transpor� ng alterna� ve energy supplies from the US Gulf Coast to Asia extremely slow 

and incredibly expensive.

Part III:: The Illusion of Alterna� ves and the Mechanics of Mi� ga� on

At the start of the 2026 crisis, many people believed that modern systems like 

pipelines and strategic reserves could easily make up for the loss of oil caused by the 

mari� me blockade. However, the reali� es of global logis� cs quickly proved this assump� on 

wrong.

1. The Bypass Pipelines: A Drop in the Ocean

Some countries in the region an� cipated the risks around the Strait of Hormuz and 

spent billions building pipelines to bypass it. However, these alterna� ves s� ll cannot carry 

enough oil to make up for the loss of the Strait.

• The East-West Pipeline (Saudi Arabia): Also called Petroline, this major 

pipeline transports crude oil from Saudi Arabia’s eastern oil fi elds, such as 

Ghawar, to the Red Sea port of Yanbu, completely avoiding the Strait of 

Hormuz. Its maximum capacity is about 7 million barrels per day.

• The Abu Dhabi Crude Oil Pipeline (UAE): Also known as the Habshan–Fujairah 

pipeline, this route transports crude oil from inland fi elds in Abu Dhabi to the 

port of Fujairah on the Gulf of Oman, just outside the Strait. It can carry about 

1.5 million barrels per day.

• The Mathema� cal Reality: Even if all the bypass pipelines in the region run at 

full capacity—about 8.5 million barrels per day—there would s� ll be a huge 

shor" all, with around 11.5 to 12.5 million barrels per day stuck inside the 

Persian Gulf. On top of that, rising tensions in the Red Sea, especially around 

Bab el-Mandeb, have made it much harder for Saudi Arabia to export oil from 

its Yanbu terminal.

2. The Deple� on of Strategic Petroleum Reserves (SPR)

A# er oil prices surged in March 2026, the Interna� onal Energy Agency (IEA) 

organized the largest-ever release of emergency oil reserves. Countries like the United 

States, Japan, South Korea, and several European na� ons added hundreds of millions of 

barrels to the market to help stabilize supply.

• The Band-Aid Eff ect: Although this helped reduce panic buying at fi rst, strategic 

petroleum reserves are meant for short-term disrup� ons, such as hurricanes 

aff ec� ng refi neries, not long-las� ng shortages. They cannot replace a major 

supply gap of more than 12 million barrels per day for months. By late April 
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2026, many Western countries had already used up much of their reserves, 

leaving them with very limited ability to respond further and raising serious 

na� onal security concerns.

Part IV: The Macroeconomic Tsunami - A World in Stagfl a� on

The economic impact of the 2026 war goes far beyond higher fuel prices. Energy 

is a key resource that powers almost every part of the global economy. Because of the 

disrup� on in the Strait of Hormuz, the world has been pushed into a large, coordinated 

economic slowdown.

1. The Price Shock and the War Premium

Within 72 hours of the blockade beginning, Brent crude futures—the global oil 

price benchmark—jumped to record levels. Prices rose above $140 per barrel and at 

� mes briefl y reached $160 during trading. Much of this increase was driven by a “war risk 

premium,” which is an extra cost added by traders because of uncertainty about future 

oil supplies.

2. The Asian Energy Crisis and Supply Chain Collapse

Because 80% of the oil fl owing through Hormuz is bound for Asia, the con� nent has 

borne the brunt of the crisis.

• India: Because India imports more than 85% of its crude oil, it quickly faced 

a serious balance of payments crisis. To manage the situa� on and prevent 

widespread unrest, the government introduced strict fuel ra� oning, rolling 

power cuts, and increased subsidies for public transport.

• China: The “Factory of the World” experienced a sharp drop in industrial 

produc� on. Energy-heavy industries like steel, cement, plas� cs, and fer� lizers 

quickly became too expensive to operate. As a result, supply chains broke 

down, and shortages of consumer goods, electronics, and medical supplies 

spread around the world.

• Japan and South Korea: Both countries depend heavily on LNG for electricity, 

so the loss of gas shipments from Qatar caused serious instability in their 

power grids. To cope, they had to quickly restart old coal and nuclear plants, 

pu"  ng short-term climate targets aside in order to keep the electricity supply 

running.

3. Hyperinfl a� on and the Death of Discre� onary Spending

The sharp rise in crude oil prices quickly led to much higher costs for diesel, jet fuel, 

and ship fuel as well.
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• Imported Infl a� on: The cost of shipping goods increased fi ve " mes. This 

triggered a chain reac" on of “imported infl a" on,” where prices for food, 

clothing, and other essen" al items rose worldwide, no ma$ er where they 

were produced.

• Demand Destruc� on: As people spent most of their money on essen" al 

energy and much higher food prices, they had li$ le le%  for non-essen" al 

purchases. As a result, spending on things like shopping, travel, hotels, and 

entertainment dropped sharply, leading to many businesses in these sectors 

going bankrupt.

4. The Central Bank Dilemma: The Stagfl a� on Trap

Global central banks, especially the Federal Reserve and the European Central Bank, 

were placed in a very diffi  cult situa" on with no easy solu" ons.

• Infl a� on vs. Recession: Normally, central banks raise interest rates to control 

infl a" on. But the infl a" on in 2026 is caused by supply shortages, not excess 

demand. Higher interest rates cannot solve problems like blocked shipping 

routes in the Strait of Hormuz. At the same " me, raising rates during an already 

shrinking economy risks making a bad recession even worse, possibly turning 

it into a global depression. This mix of weak growth and high infl a" on—known 

as stagfl a" on—has become the main feature of the late 2020s economy.

Part V: Environmental and Humanitarian Catastrophes

Beyond fi nancial systems and military plans, the 2026 confl ict has also caused 

severe harm to the environment and to civilian popula" ons.

1. Ecological Disaster in the Gulf

The use of naval mines and an" -ship missiles has led to several major mari" me 

accidents. In mid-March, a Panamanian-fl agged Very Large Crude Carrier (VLCC) was 

badly damaged by a sea mine. The ship spilled an es" mated 2.2 million barrels of heavy 

crude oil into the Persian Gulf.

• The Cleanup Impossibility: Because the Gulf is an ac" ve confl ict zone, 

interna" onal cleanup teams are unable to respond. As a result, the spill has 

severely damaged marine life, destroyed important fi sheries, and le%  the 

coastlines of several neutral Gulf states covered in toxic oil residue.

2. The Water Crisis

Countries in the Persian Gulf are very dry and depend heavily on large coastal 

desalina" on plants to produce fresh water.
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• Desalina� on Shutdowns: Large oil slicks dri! ing across the Gulf have forced 

several major desalina" on plants in the UAE, Qatar, and Kuwait to shut their 

intake systems to avoid permanently damaging their fi ltra" on equipment. 

This has created a serious and fast-developing water crisis, aff ec" ng millions 

of people in the region.

3. The Global Food Security Threat

Modern agriculture largely depends on fossil fuels to produce food. Natural gas is 

used to make nitrogen-based fer" lizers, while diesel powers farm machinery like tractors 

and harvesters, as well as the shipping systems that move grain around the world.

• The Fer� lizer Shock: The 2026 crisis caused fer" lizer prices to rise sharply. As 

a result, global crop produc" on for the 2026–2027 season is expected to drop 

signifi cantly. The United Na" ons World Food Programme has warned that the 

energy shock could turn into a global food crisis, especially aff ec" ng countries 

in Sub-Saharan Africa and the Middle East that rely heavily on imports, by 

early 2027.

Conclusion: A World Forever Changed

The phrase “Oil is Not Well” has become a symbol of the end of an era of poli" cal 

complacency. The 2026 U.S.–Iran war has exposed a harsh reality: despite living in a highly 

advanced, connected, digital world, the global economy s" ll depends heavily on oil moving 

through a narrow 21-mile-wide shipping route.

The April 2026 ceasefi re stopped the immediate fi gh" ng, but it only paused a much 

deeper global crisis. The world has realized that the Strait of Hormuz is more than just a 

shipping route, it is essen" al to the global economy. Un" l long-standing confl icts in the 

Middle East are resolved, or countries achieve true local energy independence through 

new technologies, the eff ects of the 2026 crisis will con" nue to impact the world economy 

for years. The era of cheap, reliable, and unno" ced energy is over, and energy security has 

become a central part of na" onal survival.

Appendices - Synthesized Financial and Ins� tu� onal Analyses

The following sec" ons summarize emergency reports from major global ins" tu" ons 

a! er the 2026 crisis, showing the full extent of the economic damage.

Appendix A: World Bank Group - Global Economic Prospects (Emergency Update, 

April 2026)

Subject: The Hormuz Shock and the Reversal of Poverty Allevia� on

"Prior to the February 2026 confl ict, our baseline models projected a stabilizing global 

economy with moderate infl a" on and a gradual decline in energy prices due to increased 



120

non-OPEC produc� on. The closure of the Strait of Hormuz has en� rely invalidated these 

models.

We are now forecas� ng a global GDP contrac� on of 2.8% for the calendar year 

2026. The most alarming data point is the impact on emerging markets and developing 

economies (EMDEs). The compounding eff ects of energy-driven hyperinfl a� on, currency 

devalua� on against the safe-haven US Dollar, and catastrophic spikes in agricultural input 

costs lead us to project that an addi� onal 45 million people will be pushed into extreme 

poverty by Q4 2026. The correla� on between the free fl ow of mari� me commerce and 

global human development has never been more starkly illuminated."

Source: World Bank Commodity Markets Outlook & Macroeconomic Assessment 

Unit (Revised Internal Briefi ng: April 12, 2026).

Appendix B: Interna� onal Energy Agency (IEA) - Special Task Force on Supply 

Security

Subject: The Physical Limits of Mi! ga! on and the LNG Crisis

"The IEA's coordinated release of 220 million barrels from member-state Strategic 

Petroleum Reserves in March provided only momentary psychological relief to the 

markets. The physical reality of the global supply chain cannot be bypassed.

Approximately 20 million barrels per day of crude and refi ned products, along 

with 20% of global LNG trade, remain structurally trapped behind the Strait of Hormuz. 

Exis� ng bypass infrastructure in the region (Petroline, Habshan-Fujairah) is opera� ng 

at absolute maximum nameplate capacity, mi� ga� ng barely 35% of the shor# all. 

Furthermore, the declara� on of force majeure by QatarEnergy on LNG exports has 

decoupled the Asian and European gas markets, forcing a chao� c, uncoordinated 

scramble for alterna� ve spot-market cargoes. We advise member na� ons to 

immediately implement Phase 3 demand-restraint protocols, including mandatory fuel 

ra� oning for non-essen� al transport."

Source: IEA Directorate of Energy Markets and Security (Emergency Dissemina! on: 

April 15, 2026).

Appendix C: Interna� onal Monetary Fund (IMF) - Financial Stability Report

Subject: Sovereign Debt Risks and the Petrodollar Disrup! on

"The sudden and sustained spike in crude oil prices above the $130/bbl threshold 

has triggered a severe liquidity crisis in energy-impor� ng na� ons. Countries with high 

exis� ng debt burdens and low foreign exchange reserves are facing an imminent balance 

of payments crisis.
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We are monitoring elevated risks of sovereign defaults in South Asia and Sub-Saharan 

Africa. Furthermore, the physical disrup� on of oil sales has paralyzed the 'petrodollar' 

recycling mechanism, leading to unprecedented vola� lity in global bond markets. The IMF 

stands ready to deploy emergency fi nancing instruments, but we warn that tradi� onal 

structural adjustment programs are inadequate for a crisis rooted en� rely in a physical 

military blockade."

Source: IMF Fiscal Aff airs and Monetary and Capital Markets Departments (April 

2026).

Appendix D: Goldman Sachs / JP Morgan - Synthesized Global Energy Risk 

Assessment

Subject: The Ins! tu! onaliza! on of the War Premium

"Financial modeling for the remainder of the decade must adjust to a new paradigm: 

the ins� tu� onaliza� on of geopoli� cal risk. The era of 'just-in-� me' energy delivery has 

violently ended, replaced by an era of 'just-in-case' hoarding.

Even assuming the fragile April 8 ceasefi re evolves into a permanent cessa� on of 

hos� li� es by Q3 2026, the physical damage to export terminals, the massive backlog of 

shipping logis� cs, and the lingering presence of unmapped naval ordnance will prevent 

a swi!  return to pre-war produc� on levels. We maintain a 'Strong Buy' ra� ng on North 

American E&P (Explora� on and Produc� on) equi� es and global defense contractors. We 

forecast that the 'war premium' on crude will establish a permanent price fl oor of $95 to 

$105 per barrel through 2028, fundamentally altering global margin structures across all 

industrial sectors."

Source: Consolidated Global Energy Strategy Desk Analysis, Wall Street (April 2026).

)))
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ABSTRACT

Nepal has made sustained eff orts to 

enhance fi nancial protec� on in health through 

the expansion of health insurance programs in 

recent years. However, the specifi c level and 

distribu� on of this coverage among children 

across various popula� on groups and geographic 

regions remain insuffi  ciently documented. This 

study aims to examine trends and inequali� es 

in health insurance coverage specifi cally for 

children using secondary data from the Nepal 

Mul� ple Indicator Cluster Survey (NMICS) 2019 

and 2024/25.

The fi ndings indicate a substan� al increase 

in coverage for children over the study period. 

Among children under fi ve, coverage rose from 

3.7% in 2019 to 11.7% in 2024/25, while among 

children aged 5–17 years, it increased from 

4.4% to 15.0%. Despite these gains, signifi cant 

dispari� es persist. Coverage remains consistently 

higher in urban areas compared to rural areas. 

Furthermore, pronounced provincial varia� on 

is observed, with higher coverage in Gandaki, 

Koshi, and Bagma� , contrasted by persistently 

low coverage in Madhesh. Socioeconomic 

inequali� es are also evident, as coverage is 

Inequali  es in Health Insurance Coverage 

among Children in Nepal (2019–2024/25)

Binod Sharan Acharya

Director,

Na� onal Sta� s� cs Offi  ce
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signifi cantly higher among children from wealthier households and those whose mothers 

have a� ained higher levels of educa� on.

Government health insurance cons� tutes the primary source of coverage for 

children, whereas private and employer-based schemes play a limited role. Although 

progress toward universal health coverage for the younger popula� on is evident, overall 

coverage remains low and unevenly distributed. Targeted policy interven� ons are required 

to address these geographic and socioeconomic dispari� es to ensure equitable access to 

health insurance services for all children in Nepal.

Keywords : Child Health Insurance, Inequali� es, Nepal Mul� ple Indicator Cluster Survey, 

Universal Health Coverage,

Introduc! on 

Child health insurance is a fi nancial protec� on mechanism that helps ensure 

children receive necessary medical and health-related services without crea� ng a heavy 

economic burden on families. It works through regular contribu� ons, known as premiums, 

collected from parents or guardians, which are then used to cover healthcare expenses 

when children require medical a� en� on. Child insurance not only protects families from 

unexpected fi nancial risks but also supports be� er child health outcomes by encouraging 

� mely access to healthcare services.

In many countries, child insurance is provided through government programs, private 

insurance companies or a combina� on of both. It usually covers essen� al healthcare 

services for children such as doctor consulta� ons, hospital admissions, medicines, 

laboratory tests and preven� ve health checkups. Without insurance coverage, families 

o! en have to pay out-of-pocket for treatment, which can be costly and may delay or 

prevent children from receiving � mely care. This can lead to worsening health condi� ons 

and increased fi nancial stress, par� cularly for low-income households. Therefore, child 

insurance plays a vital role in promo� ng child health, reducing inequality and suppor� ng 

overall social and economic well-being.

In the context of Nepal, the Government of Nepal has introduced a na� onal 

health insurance program through the Health Insurance Board Nepal to provide 

fi nancial protec� on to ci� zens, including children as dependent members of insured 

households. Under this program, families enrol by paying a small annual fee, and in 

return they can access medical services from listed health facili� es with most costs 

covered by the insurance scheme. This system mainly aims to support poor and 

vulnerable families who cannot aff ord expensive medical care for their children. Beyond 

government-sponsored programs, child-related health coverage is also supported 

through community-based health insurance schemes, employer-sponsored benefi ts, 
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and private insurance policies purchased from commercial companies to supplement 

healthcare needs.

Child Health Insurance System in Nepal

Child insurance in Nepal has developed gradually as part of the government’s 

eff ort to improve access to essen" al health services for children and reduce the fi nancial 

burden of medical treatment on families. In the early period, most child healthcare 

expenses were paid directly by parents, and out-of-pocket expenditure was the main 

source of health fi nancing. To address this problem, the government introduced 

diff erent social protec" on and community-based health programs over " me.

The fi rst community-based health insurance programs started around 2003 in a few 

districts, and later expanded to other areas. Although these programs were not specifi cally 

focused only on children, they provided indirect protec" on by covering family health 

services, including children’s treatment. In 2014, the government approved the Na" onal 

Health Insurance Policy, which strengthened access to healthcare services for all family 

members, including children. This was followed by the forma" on of the Social Health 

Security Development Commi$ ee in 2015 to support implementa" on and management.

The national health insurance program was officially launched in 2016 

in Kailali, Baglung, and Ilam districts, and later expanded gradually across the 

country. In 2017, the Health Insurance Act was implemented and the Health 

Insurance Board Nepal was established to manage the program. Under this system, 

children were included as dependent members within family-based insurance 

coverage, ensuring that their basic healthcare needs could be addressed through 

insured households.

At present, Nepal runs a National Health Insurance Programme aiming to 

achieve universal health coverage, which also supports child health protection 

through family enrolment. The scheme is family-based, requires annual contribution, 

and provides subsidized services to poor and vulnerable groups, which benefits 

children as part of insured families. The program has now expanded to almost all 

districts, but it still faces challenges such as low enrolment, service quality issues, 

delays in claim payment, and limited awareness among parents regarding child 

health benefits. Despite these problems, child insurance in Nepal is considered 

an important step toward equitable and affordable healthcare for all children and 

families.

NMICS  as a source of health insurance coverage sta! s! cs of children

The Nepal Mul" ple Indicator Cluster Surveys (NMICS) is an interna" onal household 

survey program conducted by Na" onal Sta" s" cs Offi  ce and is developed by UNICEF to 
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provide reliable and comparable data on the situa� on of children, women, and households 

around the world. It was fi rst introduced in Nepal in 2000 to monitor progress toward 

global development goals, including those related to health, educa� on, child protec� on, 

and living condi� ons. The main purpose of the NMICS is to collect high-quality data on key 

social indicators that are o� en not available from other sources. These indicators cover 

areas such as child mortality, nutri� on, immuniza� on, educa� on, water and sanita� on, 

reproduc� ve health, early childhood developmentgender equality including health 

insurance coverage. The survey follows a standardized methodology, which allows results 

to be compared across countries and over � me.

In Nepal, the MICS survey has been conducted in several rounds. Nepal fi rst 

par� cipated in the MICS programme in 2000 (BCHIMES survey), followed by the NMICS 

2010, which mainly covered the Mid-Western and Far-Western regions. A� er that, 

na� onally representa� ve surveys were conducted in 2014 and 2019, covering all provinces 

of the country. Recently, the Nepal MICS 2024–25 has also been carried out to generate 

updated indicators for policy and programme evalua� on. The informa� on generated from 

the NMICSs has served as a cri� cal tool for the government and development partners to 

assess the eff ec� veness of the Na� onal Health Insurance Program, monitor progress toward 

Universal Health Coverage (UHC), and design targeted interven� ons aimed at improving 

fi nancial protec� on and access to health services for all ci� zens, including children.

Health Insurance Coverage ques� onnaire in NMICS 

In Nepal, NMICS has included a health insurance coverage ques� onnaire fi rst � me 

in 2019. The inclusion was aimed at monitoring progress toward universal health coverage 

and understanding access to fi nancial protec� on in health care. Other specifi c objec� ves 

are to es� mate the propor� on of children and households enrolled in any health insurance 

scheme at the na� onal and provincial level and to examine diff erences in enrolment based 

on wealth status, educa� on, geographic loca� on (urban/rural), gender and age.

The inclusion of the health insurance ques� onnaire has been con� nued in the 

2024/25 round. This con� nua� on allows for the monitoring of changes in health 

insurance coverage over � me and provides updated informa� on on enrolment across 

diff erent popula� on groups, including children, adults, and vulnerable communi� es. By 

capturing data on who is covered and who is not, the survey helps iden� fy inequali� es in 

access to health insurance based on diff erent dimensions. The health insurance coverage 

ques� onnaire was administered to both groups: children under 5 years and children aged 

5–17 years. The same set of ques� ons was asked to these two groups. The age ranges 

were defi ned to assess insurance coverage for children below 5 years and 5 to 17 years. 

Box 1 below summarize the content of the ques� onnaire for the 2019 and 2024/25 rounds 

of NMICS.
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Box 1 : Ques� onnaire asked for child (<5 years age), Children (5-17 years age), 

NMICS 2019 and 2024/25

HEALTH INSURANCE

1. Is (name) covered by any 

health insurance?

YES 1

NO 2

2     End

2. What type of health 

insurance is (name) 

covered by?

Record all men� oned.

MUTUAL HEALTH ORGANIZATION / 

COMMUNITY-BASED HEALTH INSURANCE...A

HEALTH INSURANCE THROUGH EMPLOYER...B

GOVERNMENT HEALTH INSURANCE/ SOCIAL 

SECURITY...C

OTHER PRIVATELY PURCHASED COMMERCIAL 

HEALTH INSURANCE...D

OTHER (specify)...X

Survey Methodology

The NMICSs were designed to provide es� mates for a wide range of indicators on 

the situa� on of children and women at urban, rural, and provincial levels. Urban and rural 

areas within each province were iden� fi ed as the main sampling strata, and households 

were selected using a two-stage sampling design. In the fi rst stage, a specifi ed number 

of census enumera� on areas (EAs) were systema� cally selected within each stratum 

with probability propor� onal to size. In the second stage, following a household lis� ng 

opera� on in the selected EAs, a fi xed number of households was systema� cally selected 

from each EA. Overall, a fi xed number of sample EAs and households were included in the 

survey. Since the sample is not self-weigh� ng, sampling weights are applied in the analysis 

to produce representa� ve survey es� mates.

The no. of sampled EAs and the no. of sampled household from each EA and total 

no. of households covered by the survey in 2019 and 2024 are presented in table 1.1.

Table 1.1: The no. of sampled EAs and the no. of sampled household from each EA 

and total no. of households covered by survey year.

NMICS 

year

No. of 

sample 

EA

No. of sampled 

household 

from each EA

Total no. of 

households  

selected

Remarks

2019 512 25 12,800 13 households with 

children under 5 years, 

and 12 households 

without children under 

5 years
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2024/25 540 24 12,960 12 households with 

children under 5 years, 

and 12 households 

without children under 

5 years

Source: NMICS Reports (mul� ple years), NSO

Analysis and Results

1. Health Insurance Coverage of Children by place of residence

Table 1.2 presents health insurance coverage among children under 5 years and 

5–17 years by place of residence for 2019 and 2024/25, along with the distribu! on of 

insurance types. Overall, coverage increased substan! ally across both age groups during 

the study period. Among children under fi ve, coverage rose from 3.7% in 2019 to 11.7% 

in 2024/25, while among children aged 5–17 years it increased from 4.4% to 15.0%. 

Government health insurance remains the dominant source of coverage, accoun! ng for 

the majority of insured children.

Clear urban–rural dispari! es persist across both survey rounds. In 2024/25, 

coverage among children under fi ve is higher in urban areas (13.4%) compared to rural 

areas (8.5%). A similar pa# ern is observed among children aged 5–17 years (16.7% vs. 

11.8%). Although both areas experienced notable improvements, the persistence of this 

gap indicates con! nued inequali! es in access, awareness, and enrolment.

Diff erences are also observed in the composi! on of coverage. Rural popula! ons 

rely more heavily on government and community-based insurance schemes, whereas 

urban popula! ons show rela! vely higher par! cipa! on in employer-based and privately 

purchased insurance. These fi ndings suggest that despite overall expansion, dispari! es by 

residence remain evident in both coverage levels and types of insurance.

Table 1.2 Health Insurance Coverage of Children by Rural -urban

Age group
NMICS 

year
Area of 

residence

Percentage 
covered by 
any health 
insurance 

Among children covered by health insurance, percentage 
reported they were insured by

Mutual 
health 

organiza! on/  
Community- 
based health 

insurance

Health 
insurance 
through 

employer

Govt. 
Health 

Insurance 
/ Social 
security

Privately 
purchased 

commercial 
health 

insurance

Other

Under 5 
Years

2024/25 Total 11.7 7.7 3.1 83.0 9.2 0.1

Urban 13.4 6.9 3.7 82.5 10.1 0.1

Rural 8.5 10.3 1.3 84.2 6.6 0.0
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2019 Total 3.7 10.1 3.5 72.0 15.6 0.0

Urban 4.5 10.6 2.6 69.9 18.7 0.0

Rural 2.4 8.6 6.9 79.4 5.1 0.0

5-17 years 2024/25 Total 15.0 9.5 1.8 82.1 8.2 0.2

Urban 16.7 8.1 2.2 81.7 9.5 0.3

Rural 11.8 13.1 0.7 83.1 4.7 0.0

2019 Total 4.4 9.0 4.6 76.5 12.1 0.2

Urban 5.1 8.6 6.0 76.9 11.5 0.2

Rural 3.1 10.2 0.4 75.4 14.0 0.0

Note: Percentages in columns 5–9 may not sum to 100% because children can be 

covered by mul! ple health insurance schemes. Data Source: Nepal Mul! ple Indicator 

Cluster Surveys(2024/25 and 2019), NSO

2. Health Insurance Coverage of Children by Provinces

Table 1.3 presents provincial varia! on in health insurance coverage among children 

for 2019 and 2024/25. Overall, coverage has increased markedly across all provinces; 

however, the magnitude of change varies considerably by region. Among children under 

fi ve, coverage increased from very low levels in 2019 to between 3.5% and 22.9% in 

2024/25, while among children aged 5–17 years it reached as high as 30.5% in some 

provinces(fi gure1.1)

Figure 1.1 Provincial coverage of child health insurance(5-17 years)
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Substan� al inter-provincial dispari� es are evident. Provinces such as Gandaki, 

Koshi, and Bagma�  consistently report higher coverage across both age groups, refl ec� ng 

stronger program uptake and implementa� on. In contrast, Madhesh province remains 

signifi cantly lower (3.5% among under fi ve and 3.1% among 5–17 years), indica� ng 

persistent structural and access-related barriers. Other provinces, including Lumbini, 

Karnali, and Sudurpashchim, demonstrate moderate but uneven progress.

Government health insurance dominates across all provinces, typically accoun� ng 

for the largest share of coverage. However, some regional varia� on exists; for instance, 

private insurance plays a rela� vely larger role in Sudurpashchim, par� cularly among older 

children. Overall, these fi ndings highlight uneven progress and persistent geographic 

inequali� es in health insurance coverage.

Table 1.2 Health Insurance Coverage of Children by Provinces

Age group
NMICS 

year
Area of residence

Percentage 
covered by 
any health 
insurance 

Among children covered by health insurance, percentage 
reported they were insured by

Mutual 
health 

organiza� on 
- 

Community-
based 
health 

insurance

Health 
insurance 
through 

employer

Social 
security/ 

Govt. 
Health 

Insurance

Other 
privately 

purchased 
commercial 

health 
insurance

Other

Under 5 
Years

2024/
25

Koshi 19.6
8.0

1.0 87.6 6.2 0.0

Madhesh 3.5
(14.3)

(.4) (75.4) (9.9) (.0)

Bagma� 18.9
11.5

7.6 76.1 9.7 0.4

 Gandaki 22.9
1.4

0.0 92.3 8.0 0.0

Lumbini 6.6
2.2

0.0 89.9 8.0 0.0

Karnali 8.5
3.6

1.7 85.8 10.9 0.0

Sudurpashchim 9.6
6.8

5.9 74.0 19.1 0.0

2019 Koshi 5.4
10.9

0.0 90.8 1.9 0.0

Madhesh 0.6
0.0

17.9 60.6 21.5 0.0

Bagma� 4.7
1.0

3.9 79.2 15.9 0.0

Gandaki 6.9
15.6

0.0 72.3 12.2 0.0

 Lumbini 4.8
10.4

8.4 57.8 23.4 0.0

Karnali 4.8
21.3

0.0 76.9 1.7 0.0

Sudurpashchim 1.8
22.1

0.0 16.7 71.4 0.0
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5-17 years 2024/
25

Koshi 23.9
7.4

1.3 89.6 4.1 0.8

Madhesh 3.1
(11.4)

(.0) (74.2) (14.4) (.0)

Bagma� 23.6
18.2

2.7 70.4 10.1 0.1

Gandaki 30.5
3.5

1.1 93.2 2.5 0.0

Lumbini 10.4
4.4

0.4 92.7 2.5 0.0

 Karnali 12.6
5.1

4.6 84.6 9.4 0.0

Sudurpashchim 10.9
8.4

2.8 61.4 31.8 0.0

2019 Koshi 6.0
4.3

0.7 92.9 5.5 0.0

Madhesh 0.3
0.0

8.3 77.1 14.6 0.0

Bagma� 5.9
2.5

6.4 85.9 5.4 0.7

Gandaki 8.1
14.6

3.8 75.7 6.0 0.0

Lumbini 4.7
14.5

6.5 56.1 22.9 0.0

Karnali 5.9
15.5

1.0 78.5 4.9 0.0

Sudurpashchim 2.4
15.5

12.8 37.5 59.8 0.0

( ) Figures that are based on 25-49 unweighted cases. 

Note: Percentages in columns 5–9 may not sum to 100% because children can be 

covered by mul� ple health insurance schemes. Data Source: Nepal Mul� ple Indicator 

Cluster Surveys(2024/25 and 2019), NSO

3. Health Insurance Coverage of Children by Mother`s Educa� on

An educated mother is o! en the most eff ec� ve guardian of a child's wellbeing, as her 

knowledge directly correlates with the overall wellbeing of the child.  Table 1.4 presents 

health insurance coverage among children by mother’s level of educa� on. Coverage has 

increased across all educa� on categories between 2019 and 2024/25; however, marked 

dispari� es persist.

A strong educa� on gradient is observed. In 2024/25, coverage among children under 

fi ve increases from 3.3% among those whose mothers have no educa� on to 23.6% among 

those with higher educa� on. Similarly, among children aged 5–17 years, coverage rises 

from 6.0% to 37.4% across the same educa� on spectrum. Although all groups experienced 

improvements over � me, the rela� ve diff erences remain substan� al, indica� ng persistent 

inequality associated with maternal educa� on.

In terms of insurance composi� on, government schemes remain the primary source 

across all educa� on levels. However, children of more educated mothers are more likely to 

access private and employer-based insurance, whereas those with less educated mothers 
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depend more on public and community-based mechanisms. These fi ndings underscore 

the importance of educa� on in infl uencing awareness, access, and u� liza� on of health 

insurance.

Table 1.4 Health Insurance Coverage of Children by Mothers Educa� on

Age group NMICS year
Area of 

residence

Percentage 
covered by 
any health 
insurance 

Among children covered by health insurance, percentage 
reported they were insured by

Mutual 
health 

organiza� on 
- 

Community-
based 
health 

insurance

Health 
insurance 
through 

employer

Social 
security/ 

Govt. 
Health 

Insurance

Other 
privately 

purchased 
commercial 

health 
insurance

Other

Under 5 
years

2024/25

None 3.3 (20.6) (3.6) (71.2) (8.8) (.0)

Basic
(Gr 1-8)

7.8 5.5 6.2 83.8 5.9 0.0

Secondary 
(Gr 9-12)

15.3 5.9 1.5 87.4 7.8 0.2

Higher 23.6 11.3 3.7 73.1 16.2 0.0

2019

None 1.0 3.9 13.2 82.9 0.0 0.0

Basic
(Gr 1-8)

2.4 9.1 1.8 73.6 14.5 0.0

Secondary 
(Gr 9-12)

5.0 13.8 1.5 73.5 13.4 0.0

Higher 12.6 6.0 6.2 65.8 24.0 0.0

5-17 years

2024/25

None 6.0 9.0 1.2 82.9 7.7 0.4

Basic
(Gr 1-8)

13.2 11.4 2.0 81.1 7.8 0.0

Secondary 
(Gr 9-12)

25.2 9.5 1.3 84.3 6.4 0.4

Higher 37.4 6.5 3.7 77.3 13.9 0.0

2019

None 2.4 16.4 0.0 76.1 7.5 0.0

Basic (Gr 
1-8)

4.2 10.0 1.5 79.4 11.4 0.0

Secondary 
(Gr 9-12)

8.8 2.3 8.7 74.4 15.6 0.2

 Higher 11.4 12.4 12.1 79.2 14.0 1.4

( ) Figures that are based on 25-49 unweighted cases.

Note: Percentages in columns 5–9 may not sum to 100% because children can be 

covered by mul� ple health insurance schemes. Data Source: Nepal Mul� ple Indicator 

Cluster Surveys(2024/25 and 2019), NSO

4. Health Insurance Coverage of Children by Wealth Quin! les

A wealth quin� le is a sta� s� cal measure used to divide the households into fi ve 

equal groups, each represen� ng 20% of the total, based on level of household wealth 
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or assets. By analysing these � ers, policymakers can iden� fy economic dispari� es and 

target interven� ons toward those in the lowest quin� les who face the greatest barriers 

to progress.

Table 1.5 presents health insurance coverage by household wealth quin� le. The 

results show a clear upward trend in coverage between 2019 and 2024/25 across all wealth 

groups; however, the increase is dispropor� onately higher among wealthier households.

Among children aged 5–17 years, coverage in the richest quin� le increased 

substan� ally from 9.1% in 2019 to 33.3% in 2024, whereas the poorest quin� le experienced 

a more modest rise from 3.1% to 7.5%. A similar gradient is observed among children 

under fi ve. These fi ndings indicate that, despite overall expansion, the gap between 

rich and poor has widened over � me, refl ec� ng persistent socioeconomic barriers to 

enrollment.(Figure 1.2)

Figure 1.2 child health insurance coverage by wealth inequility(5-17 years)

The composi� on of insurance coverage also varies by wealth status. Government 

health insurance has become the dominant provider across all quin� les, indica� ng 

successful scaling of public programs. However, private and employer-based insurance 

remain concentrated among wealthier households, while children from poorer households 

rely almost exclusively on government and community-based schemes.

Overall, the fi ndings reveal that although Nepal has made signifi cant progress in 

expanding health insurance coverage among children, substan� al inequali� es persist 

across residence, province, maternal educa� on, and wealth. These dispari� es highlight 

the need for targeted interven� ons to ensure more equitable access to health insurance 

services.
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Table 1.5 Health Insurance Coverage of Children by Wealth Quin� les

 Age 
group

NMICS year
Area of 

residence

Percentage 
covered by 
any health 
insurance 

Among children covered by health insurance, percentage 
reported they were insured by

Mutual health 
organiza� on 

- Community-
based health 

insurance

Health 
insurance 
through 

employer

Social 
security/ 

Govt. 
Health 

Insurance

Other 
privately 

purchased 
commercial 

health 
insurance

Other

Under 5  
years

2024/
25

Poorest 5.2 7.4 0.8 85.2 8.3 0.0

Second 7.5 6.9 1.9 87.3 6.5 0.0

Middle 10.6 2.8 2.1 90.2 6.7 0.0

 Fourth 14.5 9.0 1.7 86.9 5.0 0.4

 Richest 23.3 10.3 5.9 73.1 15.3 0.0

2019 Poorest 1.8 16.0 0.0 76.8 7.1 0.0

Second 2.3 22.8 0.0 72.7 4.5 0.0

Middle 3.3 5.3 5.1 83.4 6.2 0.0

 Fourth 5.2 10.7 5.7 78.0 8.9 0.0

 Richest 7.0 5.1 3.6 58.2 34.5 0.0

5-17 
years

2024/25 Poorest 7.5 8.6 2.3 85.7 7.2 0.0

Second 8.9 12.6 0.7 84.8 4.2 0.0

Middle 13.4 9.5 1.0 85.8 4.2 1.1

 Fourth 17.4 8.5 0.9 85.6 5.2 0.1

 Richest 33.3 9.4 2.9 75.9 13.8 0.0

2019 Poorest 3.1 21.1 0.0 71.9 7.0 0.0

Second 1.9 24.0 0.0 67.5 8.5 0.0

Middle 3.1 0.4 0.7 87.6 11.3 0.0

 Fourth 6.0 5.3 5.9 81.3 12.7 0.0

 Richest 9.1 5.7 8.9 72.7 15.6 0.5

Note: Percentages in columns 5–9 may not sum to 100% because children can be 

covered by mul� ple health insurance schemes. Data Source: Nepal Mul� ple Indicator 

Cluster Surveys(2024/25 and 2019), NSO

Conclusion

This analysis demonstrates that health insurance coverage for children in Nepal 

expanded considerably between 2019 and 2024/25. Growth was evident across both age 
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groups, with coverage for children under fi ve rising from 3.7% to 11.7% and for those 

aged 5–17 years increasing from 4.4% to 15.0%. This upward trend refl ects the gradual 

scaling of the na� onal health insurance program and increased eff orts to provide fi nancial 

protec� on for the youngest popula� ons.

Government-supported insurance schemes have emerged as the primary driver 

of this expansion, serving as the dominant source of coverage for children across 

all demographic groups. However, the fi ndings also reveal persistent and signifi cant 

inequali� es that threaten the goal of universal health coverage:

• Geographic Dispari� es: Coverage remains consistently higher in urban areas 

compared to rural regions. Provincial gaps are also stark; while Gandaki and Koshi 

have achieved rela� vely high coverage, Madhesh province lags signifi cantly behind 

with coverage as low as 3.1% among older children.

• Socio-economic Barriers: A strong "educa� on gradient" persists, as children of more 

educated mothers are far more likely to be insured than those whose mothers have 

no formal educa� on. Furthermore, wealth inequali� es have widened over � me; the 

increase in coverage was dispropor� onately higher among wealthier households, 

leaving children in the poorest quin� les with much lower levels of protec� on.

While progress has been made, overall coverage for children remains low, leaving a 

large majority vulnerable to out-of-pocket health expenses. To ensure equitable access, the 

government must implement targeted policy interven� ons that address these geographic 

and socio-economic gaps. Strengthening program implementa� on in underserved regions 

like Madhesh, increasing awareness among less-educated parents, and simplifying 

enrollment for rural and poor households are essen� al steps toward protec� ng the health 

and fi nancial security of all children in Nepal.
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Abstract

The purpose of this research was to 

determine how Nepal's remi� ances, trade 

imbalance, and private sector loans aff ected the 

country's foreign currency reserve. The fi ndings 

reveal that the trade imbalance and remi� ance 

infl ows are the two main factors that keep 

Nepal's external sector stable. Remi� ances 

are a key component in maintaining foreign 

exchange reserves in the face of a long-term 

and substan� al trade defi cit, as confi rmed by 

the Johansen cointegra� on test and the Vector 

Error Correc� on Model (VECM). But in the near 

term, changes in domes� c money and historical 

pa� erns in foreign currency reserves have a 

greater impact on the dynamics of external 

stability. In the near term, reserve deple� on 

is accelerated by private sector lending, which 

drives up demand for imports. Addi� onally, the 

results of the Granger causality test show that 

the link is unidirec� onal, meaning that reserves 

and credit fl ows aff ect remi� ances and the 

trade defi cit but not the other way around.

Keywords: External sector stability, 

remi� ance, trade defi cit, private sector credit, 

foreign exchange reserve.
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1. Introduc� on

To a considerable extent, the stability of Nepal's external sector depends on 

the movement of the country's foreign exchange reserves, which both protect the 

economy from macroeconomic shocks and keep the rupee pegged to the Nepalese 

currency. Nepal has a � ny and concentrated export base, which causes its trade defi cit 

to persist and expand, and the country is landlocked and developing, so it must rely 

on imports for necessi� es like food, fuel, and machinery. Foreign currency ou� lows 

are con� nuously pressured by this fundamental mismatch. Contrarily, remi� ances 

from migrant workers have become a stabilizing factor, helping to fi nance the trade 

defi cit, increase household consump� on, alleviate poverty, and facilitate small-scale 

investments. Credit to the private sector has a double-edged impact on reserve levels in 

Nepal's import-driven economy. On one hand, it can boost economic ac� vity, exports, 

and import subs� tu� on. On the other hand, it mostly fuels consump� on of foreign 

goods, which increases demand for foreign currency and could lead to a decline in 

reserves. In order to cra�  policies that guarantee external resilience without sacrifi cing 

economic prospects, it is crucial to understand the interplay between remi� ance 

infl ows, trade imbalance, and private sector lending and how these impact foreign 

exchange reserves. 

The eff ect of macroeconomic variables on Indonesia's foreign exchange 

reserves was inves� gated by Nabilah et al. (2025). The stability of macroeconomic 

variables has an inherent rela� onship with the accumula� on of foreign currency 

reserves. Foreign exchange reserves are nega� vely impacted by imports, infl a� on, 

and the exchange rate, according to the research fi ndings. When these three variables 

con� nue to rise, foreign exchange reserves will fall. Exchange rates are posi� vely 

impacted by changes in the money supply. Because it faithfully follows classical 

principles, the OLS approach produces BLUE regression. Based on the fi ndings, the 

government should implement an expansionary fi scal policy that boosts spending, 

encourages exports, and keeps the value of the rupiah rela� ve to the dollar stable. 

Increases in foreign exchange reserves are condi� onal on domes� c economic 

stability. The eff ect of infl a� on, FDI, exchange rates, economic growth, exports, and 

other variables on the quan� ty of foreign exchange reserves in ASEAN-5 na� ons from 

2000 to 2022 was examined by Pebriyan�  and Khoirudin (2024). Foreign exchange 

reserves of the ASEAN-5 na� ons are signifi cantly impacted nega� vely by infl a� on, 

FDI, exchange rate, and economic growth, according to the data processing results. 

The opposite is true for the independent variable Exports, which shows a strong 

posi� ve correla� on with Foreign Exchange Reserves among the ASEAN-5 countries. 

Between 2000 and 2019, the variables impac� ng the foreign exchange reserves 

of nineteen Sub-Saharan African na� ons were examined by Thabana and Fasanya 
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(2024). According to the data, trade openness, wide money rela� ve to GDP, the CPI, 

and the exchange rate are the main factors that determine foreign exchange reserves 

in Sub-Saharan Africa. Surprisingly, we fi nd that short-term infl uences on reserves 

are from regulatory quality and control of corrup� on, while long-term infl uences 

come from ins� tu� onal factors like poli� cal stability, lack of terrorism, government 

eff ec� veness, voice and accountability. Based on these results, policymakers need to 

keep a close eye on ins� tu� onal factors and other macroeconomic occurrences. The 

impact of several macroeconomic factors on Nigeria's foreign exchange reserves was 

examined by Mohammad and Aruna (2024). Infl a� on had a nega� ve but insignifi cant 

impact on Nigeria's foreign reserves before democracy, according to the sta� s� cs. 

In contrast, the currency rate, oil exports, oil prices, and non-oil exports all had a 

favorable impact. 

Without addressing their interdependent dynamics within a unified analytical 

framework, existing research frequently handle these variables independently, 

concentrating on either the stabilizing role of remittances or the harmful effects 

of trade imbalances. Also, although it's common knowledge that private sector 

loans drive import-led consumption in Nepal's modest manufacturing economy, 

no one has looked at how these loans affect the country's foreign exchange 

reserves, either by driving up demand for foreign currency or by boosting export 

capacity in the long run. As a result, our knowledge of how these three important 

macroeconomic factors influence the development of Nepal's foreign reserves 

is severely lacking. Thus, this investigation has been carried out to provide 

credence to one side or the other. The purpose of this research is to examine 

how Nepal's remittances, trade imbalance, and private sector loans affect the 

country's foreign currency reserves.

2. Research Methodology

The study is based on secondary data which are gathered for the period of 25 

years from 2000 January to 2025 October. The study uses annual � me-series data of 

Nepal from 2000 January to 2025 October.  The independent variables used in the 

study are remi! ance, trade defi cit and private sector credit and dependent variable 

is foreign exchange reserve. The secondary data used are of annual in nature. The 

secondary data are collected from Economic Survey and reports published by Nepal 

Rastra Bank (NRB). Descrip� ve, correla� on and regression methods unit root test, 

cointegra� on test, Vector Error Correc� on Model (VECM) and Granger causality test of 

analysis are used in the study.

For the data analysis purpose, the following � me series analysis is made.

Sta� onarity test
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According to Nelson and Plosser (1982), Chowdhury (1994) there exists unit roots 

in most macroeconomic � me series. While dealings with � me series, it is necessary to 

analyze whether the series are sta� onary or not. Since regression of non-sta� onary 

series on other non-sta� onary series leads to what is known is spurious regression 

causing inconsistency of parameter es� mate (Engle and Yoo, 1987). The hypothesis 

behind it is that random shocks in economy have long las� ng eff ects (Engle & Granger, 

1987). The Augmented Dickey–Fuller (ADF) test is the most common method for 

tes� ng unit root. Suppose, we have a series Y
t
 for tes� ng unit root. Then, ADF model 

tests unit root as follows:

 

where,

ẟ = α -1

α = coeffi  cient of y
t
-1 

Δy
t
 = fi rst diff erence of y

t
, i.e. y

t
 – y

t
-1

Cointegra� on test

Cointegra� on test is performed to iden� fy the existence of a long-run 

rela� onship. According to Engle and Granger (1987), the sta� onarity of the residuals 

of the regression implies that the series are cointegrated.

Y
t
 = β X

t
 + ε

t
 

Where, both Yt and Xt are non-sta� onary variables and integrated of order 1 (i.e. 

Y
t
 ~ I(1) and X

t
 ~ I(1)). In order for Y

t
 and X

t
 to be cointegrated, the necessary condi� on 

is that the es� mated residuals from above equa� on should be sta� onary (i.e. ε
t
 ~ I 

(0)). The cointegra� on implies the existence of a long-run or equilibrium rela� onship 

among variables.

Vector Error Correc� on Model (VECM)

VECM is a limited VAR model designed to be used in non-sta� onary � me series 

but has a cointegra� on rela� onship between variables. VECM is very useful because 

it can es� mate the short-term eff ects between variables and the long-term eff ects 

of � me series data. The general form of VECM (p) where p is the lag of endogenous 

variables with cointegra� on rank r ≤ k is as follows:
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Where,

∆ = operator diff erencing, where ∆y
t
 = y

t
 − y

t
−1,

y
t
−1 = vector variable endogenous with lag 1,

ε
t
 = kx1 vector residuals,

d
t
 = kx1 vektor constant,

Π = matrix coeffi  cient of cointegra! on (Π = abt; a = vector adjustment, kxr matrix 

and b = matrix cointegra! on (long-run parameter) (k × r))

Γ
i
 = kxk matrix coeffi  cient the ith variable endogenous.

Causality test

If two variables Y and X is cointegrated, then there may exist any of the 3 

rela! onships: a) X aff ects Y, b) Y aff ects X and c) X and Y aff ect each other. The fi rst two 

show unidirec! onal rela! onship while the third shows bidirec! onal rela! onship. If two 

variables are not cointegrated, then one does not aff ect the other and are independent. 

To determine the pa$ ern of such rela! onship, Granger (1969) has developed causality 

test method. If current and lagged values of X improve the predic! on of the future value 

of Y, then it is said that X ‘Granger causes’ Y. The simple model of Granger causality is 

as follows:

 

The equa! ons show that the current value of ΔY is related to the past values of 

itself and the past values of ΔY and ΔX is related to the past values of itself and that of 

ΔY. The null hypothesis in fi rst equa! on is b
j
 = 0 which means, “ΔX does not Granger 

cause ΔY”. Similarly, the null hypothesis in second equa! on is ẟj = 0, and states “ΔY 

does not Granger cause ΔX.” The rejec! on or non-rejec! on of the null hypothesis is 

based on the F-sta! s! cs.

3. Results and Discussions

Descrip� ve Analysis

The descrip! ve sta! s! cs of the variables foreign exchange reserve, remi$ ance, 

trade defi cit and private sector credit can be tabulated as in Table 1. All the amounts 

in the table are in millions.
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Table 1

Descrip� ve Sta� s� cs

Sta! s! cs FOREXR REM TRDEF PSC

Mean 654644.43 269863.30 -338149.98 1599388.40

Standard Devia� on 519116.11 288530.09 379116.65 1611686.27

Minimum 103511.80 2361.10 -1770092.90 125930.30

Maximum 2041102.70 1445315.10 -3434.00 5227616.67

Count 276 276 276 276

Unit root test

It is not uncommon for the test sta� s� cs to reveal a sta� s� cally signifi cant 

associa� on between the regression model's variables while in fact no such rela� onship 

exists. "Spurious regression" describes this sort of data analysis (Pa# erson, 2012). 

When working with � me series data, false regression is a common occurrence. The 

main source of spurious regression is when the � me series is not sta� onary. In order to 

work with � me series, one must determine if they are sta� onary (Chowdhury, 1994). 

The unit root test of Dickey-Fuller (ADF) test is used to assess if the � me series is stable 

in order to solve the spurious regression problem.

Table 2

 (ADF) test for foreign exchange reserve, remi! ance, trade defi cit and private 

sector credit   

Variables Augmented Dickey-Fuller

(Constant only) 

Order of 

integra� on

Level

T-stat. P-value

First Diff erence

T–stat. P-value 

lnFOREXR 0.3592 0.9809 -8.2380** 0.0000 I(1)

lnREM -0.8580 0.8003 -4.6267** 0.0001 I(1)

lnTRDEF -1.9139 0.3256 -3.7474** 0.0039 I(1)

lnPSC -0.9094 0.7845 -17.8605** 0.0000 I(1)

Note(s): 1. The sign ** and * indicates signifi cant at 1 percent and 5 percent level of 

signifi cance respec� vely.
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The result indicates that natural logarithm of foreign exchange reserve has unit 

root (non-sta� onary) at level and sta� onary at fi rst diff erence i.e. I(1). Similarly, natural 

logarithm of remi� ance has unit root (non-sta� onary) at level and sta� onary at fi rst 

diff erence i.e. I(1). Likewise, trade defi cit has unit root (non-sta� onary) at level and 

sta� onary at fi rst diff erence i.e. I(1). Similarly, natural logarithm of private sector credit 

has unit root (non-sta� onary) at level and sta� onary at fi rst diff erence i.e. I(1).

Co-integra� on test

A! er analyzing the sta� onary test, the co-integra� on analysis is used to inves� gate 

long-term rela� onship between foreign exchange reserve, remi� ance, trade defi cit 

and private sector credit.

Table 3

Johansen’s Cointegra� on test for foreign exchange reserve, remi� ance, trade 

defi cit and private sector credit

Hypothesis
Trace 

sta� s� c

0.05 cri� cal 

value
P value

Max-Eigen 

sta� s� c

0.05 cri� cal 

value
P value

At most 0 155.0555 47.8561 0.0000 95.0327 27.5843 0.0000

At most 1 60.0227 29.7970 0.0000 50.4922 21.1316 0.0000

At most 2 9.5304 15.4947 0.3186 9.4810 14.2646 0.2483

At most 3 0.0494 3.8414 0.8241 0.0494 3.8414 0.8241

Note(s):

1. Trend assump� on: Linear determinis� c trend(restricted)

2. Lags interval (in fi rst diff erences): 1 to 1

The Johansen cointegra� on test for foreign exchange reserves, remi� ance, trade 

defi cit, and private sector credit indicates that there are two long-run equilibrium 

rela� onships among these four variables. Both the Trace and Max-Eigen sta� s� cs 

reject the null hypotheses of zero and one cointegra� ng rela� onship but fail to reject 

at two, confi rming exactly two cointegra� ng vectors. This implies that, despite short-

term fl uctua� ons, these variables are interconnected and move together in the long 

run, refl ec� ng stable long-term rela� onships in the Nepalese economy.

Vector error correla� on model (VECM)

Having indicated the presence of cointegra� on among the variables, the 

rela� onship and impact of independent variables is examined using Vector Error 

Correc� on Model (VECM) in the short-run and long-run model.
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Long-run es� mates on foreign exchange reserves

Upon establishing the presence of cointegra� on among the variables, the 

rela� onship and impact of independent variables on foreign exchange reserves is 

examined using VECM presented in Table 4. 

Table 4

Long-run es� mates on foreign exchange reserves

Cointegra� ng eq: CointEq1

lnFOREXR(
t
-1) 1.0000

lnPSC(
t
-1) -0.020203

(0.09566)

[-0.21220]

lnREM(
t
-1) -2.114282

(0.32219)

[-6.56230]

lnTRDEF(
t
-1) 1.222751

(0.32070)

[3.81277]

C -2.399742

Note(s): Standard errors in ( ) and t-sta� s� cs in [ ]

The Vector Error Correc� on Model results indicate the existence of a stable long-

run cointegra� ng rela� onship among foreign exchange reserves, private sector credit, 

remi! ance, and trade defi cit, with the equa� on normalized on foreign exchange 

reserves. The es� mates show that remi! ance and trade defi cit are the key long-

run determinants of foreign exchange reserves, while private sector credit does not 

have a sta� s� cally signifi cant long-run eff ect. Remi! ance exhibits a strong and highly 

signifi cant rela� onship, highligh� ng its crucial role in sustaining foreign exchange 

reserves in the long run, whereas the trade defi cit is also sta� s� cally signifi cant, 

indica� ng that external trade imbalances are closely linked to movements in reserves. 

In contrast, the coeffi  cient of private sector credit is small and insignifi cant, sugges� ng 

that credit expansion does not meaningfully infl uence foreign exchange reserves over 

the long term. 

Short-term es� mates on foreign exchange reserves

The Error Correc� on Model (ECM) has been carried out to examine the impact 

of remi! ance, trade defi cit and private sector credit on foreign exchange reserves in 
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the short-run. Table 5 presents the results of the parsimonious ECM test on foreign 

exchange reserves.

Table 5

Short-term es� mates on foreign exchange reserves

Cointegra! ng eq: CointEq1

CointEq1 -0.00604

(0.00263)

[-2.30237]

ΔFOREXR(
t
-1) 0.193208

(0.06150)

[3.14147]

ΔPSC(
t
-1) -0.185738

(0.08865)

[-2.09516]

ΔREM(
t
-1) 0.024785

(0.01787)

[1.38731]

ΔTRDEF(
t
-1) -0.025948

(0.01821)

[-1.142515]

C 0.011338

(0.00204)

[5.54984]

Adjusted R-square 0.09114

S.E. equa" on 0.02514

Fsta" s" c 6.495448

The results demonstrate the short-term dynamics of VECM foreign currency 

reserves, illumina" ng the impact of changes in explanatory variables and departures 

from long-run equilibrium on these reserves. A nega" ve and sta" s" cally signifi cant 

coeffi  cient (-0.00604, t = -2.30) for the error correc" on term (CointEq1) confi rms 

the existence of a long-run causal rela" onship between foreign exchange reserves, 

private sector credit, remi% ances, and trade defi cit. If the sign is nega" ve, then 

any short-term imbalance in foreign exchange reserves will be repaired over 

" me. In one period, around 0.6% of the shor' all from long-term equilibrium will 
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be adjusted, sugges� ng a steady but sluggish adjustment. A considerable short-

run persistence is indicated by the posi� ve and highly signifi cant eff ect of the 

lagged change in foreign exchange reserves ΔFOREXR(t-1) (0.1932, t = 3.14), which 

means that changes in reserves in the past have a large infl uence on changes in 

the present. The nega� ve and sta� s� cally signifi cant coeffi  cient (-0.1857, t = -2.10) 

in the lagged change in private sector credit ΔPSC(t-1) suggests that, in the short 

run, foreign exchange reserves are reduced when there was an increase in credit 

expansion in the previous period. This could be because of increased demand for 

imports and ou! lows of foreign currency. While remi" ance infl ows and trade defi cit 

are crucial in the long run, they do not have an immediate short-term infl uence 

on foreign exchange reserves, as the coeffi  cients of ΔREM(t-1) and ΔTRDEF(t-1) 

are not sta� s� cally signifi cant. A posi� ve and sta� s� cally signifi cant constant term 

indicates that reserves have an underlying tendency to develop. Finally, a signifi cant 

F-sta� s� c (6.49) indicates that the model is sta� s� cally valid. However, an adjusted 

R-squared value of 0.091 indicates that factors other than those included in the 

model infl uence short-run movements in foreign exchange reserves.

Causality test

Table 6 displays the Granger causality rela� onships among remi" ances, trade 

defi cit, private sector loans, and foreign currency reserves. 

Table 6

Granger Causality analysis between remi� ance, trade defi cit, private sector 

credit and foreign exchange reserves

Null Hypothesis Observa� ons F-Sta� s� c
Probability 

(p-value)
Causality

Private sector credit does not Granger Cause 

foreign exchange reserves

288 2.95967 0.0534 Yes but 

weak

foreign exchange reserves does not Granger 

Cause private sector credit

288 1.59746 0.2042 No

Remi" ance does not Granger Cause foreign 

exchange reserves

274 1.15730 0.3159 No

Foreign exchange reserves does not Granger 

Cause remi" ance

274 32.8494 2E-13 Yes 

Trade defi cit does not Granger Cause foreign 

exchange reserves

274 0.33212 0.7177 No

Foreign exchange reserves does not Granger 

Cause trade defi cit

274 30.9948 8E-13 Yes
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Remi� ance does not Granger Cause private 

sector credit

286 1.25284 0.2873 No

Private sector credit does not Granger Cause 

remi� ance

286 39.1166 1E-15 Yes

Trade defi cit does not Granger Cause private 

sector credit

286 0.89825 0.4084 No

Private sector credit does not Granger Cause 

trade defi cit

286 36.7468 7E-15 Yes

Trade defi cit does not Granger Cause remi� ance 286 0.46410 0.6292 No

Remi� ance does not Granger Cause trade defi cit 286 0.23600 0.7899 No

The fi ndings of the paired Granger causality test show that there is more of a 

one-way than a two-way rela� onship between trade defi cit, private sector credit, 

remi� ances, and foreign exchange reserves. At the 10% level of signifi cance, the 

results suggest a weak rela� onship between private sector credit Granger and foreign 

exchange reserves (p = 0.053), but no such rela� onship in the other way around. This 

suggests that credit growth may slightly aid in predic� ng changes in reserves, but 

reserves have no eff ect on credit expansion. There is limited short-term predic� ve 

power for foreign exchange reserves from remi� ances and trade defi cits because they 

do not Granger cause reserves. However, changes in reserves have a signifi cant impact 

on future remi� ance infl ows and trade balance dynamics because reserves strongly 

Granger cause both remi� ances and trade defi cits. Similar to how domes� c credit 

condi� ons mostly determine external sector variables, private sector credit signifi cantly 

Granger causes remi� ance and trade defi cit but neither remi� ance nor trade defi cit 

Granger causes private sector credit. Furthermore, there is no proof that remi� ances 

cause a rise or fall in the trade defi cit. The results support the VECM fi ndings that long-

run rela� onships exist, but short-run causal interac� ons are asymmetric. Private sector 

credit and foreign exchange reserves are the driving variables in the system, while 

remi� ance and trade defi cit are the responding variables. 

4. Conclusion

The study found that remi� ance infl ow and trade imbalance are the main 

pillars of Nepal's external sector stability. Foreign exchange reserve and remi� ance 

are determined to be sta� onary variables in the long run according to the Johansen 

cointegra� on test and the Vector Error Correc� on Model (VECM). Despite a massive 

trade defi cit, remi� ances remain a vital source of foreign currency for Nepal. But 

domes� c monetary circumstances and the trajectory of foreign exchange reserves are 

more important in the near run for determining the dynamics of external stability. 

There will be a temporary spike in demand for imports, spurred on by private sector 
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borrowing, which will lead to a drain on foreign exchange reserves. Reserves and credit 

fl ow impact remi� ance and trade defi cit, according to the Granger causality conclusion, 

which shows a unidirec� onal fl ow. 

)))
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Background

This ar� cle draws on recent regulatory data, 

academic research, and market intelligence to 

present a compara� ve analysis of the Nepalese, 

Indian, and broader Asian insurance markets. It 

determines how insurers can leverage advanced 

analy� cs from Bayesian mortality forecas� ng 

to machine learning based lapse predic� on to 

op� mize product por� olios, manage longevity 

risk, and navigate the delicate balance between 

distribu� on growth and policyholder value. For 

life insurers opera� ng in this dynamic region, 

the path forward is not merely about adap� ng 

to change, but about an� cipa� ng it through 

data-driven insight.

The life insurance industry in South Asia 

stands at a pivotal moment. Across Nepal, 

India, and the wider Asian region, insurers 

(underwriters) are confron� ng a landscape 

defi ned by demographic shi� s, regulatory 

recalibra� on, and the enduring challenge of low 

investment yields. Yet within this complexity 

lies an unprecedented opportunity, to harness 

the combined power of economic theory and 

data science to build more resilient, customer 

centric, and profi table businesses.

Naviga  ng The New Fron  er: How 

Data Science And Economic Insight Are 

Restructuring Life Insurance In Nepal, India, 

And Beyond

Bhola Nath Ghimire

Chief Manager,

Rastriya Jeewan Beema Co. Ltd.
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The transforma� on is especially important in South Asia, where countries such 

as Nepal and India present both enormous opportuni� es and persistent structural 

challenges. Rising incomes, expanding middle classes, digital payment systems, and 

increasing awareness of fi nancial security are crea� ng new demand for life insurance. 

At the same � me, insurers must deal with low fi nancial literacy, uneven regula� on, 

informal employment, geographic barriers, and trust defi cits among consumers. In 

such an environment, tradi� onal models alone are no longer suffi  cient.

Data science and economics together provide a more powerful framework. Data 

science off ers tools such as machine learning, predic� ve analy� cs, fraud detec� on systems, 

customer segmenta� on models, and automa� on pla� orms. Economics provides insight 

into household behavior, pricing decisions, market incen� ves, regula� on, inequality, and 

long-term demographic change. When combined, these disciplines help insurers move 

from reac� ve ins� tu� ons to ini� a� ve taking and adap� ve organiza� ons.

Nepal’s Insurance Market: A Dis� nc� ve Growth Story

Nepal’s insurance sector has evolved rapidly over the past decade, driven by a 

combina� on of regulatory commitment, rising fi nancial awareness, and innova� ve 

product design. Overseen by the Nepal Insurance Authority (NIA), the market today 

comprises fourteen life insurers, fourteen nonlife insurers, two reinsurers, and seven 

dedicated micro insurance providers. This structure refl ects a deliberate eff ort to 

balance commercial viability with inclusive coverage, par� cularly for rural and low 

income popula� ons.

While focusing on the sta� s� cal view by the end of December 2025 (based on the 

nearest Nepal Insurance Authority release), Nepal’s insurance sector maintained strong 

upward momentum. Total gross premium collec� on reached approximately Rs 160.22 

billion, compared with Rs 141.99 billion in the comparable previous period, refl ec� ng 

repeated expansion in insurance demand and market depth. The life insurance segment 

contributed Rs 127.69 billion, repea� ng its dominant role within Nepal’s insurance 

industry. A notable feature of the market was the strength of policy renewals. Renewal 

premiums stood at Rs 96.63 billion, substan� ally higher than the fi rst year’s premiums of 

Rs 31.05 billion. This indicates that exis� ng policyholders are con� nuing their contracts, 

sugges� ng strong customer reten� on and growing trust in life insurers. High renewal 

fl ows are economically important because they improve cash fl ow stability, support long-

term reserves, and reduce dependence on costly new business acquisi� on.

Two segments that deserve par� cular a" en� on are: 

1. Micro-insurance generated Rs 1.41 billion in premiums, represen� ng 1.8 % 

of total life premiums, a substan� al share of interna� onal benchmarks. With 
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seven specialized micro insurers, Nepal has built an infrastructure that delivers 

aff ordable protec� on to the base of the pyramid.

2. Foreign employment insurance accounts for 2.42 million policies and 

Rs 1.32 billion in premiums. Given that remi� ances contribute over 25 % of 

Nepal’s GDP, this segment is not merely a commercial line; it is a vital safety net 

for millions of migrant workers and their families.

The NIA tracks coverage as the percentage of the popula� on holding at least one 

conven� onal, term, or foreign employment life policy. As of early 2026, total coverage 

stood at 49.76%, a remarkable achievement for a lower income country, though the fi gure 

includes mul� ple policies per individual. Conven� onal and term policies (excluding foreign 

employment) cover 41.98 % of the popula� on, while conven� onal policies alone cover 

18.01 %. By December 2025, coverage had reached 50 %, up from 43.62 % a year earlier, 

driven by increased awareness, branch, expansion and the eff ort of new insurers.

The product landscape in Nepal is evolving beyond tradi� onal whole life 

off erings. Term life, universal life, and variable universal life products are gaining 

ground, and distribu� on channels are diversifying through brokers (including agents), 

bancassurance (inac� ve now), and digital pla! orms. Yet the market remains heavily 

dependent on agent led sales, a structure that brings both reach and vulnerability.

India’s Market: Lessons from a Giant

India’s life insurance industry, while vastly larger, off ers a cau� onary tale about the 

risks of commission driven growth and the importance of persistency. According to the 

Reserve Bank of India’s Financial Stability Report, total benefi ts paid by life insurers soared 

to Rs 6.30 lakh crore (approximately USD 75 billion) in FY2024 25, up from Rs 4 lakh crore 

in FY2020 21. But the composi� on of those payouts reveals structural fragili� es:

Benefi t Type Share of Total

Early surrender / withdrawal 37 %

Policy maturity 35 %

Death claims 7.5 %

Other benefi ts 20.5 %

Source: RBI Financial Stability Report 2025; The Economic Times

That 37 % of payouts arise from early exits o" en at a fi nancial loss to the 

policyholder, indicates either product misalignment, aggressive mis-selling, or 

household liquidity stress. It also underscores a deeper challenge: the industry is 

rewarding acquisi� on far more than reten� on.
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Total life insurance commissions in India crossed Rs 60,800 crore in FY2025, an 

18 % jump, while premium growth remained in single digits. First year commissions 

surged over 20 %, and single premium commissions climbed nearly 37 %. This pa� ern 

has drawn sharp scru� ny from the Insurance Regulatory and Development Authority of 

India (IRDAI). In 2026, IRDAI is expected to introduce � ghter commission caps, expense 

based limits akin to mutual fund total expense ra� os, and incen� ves � ed to policy 

con� nuity rather than upfront sales. The commi� ee formed under the Life Insurance 

Council has suggested introducing staggered commissions where payment will be 

subject to premium payment or capping commissions to reduce acquisi� on costs.

For Nepal, which shares similar distribu� on models and cultural contexts, 

India’s regulatory pivot off ers a strategic preview. Proac� vely aligning commission 

structures with persistency could help Nepalese insurers avoid the distor� ons now 

being corrected in India. Despite its scale, India con� nues to face an incredible 

protec� on gap. Approximately 87% of the popula� on lacks adequate life insurance 

coverage, with the gap exceeding 90 % among the 26 35 age cohort. This suggests that 

much of the recent premium growth has come from surviving policyholders buying 

addi� onal coverage rather than from expanding the insured base for long term market 

development. Remarkably, Indian insurers have maintained solvency ra� os well above 

the regulatory minimum of 1.50, demonstra� ng strong capital management. However, 

the combina� on of high surrender rates and persistent protec� on gaps points to a 

market that has yet to fully align product design with genuine consumer needs.

Asia Wide Trends: The Regional Context

To understand Nepal’s opportuni� es and risks, one must look at the broader 

Asian insurance landscape. Swiss Re Ins� tute’s latest sigma report projects global life 

insurance premium growth at 3% annually for 2025/2026, more than double the rate 

of the past decade. Rising markets, including South Asia, are expected to lead with 

5.6 % growth, outpacing advanced Asia (2.5 %), North America (1.8 %), and Western 

Europe (1.9 %). Global life insurance premiums are set to reach USD 4.8 trillion by 

2035, up from USD 3.1 trillion in 2024.

A Double-Edged Sword discussing with A defi ning feature of advanced Asian 

insurance markets, par� cularly Japan, Taiwan, and Korea have been the massive 

alloca� on to foreign currency denominated bonds. Asian life insurers collec� vely hold 

between USD 1.5 trillion and USD 2.0 trillion of foreign currency bonds. Japanese 

insurers alone hold about USD 900 billion (25 % of their por" olios), while Taiwanese 

insurers approach USD 600 billion (roughly 60 % of por" olios).

This “reach for return” emerged as domes� c bond markets off ered insuffi  cient 

returns to meet guaranteed product rates. Yet it creates signifi cant currency mismatch 
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risk: if the home currency appreciates, the domes� c currency value of foreign investments 

declines. For Nepalese insurers, which currently invest primarily in local government 

securi� es and bank deposits, the Asian experience underscores the importance of 

building sophis� cated investment and hedging capabili� es as por� olios grow.

Across Asia, insurers are increasingly turning to natural hedging strategies, balancing 

life insurance and annuity por� olios to mi� gate the impact of mortality shocks. When 

mortality improves suddenly, life insurers benefi t, while annuity providers  suff er. Holding 

an op� mal mix of both products can immunize por� olio value against longevity risk.

Contemporary academic research, including the work of Hu, Zhang & Luo (2026), 

provides a rigorous framework for determining op� mal life to annuity ra� os. Their 

fi ndings show that the op� mal ra� o depends on:

1. Projec� on horizon: longer horizons increase the share of life insurance.

2. Age cohort: younger policyholders warrant a higher life insurance share.

3. Gender: Male dominated por� olios require a higher life insurance share.

4. Interest rates: rising rates decrease the op� mal life insurance share.

For markets like Nepal, where annuity products are s� ll nascent, these insights 

can guide product development and capital alloca� on as the popula� on ages.

Compara� ve Insights: Nepal, India, and the Region

From advanced Asia, Nepal can learn the value of developing sophis� cated 

investment and risk management frameworks early. While the scale is diff erent, the 

principles of asset liability matching, currency risk hedging, and natural hedging apply 

universally.

Dimension Nepal India Advanced Asia

Market structure 14 life insurers, 

plus micro insurers

24 private life 

insurers + LIC

Highly 

concentrated; large 

incumbents

Premium growth Strong growth, 

with gross 

premium income 

rising 23.5% YoY, 

refl ec� ng rapid 

market expansion 

and rising 

awareness.

Moderate growth, 

generally in the 

single digit to low 

double-digit range 

depending on 

product class and 

year.

Low to moderate 

growth (around 

2 to 3%) due to 

mature market 

satura� on and 

aging popula� ons.
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Persistency High persistency, 

with renewal 

premiums nearly 

three � mes fi rst-

year premiums, 

indica� ng strong 

reten� on.

Rela� vely weaker 

persistence: a 

signifi cant share 

of policies laps or 

exit early, aff ec� ng 

long-term value 

crea� on.

Mixed outcomes, 

but generally 

improved through 

stronger disclosure 

rules, conduct 

supervision, 

and customer 

protec� on reforms.

Protec� on gap Moderately 

addressed, 

though signifi cant 

underinsurance 

remains in rural 

and low-income 

segments.

Large protec� on 

gap, with es� mates 

sugges� ng around 

87% of protec� on 

needs remain 

uncovered.

Compara� vely 

low protec� on 

gap due to 

mature insurance 

penetra� on and 

broader social 

protec� on systems.

Investment strategy Primarily domes� c-

focused, with 

insurer funds 

concentrated on 

local deposits, 

bonds, and 

domes� c projects.

Domes� c 

orienta� on remains 

dominant, though 

ins� tu� onal 

investment 

diversifi ca� on and 

overseas exposure 

are gradually 

increasing.

Signifi cant foreign 

bond and global 

asset exposure, 

refl ec� ng 

sophis� cated 

por� olio 

management and 

cross-border capital 

alloca� on.

Regulatory focus Financial inclusion, 

consumer 

educa� on, 

market stability, 

and ins� tu� onal 

strengthening.

Commission caps, 

policy persistency, 

product 

governance, 

and consumer 

protec� on are 

key priori� es 

under Insurance 

Regulatory and 

Development 

Authority of India.

Solvency 

management, 

currency mismatch 

risk, aging 

popula� ons, 

and longevity 

risk dominate 

regulatory agendas.

The comparison shows Nepal as a high-growth emerging market with strong 

renewal behavior but s� ll developing scale and penetra� on. India represents a large, 
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aggressive transi� on market with major growth poten� al but persistent structural 

gaps in protec� on and reten� on. Advanced Asian markets are mature and stable, 

where growth is slower and regulatory a� en� on is focused more on capital adequacy, 

demographic change, and investment risk management.

Why Do Data Science Ma� er in Modern Life Insurance?

Data science has become a transforma� ve force in modern life insurance 

because it allows insurers to make faster, smarter, and more accurate decisions. By 

using sta� s� cal methods, machine learning, ar� fi cial intelligence, and computa� onal 

tools, insurers can move beyond tradi� onal underwri� ng based only on age, gender, 

or occupa� on. Modern systems analyze wider sources of informa� on such as health 

records, wear device data, lifestyle pa� erns, geographic risk,  payment behavior, 

employment history, and digital interac� ons. This enables quicker approvals for low-

risk applicants, more comprehensive review for higher-risk cases, and be� er pricing 

accuracy. As a result, insurers reduce handling � me, improve opera� onal effi  ciency, 

and deliver a stronger customer experience.

Data science is equally valuable in claims management, customer reten� on, and 

product innova� on. Predic� ve models help insurers detect fake or suspicious claims 

while priori� zing genuine claims for faster se� lement, which strengthens trust and 

reduces unnecessary losses. Machine learning can also iden� fy customers who are likely 

to lapse or cancel policies, allowing insurers to intervene through reminders, fl exible 

payment op� ons, or personalized support. In addi� on, data-driven insights help fi rms 

design customized products such as micro-insurance, child educa� on plans, senior 

protec� on policies, wellness linked coverage, and aff ordable digital term insurance. 

When joined with economic insight, data science gives insurers a powerful toolkit to 

improve profi tability, expand inclusion, and adapt to changing customer needs.

1. Bayesian Mortality Forecas! ng

Tradi� onal mortality tables o% en rely on historical averages that fail to capture 

uncertainty. Bayesian Markov Chain Monte Carlo (MCMC) methods tackle this by 

genera� ng large convergent samples and providing probabilis� c forecasts with credible 

intervals from limited historical data. This approach allows insurers to simultaneously 

es� mate age, period, and cohort eff ects, improving reserve adequacy and pricing 

accuracy. For Nepal’s insurers, where long historical datasets may be limited, Bayesian 

methods can extract maximum insight from available data.

2. Natural Hedging Op! miza! on

The op� mal life by annuity ra� o can be calculated using a variance minimiza� on 

framework:
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Where ΔP is the change in por" olio value, ω are product weights with the 

covariance matrix of mortality and interest rate shocks. By implemen$ ng this 

op$ miza$ on with gender and age segmented mortality forecasts, insurers can achieve 

a more resilient product mix.

3. Machine Learning for Lapse Predic� on

The high surrender rates observed in India (37 % of benefi ts) highlight the 

importance of lapse management. Gradient boos$ ng machines (GBMs) and survival 

analysis (Cox propor$ onal hazards models) can iden$ fy nonlinear predictors of lapse 

behaviors such as payment frequency, policy dura$ on, and macroeconomic condi$ ons. 

A recent study on life insurance lapse predic$ on shows that machine learning models 

such as Gradient boos$ ng outperform other classifi ers, achieving about 94% accuracy 

and a 94% F1-score, demonstra$ ng strong predic$ ve performance in iden$ fying policy 

lapse behavior. In addi$ on, deep learning models such as LSTM networks are eff ec$ ve 

in capturing sequen$ al and $ me-dependent pa+ erns in customer behavior, which 

enhances early warning systems and supports more proac$ ve reten$ on strategies in 

insurance analy$ cs (Baesens et al., 2019; Wüthrich, 2020).

The Role of Economics in Insurance Restructuring

Technology alone cannot solve market problems. Economic insight explains why 

customers behave as they do, how incen$ ves shape ins$ tu$ ons, and what policies 

support sustainable growth.

1. Understanding Household Decision Making

Many households delay buying life insurance even when they need it. This is not 

always irra$ onal. Families may face:

- Limited income 

- High immediate expenses 

- Low trust in ins$ tu$ ons 

- Poor understanding of insurance benefi ts 

- Preference for informal savings methods 

- Uncertainty about future income 
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Behavioral economics helps explain these decisions. People o� en priori� ze 

present needs over future security. They may avoid complex fi nancial products or 

underes� mate long-term risks. Insurers that understand these behaviors can simplify 

communica� on, redesign products, and reduce barriers to entry.

2. Pricing in Infl a� onary Economies

Infl a� on aff ects both households and insurers. Rising prices lower disposable 

income, making premiums harder to pay. At the same � me, insurers face higher 

opera� ng costs and must preserve the actual value of future claim reserves. Economic 

analysis helps insurers redesign premium structures, adjust investment strategy, and 

assert solvency in vola� le environments. This is especially appropriate in improving 

economies where infl a� on shocks can quickly change household priori� es.

3. Demographic Change

Popula� on aging, migra� on, urbaniza� on, and changing family structures 

all aff ect insurance demand. Economic forecas� ng helps insurers prepare for these 

structural shi� s.

For example:

- Smaller families increase the need for formal protec� on 

- Migra� on creates cross-border remi# ance households needing security 

products 

- Urbaniza� on increases exposure to fi nancial services 

- Longer life expectancy expands re� rement and annuity markets 

4. Regula� on and Market Compe� � on

Insurance markets func� on best when consumers trust the system. Strong 

regula� on ensures solvency, fair treatment, disclosure standards, and market discipline. 

Economics helps policymakers design rules that encourage innova� on without crea� ng 

instability. Excessive regula� on can slow progress, while weak oversight can damage 

public confi dence.

Strategic Recommenda� ons for Insurers

Based on the compara� ve analysis and the capabili� es off ered by modern data 

science, here I recommend the following strategic ac� ons:

1. Op� mize Product Por! olio

Ã Maintain micro insurance leadership while exploring cross-sell opportuni� es 

between micro insurance and foreign employment policies.
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Ã Develop annuity products gradually, using natural hedging principles 

to determine the op� mal life by annuity ra� o based on gender and age 

demographics.

Ã Enhance foreign employment off erings by tailoring benefi ts to des� na� on 

country risks and leveraging remi# ance linked payment mechanisms.

2. Align Distribu� on with Persistency

Ã Design commission structures that reward policy con� nuity, drawing 

on lessons from IRDAI’s an� cipated reforms. As IRDAI reportedly moves 

toward a levelled, trail-like commission model like the mutual fund industry, 

insurers should prepare for a shi$  from front loaded to evenly distributed 

payouts.

Ã Invest in digital advisory tools to improve product suitability and disclosure, 

reducing the risk of mis selling.

Ã Strengthen and ac� ve the bancassurance partnerships to diversify channels 

while maintaining cost effi  ciency.

3. Build Investment and Risk Management Capabili� es

Ã Develop foreign investment capabili� es gradually, with robust hedging 

frameworks for currency and interest rate risk.

Ã Extending por& olio dura� on to be# er match long-term liabili� es, reducing 

reinvestment risk.

Ã Monitor credit quality as yield seeking pressures intensify.

4. Invest in Data Infrastructure and Analy� cs

Ã Create a unifi ed policyholder database integra� ng conven� onal, term, 

foreign employment, and micro insurance data.

Ã Implement Bayesian mortality forecas� ng to improve reserve adequacy 

and pricing.

Ã Deploy machine learning models for lapse predic� on, enabling proac� ve 

reten� on campaigns.

5. Engage with Regulatory Evolu� on

Ã Par� cipate ac� vely in the Nepal Insurance Authority’s ini� a� ves, including 

the integra� on of insurance educa� on into school curricula.

Ã Monitor regional regulatory trends, par� cularly in India, to an� cipate 

changes that may infl uence Nepal’s framework.
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Conclusion

The life insurance industry in South Asia is entering a new era, one defi ned by 

demographic tailwinds, regulatory sophis� ca� on, and the transforma� ve power of data 

science. Nepal’s market, with its strong renewal base, dis� nc� ve micro insurance and 

foreign employment segments, and high coverage ra� o, is well posi� oned to succeed. 

Yet the lessons from India and advanced Asian markets are clear that sustainable growth 

requires more than premium volume. It demands product por� olios that balance 

protec� on with value, distribu� on models that reward long-term rela� onships, and 

analy� cal capabili� es that turn data into foresight.

For life insurers in the region, the opportunity lies in harnessing the synergy of 

economics and data science using Bayesian methods to sharpen mortality forecas� ng, 

machine learning to retain policyholders, and natural hedging to manage risk. By doing 

so, industry can not only navigate the complica� ons of today’s market but also shape 

a more resilient and inclusive future for the socie� es it serves.
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1. Introduc� on

The mountainous areas, which account 

for more than 80 percent of Nepal, pose both 

technical challenges and high costs for building 

roads across the country. The government 

has spent large amounts of funding during 

the last two decades to establish be� er links 

with remote areas, which provide con� nuous 

access throughout the year. The road system 

requires regular maintenance, together with 

safety improvements, to reach the same 

standards as current network developments. 

The road system has grown in length, yet 

it s� ll operates as an unstable system. The 

Strategic Road Network contains mul� ple 

sec� ons that remain in poor condi� on because 

maintenance work remains unfi nished, while 

engineering standards remain unaddressed 

a� er rehabilita� on eff orts.

The road network of Nepal shows 

permanent physical problems because its 

pavement design standards were not developed 

to meet actual needs, and construc� on work 

did not follow proper regula� ons, and it 

suff ers from severe weather condi� ons in the 

Himalayas. The system currently operates 
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without an established insurance system, which would enable fast rebuilding eff orts 

a� er complete structural breakdowns. The absence of risk-transfer mechanisms 

compels organiza� ons to depend on emergency public funding and interna� onal 

support, which results in extended wai� ng � mes that disrupt fi nancial balance and 

hinder emergency repair processes.

The road sector in Nepal faces signifi cant risk due to a lack of both insurance 

and risk fi nancing solu� ons. Nepal's road system operates without insurance, crea� ng 

fi nancial risk for the government during emergencies, unlike in other na� ons that 

insure their infrastructure assets. The study uses domes� c and interna� onal evidence 

to show that be� er insurance systems are needed to protect against high infrastructure 

risks, which currently lack fi nancial security.

2. Current State of Road Infrastructure Risk in Nepal

The current lack of financial resources dedicated to road upkeep and safety 

enhancements has resulted in transportation systems that jeopardize public 

safety across all regions of Nepal. The highway assessments between Narayanghat 

and Mugling demonstrate fundamental system flaws, which include insufficient 

drainage systems, excessive use of undersized culverts, and complete system 

failure during heavy monsoon rainfall. Mountain road design continues to utilize 

narrow paths, which completely lack essential safety features like guardrails and 

slope protection systems. The implementation of crash barriers has increased 

safety in specific regions, but this improvement shows how unsafe those areas 

were before protective measures were introduced. The network experiences 

operational difficulties because its drainage system operates improperly, its 

signage system gives users insufficient information, and its maintenance crew 

works only on present issues without creating protective systems. Weather-

related damage affects unpaved roads, which make up a significant portion of the 

network system. Paved roads deteriorate rapidly because their foundations lack 

the strength to withstand climatic conditions.

The exis� ng structural defi ciencies create a greater problem because traffi  c 

volume con� nues to rise. The total number of vehicle registra� ons has reached 

unprecedented levels over the last twenty years, while all-weather road networks have 

not kept pace with this growth. The surge in motorcycle traffi  c has led to higher traffi  c 

levels, which in turn accelerate road surface deteriora� on and increase bridge loads 

and road surface damage. Nepal lacks a system that integrates mul� ple elements to 

track real-� me traffi  c volume and road infrastructure performance, resul� ng in demand 

that the system cannot handle. Safety features remain defi cient on newly built roads, 

which leads to an upward trend in accidents.
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The engineering-economic assessment shows that every infrastructure 

shortcoming creates an unrevealed economic risk. The road system plays a vital role in 

Nepal's development, yet the country faces signifi cant fi nancial risk due to inadequate 

insurance coverage for exis� ng roads.

3. Understanding Insurance Gaps

Despite the clear risk profi le of Nepal’s roads, formal insurance coverage is 

minimal. We iden� fy four interlocking gaps in how insurance interacts (or doesn’t) 

with Nepal’s road infrastructure:

3.1 Low Infrastructure Insurance Penetra! on

Insurance coverage for road infrastructure in Nepal remains extremely limited. 

Public assets such as roads, bridges, and tunnels remain uninsured because there is 

no legal requirement for insurance except when donor-funded projects require it. 

Construc� on All Risk insurance and third-party liability coverage face inconsistent 

applica� on during construc� on work because cost limita� ons force projects to 

transfer all responsibility to government en� � es. Nepal lacks ins� tu� onal frameworks 

to support infrastructure insurance pools that protect its assets a! er construc� on is 

completed. The government uses public funds to cover all disaster-related damage 

costs, including those from monsoon, earthquake, and civil disturbance events. This 

demonstrates that the country has insuffi  cient risk fi nancing methods when compared 

to standard interna� onal prac� ces.

3.2 Absence of Risk-Based Pricing Mechanisms

Nepal's insurance market does not use risk-based pricing methods for its 

road infrastructure system, even during construction. The standard methods 

for insurance premium calculation do not consider the specific engineering and 

environmental hazards that stem from terrain features, rainfall patterns, and traffic 

load conditions. Limited regulatory standards, combined with limited access to 

data, creates challenges that prevent the implementation of various pricing models. 

The financial protection system does not offer reduced premiums as an incentive 

for organizations to invest in resilience measures, such as slope stabilization and 

enhanced drainage systems. This disconnect weakens the relationship between 

market signals and safe infrastructure design and impedes the development of 

sustainable insurance systems.

3.3 Weak Data and Risk Modeling Systems

Infrastructure insurance in Nepal faces major challenges due to the country's 

lack of reliable, comprehensive data management systems. Road condi� on 

informa� on, crash incident data, and hazard exposure informa� on are maintained as 



162

separate records by mul� ple agencies, with inconsistent documenta� on prac� ces. 

The lack of standardized assessment methods, centralized databases, and GIS-based 

asset registers stops organiza� ons from crea� ng precise infrastructure risk maps. 

Insurers cannot build eff ec� ve risk models because they lack historical loss data and 

predic� ve analy� cs for fl ood and landslide events. The process creates signifi cant 

uncertainty during underwri� ng, which leads to reduced insurance coverage across 

the market.

3.4 Fragmented Ins� tu� onal Coordina� on

The road sector in Nepal suff ers from poor ins� tu� onal coordina� on because 

its main stakeholders, which include government bodies, insurance companies, and 

regulatory authori� es, work separately from each other. Engineering organiza� ons 

focused on construc� on and maintenance, whereas insurers managed fi nancial 

risk through their own methods. The exis� ng system divided infrastructure design, 

safety assessment, and risk fi nancing into separate components, which prevented 

organiza� ons from using advanced fi nancial tools such as catastrophe bonds and 

insurance pool arrangements. The lack of a standardized system for handling road-

related hazards exacerbates the current defi ciencies in insurance protec� on, data 

management, and risk-based planning.

4. Key Challenges in Bridging the Road Infrastructure Insurance Gap

4.1 Geographic and Climate Risk

The diffi  cult geography of Nepal, together with its regular occurrence of landslides, 

fl oods, and earthquakes, makes its road system par� cularly exposed to damage. The 

crea� on of trustworthy actuarial models meets various obstacles because natural 

disaster pa" erns do not show predictable behavior, there is insuffi  cient historical 

data, and climate change eff ects become more severe. The insurance market will 

reach unsustainable premium levels because insurance companies will charge prices 

that match actual risk levels, which will deter both insurers and public agencies from 

par� cipa� ng in the market.

4.2 Informal and Reac� ve Risk Management

The road sector in Nepal manages risk through its current system, which 

operates reactively by allocating financial resources only after disasters occur. 

The system lacks proactive instruments because it needs risk pooling, catastrophe 

bonds, and contingency financing mechanisms to function properly. Organizations 

believe in handling emergencies through their existing systems because this 

prevents them from relying on insurance to manage risks within predetermined 

boundaries.
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4.3 Financial Constraints

Severe fi nancial constraints hinder the implementa� on of insurance solu� ons. 

The current budgetary limits, which do not cover basic opera� onal costs, create 

problems in funding insurance premiums. The domes� c insurance market currently 

operates with insuffi  cient capital capacity, while large infrastructure projects require 

extensive reinsurance coverage that has yet to be established.

4.4 Regulatory and Policy Gaps

Nepal needs a dedicated legal system that requires public infrastructure to have 

insurance protec� on while crea� ng fi nancial benefi ts for this insurance requirement. 

The current regula� ons only address private property and vehicle protec� on, while 

na� onal transport and road safety policies focus on construc� on ac� vi� es and 

enforcement measures instead of handling fi nancial risks. The absence of unifi ed 

regula� ons between the engineering and insurance fi elds creates a barrier that 

prevents the eff ec� ve collabora� on needed for developing infrastructure risk fi nancing 

solu� ons.

5. Opportuni! es for Strengthening Insurance Integra! on

While the challenges are signifi cant, recent experience and interna� onal prac� ce 

suggest several pathways to be" er integrate insurance into Nepal’s road infrastructure 

management:

5.1 Parametric Insurance for Natural Hazards

Parametric (index-based) insurance provides Nepal with a workable solu� on 

for its high-risk road system by enabling rapid payment when specifi c weather and 

earthquake criteria are met, rather than wai� ng for damage assessment results. The 

system delivers instant funds that emergency response teams need between their 

disaster opera� ons and their short-term restora� on ac� vi� es. The exis� ng road 

sector programs in Nepal can draw on their successful opera� onal models to improve 

road network resilience by enhancing monitoring capabili� es with advanced hazard 

informa� on and sensor-based systems.

5.2 Risk-Based Engineering Design Incen! ves

Insurance mechanisms incen� vize the development of resilient infrastructure 

because their premium structure is � ed to both engineering performance and risk-

reduc� on methods. The implementa� on of slope stabiliza� on, enhanced drainage 

systems, and safer road alignment will enable roads to achieve lower premium rates, 

crea� ng a fi nancial advantage and engineering benefi t for the project. The building 

insurance method, which is used worldwide, remains largely unused in Nepal but has 

strong poten� al to encourage safety investments before accidents occur.
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5.3 Public-Private Partnerships (PPP) with Insurance Transfer

The PPP frameworks enable organiza� ons to establish insurance systems by 

allowing the transfer of infrastructure risks to private partners and global reinsurance 

markets. The implementa� on of mandatory insurance clauses, together with specifi c 

premium mechanisms, in concession agreements will reduce state fi nancial obliga� ons 

while improving project resilience. Interna� onal development partners can create risk-

transfer structures through their design work.

5.4 Digital Risk Monitoring Systems

The integra� on of digital technologies, including IoT sensors, GIS-based 

asset mapping, and real-� me monitoring pla! orms, establishes a powerful tool for 

risk assessment and insurance underwri� ng within their opera� onal framework. 

Enhanced data accessibility will improve pricing accuracy and enable the development 

of new insurance products, including usage-based and weather-indexed policies. 

The development of these systems needs to proceed, as they play a crucial role in 

addressing Nepal's road sector data defi ciencies.

5.5 Linking Road Safety Investments to Insurance

There is strong poten� al to connect road safety investments with insurance 

incen� ves. The combina� on of improved signage, enforcement measures and 

pedestrian infrastructure development will reduce accident risks, resul� ng in lower 

insurance expenses. Insurance schemes need to establish appropriate structures to 

create rewards that benefi t agencies that meet specifi c safety standards, while also 

fulfi lling safety and development goals through risk transfer.

5.6 Microinsurance for Rural Roads and Communi! es

Community-based microinsurance systems will improve local rural roads and 

small infrastructure systems through their implementa� on at the community level. 

The system provides immediate repair funds by collec� ng community risk data 

and ac� va� ng payments when rainfall exceeds predetermined thresholds. Exis� ng 

agricultural systems can enhance na� onal strategies while strengthening decentralized 

risk management capabili� es, which Nepal needs to implement under its federal 

system. 

The combina� on of parametric insurance with risk-based pricing and 

PPP integra� on, together with digital monitoring, safety-linked incen� ves, and 

microinsurance solu� ons, forms a suitable approach to solving Nepal's infrastructure 

insurance problem. The successful implementa� on of this project requires diff erent 

sectors to work together to build a sustainable risk fi nancing system that func� ons 

eff ec� vely across engineering, fi nance, and policy implementa� on.
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6. Policy Recommenda� ons

Closing Nepal’s road infrastructure insurance gap will require deliberate policy 

reforms and collabora� on. Based on the above analysis, we recommend the following 

priori� es:

• Mandate Infrastructure Insurance for Major Projects. The government should 

require insurance for all large road and bridge projects funded by interna� onal 

loans. The implementa� on of this requirement should begin with the construc� on 

of new strategic highways and tunnels. The insurance should cover construc� on 

hazards and at least the ini� al opera� onal years. The coverage requirement, 

which is a prerequisite for project approval, will drive market demand and build 

product awareness.

• Develop a National Road Risk Database. Establish a centralized data system 

that integrates Department of Roads asset data, police crash reports, 

meteorological events, and geohazard maps. The digital twin of Nepal's 

road network will assist engineering planning processes and insurance 

underwriting evaluation.

• Promote Parametric and Catastrophe Insurance Products. The Nepal Insurance 

Authority (NIA) should provide guidelines for parametric insurance coverage. 

The system should establish offi  cially recognized parametric triggers for road 

construc� on, including rainfall index thresholds and seismic intensity measures. 

The government could act as a fi rst-loss backstop or provide ini� al premium 

subsidies.

• Enforce Risk-Based Pricing and Design Standards. The road design standards 

need updates to incorporate climate resilience principles and to enable the 

NIA to use them in its underwri� ng procedures. Insurers should use lower 

rates to acknowledge "cer� fi ed resilient infrastructure" according to the 

fi rst step of this process. The regulators need to establish rules that permit 

or mandate insurers to use slope stability assessments and traffi  c models as 

underwri� ng criteria.

• Encourage Collabora� on between Engineers, Insurers, and Policymakers. The 

Na� onal Road Safety Council should establish a new working group comprising 

Department of Roads engineers, insurance sector representa� ves, and offi  cials 

from relevant government ministries. The organiza� on will manage training 

programs to educate underwriters on Geotech concepts, fund collabora� ve 

pilot ini� a� ves, and assess legal barriers, including those related to public-sector 

claims se$ lement.
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• Integrate Insurance into Climate-Resilient Planning. The planning documents 

must iden! fy insurance as an essen! al component of the resilience toolkit. The 

updated Na! onal Adapta! on Plan for Nepal's transport sector must include 

references to risk fi nancing instruments. The upcoming Na! onal Infrastructure 

Plans and disaster risk management strategies need to include insurance as an 

offi  cial fi nancial mechanism. The policy framework will enable the acquisi! on of 

donor funding together with private investment for insurance-based solu! ons.

These recommenda! ons create an environment that enables insurance 

innova! on to develop while addressing Nepal's unique challenges. By trea! ng 

insurance as a strategic partner in road development, Nepal can transform risk into a 

valuable resource for its planning processes.

7. Conclusion

The present condi! on of Nepal's road network requires immediate a$ en! on. 

The system enables greater access to remote mountainous areas, which have achieved 

substan! al development but s! ll face mul! ple natural-disaster threats, rising traffi  c 

demands, and opera! onal restric! ons. The insurance industry maintains a passive 

stance toward the exis! ng risk situa! on, resul! ng in infrastructure breakdowns that 

lead to economic losses and diminished connec! vity.

The connec! on between infrastructure and risk fi nancing must be established 

as a fundamental requirement. Insurance serves as a fi nancial instrument that 

protects against disasters, yet it should also be an essen! al element in infrastructure 

development and opera! onal management. The combina! on of risk-based premiums, 

parametric insurance, and public–private partnerships bring addi! onal benefi ts to 

engineering solu! ons by promo! ng resilient design development and enabling quicker 

fi nancial recovery. The present value of economic expenses will decrease due to ini! al 

spending on risk reduc! on, including improved infrastructure standards and insurance 

coverage. The enhanced risk fi nancing systems will help reduce the excessive impact of 

road failures on disadvantaged communi! es.

Nepal requires a special legal system that provides public facili! es for obtaining 

insurance coverage, thereby genera! ng fi nancial advantages from this insurance 

requirement. The exis! ng regula! ons protect only private assets and vehicles, while 

na! onal transport and road safety regula! ons focus on construc! on opera! ons and 

enforcement methods, without addressing fi nancial hazards. The lack of standardized 

rules between the engineering and insurance sectors hinders the successful teamwork 

required to develop infrastructure risk fi nancing solu! ons.

)))
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Abstract

This ar� cle aims to provide new investors 

with limited market experience with the 

knowledge and awareness needed to navigate 

market noise, make informed decisions, and 

avoid common pi� alls.

This ar� cle shows how the viral posts 

related to the market published on social 

media shape the investor's behavior and short-

term movements in the market. It shows how 

psychological behaviors like herd behavior, 

Fear of Missing Out, and overreliance on 

informal sources contribute to the vola� lity of 

the Nepalese Market.

This ar� cle further emphasizes the role 

of Regulatory Bodies and the investors in 

maintaining the integrity of the market. Most 

importantly, it aims to provide the prac� cal 

knowledge and awareness to new investors.

In a market full of noise, this ar� cle 

reminds readers of one simple truth.

Not everything that trends is worth 

trus! ng.

"Buy It before the stock (………) hits the 

upper circuit tomorrow”

Viral Posts, Vola! le Markets

Gaurab Baral

Assistant Director (CA),

Securi� es Board of Nepal
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Its 10: 50 PM on Saturday, and A Facebook post no� fi ca� on pops up in one 

of the retail investor's iPhone 17 Pro Max. The retail investor opens it and fi nds the 

no� fi ca� on men� oning

 Insider news, the stock (…….) of (…….) hydropower is set to announce a massive 

dividend. Do not miss it. Tomorrow, the upper circuit is guaranteed.

Within seconds, the post is fl ooded with 1000 reac� ons and 100 comments like

• Source???

• I am all set, what about the other guys…….

• Already bought the stock, feeling happy with 99 others

• Last chance, guys, do not miss it.

• HAWA news, don’t go with it, hai guys.

By the � me the market opens the next morning, thousands of retail investors 

has seen the posts and the reac� ons and the comments therein. Now order begins to 

pile up, and within the fi rst hour the stock price jumps, some� mes reaching the upper 

circuit limit. The excitement begins to spread further.

The one who shared the rumors now shares the screenshots, men� oning

• I told you guys, see my Power

• It’s always easy money

• Now, Next Target +20% again tomorrow.

• Cheers, guys, enjoy

However, a" er a few days, no offi  cial disclosures, no offi  cial news, and no 

clarifi ca� on from the company come to light regarding the massive dividend 

announcement as men� oned above, and the prices begin to correct, which leaves 

many late retail and other investors with losses and trapped in a situa� on.

And then new posts appear, men� oning

• Why is it going down?

• Big Investors and operators played?

• Guys, I think we need averaging.

• I am selling.

• Should I stop loss????
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And just like that, a viral post moves the market.

The above-men� oned scenario is not hypothe� cal. It refl ects the emerging 

pa� erns in Nepalese Capital Markets, where the posts published in social media have 

increasingly infl uenced investor behavior and the capital markets.

Introduc� on

In today’s digital world, informa� on can travel faster than ever before. We can 

see that a media post, whether it’s a tweet on X, a post on Facebook, TikTok, or even 

a YouTube video, can reach millions of people within minutes of pos� ng on the social 

media pla! orms. Though these pla! orms have enhanced access to the fi nancial 

informa� on required for the capital markets, it has also introduced a VIRAL SENTIMENT, 

a new and powerful driver of capital market behavior.

Changing Informa� on Dynamics in Capital Markets

We have seen the � me when the investors in the capital market studied and 

analyzed the balance sheet, earnings reports, and macroeconomic factors, and relied 

on the analysts, fi nancial statements, ins� tu� onal speeches, and research before 

inves� ng in the markets.

But now the � me has changed. Today, many investors, mainly new entrants to 

the capital market, rely on social media posts, reac� ons, and comments. Investors 

seem to look for the Facebook groups, YouTube channels, and other online media 

and forums just for investment ideas. In other words, the accuracy of the informa� on 

does not ma� er; the speed and the popularity of the informa� on on social media 

ma� er.

This shows that social media pla! orms have become the informal trading fl oors 

where:

• Popularity has gained credibility

• Analysis failed with specula� on

• Opinions of the popular ones ma� ered more than the offi  cial disclosures.

Here, we see the change of informa� on dynamics. The markets no longer seem 

to be driven only by authen� c informa� on, but also seem to run and be driven by the 

a� en� on seekers, digital sen� ment, and collec� ve percep� on.

Recognizable Pa! erns of Viral Social Media Posts Related to the Market

A Recognizable pa� ern is typically followed by the infl uencers on social media. 

The well-known pa� ern has been tabulated below.
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SN Step Ac� on Market Impact

1 Trigger A post claims insider informa� on 

or highlights a hidden gem

Ini� al Spark of Interest

2 Amplifi ca� on Rapid Sharing across pla� orms Fear of Missing Out Begins 

3 Reac� on Massive retail infl ow and collec� ve 

buying

Aggressive price 

movement

4 Valida� on The green candle proves that the 

narra� ve post was right

Sen� ment wins, 

and peaks, and the 

fundamentals are ignored

5 Correc� on Profi t booking and the reality 

check start

Price adjustment begins 

from the intrinsic value

Why Investors follows the Viral Trends and Posts?

Let us open one of our social media accounts and scroll through one of the ac� ve 

stock groups today. We will see and no� ce a pa! ern there. A single post by the poster 

having thousands of followers claiming that “This stock (…….) is about to fl y” quickly 

gathers momentum like comments, likes, shares, smileys. 

And within a minute, what started as an opinion now begins to feel like a market 

signal. 

Now the ques� on arises, why do so many people (let’s say investors) follow these 

viral trends?

When we try to fi gure out the answer, we may fi nd that the answer lies not just 

in the market but in human behavior.

Some of the notable reasons why the investors follow the viral trends and posts 

include

1. Herd Mentality

In today’s digital world, many investors fi nd comfort in performing the ac� vi� es 

that other people are doing. When people, in other words, let’s say investors, appear 

to be buying a par� cular stock, it creates an illusion of certainty.

The comments in the posts like æ;a}n] lslg/x]sf 5g\, s]xL t kSs} 5Æ [Everyone is 

buying, something must be there] start to feel convincing even though they lack the 

strong and suppor� ng evidence.

When we look at reality, the investors are o" en seen reac� ng to unverifi ed 

informa� on. The investors feel that collec� ve ac� on is safer than independent thinking.
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2. Fear of Missing Out (FOMO)

In today’s market, investors feel the pressure to act fast.  As the market moves 

quickly, the reac� on on social media makes it feel the market is moving even faster. 

When the investors see a post like the following, it creates a sense of urgency. 

• clxn] glsg] slxn] lsGg], efln t l9nf x'G5 lg

• ;a}n] lng yfln;s], tkfO{ s] x]/]/ a:g' ePsf] 5 

• l/:s g} 5}g, There seems only return

• See the volumes, something big is happening

• Big players bought it and we retailers are sleeping, why ???

• ca of] Train 5'6\5 .

• of] :6s t Miss ug]{ g} xf]Og

• Board Mee� ng today, something big is cooking

• Confi rmed news from inside source, d]/f] bfO{ kg]{n] eg]sf] 

The fear seems not just about losing the money, but it is all about missing the 

opportunity that the other people or investors might capture. As a result, the FOMO 

leads to rushed decisions, buying without analysis, and entering the market at an 

already infl ated price. Here, the investors did not chase the value; they chased the 

momentum, which was driven by the hype.

3. Overreliance on Informal Sources

Popularity replaces the credibility factor. A social media post, whether it is on 

Facebook, TikTok, or YouTube, if it contains thousands of likes or comments, then it 

appears to be more trustworthy to the followers compared to a technical fi nancial 

report.

Many investors quickly unlock their smartphones and scroll to the Facebook 

groups, YouTube channels, or TikTok lives and rely on the sources over there, which 

might not be true. 

Here, they feel that if many people are saying it, then that must be true, and that 

concept or feeling becomes the guiding principle for them. The guiding principle then 

replaces the cri� cal analysis of the subject ma# er with social valida� on. 

Limited access to professional search, an increasing number of new investors and 

their desire to be rich quickly, and high dependence on friends, circles, social media 

experts, and their networks encourage and lead the investors to follow the viral trends 

on social media.
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Algorithm and Finfl uencers in today’s market

Today, whenever we (those who are interested in market-related ac� vi� es) try 

to scroll our smartphones, we can easily fi nd the market related contents. One of the 

reasons for the rapid spread of market-related content is the algorithm and fi nancial 

infl uencers (fi nfl uencers). An algorithm can be understood as a system that is used by 

social media pla� orms to decide what content the users see. The posts that receive 

more engagement, such as likes, shares, and comments, regardless of their accuracy, 

are promoted by the algorithm. A post saying 100% sure the stock will hit the upper 

circuit will spread faster than a careful analysis of the company's performance. This 

means that the most exci� ng content becomes the most visible content, while the 

correct and most accurate type of content goes in shadow.

This role of the algorithm may have resulted in the growth and rise of fi nfl uencers. 

A fi nfl uencer, or fi nancial infl uencer, is an online personality who off ers advice, � ps, and 

guidance on how to manage money, invest wisely, and/or achieve fi nancial goals. For 

our ar� cle let’s say Finfl uencers are the people who share stock � ps and investment 

advice online. Few fi nfl uencers aim to educate the general investors, while many 

other fi nfl uencers operate without formal qualifi ca� ons or regulatory oversight. They 

build credibility through followers. They may have undisclosed personal interests in 

infl uencing the investors. Their confi dence and popularity make them seem and feel 

like the experts of the markets, and as a result, investors seem to follow them without 

ques� oning their source.

Algorithm and infl uencers make a powerful combina� on.  Algorithm pushes the 

popular contents and fi nfl uencers create engaging content, and together they create a 

loop (visibility-Trust-Ac� on- and more visibility), and this loop may move the market.

Investors need to bear in mind the role and eff ect of algorithms and infl uencers 

before inves� ng in the market based on the posts appeared in social media.

Informa! on vs Misinforma! on

In today’s market environment, the dis� nc� on between verifi ed informa� on and 

viral content is extremely important for investors. Verifi ed informa� on, though it may 

take � me to spread in the market, is reliable as they are based on offi  cial disclosures 

and fi nancial data published by the companies. 

The viral content seems to spread quickly in comparison to the verifi ed 

informa� on, and they seem to play with emo� ons rather than logic.

Access to informa� on has been improved with the increasing use of social media, 

but on the other side it has also increased the risk of misinforma� on.
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This characteris� c has created a situa� on where investors must analyze the 

speed and accuracy of the informa� on when making investment decisions.

How viral posts are making markets more Vola� le?

Today, most of the investors react to the market emo� onally. These viral posts 

take advantage of this emo� on driven reac� ons among investors to increase the 

vola� lity of the market. Some of the notable viral posts on social media, how the post 

makes the market vola� le, and their impact have been presented below.

SN
Post in social media 

(Examples only)

How the posts make 

the Market Vola� le
Impact

1 Upper Circuit is 

guaranteed tomorrow: 

Source: Trust me, bro 

(Insider News)

The post, when spread 

quickly, creates a 

sudden buying pressure 

as investors rush to 

buy the stock without 

proper verifi ca� on.

The price of the stock 

is seen rising sharply 

within a short period of 

� me, thus increasing the 

market vola� lity

2 Big Dividend 

announcement coming 

soon – don’t miss this 

Source: d]/f] cfkm\g} bfO{ 
kg]{n] eg]sf]

The post created a sense 

of expecta� on, and the 

investors acted on it. 

This also leads to hype 

driven demand and, 

as a result, rapid price 

increase.

If an offi  cial 
announcement comes, 
the market goes 
accordingly; if no offi  cial 
announcement follows, 
prices correct sharply, 
resul� ng in losses and 
instability. 

3 Big Players have already 

entered, Huge News 

might be coming 

Source: See the Brokers 

holding. I see on 

Facebook.

The post creates a sense 

of ar� fi cial confi dence 

and results in a# rac� ng 

the emo� on-based retail 

investors to follow the 

rumored news.

Here, the temporary 

price spikes, but soon 

the correc� on may be 

seen, which increases 

the overall market risk.

4 Double within the 
weeks, No risk at all, 
Act fast, New fi nance 
minister favorable to the 
market soon. 
Source: The leader of 
the party suppor� ng the 
share market is going to 
be the fi nance minister 
soon. 

The post plays a posi� ve 

role. It promotes 

short-term specula� ve 

trading, increasing the 

rapid entry and exit of 

investors.

An increase in rapid 

entry and exit of 

the investors shows 

the frequent price 

fl uctua� ons and reduces 

market stability.
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5 Just sharing for 

awareness… this 

par� cular stock has 

huge upside poten� al 

Source: The decision is 

yours 

This type of posts 

quietly infl uences the 

investors while avoiding 

direct responsibility, 

leading to gradual but 

widespread buying 

Unpredictability is 

increased as these 

types of posts tend to 

build demands that can 

suddenly reverse. 

One thing we need to keep in mind is that the impact of viral posts published on 

social media on the market is not the same for every investor. Viral content or posts 

infl uence retail investors, par� cularly those who are new to the market. Ins� tu� onal 

and other ra� onal investors take account of this type of viral post but rely more on the 

structured analysis and therefore are less aff ected by short-term trends. Some� mes, 

the ins� tu� onal investors may even benefi t from the vola� lity created by retail-driven 

trading because they focus more on research and analysis.

Role of the Regulatory Body in Addressing the Viral Posts published on social media

In Nepal, the Securi� es Board of Nepal (SEBON) is the regulatory body for the 

capital market and is established as per the Securi� es Act, 2063, to regulate and manage 

the ac� vi� es of the securi� es markets and persons involved in securi� es business by 

regula� ng the issue, purchase, sale, and exchange of securi� es to develop the capital 

market and protect the interests of investors in securi� es.

The Capital Market of Nepal is governed by the Securi� es Act, 2063, which was 

dra$ ed before the rise of social media, and contains provisions applicable to digital era 

misconduct as well. Some of the major provisions that discourage the viral posts that 

lacks the authen� c source are 

• Sec� on 91 “Insider trading.”

• Sec� on 94 “False trading.”

• Sec� on 95 “Fluctua� on in price.”

• Sec� on 96 “To aff ect the stock exchange.”

• Sec� on 97 “To supply the misleading statements.”

• Sec� on 98 “Fraudulent transac� on.”

• Sec� on 99” Prohibi� on on transac� on of securi� es by fraud or 

misrepresenta� on

• Sec� on 101 “Punishments.”

SEBON plays an important role in keeping the market fair, transparent, and safe 

for investors, even when viral posts and online trends infl uence investor behavior. 

SEBON’s role now is not only limited to tradi� onal types of supervision but also 
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expanded to ac� vely managing the risks arising from rapid informa� on fl ow and social 

media infl uence.

Some of the major roles of the regulator and how they can achieve the roles have 

been tabulated as follows:

SN Roles How

1 Maintaining 

Market 

Integrity

When a viral post falsely claims “confi rmed right shares, bonus 

shares, and a huge cash dividend,” then the regulator should 

step in to assess and prevent the misleading informa� on

2 Preven� ng 

Market 

Manipula� on

When social media posts like “Big Players have already entered 

the par� cular stock “start to a" ract the investors and start to 

create an ar� fi cial demand, regulators should immediately 

inves� gate such prac� ce under the exis� ng laws.

3 Monitoring 

the Market 

Ac� vity

When the stock prices are seen suddenly rising a# er the 

trending posts appear on social media, the regulators should 

immediately analyze whether the movement is linked to 

misinforma� on or specula� on.

4 Regula� ng 

informa� on 

fl ow

When the unverifi ed claims start to spread rapidly on social 

media, the regulators should issue warnings, guidelines, and 

even take ac� on if necessary

5 Issue 

Rules and 

Guidelines

When there is the growth of online stock � ps and infl uencers, 

regulators can adapt to the new risks by introducing policies 

and direc� ves that may include disclosure requirements and 

communica� on standards.

6 Protec� ng 

Investors

When new investors follow the viral trends without 

understanding the risk, then regulators should promote fair 

prac� ces and prevent emo� onal exploita� on

7 Promo� ng 

Investors 

Awareness

When too much reliance is placed on social media � ps and posts 

by the investors, then regulators, through fi nancial literacy 

programs, should educate investors and also encourage them 

to verify the sources through offi  cial sources and channels.

8 Enforcing laws 

and taking 

ac� on 

When false informa� on and posts are used to manipulate 

prices, regulators should inves� gate viola� ons and also 

impose penal� es to maintain discipline. Regulators should 

also take legal ac� on to deter such behavior of using false 

informa� on and posts to manipulate prices
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9 Adap� ng to 

Technological 

Changes

When there is a rapid spread of digital content, the regulator 

should also try to catch up with the pace of the digital era. The 

modern market needs modern tools, so regulators should also 

adapt themselves to data analy� cs and monitoring systems.

Role of Investors in the Age of Viral Posts

Investors, in the market which is greatly infl uenced by social media, are not only 

the par� cipants but also seem to act as the ac� ve interpreters and the spreaders of 

the informa� on. Investors know that the viral posts are able to shape the trends of the 

market. But they seem to know li" le that only the ac� on of theirs turn their trends into 

real market movements. Therefore, investors play a vital role in maintaining market 

stability and protec� ng themselves from the misinforma� on that may arise from the 

viral posts published on social media.

Some of the important roles of the investors and how they can achieve that role 

have been tabulated below.

SN Roles How

1 Verifying the 

informa� on Before 

Ac� ng

Whenever the posts like 

“Right Shares, Bonus Shares, or Cash dividend is 

confi rmed” is seen by investors, who should cross-check 

the informa� on with offi  cial disclosures and reliable 

sources, and also should avoid ac� ng on unverifi ed claims

2 Avoiding Herd 

Behavior

Whenever the investors see the market related posts 

with many posi� ve comments, likes and shares, they 

should pause and analyze before inves� ng. They should 

make independent investment decisions and should not 

buy just because every other investor is buying.

3 Controlling Emo� ons Whenever the investors see a post like “Last chance 

to buy before the stock hits the upper circuit” 

Investors should not rush to buy the stock; they 

should evaluate fi rst. They should avoid panic selling 

or panic buying, and also should focus on their goal, 

whether the goal may be short-term or long-term

4 Focusing on 

Fundamentals

Investors should understand that the long-term value 

of the stock comes from the company's performance, 

so they should make an investment based on the 

value, not based on the hype created by social media.
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5 Being responsible 

while sharing 

informa� on

Whenever investors try to forward or share the 

rumors of the viral posts without checking, it can 

mislead other investors and eventually impact the 

market. Investors should not spread unverifi ed or 

misleading informa� on and should share accurate 

and reliable insights and informa� on only

6 Learning and Staying 

Informed at all � mes

Investors should understand that con� nuous 

learning helps them to make be� er decisions, which 

ul� mately helps them to improve their fi nancial 

literacy and understand the market risk and behavior.

7 Managing risk and 

diversifi ca� on

Investors can manage the risk by avoiding pu�  ng 

all investments into the trending stocks. They can 

diversify their por� olio and be cau� ous with the 

specula� ve trades

8 Trus� ng Offi  cial 

Sources Over Social 

Media

Investors can follow only the offi  cial announcements 

made by the companies and should avoid depending 

only on social media opinions.

Conclusion

The modern market today is seen to move not only on the basis of numbers, 

reports, and disclosures, but also on the fast-moving digital sen� ments like comments, 

shares, and reac� ons on posts published in social media. Viral posts have resulted 

in the speed, accessibility, and par� cipa� on in the market on one hand, but in the 

other hand, they have also made the markets more noisy, more vola� le, and prone 

to misinforma� on, thus crea� ng confusion in decision-making. What needs to be 

understood by us is that not everything that trends on social media are true, and not 

every opportunity seen on social media is true.

In this type of environment, the role of the regulator, Securities Board of 

Nepal, and the strength of the Securities Act, 2063, are vital in maintaining the 

trust and fairness of the market, but what we need to understand is that the 

Regulators and the Acts, rules and provisions framed alone cannot control the 

emotions, hype, or herd behavior. The real responsibility to control lies in the 

investors themselves.

Viral Posts, Vola� le Markets shows how the market is changing with � me. Instead 

of resis� ng it, we need to adapt it responsibly. A balance of good regula� on, informed 

investors, and transparent informa� on can help the market harness the speed of 

informa� on while safeguarding its integrity.
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In the end, the smartest move 

• is not to act quickly but to think clearly

• Verify before trust

• Analyze before invest

• Pause before follow

Viral posts may move the market for a day, but it’s always truth, fundamentals, 

and discipline that decide where the market will be staying.

)))
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A. Introduc� on

Real Estate Investment Trusts (REITs) 

is a legal structure that allow investors to 

invest in real estate and infrastructure assets 

without possessing the physical property by 

the investors (NAREIT, 2024). The nature of 

REITs is like the Mutual Funds where; REITs 

pool funds from large numbers of investors 

to invest in commercial proper� es and in 

return investors receives income in the form of 

dividend and interest at regular intervals (SEBI). 

These Funds (i.e. REITs) in general invest in the 

income genera� ng real estate proper� es like 

commercial shopping malls, corporate offi  ce, 

hotels, industrial proper� es, roads etc. (SEC). 

When an investment is done in these funds, 

investors’ money is pooled together with other 

investors in a collec� ve investment scheme that 

invests in a por� olio of income genera� ng real 

estate assets. These assets are professionally 

managed by management team of the REIT 

and the revenue generated from these funds; 

in general, the rental income as well as the 

capital gains on sale of such proper� es are 

distributed to the unit holder of REIT as a 

dividend, interest and capital repayment a� er 

adjus� ng the management fees to operate 

Real Estate Investment Trusts (REITs): Global 

Evolu� on and Opportuni� es for Nepal

Sudip Ghimire

Assistant Director,

Securi� es Board of Nepal
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the REIT. The main diff erence between the REIT and real estate companies is that, 

REIT acquires and develop its real estate proper� es with the aim of opera� ng it as a 

part of their investment por� olio while the other resells its proper� es a� er they are 

developed.

According to Na� onal Associa� on of Real Estate Investment Trusts (NAREIT); 

worldwide representa� ve voice for REITs and publicly traded real estate companies 

shows there is signifi cant growth in REITs worldwide, measuring total of 1021 traded 

REITs at the end of 2024 in 42 countries and regions. The countries having adopted 

REITs legisla� on represent 85% of global GDP along with total popula� on of fi ve billion 

people (NAREIT, 2024). 

B. Evolu� on

Phase Year 

(AD)  

           Major Event              What It Means

1. Incep� on 1960 REITs created by Dwight 

D. Eisenhower

Start of REIT concept; retail 

investors can invest in large 

real estate

2. Modern Era 1991 Kimco Realty Corpora� on 

IPO + FFO defi ned

Beginning of scalable, 

ins� tu� onal REIT model

3. Globaliza� on 2001 REITs added to S&P 500 + 

Japan REIT launch

REITs become global; 

mainstream asset class

4. Maturity 2016 REIT market cap exceeds 

$1 trillion

Fully established asset class 

with global recogni� on

5. Expansion 2020+ China REITs + Emerging 

markets growth

REITs spread globally 

Source: NAREIT,2024

The REITs idea was first introduced in United States after the signing of REIT 

Act in 1960. The scenario where investment on large scale enterprise was at the 

reach of wealthy individuals, however with the introduction of REITs, general 

people were able to invest in income-generating real estate. The modern phase of 

REIT era began after the Initial Public Offering of Kimco Realty Corporation, which 

became the first retail-focused REITs to list on a major exchange. The concept of 

Funds from Operations (FFO) was adopted during the same period, basically is the 

financial metric used in REIT to measure their financial performance in particular 

reflecting how much a company generates from its core operations. In 2001, 

REIT was incorporated into established capital markets through their inclusion in 

major indices like S&P 500. Japan then introduced the REIT in 2001marking as the 

significant move towards the global expansion. Globalization phase established 
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REITs as recognized equity class which spread quickly to the Asian and European 

region. With the acceptance and development of REITs, investors started to put 

their money in real estate across the world where markets were evolving. REITs 

has matured into a fully settled assets class by the year 2016 with total market 

size exceeding one trillion. Real estate was given separate category under Global 

Industry Classification Standards which helped REIT to become one of the core 

components of investment portfolios. REITs were used widely as a tool of income 

generation, inflation hedging and diversification from traditional assets like bonds 

and equities. With its popularity, after 2020 it has experienced significant expansion 

into the emerging economy like India and China. REITs by 2020 has not limited itself 

to office and malls but the expansion took place on sectors like infrastructure, Data 

Centers, Logistics, Telecommunications etc.

C. REIT Classifi ca� on

1. By investment Strategy 

These REITs are categorized 

based on how they generate 

income. Equity REITS own and 

manage physical proper! es 

like commercial malls, offi  ces, 

residen! al apartments and they 

earn income from rent, in general. 

This kind of REIT is most common 

type of REIT. The next type of 

REIT is Mortgage (mREITs). These 

kinds of REITs do not own their 

own proper! es instead, they lend 

money to real estate owners, or 

they invest in mortgage-backed 

securi! es. They earn profi t from 

interest. The other type is Hybrid REITs, which combine both methods, i.e. these REITs 

own proper! es and invest in mortgages, thus genera! ng both interest and rent. 

2. By Trading Status

This classifi ca! on is based on how they are being traded and accessed by investors. 

Publicly traded REITs are listed on exchanges, are registered with the regulator and are 

more liquid, making them available to general investors. Public non-listed REITs are 

registered in exchange but are not traded. As the buying and selling is less fl exible, 

liquidity in this category is limited. Private REITs are not registered with regulators, and 
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they are off ered to High-Net-Worth Individuals. Transparency and liquidity both are 

limited in this type of REITs.

3. By Sector

REITs are classifi ed based on the type of real estate they invest (own or fi nance.) 

in. Core sectors include retail (Shopping Mall, Strip Malls), Residen" al (Apartments, 

Rental Housing), Offi  ce (Business parks, Premium Offi  ce Towers),Industrial (Warehouse 

for e-commerce, Distribu" on Centre, Logis" cs),Healthcare (Hospitals ,Senior Living 

Communi" es), Data Centre (Global Servers/Data centre, Cloud and IT infrastructure), 

Telecom (Cell Towers across globe, Fiber networks and towers), Self-Storage (Public 

Storage, Extra Space Storage), Lodging/Resorts (hotels such as Host Hotels & Resorts 

– luxury hotels, and Park Hotels & Resorts), Timberland (Forests & wood produc" on), 

Gaming REITs (Casinos  and Gaming facili" es), and Diversifi ed (mul" ple sectors such as 

mixed assets & Global property por$ olio). Mortgage (fi nances real estate rather than 

own it) and Specialty REITs (niche assets such as movie theaters and entertainment, 

agricultural land, and outdoor adver" sing).

D. Advantages of REITs

REITs emerged due to certain demerits of physical real estate.  On REITs large 

groups of retail investors can invest small amount in their deposits. As most of these 

REITs are listed on exchanges, there is always an exit op" on for the exis" ng investor. 

New investors can also enter the market through their investment in the secondary 

markets. In case of tradi" onal physical real estate, when investor wants liquidity, all the 

property must be sold, and it cannot be divided into parts while selling. So, the major 

benefi t of divisibility can be entertained by the introduc" on of REITs. Tradi" onal real 

estate investment is made in one or couple of proper" es in most cases, however with 

the REITs the problem of concentrated por$ olio is minimized, and the retail investors 

can invest in a diverse por$ olio across the world. In the REITs Net Assets Value is 

declared regularly and investors know where their investment is made, this kind of 

investment is more transparent. Since it is regulated by the regulatory authority of 

respec" ve regimes, it is more regulated than tradi" onal real estate.

E. Disadvantages of REITs

One of the major cons of REITs is their tax disadvantage. There is general prac" ce 

that the income from REITs is taxed like an ordinary income is taxed, not like the 

dividends from regular stocks. This decreases the net return of the customers. REITs 

are also highly sensi" ve to changes in interest rates. When interest rate increases, 

borrowing cost of the REIT increases, thereby squeezing their bo% om lines. Since REITs 

income are to be distributed (in general, at least 90 percent), it decreases the ability to 

reinvest internally generated profi t with which they must rely on equity/debt fi nancing 
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in every condi� on. Limited capital apprecia� on, stock market vola� lity are also the 

disadvantages of REITs. Since REITs take debt to acquire and develop proper� es, 

leverage can amplify market some� mes, but it also increases losses during downturns. 

Many REITs are concentrated on single property which are prone to be aff ected by 

structural shi� s, which can be long-las� ng and severe. There are also some regulatory 

and policy risks as priority of government changes adhering the economic condi� ons 

of par� cular � me periods.

F. How Nepal Can Reap Benefi ts from the Implementa� on of REITs?

Nepal’s real estate sector is one of the leading components of the economy. As 

the government is planning to a! ain annual growth rate of 7% for next fi ve years, 

aiming for per capita income of $3000 dollar and Gross Domes� c Product nearing $100 

billion in next fi ve to seven years, the role of REITs cannot be ignored. Nepalese real 

sector is driven by rapid urbaniza� on in the Kathmandu valley (Kathmandu, Bhaktapur, 

Lalitpur), major ci� es like Biratnagar, Pokhara, Hetauda, Nepalgunj, Bharatpur, which 

in turn is demanding for residen� al and commercial proper� es. Despite having this 

dominance, the real estate market in Nepal has remained inaccessible to the public 

due to requirement of huge capital, illiquidity, and concerta� on risk. The formal 

introduc� on of REITs can help to a larger extent to address these structural gaps.

a. Channeling Remi! ances into Produc� ve Investment

As Nepal at this point of � me is dependent on remi! ance. However, the liquidity 

obtained from remi! ance is spent on daily consump� on (food and lifestyle needs) 

and on buying house/land and apartments at large. Though remi! ance has acted as 

a safety net helping families service, reducing property and keeping economy vibrant 

even during the crisis, the money not being invested in the produc� ve sector does 

not accelerate the economy towards the targeted growth. In the present scenario, 

REITs can perform as an organized vehicle to redirect this fl ow. Rather than inves� ng 

their hard-earned money in specula� ve land purchases or idle cash holdings, Non-

Resident Nepalis (NRNs) and migrant employees could invest remi! ance income into 

professionally managed and well-regulated, income-genera� ng REIT por& olios. Having 

done so, we can transform a consump� on-based infl ow into major capital forma� on 

tool and thereby benefi t the broader economy.

b. Democra� zing Real Estate for Retail Investors

Due to rapid surge in the land prices in the urban areas due to long las� ng 

poli� cal turmoil in the past decades, tradi� onal real estate investment has been the 

dream of normal ci� zens as this requires substan� al capital. Adhering to the present 

scenario, owning real estate is beyond the reach of middle-income earners and young 

professionals. REITs basically can change this equa� on as it can make real estate 
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investment accessible to retail investors who at individual level do not have fi nancial 

capacity to own the proper� es. This democra� za� on could help retail investors to 

par� cipate on owning large commercial towers, Malls, Roads, warehouses, Marts on 

their own through the purchase of small units from stock exchanges.

c. Deepening Nepal's Capital Markets

Nepalese Capital Marker, regulated by Securi� es Board of Nepal (SEBON) is s� ll 

at the cocoon stage. SEBON can play pivotal role and ini� a� on to dra!  the regulatory 

framework in REITs. With the eff ec� ve implementa� on of REITs, the capital market 

par� cularly dominated by tradi� onal asset classes, can be a step stone for depth and 

sophis� ca� on of Nepalese Capital Market. This could also help large ins� tu� onal 

buyers like insurance companies, provident and pension funds to match their Assets 

with Liabili� es in long dura� on.

d. A! rac" ng Foreign and NRN Investment

The implementa� on REITs can bring together both domes� c as well as foreign 

investment and thereby injec� ng liquidity into the real estate market. This injec� on can 

boost construc� on works, generate employment and can help for economic growth. 

As Nepal do not have provision of foreign direct investment in tradi� onal real estate, 

a well-regulated REIT can off er a be# er pathway for foreign investment too. Non-

Resident Nepalese could channel their investment into REIT and earn regular dividend 

income and maintain economic � es with Nepal.

e. Addressing the Liquidity Problem in Real Estate

A major challenge in Nepalese Real estate market is its illiquidity. Property owners 

who wish to sell their proper� es could not fi ne prospec� ve buyers.  REITs resolve this 

at the structural gap as investors can exit their posi� on by selling REIT units on the 

exchange rather than wai� ng for a property buyer.

f. Suppor" ng Urban Development and Infrastructure

As the government is planning to a# ain annual growth rate of 7% for next fi ve 

years, aiming for per capita income of $3000 dollar and Gross Domes� c Product 

nearing $100 billion in next fi ve to seven years, REITs mainly focusing infrastructure 

and tourism could fi nance large-scale projects such as commercial towers/parks, hotel 

complexes, and logis� cs centers and a# ain these targets. These development ac� vi� es 

create employment for thousands, from laborers to professionals.

g. Challenges That Must Be Addressed

The trail to a fully opera� ng REIT market in Nepal is not clear. First, there should be 

clear � meline from policy stakeholders to act on their respec� ve behalf to implement 
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REITs regulatory framework. Ministry of Finance, SEBON and other stakeholders should 

act proac� vely with concrete path to make this func� oning. Prac� cal challenges like 

transparency in property transac� ons, dual and inconsistent government regula� ons 

must be resolved before opera� ng REITs with huge investors’ trust. As Nepal do have 

huge retail investors base in the capital markets and growing a� rac� on of NRN in the 

market, massive investor educa� on, strong valua� on standards, independent fund 

managers, and a clarity on tax treatment for REIT benefi t distribu� ons are the things 

to be addressed for a successful implementa� on of REITs in Nepal.

h. Global Case Studies on REITs Implementa� on: Lessons for Nepal

Knowledge and experience of emerging economies can be important to build 

roadmap in Nepalese Scenario. In this case India’s journey of REITs implementa� on 

is par� cularly relevant. India introduced regula� ons in 2014 however market became 

ac� ve with the lis� ng of fi rst REIT in 2019, i.e. Embassy Offi  ce Parks REIT (2019) and 

thereby giving dividend yield of 6-8% (BSE India, 2019). The implementa� on ensured 

high transparency, stable income fl ow and investor protec� on. Nepal having a similar 

emerging market and increasing real estate sector can carefully study and take 

reference to Indian regulatory framework.

i. The Road Ahead

As many emerging economies are adop� ng REITs and having huge success, for 

the growing economy like Nepal, the future of REITs looks favorable. With the clear 

regulatory framework and huge investors educa� on, REITs can a� ract signifi cant capital. 

The collabora� on with the regulatory bodies and respec� ve stakeholders Nepal can 

reap the benefi t from the REITs. Raising per capita income to $3,000 requires both GDP 

growth and wider distribu� on of economic benefi ts within the popula� on. REITs can 

contribute to both dimensions simultaneously. On the income distribu� on side, REITs 

can democra� ze real estate involvement and respec� ve returns. On the employment 

side, REIT projects generate jobs to all the value chains involved in REITs.

j. Conclusions

We cannot ignore the fact that Nepalese Real sector is one of the major asset 

classes and the most economically unproduc� ve one. There is propensity of storing 

the wealth in the form land/property, which is idle and used in a limited way. REITs 

as a structural mechanism can fi x these problems by allowing retail investors to get 

involved in REITs, making the real estate more liquid and channeling investment into 

income genera� ng proper� es. As observed from global market, REITs have evolved into 

the matured and trustworthy asset class that enhances capital market depth as well 

as domes� c and foreign capital a� rac� on. For Emerging economies like Nepal, REITs 

can play a pivotal role for channeling the remi� ance to the produc� ve and income 
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genera� ng sectors rather than just using it is household consump� on and lifestyle 

needs. However, to reap the benefi ts SEBON requires to build well defi ned regulatory 

frameworks and mi� gate the founda� onal challenges in collabora� on with concerned 

stakeholders. If this could happen, REITs can contribute to sustained economic growth 

through employment crea� on and effi  cient distribu� on of capital.
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Introduc� on

A stock split occurs when a company 

divides its shares into smaller units, lowering 

the price per share without changing the overall 

market value, like cu�  ng a cake into more 

slices while keeping the same total amount. 

For example, in a 2-for-1 split, one share worth 

Rs 100 becomes two shares worth Rs 50 each, 

leaving the investor’s total value unchanged. 

While a split doesn’t alter market capitaliza� on, 

it can increase liquidity, make shares appear 

more aff ordable to retail investors, and signal 

management’s confi dence in future growth. 

Though some argue splits are less relevant 

today due to frac� onal shares and ins� tu� onal 

inves� ng, they s� ll infl uence percep� on and 

broaden accessibility, reshaping share price 

and ownership units without aff ec� ng the 

company’s worth.

Despite a stock split, changing the 

number of shares and lowering the price per 

share, the total value of an investor’s holdings 

remains constant because the decrease in 

price off sets the increase in shares, leaving the 

company’s market capitaliza� on unchanged 

aside from normal market fl uctua� ons. While a 
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split doesn’t inherently alter a company’s value, it can infl uence percep� on and liquidity 

by making shares more accessible to smaller investors, broadening the shareholder 

base, and improving ease of trading. In this way, stock splits reshape share price and 

ownership units without aff ec� ng the company’s overall worth, while s� ll signaling 

confi dence and encouraging wider par� cipa� on in the market.

Stock Splits: Before and A� er

If a hypothe� cal company declared a 2-for-1 Stock Splits

Pre-Split Post-Split

Number of Shares 100,000 200,000

Share Price Rs 100 Rs 50

Market Cap Rs 10,000,000 Rs 10,000,000

Why Do Companies Split Their Stocks?

In an effi  cient market, a stock split should not aff ect a company’s market value or 

an investor’s wealth, since market capitaliza� on, ownership stakes, and fundamental 

value remain unchanged—much like slicing a pizza into more pieces without increasing 

its size. Yet research shows that stock splits o" en lead to short-term abnormal returns, 

with companies experiencing an average 2% to 4% increase in value around the 

announcement. This “announcement premium” suggests that, on average, split stocks 

trade above their fundamental value, a phenomenon studied for decades with mul� ple 

overlapping explana� ons proposed the following grounds:

The best trading range: Companies split their stock to keep the share price 

within a perceived best range that balances the needs of diff erent investor types. That 

is, specifi c prices might appear strange or outlandish to investors.

Lower prices a! ract more investors: A lower post-split price is more accessible 

to retail investors.

Liquidity hypothesis: As we've seen, many argue that stocks trading at lower 

prices a" er a split are more liquid, a# rac� ng more investors and increasing trading 

volume.

Signaling theory: Stock splits serve as a signal from company insiders of posi� ve 

prospects. Execu� ves might be indica� ng their expecta� ons of con� nued growth and 

rising stock prices.

A! en� on hypothesis: Stock splits may a# ract media and analyst a# en� on, 

increase visibility and poten� ally drive demand for stock.
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Tick size hypothesis: In markets with fi xed minimum price increments, i.e. � ck 

splits can eff ec� vely increase the rela� ve � ck size, poten� ally benefi t market makers 

and improve liquidity.

Behavioral Finance Explana! ons

Lower-priced shares a! er a split seem to be psychologically more appealing to 

some investors, even though the company's fundamental value hasn't changed. This 

relates to the concept of "nominal price illusion" that investors have a cogni� ve bias 

to see lower-priced shares as more of a value, no ma# er that there's no change in the 

stock's fundamentals.

These preferences aren't ra� onal in a purely economic sense, as the nominal share 

price shouldn't ma# er. Behavioral fi nance researchers have been par� cularly interested 

in the stock split anomaly since it challenges the effi  cient market hypothesis (EMH) 

In addi� on to a slight boost between the announcement and the split, researchers 

have generally found "post-split dri! ," with "dri! " being a term used for this and other 

events. This refers to how, a! er a signifi cant corporate event (stock splits and other 

company announcements), there's s� ll an eff ect even though, all things being equal, 

there shouldn't be. This dri!  for forward stock splits means a slight bump in stock 

prices a! erward. Traders and experts have wanted to understand why. Specialists in 

behavioral fi nance have argued that cogni� ve biases contribute to the announcement 

premium:

• Anchoring bias: Investors might anchor to the pre-split price, perceiving the 

post-split price as "cheaper."

• Availability bias: The increased a# en� on from a split may make the stock more 

"available" in investors' minds, poten� ally driving demand.

• "Gambling" preferences: When a company splits its stock, the lower post-split 

price can make the shares appear more like a "lo# ery � cket" to some investors. An 

investor might feel they have more upside poten� al owning 100 shares at Rs 200 

each than one share at Rs 20,000, even though the total investment is the same.

• Overconfi dence: Retail investors overes� mate their ability to profi t from 

perceived "cheaper" shares post-split. 

• Representa! ve heuris! c: Investors might associate stock splits with successful, 

growing companies, leading to undue op� mism.

The fi rst obvious implica� on to remember is that while stock splits may generate 

short-term price movements, they do not change a company's underlying value or an 

investor's percentage ownership. The change should be cosme� c. That said, given the 
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fi ndings of an announcement premium, there might be prospects for taking advantage 

of mispricing around splits.

Key Dates & Process of a Stock Split

In a stock split, there are three pivotal dates that investors should be aware of: 

the announcement date, the record date, and the distribu! on date (also known as the 

eff ec! ve date).

• The announcement date is when the company's board publicly declares its 

inten! on to split its stock, o# en causing an immediate market reac! on.

• The Regulatory fi ling: Approval from Offi  ce of Company Registrar & respec! ve 

regulator like Nepal Rastra Bank (NRB), Nepal Insurance Authority (NIA), 

Electricity Regulatory Commission (ERC). Finally, approval from Security Board of 

Nepal (SEBON)

• The record date is the day the company determines which shareholders are 

eligible to receive the addi! onal shares from the split; investors must own the 

stock before this date to par! cipate in the split.

• Price Adjustment: On the ex-split date, NEPSE adjusted the share price to refl ect 

the stock split

• Finally, the distribu" on date is when the new shares are issued and begin trading 

at the post-split price.

Legal Provisions in Nepal

Under Sec! on 56 of the Companies Act, 2063 (Nepal), a company is granted the 

authority to alter its share capital, provided such powers are permi* ed by its Ar! cles 

of Associa! on and approved through a special resolu! on at the general mee! ng of 

shareholders. This altera! on may take several forms: the company may increase its 

authorized share capital by issuing new shares, consolidate exis! ng shares into larger 

denomina! ons, or divide them into smaller denomina! ons (commonly referred to as a 

stock split). Addi! onally, the company may cancel shares that have not been subscribed 

or agreed to be taken, as well as shares forfeited under the Act. Importantly, any such 

change requires shareholder approval through a special resolu! on, ensuring that 

altera! ons to share capital are carried out transparently and with the consent of the 

owners of the company.

According to Rule 42 of the Securi! es Registra! on and Issuance Regula! on, 

2073 (Nepal), the par value of securi! es is clearly defi ned to maintain uniformity and 

transparency in the capital market. Rule 42(1) specifi es that the face value of shares 

shall generally be NPR 100 per unit, debentures shall carry a face value of NPR 1,000 
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per unit, and units under collec� ve investment schemes shall have a face value of 

NPR 10 per unit. Rule 42(2) further provides fl exibility for securi� es not covered under 

these categories, sta� ng that their face value shall be determined and prescribed by 

the Securi� es Board of Nepal (SEBON) from � me to � me, based on the nature and 

number of the securi� es. 

Stock Split Prac� ces in Nepal

In Nepal, the general prac� ce for listed companies is to issue securi� es at 

standardized par values prescribed by the Securi� es Board of Nepal (SEBON): shares 

at NPR 100 per unit, debentures at NPR 1,000 per unit, and mutual fund units at NPR 

10 per unit. This uniformity ensures consistency and transparency across the capital 

market. However, there are notable excep� ons among listed companies in NEPSE. 

Hathway Investment Nepal Limited (HATHY) issues share with a par value of NPR 

50 per unit, while Soaltee Hotel Limited (SHL) has shares with a par value of NPR 

10 per unit in ini� al public off ering (IPO).  These excep� ons highlight that, although 

SEBON sets general rules, certain companies may operate under diff erent par value 

structures, o" en due to historical issuance prac� ces or specifi c regulatory approvals. 

This demonstrates both the standardized framework of Nepal’s securi� es market and 

the fl exibility allowed in special cases.

Stock splits are a rela� vely new concept in Nepal, and no company has yet 

implemented them in prac� ce. Although some companies listed on NEPSE have ini� ated 

the process, regulatory approval issues have prevented these proposals from materializing. 

Nepal Life Insurance Company Limited (NLIC), during its 20th Annual General Mee� ng 

held on Magh 28, 2077, passed a special resolu� on to endorse a 2-for-1 stock split. This 

proposal required approval from the regulatory body, the Nepal Insurance Authority (NIA), 

a" er endorsement at the AGM. The resolu� on meant that the face value of each share 

would be reduced from Rs. 100 to Rs. 50. In a 2-for-1 stock split, shareholders automa� cally 

receive one addi� onal share for each share they already hold, as the company halves the 

face value of its stock. Following the AGM resolu� on, NLIC submi$ ed the agenda to the NIA 

for approval, but the regulator has not yet granted consent.

Similarly, NLG Insurance Company Limited, on Mangshir 24, 2081, proposed spli%  ng 

its shares, currently valued at Rs. 100 per unit. The company formally communicated with 

the Nepal Insurance Authority, ci� ng Sec� on 56(2) of the Company Act, 2063, as the legal 

basis for the proposal. However, the regulator has again withheld approval.

Conclusion

Stock splits are crucial in Nepal’s capital market as companies listed in NEPSE 

like Bishal Bazar Company Limited (BBC), Bo$ lers Nepal (Terai) Limited (BNT), Bo$ lers 
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Nepal (Balaju) Limited (BNL), Rastriya Beema Company Limited (RBCL) and Unilever 

Nepal Limited (UNL) name few trade at very high prices, o� en between Rs 5,000 and 

Rs 45,000 per share. Such prices block retail investors, reduce liquidity, and concentrate 

ownership. Spli�  ng shares lowers the nominal price without aff ec� ng valua� on, making 

them more aff ordable, boos� ng par� cipa� on, and improving market effi  ciency. Though 

fundamentals remain unchanged, splits enhance accessibility and investor confi dence.

Stock splits are not yet a common prac� ce in Nepal, refl ec� ng the early stage 

of capital market development and the cau� ous approach of regulators and listed 

companies. However, as Nepal’s fi nancial sector con� nues to expand, the necessity of 

preparing a robust regulatory framework for stock splits becomes increasingly important. 

Clear guidelines from the regulatory bodies and capital market regulator, Securi� es Board 

of Nepal (SEBON) would ensure that stock splits are implemented transparently, prevent 

misuse, and align with interna� onal best prac� ces. Regulatory preparedness would 

also involve strengthening disclosure requirements, enhancing investor educa� on, and 

ensuring that companies adopt stock splits as a tool for improving liquidity rather than 

as a means of ar� fi cially infl uencing market sen� ment. By proac� vely establishing the 

legal and ins� tu� onal groundwork, Nepal can create an environment where stock splits 

contribute to market effi  ciency, investor confi dence, and sustainable growth in the capital 

market. Thus, while stock splits remain absent today, regulatory readiness is the key to 

unlocking their poten� al in Nepal’s capital market landscape.
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Abstract

This study examines the role of 

remi� ances in strengthening the household 

economy in Nepal. Household consump� on 

expenditure and consump� on expenditure 

as a percentage of GDP are the selected 

dependent variables. The selected 

independent variables are remi� ance infl ow, 

remi� ance growth rate, consumer price index, 

number of migrant workers, exchange rate, 

unemployment rate, and educa� on level of 

households. The study is based on secondary 

data covering the period from 1999/2000 to 

2023/24. The data were collected from Bank 

Supervision Report published by Nepal Rastra 

Bank (NRB) and reports of the Interna� onal 

Monetary Fund (IMF), Central Bureau of 

Sta� s� cs (CBS), Ministry of Finance (MoF), 

and World Bank. The correla� on coeffi  cients 

and regression models are es� mated to test 

the signifi cance and importance of diff erent 

macroeconomic factors on the household 

economy in Nepal.

The study showed that remi� ance infl ows 

has posi� ve eff ect on household consump� on 
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It indicates that increase in remi� ance infl ows leads to increase in household 

consump� on expenditure and consump� on expenditure. Similarly, remi� ance growth 

rate has nega� ve eff ect on household consump� on expenditure and consump� on 

expenditure. It means that increase in remi� ance growth rate leads to decrease 

in household consump� on expenditure and consump� on expenditure. Likewise, 

migrant workers has a posi� ve eff ect on household consump� on expenditure and 

consump� on expenditure. It shows that increase in number of migrant workers leads 

to increase in household consump� on expenditure and consump� on expenditure. 

Similarly, exchange rate has a posi� ve eff ect on household consump� on expenditure 

and consump� on expenditure, indica� ng that increase in exchange rate leads to 

increase in household consump� on. In contrast, unemployment has a posi� ve eff ect 

on household consump� on. It implies that an increase in unemployment leads to 

increase in household consump� on. Addi� onally, CPI infl a� on has a posi� ve eff ect on 

household consump� on expenditure and consump� on expenditure. It indicates that 

increase in CPI infl a� on leads to increase in household consump� on expenditure and 

consump� on expenditure. Furthermore, household educa� on level has a posi� ve 

eff ect on household consump� on expenditure and consump� on expenditure. It 

indicates that increase in household educa� on level leads to increase in household 

consump� on expenditure and consump� on expenditure.

Keywords: remi� ance infl ow, remi� ance growth rate, consumer price index, 

number of migrant workers, exchange rate, unemployment rate, educa� on level of 

households, household consump� on expenditure, consump� on expenditure

1. Introduc! on

Remi� ances represent a cri� cal fi nancial fl ow that signifi cantly bolsters the 

household economies of many developing na� ons. These transfers from migrant workers 

serve as a vital source of income, enabling families to enhance their consump� on, 

invest in human and physical capital, and build resilience against economic shocks. The 

stability provided by these funds is crucial, as they can func� on as an informal insurance 

mechanism that allows households to maintain their consump� on levels even during 

periods of economic distress (Ajefu and Ogebe, 2019). Understanding the drivers 

and impacts of these fl ows is essen� al for crea� ng policies that support sustainable 

economic development and improve household welfare. The volume of remi� ance 

infl ows directly impacts household welfare by increasing disposable income, which 

in turn boosts spending on essen� al goods and services (Dey, 2022). The remi� ance 

growth rate provides insight into the stability and momentum of these fi nancial fl ows, 

which can have broader implica� ons for a country's economic progress. Consistent 

growth in remi� ances can foster a stable economic environment that encourages 
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investment and sustained consump� on, posi� vely impac� ng economic growth in 

receiving countries (Du� a and Saikia, 2024). 

Ojeyinka and Ibukun (2024) inves� gated the nexus between remi� ances and 

poverty in selected top recipient countries across Asia, Africa, and La� n America to 

reassess the impact of remi� ances on poverty. The study concluded that remi� ance 

infl ows played a pivotal role in allevia� ng poverty in the selected countries in Africa, 

Asia, and La� n America. Bayangos and Lubangco (2024) examined how remi� ance 

recipients in the Philippines u� lized these funds and what the impact of remi� ances 

was on household consump� on. Migrant households' immediate consump� on 

tended towards non-food items rela� ve to non-migrant households. The growth of 

remi� ances was posi� vely infl uenced by the number of Overseas Filipino Workers 

(OFWs), unemployment rates, and peso deprecia� on. Du� a and Saikia (2024) explored 

the consequences of remi� ances on the growth of an economy by employing a panel 

of 17 selected remi� ance-receiving Asian na� ons. The results indicated a long-run 

associa� on among the variables. The coeffi  cient of remi� ances was found to be posi� ve 

and sta� s� cally signifi cant, implying that remi� ances enhanced growth in these Asian 

countries. Conversely, foreign direct investment had a nega� ve and signifi cant impact 

on GDP per capita. The study concluded that remi� ances posi� vely contributed to 

economic growth in the selected Asian na� ons.

In the context of Nepal, Karki et al. (2024) inves� gated the impact of remi� ances 

on Nepal's economic resilience. The study concluded that remi� ances played a crucial 

role in Nepal's economy. While providing short-term benefi ts, the study highlighted 

that remi� ances should not be relied upon as a long-term solu� on for the country's 

economic challenges, and policy measures were needed to op� mize the produc� ve 

u� liza� on of remi� ances for sustainable economic development. Lamsal (2023) 

explored the eff ects of remi� ance on private consump� on expenditure in Nepal, 

no� ng that approximately 80 percent of remi� ance received by households was used 

for consump� on purposes. The fi ndings of this study indicated a posi� ve and signifi cant 

rela� onship between remi� ances and private consump� on in Nepal. The study 

concluded that remi� ances posi� vely and signifi cantly aff ected private consump� on 

in Nepal.

The main purpose of the study is to analyze the role of remi� ances in strengthening 

the household economy in Nepal. More specifi cally, it examines the impact of 

remi� ance infl ow, remi� ance growth rate, consumer price index infl a� on, number 

of migrant workers, exchange rate, unemployment rate, and the educa� on level of 

households on household consump� on expenditure and consump� on expenditure in 

Nepal.
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The remainder of this study is organized as follows. Sec� on two describes the 

sample, data and methodology. Sec� on three presents the empirical results and the 

fi nal sec� on draws the conclusion.

2. Methodological aspects

The study is based on the secondary data which were collected from 1999/2000 

to 2023/2024. The main sources of data collected from the Bank Supervision Report 

published by Nepal Rastra Bank (NRB) and reports of Interna� onal Monetary Fund 

(IMF), Central Bureau of Sta� s� cs (CBS), Ministry of Finance (MoF) and World Bank. 

This study is based on descrip� ve as well as causal compara� ve research designs.

The model
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Where, 

HCE = Household consump� on expenditure as measured by the total monetary 

outlay by households, Rs. in billions.

CE/GDP = Consump� on expenditure as a percentage of GDP as measured by the share 

of total na� onal output represented by household spending, in percentage.

RI = Remi# ance infl ow as measured by the fi nancial transfers sent by migrants 

to their home country, Rs. in billions.

RGR = Remi# ance growth rate as measured by annual percentage increase or 

decrease in remi# ance fl ows, in percentage.

CPI = Infl a� on rate as measured by the average change in the prices of a fi xed 

basket of consumer goods and services over � me, in percentage.

EDU = Educa� on level of the household as measured by how literate household 

members are or a country as a whole, in percentage.

MW =  Number of migrant workers as measured by the number of household 

members working abroad and regularly sending remi# ances, measured in 

new labor permits issued per year.

EXR = Exchange rate is as measured by the value of the Nepali Rupee against 

major foreign currencies, measured in NPR/USD.

UER = Unemployment rate is as measured by the labor force that is unemployed 

but ac� vely seeking work, measured in percentage.
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The following sec� on describes the independent variables used in this study, 

along with the hypothesis formula� on:

Remi� ance infl ow

Nguyen et al. (2021) confi rmed that remi" ances reduce vulnerability and 

promote consump� on and educa� on. Yameogo (2018) showed that remi" ance infl ows 

are directly linked to improved fi nancial resilience in West African households. Ajefu 

and Ogebe (2019) argued that remi" ances serve as informal insurance, sustaining 

consump� on levels during economic shocks. Based on it, this study develops the 

following hypothesis:

H
1
: There is a posi� ve rela� onship between remi" ance infl ow and household 

consump� on expenditure.

Remi� ance growth rate 

Azizi (2020) found that stable remi" ance growth contributes to smoother 

consump� on pa" erns. Tamang and Sharma (2020) examined remi" ance dynamics in 

Nepal and conclude that steady growth rates boost economic expecta� ons. Giuliano 

and Ruiz-Arranz (2019) noted that rising remi" ances over � me increase long-term 

household spending confi dence. Based on it, this study develops the following 

hypothesis:

H
2
: There is a posi� ve rela� onship between remi" ance growth rate and household 

consump� on expenditure. 

Consumer price index

Mohd Bakri et al. (2017) found that remi" ance-driven consump� on is highly 

sensi� ve to infl a� onary pressures. Yaseen and Jordan (2019) concluded that higher 

CPI erodes remi" ance benefi ts in Middle Eastern households. Manasseh et al. (2018) 

highlighted that, in South Asia, infl a� on undermines the real eff ects of remi" ance 

income. Rana and Khatri (2021) confi rmed that CPI is nega� vely correlated with 

household spending, par� cularly for remi" ance-receiving households. Based on it, this 

study develops the following hypothesis:

H
3
: There is a nega� ve rela� onship between CPI and household consump� on 

expenditure.

Educa! on level of households

Kudamatsu and Yamauchi (2018) argued that be" er-educated households use 

remi" ances more produc� vely. Ajefu (2021) found that educa� on levels determine 

the alloca� on of remi" ance funds between consump� on and investment. Sharma 

and Thapa (2020) noted that in Nepal, educated households are more likely to invest 
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remi� ances in human capital. Islam and Mondal (2023) showed that the eff ec� veness 

of remi� ances in poverty allevia� on is condi� onal on educa� on levels. Based on it, this 

study develops the following hypothesis:

H
4
: There is a posi� ve rela� onship between household educa� on level and 

household economic strength

Number of migrant workers

Bonsu and Muzindutsi (2017) found that households with more migrants receive 

more stable and substan� al remi� ance fl ows. Acharya and Paudel (2021) observed 

that households in Nepal with more than one migrant member show higher savings 

and spending. Sabates-Wheeler et al. (2021) noted that number of migrant workers is 

posi� vely associated with both remi� ance infl ow and asset accumula� on. Based on it, 

this study develops the following hypothesis:

H
5
: There is a posi� ve rela� onship between the number of migrant workers and 

household consump� on expenditure.

Exchange rate

Olayungbo and Quadri (2019) found that exchange rate movements infl uence 

remi� ance consump� on behavior in Sub-Saharan Africa. Islam and Mondal (2023) 

showed that remi� ance spending is amplifi ed when local currencies depreciate. Poudel 

and Sitaula (2021) in Nepal found a strong posi� ve correla� on between exchange rate 

deprecia� on and household purchasing power. Bayangos and Lubangco (2024) noted 

that stable and favorable exchange rates enhance the fi nancial benefi t of remi� ance 

infl ows. Based on it, this study develops the following hypothesis:

H
6
: There is a posi� ve rela� onship between exchange rate and household 

consump� on expenditure.

Unemployment rate

Anyanwu and Andrew (2020) indicated that high domes� c unemployment drives 

interna� onal labor migra� on and remi� ance dependency. Baral and Shrestha (2021) 

revealed a posi� ve correla� on between youth unemployment and remi� ance fl ows in 

Nepal. Azam and Raza (2020) showed that countries with high unemployment are more 

dependent on remi� ance-supported consump� on. Tamang and Sharma (2020) found 

that unemployment in Nepal’s rural areas is a primary driver of foreign employment. 

Based on it, this study develops the following hypothesis:

H
7
: There is a posi� ve associa� on between unemployment rate and remi� ance-

driven household consump� on.
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3. Results and discussion

Descrip� ve sta� s� cs

Table 1 presents the descrip� ve sta� s� cs of selected dependent and independent 

variables during the period 1999/2000 to 2023/2024.

Table 1

Descrip! ve sta! s! cs

Variables Minimum Maximum Mean Std. Devia! on

HCE 288.56 4612.99 1676.04 1325.37

CE/GDP 84.70 96.36 89.56 3.24

EDU 50.10 78.50 66.55 8.09

EXR 64.80 133.10 91.39 21.41

CPI 2.27 11.09 6.34 2.69

MW 35543.00 771327.00 340664.92 228334.29

RGR 0 339.24 26.32 71.04

RI 7.90 1445.32 473.47 422.95

UER 10.58 13.16 10.83 0.59

Source: SPSS Output

Correla� on analysis

Having indicated the descrip� ve sta� s� cs, Pearson’s correla� on coeffi  cients are 

computed, and the results are presented in Table 2.

Table 2

Pearson’s correla� on coeffi  cients matrix

Variables HCE CE/GDP EDU EXR CPI MW RGR RI UER

HCE 1

CE/GDP 0.584** 1

EDU 0.987** 0.598** 1

EXR 0.909** 0.493 0.883** 1

CPI 0.261 0.339 0.281 -0.037 1
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MW 0.712** 0.558** 0.768** 0.561** 0.468 1

RGR -0.337 -0.287 -0.370 -0.250 -0.188 -0.361 1

RI 0.968** 0.590** 0.985** 0.835** 0.344 0.803** -0.315 1

UER 0.387 -0.050 0.338 0.369 -0.170 -0.231 -0.144 0.300 1

Note: The asterisk signs (**) and (*) indicate that the results are signifi cant at 

one percent and fi ve percent respec� vely.

Table 2 shows that remi! ance infl ows has posi# ve rela# onship with household 

consump# on and consump# on expenditure. It indicates that increase in remi! ance 

infl ows leads to increase in household consump# on and consump# on expenditure. 

Similarly, remi! ance growth rate has a nega# ve rela# onship with household 

consump# on and consump# on expenditure. It means that increase in remi! ance 

growth rate leads to decrease in household consump# on and consump# on 

expenditure. Likewise, migrant workers has a posi# ve rela# onship with household 

consump# on and consump# on expenditure. It shows that increase in number of 

migrant workers leads to increase in household consump# on and consump# on 

expenditure. Similarly, exchange rate has a posi# ve rela# onship with household 

consump# on and consump# on expenditure, indica# ng that increase in exchange 

rate leads to increase in household consump# on and consump# on expenditure. 

In contrast, unemployment rate has a posi# ve rela# onship with household 

consump# on. It implies that an increase in unemployment rate leads to increase in 

household consump# on. However, unemployment rate has a nega# ve rela# onship 

with consump# on expenditure. It indicates that increase in unemployment rate 

leads to decrease in consump# on expenditure. Addi# onally, CPI infl a# on has a 

posi# ve rela# onship with household consump# on and consump# on expenditure. It 

indicates that increase in CPI infl a# on leads to increase in household consump# on. 

Furthermore, household educa# on level has a posi# ve rela# onship with household 

consump# on and consump# on expenditure. It indicates that increase in household 

educa# on level leads to increase in household consump# on and consump# on 

expenditure.

Regression analysis

Having indicated the Pearson’s correla# on coeffi  cients, the regression analysis 

has been carried out and results are presented in Table 3. More specifi cally, it shows 

the regression results of remi! ance infl ows, remi! ance growth rate, CPI infl a# on, 

number of migrant workers, exchange rate, unemployment, and household educa# on 

level on household consump# on expenditure.
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Table 3

Es� mated regression results of remi� ance infl ows, remi� ance growth rate, CPI 

infl a� on, number of migrant workers, exchange rate, unemployment, and household 

educa� on level on household consump� on expenditure

Models Intercepts

Regression coeffi  cients of
Adj.

R_bar2
SEE F-value

EDU EXR CPI MW RGR RI UER

1
-0.337 

(1.302)

0.112 

(28.81)**
0.97 0.15 830.15

2
3.428 

(9.390)**

0.041 

(10.23)**
0.82 0.38 104.61

3
6.534 

(14.053)**

0.085 

(1.266)
0.03 0.88 1.60

4
-2.222 

(1.134)

0.75 

(4.759)**
0.49 0.64 22.65

5
7.218 

(37.013)**

-0.004 

(1.677)
0.07 0.86 2.81

6
3.655 

(18.811)**

0.63 

(18.148)**
0.94 0.23 329.34

7
0.84

(0.587)

0.082 

(2.897)**
0.07 0.86 2.81

8
0.447 

(0.203)

0.092 

(14.383)**

0.009 

(3.586)**
0.98 0.12 645.19

9
0.175 

(0.692)

0.091 

(10.337)**

0.009 

(2.878)**

0.002 

(0.201)
0.98 0.12 410.49

10
0.201 

(0.696)

0.091 

(8.564)**

0.009 

(2.724)**

0.003 

(0.198)

0.001 

(0.010)
0.98 0.12 292.49

11
0.212 

(0.480)

0.092 

(8.352)**

0.009 

(2.590)**

0.002 

(0.172)

0.008 

(0.143)

-0.021

(0.261)
0.98 0.13 225.04

12
0.129 

(0.270)

0.092 

(8.352)**

0.01 

(2.561)**

0.002 

(0.112)

0.001 

(0.008)

-0.001 

(0.266)

-0.002 

(0.034)
0.98 0.13 144.43

13
0.596 

(0.487)

0.092 

(8.352)**

0.010 

(2.457)*

0.002 

(0.120)

0.001 

(0.008)

-0.001 

(0.266)

-0.002 

(0.034)

0.061 

(0.417)
0.98 0.13 144.43

Source: SPSS Output

Table 3 shows that the beta coeffi  cients for remi� ance infl ows are posi� ve 

with household consump� on expenditure. It indicates that remi� ance infl ows has a 

posi� ve impact on household consump� on expenditure. This fi nding is consistent with 

the fi ndings of Yameogo (2018). Likewise, the beta coeffi  cients for CPI infl a� on are 

posi� ve with household consump� on expenditure. It indicates that CPI infl a� on has 

a posi� ve impact on household consump� on expenditure. This fi nding is similar to 

the fi ndings of Rana and Khatri (2021). Similarly, the beta coeffi  cients for remi� ance 
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growth rate are nega� ve with household consump� on expenditure. It indicates that 

remi� ance growth rate has a nega� ve impact on household consump� on expenditure. 

This fi nding is consistent with the fi ndings of Giuliano and Ruiz-Arranz (2019). Likewise, 

the beta coeffi  cients for number of migrant workers are posi� ve with household 

consump� on expenditure. It indicates that number of migrant workers has a posi� ve 

impact on household consump� on expenditure. This fi nding is similar to the fi ndings 

of Acharya and Paudel (2021). Furthermore, the beta coeffi  cients for exchange rate are 

posi� ve with household consump� on expenditure which indicates that exchange rate 

has a posi� ve impact on household consump� on expenditure. This fi nding is consistent 

with the fi ndings of Islam and Mondal (2023). Moreover, the beta coeffi  cients for 

unemployment are posi� ve with household consump� on expenditure. It indicates that 

unemployment has a posi� ve impact on household consump� on expenditure. This 

fi nding is similar to the fi ndings of Anyanwu and Andrew (2020). Furthermore, the beta 

coeffi  cients for household educa� on level are posi� ve with household consump� on 

expenditure which indicates that household educa� on level has a posi� ve impact on 

household consump� on expenditure. This fi nding is consistent with the fi ndings of 

Sharma and Thapa (2020).

Table 4 shows the regression results of remi� ance infl ows, remi� ance growth 

rate, CPI infl a� on, number of migrant workers, exchange rate, unemployment, and 

household educa� on level on consump� on expenditure.

Table 4

Es� mated regression results of remi� ance infl ows, remi� ance growth rate, CPI 

infl a� on, number of migrant workers, exchange rate, unemployment, and household 

educa� on level on consump� on expenditure

Models Intercepts

Regression coeffi  cients of
Adj.

R_bar2
SEE F-value

EDU EXR CPI MW RGR RI UER

1 72.826 

(15.306)**

0.253 

(3.529)*

0.33 2.70 12.46

2 82.068 

(29.330)**

0.083 

(2.721)*

0.22 2.92 7.40

3 86.836 

(52.058)**

0.419 

(1.736)

0.08 3.17 3.02

4 62.705 

(7.321)**

2.161 

(3.136)*

0.28 2.81 9.84

5 89.95 

(122.760)**

-0.014 

(1.404)

0.04 3.24 1.97

6 81.81 

(35.323)**

1.416 

(3.423)**

0.32 2.73 11.72
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7 92.247 

(7.270)**

-0.25 

(0.26)

0.04 3.38 0.05

8 71.952 

(12.213)**

0.287 

(1.921)

0.015 

(0.263)

0.30 2.76 6.00

9 74.816 

(11.403)**

0.154 

(0.769)

0.03 

(0.407)

0.28 

(0.993)

0.30 2.76 4.33

10 69.909 

(7.049)**

0.069 

(0.289)

0.042 

(0.543)

0.784 

(0.668)

0.28 2.80 3.27

11 71.05 

(6.588)**

0.055 

(0.221)

0.045 

(0.563)

0.24 

(0.796)

0.752 

(0.622)

-0.003 

(0.316)

0.25 2.87 2.51

12 58.087 

(2.108)*

0.353 

(0.557)

0.036 

(0.432)

0.260 

(0.840)

1.002 

(0.755)

-0.001 

(0.041)

1.697 

(0.513)

0.22 2.93 2.05

13 114.694 

(2.458)*

0.442 

(0.717)

0.014 

(0.164)

0.19 

(0.625)

1.865 

(0.802)

-0.006 

(0.501)

0.127 

(0.038)

-3.03 

(1.48)

0.27 2.83 2.19

Source: SPSS Output

Table 4 shows that the beta coeffi  cients for remi" ance infl ows are posi$ ve with 

consump$ on expenditure. It indicates that remi" ance infl ows has a posi$ ve impact 

on consump$ on expenditure. This fi nding is consistent with the fi ndings of Ajefu 

and Ogebe (2019). Likewise, the beta coeffi  cients for CPI infl a$ on are posi$ ve with 

consump$ on expenditure. It indicates that CPI infl a$ on has a posi$ ve impact on 

consump$ on expenditure. This fi nding is similar to the fi ndings of Yaseen and Jordan 

(2019). Similarly, the beta coeffi  cients for remi" ance growth rate are nega$ ve with 

consump$ on expenditure. It indicates that remi" ance growth rate has a nega$ ve 

impact on consump$ on expenditure. This fi nding is consistent with the fi ndings of Azizi 

(2020). Likewise, the beta coeffi  cients for number of migrant workers are posi$ ve with 

consump$ on expenditure. It indicates that number of migrant workers has a posi$ ve 

impact on consump$ on expenditure. This fi nding is similar to the fi ndings of Bonsu and 

Muzindutsi (2017). Furthermore, the beta coeffi  cients for exchange rate are posi$ ve 

with consump$ on expenditure which indicates that exchange rate has a posi$ ve 

impact on consump$ on expenditure. This fi nding is consistent with the fi ndings of 

Olayungbo and Quadri (2019). Moreover, the beta coeffi  cients for unemployment are 

nega$ ve with consump$ on expenditure. It indicates that unemployment has a nega$ ve 

impact on consump$ on expenditure. This fi nding is similar to the fi ndings of Baral 

and Shrestha (2021). Furthermore, the beta coeffi  cients for household educa$ on level 

are posi$ ve with consump$ on expenditure which indicates that household educa$ on 

level has a posi$ ve impact on consump$ on expenditure. This fi nding is consistent with 

the fi ndings of Kudamatsu and Yamauchi (2018).

4. Summary and conclusion

In today’s global economy, interna$ onal remi" ances are a cri$ cal fi nancial resource 

for developing na$ ons, and their fl ow is o& en infl uenced by macroeconomic factors 
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such as educa� on levels, infl a� on, exchange rates, and unemployment. These private 

monetary transfers from migrants are vital, o� en serving as a social safety net during 

periods of economic hardship and contribu� ng signifi cantly to household welfare.

The major conclusion of this study is that remi� ance infl ow and educa� on level of 

households have a posi� ve eff ect on household consump� on expenditure, indica� ng 

that greater remi� ance infl ows are associated with an increase in household spending. 

Moreover, the exchange rate and the number of migrant workers have a posi� ve eff ect 

on household consump� on. The consumer price index (infl a� on), remi� ance growth 

rate, and unemployment rate all have sta� s� cally insignifi cant eff ects on household 

consump� on expenditure. The study concludes that remi� ance infl ow and the 

educa� on level of households are the most infl uen� al factors explaining the changes 

in household consump� on in the context of Nepal.

)))
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Founda� onal Concepts

Understanding Insurance Supervision

At its core, Insurance is a promise. A 

promise made to the policyholders that when 

uncertainty turns into loss, the insurers will 

be there. A promise that you can pay a small 

sum today, and tomorrow, when you need 

it the most, the insurer will be ready. The 

en� re promise rests on trust, not just on the 

insurer, but on the regulators to ensure that 

the promises are credible. Supervision serves 

as the mechanism through which this trust is 

preserved over and over again.

Insurance supervision refers to the 

oversight func� ons performed by a regulatory 

body to ensure that insurance companies are 

fi nancially sound, well-governed, and trea� ng 

their customers fairly. It is not a passive ac� vity. 

Without credible and eff ec� ve supervision, 

insurers may take on risks they cannot manage, 

engage in unhealthy compe� � on among 

themselves, or engage in prac� ces that harm 

policyholders. If supervisor fails to correct such 

behavior, it can do real harm to the industry. 

The harm includes but is not limited to unpaid 

claims, collapsed ins� tu� ons, and most 

importantly a loss of public confi dence which 

can slow insurance market for years.

Risk-Based Supervision in Insurance

Dajan Kumar Suyal
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Compliance-Based Supervision

For most of the � me, the common model of insurance oversight was compliance-

based supervision. The logic was straigh� orward, regulators would write a set of 

detailed rules about minimum capital, permi� ed investments, required reserves, and 

repor� ng formats, etc. and then verify whether or not the insurers have followed 

them. An insurer that submi� ed its forms on � me, held the prescribed level of capital, 

and kept its investments within approved categories was eff ec� vely considered a 

supervised company and by extension was low-risk insurer.

This approach is clear, consistent, and easier to administer. Supervisors know 

exactly what they are looking for, and insurers know exactly what is expected of 

them. The rules provide legal certainty and levels the playing fi eld for all insurers. For 

early-stage insurance markets with limited regulatory capacity, compliance-based 

frameworks have served a useful purpose.

But this model does come with some weaknesses. Compliance-based supervision 

is inherently backward-looking. Meaning, it measures what has already happened, not 

what might be building beneath the surface. It is also infl exible. A company that meets 

every rule on paper can s� ll be dangerously close to insolvency if the rules themselves 

do not capture the full range of risks it faces. Perhaps most cri� cally, compliance 

frameworks tend to allocate supervisory a� en� on uniformly. It applies the same level 

of scru� ny to a small, simple insurer as to a complex, systemically important one. This 

misalloca� on of limited supervisory resources is a fundamental fl aw of compliance-

based supervision.

A concrete example should bring the problem into focus. Imagine an insurer that 

consistently fi les its quarterly returns on � me, maintains capital at precisely the regulatory 

minimum, and has never once been cited for a documenta� on defi ciency. On paper, it 

looks compliant. But that its reinsurance arrangements are with a counterparty whose 

own fi nancial posi� on is deteriora� ng rapidly. Neither of these risks would necessarily 

appear in a standard compliance checklist. Insurance failures around the have o! en 

involved companies that were technically compliant with their regulatory obliga� ons 

right up to the point of failure. The rules were followed but the risk was simply not 

where the rules were looking. Compliance based supervision also fails to fully deliver 

on the promise of supervision as insurance sector, especially privately owned fi rms 

operate at highly dynamic and compe� � ve environment. They are always searching for 

compe� � ve advantage and may a� empt to exploit exis� ng rules to gain such advantage. 

On the other hand, regulators are stuck behind as introducing new legisla� on is lengthy 

and bureaucra� c process. The regula� on tends to lag behind industry developments 

and will be stuck in a reac� ve posi� on rather than proac� ve one.  
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The Evolu� on to Risk-Based Supervision

What is Risk-Based Supervision?

Risk-based supervision (RBS) is a supervisory approach that focuses regulatory 

a� en� on on the risks that insurers face rather than primarily on whether prescribed 

rules are being followed. It represents a conceptual shi�  from asking "Has the company 

done what the rules require?" to asking "Is this company well-posi� oned to meet its 

obliga� ons, now and in the future?"

Under RBS, not all insurers receive the same level of supervisory a� en� on. A 

large, complex life insurer with high investment risk and a sophis� cated product range 

demands far more intensive oversight than a small insurer wri� ng straigh� orward 

insurance products. Resources follow risk. And more importantly, the supervisor's role 

evolves from document checker to genuine risk overseer.

RBS does not mean abandoning rules. Minimum capital requirements, repor� ng 

obliga� ons, and licensing standards s� ll forms the basis of insurance regula� on. What 

RBS does is supplement those rule-based fl oors with a con� nuous, forward-looking 

assessment of risk that goes far deeper than any checklist can reach.

The Core Principles of RBS

Globally, RBS frameworks tend to cluster around fi ve core principles that are 

worth understanding in depth. The Risk Based Supervision Framework, 2080 by Nepal 

Insurance Authority is consistent with these fi ve principles. 

The fi rst is judgement-based supervision. Unlike compliance-based approach 

where compliance is objec� ve, RBS requires supervisors to form views about risk that are 

inherently subjec� ve. How severe is a par� cular insurer's pricing risk? Is its reinsurance 

adequate? Even asking such ques� on requires trained and experienced supervisors with 

enough knowledge in major areas of insurance to paint a holis� c picture. This is more 

diffi  cult task for regulators and is o� en the biggest challenge in emerging market. 

The second principle is forward-looking assessment. RBS is inherently 

prospec� ve. Rather than simply looking at past performance, it asks ques� ons like 

where the insurer is heading, what risks are building, and so on. Most importantly, it 

asks whether the company's current trajectory is sustainable. This forward orienta� on 

demands tools like stress tes� ng, scenario analysis, and dynamic fi nancial modelling 

that many regulators in developing markets are s� ll building.

Third, RBS demands a focus on key risks, concentra� ng supervisory energy 

where the poten� al for harm is greatest. This sounds obvious but runs against the 

ins� tu� onal ins� nct of many regulatory bodies, which default to trea� ng all compliance 
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requirements as equally important. Under RBS, a supervisor may consciously decide to 

spend less � me verifying rou� ne repor� ng and more � me on the investment por� olio 

of a company showing early signs of unsustainability. This kind of priori� za� on requires 

both analy� cal capability and ins� tu� onal confi dence.

The fourth principle is whole ins� tu� on assessment. This means that supervision 

should not focus on individual components of an insurer in isola� on. The supervision 

should consist of an overall picture of the organiza� on as a complete and interconnected 

en� ty. By taking a holis� c view, supervisors can be� er understand how risks build-up 

across the organiza� on and how diff erent func� ons interact. 

Finally, principle of propor� onality which ensures that supervision is calibrated 

to the size, complexity, and risk profi le of each ins� tu� on. A rural micro insurer serving 

low-income households should not face the same compliance burden as a mul� na� onal 

composite insurer. Propor� onality ensures that the intensity of supervision matches 

the intensity of concern.

The Nepal Insurance Authority (NIA) RBS Framework

Overview of the NIA Framework

The NIA framework covers all classes of insurers opera� ng in Nepal, including life 

insurers, non-life insurers, and reinsurers. Its core purpose is to enable the Authority 

to assess risk in a structured, consistent, and forward-looking manner, and to deploy 

supervisory resources in propor� on to the risk profi le of each insurer. The framework 

draws on established interna� onal models while making deliberate adapta� ons for the 

Nepali market.

The Risk Assessment Framework (Step by Step)

The NIA's risk assessment process unfolds through a structured sequence of 

analy� cal steps that together produce a composite picture of each insurer's risk profi le.

The process begins with categorising insurers by impact on the insurance market. 

In simpler words, it is the extent of the harm that could result from an insurer's failure 

or misconduct. The NIA classifi es impact ra� ng into four categories: Very Signifi cant, 

Signifi cant, Moderate, and Minimal. This classifi ca� on is based on factors such as 

the insurer's size, its share of the market, the nature of its policyholders, and the 

degree to which it could be subs� tuted if it ceased opera� ng. Impact categoriza� on is 

founda� onal as it determines the intensity and frequency of supervisory engagement 

before a single risk assessment has been conducted.

Based on the impact assessment, an insurer is chosen for RBS. The second step 

involves iden� fying the signifi cant ac� vi� es of the insurer based on the business lines, 
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func� ons, and opera� ons that are most material to its risk profi le. This step ensures 

that the subsequent risk assessment is focused where it ma� ers most, rather than 

spread thinly across every aspect of the business.

Steps three and four move into the heart of the assessment: evaluating 

inherent risks and then examining the quality of governance and internal controls. 

Inherent risks represent the gross exposure of the insurer before the mitigating 

effects of management action are considered. Governance and controls which 

encompasses board oversight, risk management frameworks, internal audit, and 

compliance functions. Along with these, the financial resources in the form of 

capital, liquidity and earnings are considered to paint the overall picture of the 

company. Then the regulator determines how effectively those inherent risks 

are being managed. The interaction between the two is what produces the net 

risk rating.

From the net risk assessment, the NIA derives a composite risk profi le for each 

insurer and assigns a priority ra� ng on a scale from one to fi ve which determines the 

supervisory response. Lower-rated insurers receive rou� ne monitoring while higher-

rated ones face intensifi ed engagement, mandatory remedia� on, or, in extreme cases, 

formal interven� on including liquida� on proceedings.

The Shi�  from Compliance to Risk

What Changes for the Regulator

Implementing RBS requires a regulator to do a lot more than adopt a new 

framework document. It demands a genuine transformation in how supervision 

is conceived, organised, and practiced. The skills required of supervisors shift 

dramatically and they would require a broad are of expertise. A compliance 

inspector only needed primarily to know the rules and verify documents, an RBS 

supervisor must understand financial analysis, actuarial concepts, investment risk, 

governance principles, and conduct dynamics. They need to understand insurance 

company as a whole and should be able to judge which area can lead to significant 

risk in the future.

Rather than scheduled annual or biennial inspec� ons, RBS calls for con� nuous 

off -site monitoring supplemented by targeted on-site engagements triggered by risk 

signals. Supervisors must develop the capacity to iden� fy emerging concerns before 

they become crises. This means building early warning systems, analysing fi nancial 

returns for anomalies, and maintaining enough ins� tu� onal knowledge about each 

insurer to recognize when something has changed. This is a fundamentally diff erent 

kind of regulatory work which requires boarder area of exper� se.
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What Changes for the Insurer

From the insurer's perspec� ve, RBS changes the nature of the obliga� on. 

Compliance supervision creates a rela� vely contained set of requirements namely 

produce the documents, hold the capital, fi le on � me. Risk-based supervision asks 

something more demanding for example, demonstrate that your ins� tu� on is 

genuinely well-managed, that your board understands and ac� vely oversees your risk 

profi le, and that your management team can ar� culate how they iden� fy, measure, 

and respond to the risks you face.

The Three Lines of Defense model becomes central to how insurers organise 

and demonstrate their governance. In the Three Lines of Defense Model, the fi rst line 

(business func� ons) owns risk, the second line (risk management and compliance) 

provides oversight, and the third line (internal audit) provides independent assurance. 

Under RBS, the supervisor will assess whether these three lines func� on eff ec� vely in 

prac� ce or just exist in paper. A compliance func� on that rubber-stamps management 

decisions, or an internal audit team that lacks access to sensi� ve data, provides no 

meaningful defense at all.

The responsibility of the Board increases in this environment. RBS places the 

ul� mate accountability for risk management squarely on the board, not the regulator. 

Directors must be genuinely engaged with their ins� tu� on's risk profi le and must 

challenge management assump� ons. This makes management more accountable to 

the board and promotes ac� ve board oversight to the company’s opera� ons.

The Role of Judgement and Propor! onality

The most important and most challenging aspect of RBS is the consistent exercise 

of supervisory judgement. Every assessment involves a degree of subjec� vity. Ques� ons 

like how serious is this par� cular risk? Is this governance arrangement adequate for an 

insurer of this size and complexity? are asked on each assessment. Supervisors who 

exercise judgement inconsistently i.e. ra� ng similar risks diff erently depending on 

the supervisor involved will undermine both the credibility of the framework and the 

fairness of its applica� on.

Managing this challenge requires investment in structured assessment 

methodologies, peer review processes, and robust training programs. It also requires 

ins� tu� onal leadership that supports supervisors in making diffi  cult judgements and 

backs those judgements when they are challenged. 

Propor� onality, meanwhile, requires the discipline to resist the regulatory ins� nct 

to treat all insurers the same. It is easier and safer from a perceived liability perspec� ve 

for a supervisor to apply every requirement uniformly. Propor� onality asks supervisors 
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to ac� vely diff eren� ate, to acknowledge that a microinsurer serving rural households 

and a large composite insurer wri� ng infrastructure risk are fundamentally diff erent 

ins� tu� ons that require fundamentally diff erent supervisory approaches. Ge�  ng this 

right is both an analy� cal and a cultural challenge.

Implemen� ng RBS in Emerging Markets

The Unique Challenges of Emerging Markets

The theore� cal case for RBS is compelling. The prac� cal challenges of 

implementa� on in emerging markets are considerable, and it would be dishonest to 

minimise them.

The most persistent constraint is capacity. Risk-based supervision requires 

supervisors with skills in actuarial science, fi nancial analysis, investment risk 

management, corporate governance assessment, and increasingly, climate and 

cyber risk. These are specialised areas of exper� se that take years to develop, and 

they are the skills that are in shortest supply in emerging market regulatory bodies. 

A supervisory authority that can fi eld a team of experienced actuaries, investment 

analysts, and governance specialists is well-posi� oned for RBS. A regulator that is 

managing a complex regulatory transi� on with a small and generalist staff  faces 

signifi cantly greater diffi  culty.

Industry readiness is another signifi cant variable. RBS is not something the 

regulator does to insurers. It requires the ac� ve coopera� on of the insurers. Insurers 

must be able to provide the data that risk-based assessments require, must have 

governance structures capable of engaging substan� vely with supervisors, and must 

develop a genuine risk management culture rather than a compliance mentality. In 

markets where many insurers are small, lightly staff ed, and accustomed to minimal 

regulatory engagement, building this readiness takes � me and deliberate eff ort.

Data Gaps and System Limita� ons

Data quality is perhaps the most immediate prac� cal obstacle. RBS depends on 

reliable, � mely, and consistent data from insurers. In many emerging markets, the data 

infrastructure simply does not yet support this requirement. Many insurers maintain 

policy records in mul� ple systems that do not communicate with each other. Rider 

data may be stored separately from core policy records. Claims informa� on may be 

incomplete, inconsistently categorised, or delayed in submission. Naming conven� ons 

may vary between departments, making aggrega� on unreliable.

These are not trivial problems. An insurer that cannot accurately tell a supervisor 

how many policies it has in force, what its current claims development looks like, or 

what its investment por# olio is worth makes eff ec� ve risk assessment prac� cally 
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impossible. And yet the reality is that many insurers in emerging markets operate with 

precisely these limita� ons.

The appropriate response is not to wait un� l data quality is perfect before 

proceeding. Un� l regulators start taking ac� ons, the status quo will not change. Rather, 

regulators can begin by establishing clear data standards and repor� ng requirements, 

engaging with insurers to improve the quality and consistency of submissions, and 

developing analy� cal approaches that work with imperfect data while progressively 

improving it over � me. 

Building Supervisory Capacity

Building the supervisory capacity needed for eff ec� ve RBS is a medium-to-

long-term project. While perfec� ng it can take decades, there are strategies that can 

accelerate the journey. Phased implementa� on i.e. introducing RBS for the largest and 

most complex insurers fi rst, then progressively extending it to smaller en� � es allows 

supervisory teams to develop skills and refi ne methodologies in a context where the 

stakes are highest and the learning is most intense.

Technical assistance from more advanced regulatory bodies and interna� onal 

organisa� ons can provide both exper� se and frameworks that would take years to 

develop independently. The IAIS, regional supervisory associa� ons, and similar 

organiza� ons have all played important roles in suppor� ng RBS transi� ons in emerging 

markets. Peer learning arrangements where supervisors from one jurisdic� on 

shadow their counterparts in another can be par� cularly valuable in building prac� cal 

competence.

Investment in actuarial capacity deserves special men� on. Actuaries are at the 

heart of insurance risk assessment, and a regulatory body without actuarial exper� se 

is fundamentally limited in its ability to evaluate reserving adequacy, pricing risk, 

or the appropriateness of an insurer's capital posi� on. Where it is not yet possible 

to hire qualifi ed actuaries directly, engaging consul� ng actuaries on specifi c review 

assignments can bridge the gap while longer-term capacity is built.

Challenges for Emerging Markets

Regulatory history off ers a familiar pa# ern when major supervisory reforms are 

introduced: an ini� al burst of enthusiasm, followed by the sobering discovery that 

implementa� on is harder than the framework document suggested, followed by a 

realis� c recalibra� on. Several pi$ alls tend to appear with par� cular regularity in RBS 

transi� ons.

A# emp� ng to switch from Compliance based supervision to RBS overnight 

would be incredibly challenging. RBS frameworks are comprehensive by design, but 
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comprehensive implementa� on on day one is rarely achievable. Regulators that try 

to deploy every element of the framework at once i.e. impact categorisa� on, risk 

assessment, governance evalua� on, priority ra� ng and supervisory ac� on planning can 

fi nd themselves overwhelmed, producing assessments that are technically complete 

but analy� cally shallow. A phased approach, focused fi rst on high-impact insurers and 

the most material risks, is almost always more eff ec� ve.

Neglec� ng communica� on with the industry is another common mistake. If 

insurers do not understand what the new supervisory approach requires of them, 

then the transi� on will generate confusion, resistance, and ul� mately lower quality 

assessments. Regulators should have early and ongoing engagement with the industry 

for eff ec� ve RBS implementa� on. Important thing to note as a regulator is the 

communica� on not just with select few insurers but with the overall industry. During 

early implementa� on, large numbers of issues from both insurers and regulator’s 

perspec� ve will be found. It is very important that these issues along with poten� al 

solu� ons is regularly communicated with the insurers.

Another common clash between RBS and compliance-based supervision is that 

the la� er is structured in a way that a small department can focus on par� cular issue 

and there are numerous such departments that can focus on small piece of the pie. 

On the other hand, RBS focuses on the en� re company which clashes with the normal 

working prac� ces of regulatory body. RBS requires immense coordina� on between 

departments of the regulators which will increase the workload of the regulators. This 

increased workload, along with limited and distributed responsibility can lead to sub-

par reports and shallow supervision.  

Conclusion and Key Takeaways

Summary of Main Points

The journey from compliance-based to risk-based supervision represents one of 

the most signifi cant shi! s in insurance regulatory prac� ce over the past two decades. 

Compliance based supervision was concerned with one thing: whether rules had been 

followed or not. RBS asks a more demanding ques� on. Is the insurer genuinely safe? 

Is the insurer accoun� ng for all the possible risks, both current and future? Does the 

business culture genuinely support sound risk management, or does it merely give the 

appearance of doing so? 

Also, the old framework did not make allowance for scale or complexity and 

promoted uniformity. A small micro insurer and a large life insurer were measured 

against the same standard. RBS directs its a� en� on based on where real risk exists 

rather than applying a uniform response across the board. 



216

The most important diff erence is that compliance-based supervision was 

periodic and retrospec� ve. It examined what had already occurred. RBS maintains a 

con� nuous presence oriented towards what is emerging. It is fundamentally diff erent 

way of thinking about oversight. 

Progress in insurance supervision rarely follows a straight line. The challenges of 

implementa� on in emerging markets are real. Data gaps, capacity constraints, industry 

readiness, and ins� tu� onal culture all present genuine obstacles. Frameworks get 

adopted, then reality hits. They get tested, broken a li� le fi xed, and adapted. What 

ma� ers is not the perfec� on of the framework at incep� on but the seriousness and 

commitment to making it work over � me. The move to risk-based supervision is, at 

its heart, a move toward greater honesty about what regula� on is actually trying to 

achieve: not the fi lling of forms, but the protec� on of people.

)))
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Background

Etymologically, Big Data refers to massive, 

complex, and rapidly growing datasets that 

tradi! onal data processing so" ware cannot 

manage, and comprises of 3 V’s, i.e., high 

volume, velocity, and variety. Furthermore, 

Machine Learning is the subset of Ar! fi cial 

Intelligence (AI) that uses algorithms to 

iden! fy pa$ erns in big data for forecas! ng 

and decision-making without being explicitly 

programmed for every scenario, whereas 

AI is a broader concept of machines ac! ng 

intelligently, u! lizing ML to improve, op! mize 

and automate tasks.

The integra! on of Big Data, Machine 

Learning, and Ar! fi cial Intelligence can 

be best understood as a hierarchical and 

interdependent system in which each 

component builds upon the other. Big Data 

serves as the founda! onal layer by providing 

large volumes of structured and unstructured 

data. Machine Learning operates on this data 

to iden! fy pa$ erns and generate predic! ve 

insights, while Ar! fi cial Intelligence u! lizes 

Data to Decisions: Essence of Big Data, 

Machine Learning, and Ar! fi cial Intelligence 

in Nepalese General Insurance Industry

Khushbu Regmi

Actuarial Student (IFOA),

Shikhar Insurance Co. Ltd.
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these insights to automate and op� mize decision-making processes. Without Big Data, 

Machine Learning lacks suffi  cient input to generate meaningful results, and without 

Machine Learning, Ar� fi cial Intelligence cannot func� on eff ec� vely. Therefore, the true 

value lies not in these technologies individually, but in their combined and coordinated 

applica� on within the insurance ecosystem.

Transi� on from Tradi� onal to Data-Driven Insurance

The Nepalese general insurance industry has historically relied on tradi� onal 

actuarial techniques that are largely determinis� c and based on aggregated historical 

data. However, the integra� on of Big Data and Machine Learning will gradually transform 

this approach into a more predic� ve and dynamic system. Instead of relying solely 

on past averages, insurers can now analyze granular, real-� me data to forecast future 

risks more accurately. This shi!  will act as an enhancement, rather than elimina� on 

of actuarial science, which incorporates advanced analy� cs, thereby improving the 

precision and responsiveness of insurance opera� ons.

Transforma� on of Underwri� ng Prac� ces

Underwri� ng, which is central to insurance opera� ons, is undergoing a signifi cant 

transforma� on with the adop� on of these technologies. Machine Learning models can 

analyze large datasets to es� mate the probability of claims and classify policyholders 

based on risk profi les. Ar� fi cial Intelligence further enables automated underwri� ng 

systems that can process applica� ons in real � me with minimal human interven� on. 

In the Nepalese context, this reduces reliance on manual processes, minimizes human 

error, and accelerates policy issuance, making the system more effi  cient and scalable.

Claims Management as a Key Impact Area

Claims management represents one of the most visible and impac! ul areas of 

technological integra� on in the insurance industry. Ar� fi cial Intelligence can automate 

the claims process by analyzing documents, images, and historical claim pa" erns, 

thereby signifi cantly reducing processing � me from say, 10 to 15 minutes required 

for each fi le se" lement to 5 minutes. Machine Learning algorithms can also detect 

anomalies and fl ag poten� ally fraudulent claims, which is par� cularly important 

in maintaining fi nancial stability. In Nepal, where trust in insurance systems is s� ll 

developing, faster and more transparent claim se" lements can play a crucial role in 

improving customer confi dence and industry credibility.

Opera� onal Effi  ciency and Risk-Based Segmenta� on within Tariff  Constraints

In the Nepalese general insurance industry, where many products are governed 

by tariff -based pricing structures, the scope for direct price diff eren� a� on is limited. 

However, the integra� on of Big Data, Machine Learning, and Ar� fi cial Intelligence 
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s� ll enables signifi cant improvements in opera� onal effi  ciency and risk-based 

segmenta� on. Insurers can use these technologies to classify policyholders into refi ned 

risk categories, op� mize resource alloca� on, and enhance por� olio management 

without altering regulated premium rates. Addi� onally, process op� miza� on through 

automa� on reduces administra� ve costs and improves turnaround � mes, thereby 

strengthening overall opera� onal performance even within tariff  constraints.

Enhancing Financial Inclusion

One of the most signifi cant implica� ons of integra� ng these technologies in 

Nepal is the poten� al to improve fi nancial inclusion. A large por� on of the popula� on 

remains uninsured, par� cularly in rural areas. Digital pla� orms powered by Ar� fi cial 

Intelligence, such as chatbots and automated advisory systems, can extend insurance 

services to underserved popula� ons. Addi� onally, the reduced opera� onal costs 

associated with automa� on make it feasible to off er microinsurance products, thereby 

increasing accessibility and aff ordability.

Role of the InsurTech Ecosystem

The emergence of InsurTech ini� a� ves in Nepal is playing a crucial role in 

facilita� ng the adop� on of Big Data, Machine Learning, and Ar� fi cial Intelligence. These 

organiza� ons act as intermediaries that bridge the gap between tradi� onal insurance 

companies and modern technological solu� ons. By fostering innova� on, collabora� on, 

and digital transforma� on, the InsurTech ecosystem is accelera� ng the integra� on of 

advanced technologies into the insurance sector and enabling companies to modernize 

their opera� ons.

Data as a Strategic Asset

In the evolving insurance landscape, data is no longer merely a byproduct of 

business opera� ons but a cri� cal strategic asset. Insurance companies are increasingly 

leveraging both internal data, such as policyholder records and claims history, and 

external data, including environmental, social, and behavioral informa� on. This shi!  

signifi es a transforma� on in which insurers are becoming data-driven organiza� ons 

where compe� � ve advantage is determined not only by fi nancial resources but also by 

the ability to collect, process, and analyze data eff ec� vely.

BUILDING ON FURTHER APPLICATIONS IN THE CONTEXT OF NEPAL

While the conceptual relevance of Big Data, Machine Learning, and Ar� fi cial 

Intelligence is well established, their true value in the Nepalese general insurance 

industry lies in context-specifi c applica� ons. Given Nepal’s unique socio-economic 

structure, geographical diversity, and regulatory constraints, the adop� on of these 

technologies must be tailored rather than directly imported from developed markets.
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1. Risk Assessment Using Alterna� ve and Non-Tradi� onal Data

Tradi� onal underwri� ng in Nepal relies heavily on proposal forms, limited 

historical claims data, and manual inspec� on reports. However, this approach o� en 

fails to capture real-� me and loca� on-specifi c risk exposure, par� cularly in a country 

prone to natural disasters such as fl oods, landslides, and earthquakes.

Big Data enables insurers to incorporate alterna� ve data sources, such as:

• Satellite imagery for fl ood and landslide risk mapping 

• Weather data (rainfall intensity, temperature pa� erns) 

• Geographic Informa� on Systems (GIS) 

• Mobile usage pa� erns and digital footprints 

For example, in agricultural insurance (a cri� cal segment in Nepal), insurers can 

use satellite-based vegeta� on indices (e.g., NDVI) to monitor crop health. Instead of 

relying solely on fi eld surveys, Machine Learning models can predict crop yield loss 

based on devia� ons in vegeta� on pa� erns. This reduces dependency on manual 

verifi ca� on and minimizes moral hazard.

Similarly, for motor insurance, telema� cs data (even in a basic form, such as GPS-

enabled tracking) can be used to assess driving behavior, speeding pa� erns, braking 

intensity, and route risk. Although telema� cs penetra� on is currently low in Nepal, even 

par� al adop� on (e.g., fl eet insurance) can signifi cantly improve underwri� ng accuracy.

2. Fraud Detec� on: A High-Impact Use Case in Nepal

Insurance fraud remains an underreported but materially signifi cant issue in 

Nepal. Common fraud scenarios include:

• Infl ated claims (oversta� ng damages) 

• Duplicate claims across insurers 

• Misrepresenta� on at policy incep� on 

• Collusion between surveyors and policyholders 

Machine Learning models, par� cularly anomaly detec� on algorithms, can 

iden� fy pa� erns that deviate from normal behavior. For instance:

• Claims fi led shortly a� er policy issuance 

• Repeated claims from the same geographic cluster 

• Unusual claim amounts rela� ve to policy coverage 
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A prac� cal example in the Nepalese context:

If mul� ple policyholders from the same locality report similar crop damage 

within a very short � meframe, ML models can fl ag this cluster for further inves� ga� on. 

This does not imply fraud outright but introduces risk-based priori� za� on, which is far 

more effi  cient than random audits.

Natural Language Processing (NLP), a subset of AI, can also be applied to analyze 

claim descrip� ons and surveyor reports, iden� fying inconsistencies or suspicious 

language pa� erns.

3. Claims Automa� on with Computer Vision

Claims processing in Nepal is s� ll largely manual, involving physical documents, 

photographs, and surveyor assessments. Ar� fi cial Intelligence, specifi cally computer 

vision, can transform this process.

For motor insurance:

• Policyholders can upload images of damaged vehicles via mobile apps 

• AI models can assess damage severity 

• Es� mated repair costs can be generated instantly 

This reduces claim se� lement � me from days (or weeks) to poten� ally near real-

� me processing for low-severity claims.

In property insurance:

• AI can analyze images of damaged buildings a" er events like earthquakes 

or fl oods 

• Damage classifi ca� on models can categorize loss severity (minor, moderate, 

total loss) 

Given Nepal’s terrain and accessibility challenges, reducing the need for physical 

inspec� on is a major opera� onal advantage.

4. Predic� ve Analy� cs for Por! olio Management

Beyond individual underwri� ng and claims, Machine Learning can enhance 

por# olio-level decision-making.

Insurers can build predic� ve models to:

• Es� mate expected loss ra� os by segment 

• Forecast claim frequency and severity trends 

• Iden� fy underperforming product lines 
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For example:

An insurer may observe that motor insurance policies issued in urban areas like 

Kathmandu show increasing claim frequency due to traffi  c conges� on. ML models can 

quan� fy this trend and support decisions such as:

• Tightening underwri� ng guidelines 

• Adjus� ng deduc� bles (within tariff  constraints) 

• Revising reinsurance strategies 

This shi� s the industry from reac� ve repor� ng to proac� ve risk management.

5. Customer Segmenta� on and Behavioral Analy� cs

Even within tariff -based pricing systems, insurers can use Big Data to improve 

customer segmenta� on and engagement strategies.

Using clustering algorithms (e.g., K-means, hierarchical clustering), policyholders 

can be grouped based on:

• Claim behavior 

• Policy renewal pa! erns 

• Product usage 

• Demographic and geographic characteris� cs 

This enables:

• Targeted marke� ng campaigns 

• Cross-selling (e.g., bundling motor + health + property insurance) 

• Reten� on strategies for high-value customers 

For instance:

Customers with consistent renewal behavior and low claims history can be 

iden� fi ed as low-risk, high-value segments, and insurers can priori� ze service quality 

improvements for these groups.

6. Microinsurance and Financial Inclusion Through AI

A signifi cant por� on of Nepal’s popula� on remains uninsured due to:

• Low income levels 

• Limited awareness 
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• Accessibility barriers 

AI-powered pla� orms can address these issues through:

• Chatbots in local languages (Nepali and regional dialects) 

• Automated policy recommenda� ons based on user input 

• Simplifi ed onboarding processes using mobile devices 

For example:

A farmer in a rural district can interact with a chatbot to understand crop 

insurance products, receive premium es� mates, and purchase a policy, all without 

visi� ng a physical branch.

Machine Learning models can also help design microinsurance products by 

analyzing:

• Income variability 

• Seasonal risks 

• Regional exposure pa� erns 

This makes insurance more contextual, aff ordable, and scalable.

7. Dynamic Risk Monitoring and Early Warning Systems

One of the most transforma� ve applica� ons of Big Data is real-� me risk 

monitoring.

In Nepal, where natural disasters are frequent, insurers can integrate:

• Real-� me weather data 

• River fl ow levels 

• Seismic ac� vity data 

Machine Learning models can then generate early warning signals, enabling 

insurers to:

• Alert policyholders in high-risk zones 

• Pre-posi� on claims response teams 

• Es� mate poten� al aggregate losses in advance 

For example:
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If heavy rainfall is detected in fl ood-prone regions, insurers can proac� vely no� fy 

insured clients and prepare for claim surges. This shi� s insurance from a purely reac� ve 

model to a preven� ve and responsive system.

8. Reinsurance Op� miza� on Using Advanced Analy� cs

Reinsurance is cri� cal for Nepalese insurers due to exposure to catastrophic risks. 

However, reinsurance decisions are o� en based on simplifi ed assump� ons.

With Big Data and ML:

• Catastrophe models can be refi ned using local data 

• Loss distribu� ons can be simulated more accurately 

• Op� mal reten� on levels can be determined 

For instance:

Instead of relying solely on historical averages, insurers can simulate thousands 

of scenarios using stochas� c models enhanced by ML, improving:

• Treaty structuring 

• Capital alloca� on 

• Risk transfer effi  ciency 

9. Opera� onal Process Automa� on (RPA + AI Integra� on)

Robo� c Process Automa� on (RPA), when combined with AI, can automate 

repe� � ve back-offi  ce tasks such as:

• Data entry 

• Policy issuance 

• Document verifi ca� on 

In Nepal, where many insurers s� ll operate on semi-digital systems, this 

integra� on can signifi cantly reduce:

• Processing errors 

• Opera� onal costs 

• Turnaround � mes 

For example:
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AI can extract data from scanned proposal forms using Op� cal Character 

Recogni� on (OCR), while RPA systems input this data into core insurance systems 

automa� cally.

10. Building a Data Ecosystem in Nepal

For these applica� ons to be eff ec� ve, Nepalese insurers must move toward a 

data ecosystem approach, which includes:

• Centralized data warehouses 

• Data standardiza� on across insurers 

• Collabora� on with external data providers (e.g., meteorological 

departments, telecom companies) 

Currently, data fragmenta� on is a major barrier. Without integra� on, even the 

most advanced ML models will produce limited value.

A poten� al industry-level ini� a� ve could involve:

• Shared fraud databases 

• Industry-wide claims repositories 

• Regulatory-supported data exchange frameworks 

Implementa� on Roadmap for Nepalese Insurers

To move from theory to prac� ce, a phased approach is essen� al:

Phase 1: Founda! on Building

• Digi� za� on of records 

• Data cleaning and standardiza� on 

• Basic analy� cs adop� on 

Phase 2: Targeted Use Cases

• Fraud detec� on models 

• Claims automa� on pilots 

• Customer segmenta� on 

Phase 3: Advanced Integra! on

• Predic� ve underwri� ng 

• Real-� me risk monitoring 

• AI-driven decision systems 
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Phase 4: Ecosystem Expansion

• InsurTech partnerships 

• Data-sharing frameworks 

• Embedded insurance models 

Challenges in the Nepalese Context

Despite the signifi cant poten" al benefi ts, the integra" on of Big Data, Machine 

Learning, and Ar" fi cial Intelligence in Nepal’s general insurance industry faces several 

context-specifi c challenges. One of the primary constraints is the limited availability 

of high-quality and standardized data, as many insurers s" ll rely on fragmented and 

par" ally digi" zed records. The tariff -based regulatory environment, while ensuring 

pricing uniformity, can reduce incen" ves for innova" on in data-driven pricing models. 

Addi" onally, there is a shortage of skilled professionals with exper" se in data science, 

actuarial analy" cs, and ar" fi cial intelligence, which limits the eff ec" ve implementa" on 

of advanced technologies. Regulatory frameworks related to data governance and 

privacy are s" ll evolving, crea" ng uncertainty in data u" liza" on. Furthermore, legacy 

systems, organiza" onal iner" a, and resistance to technological change con" nue to 

slow the pace of digital transforma" on within the industry.

Ethical and Risk Considera! ons

The use of Ar" fi cial Intelligence in insurance also raises important ethical 

considera" ons. Algorithms may inadvertently introduce bias, leading to unfair 

discrimina" on against certain groups of policyholders. Therefore, it is essen" al to 

ensure transparency and fairness in AI-driven decision-making processes. The adop" on 

of explainable AI models can help address these concerns by making the reasoning 

behind decisions more understandable and accountable.

Recommenda! ons for Eff ec! ve Integra! on

To fully realize the benefi ts of integra" ng Big Data, Machine Learning, and 

Ar" fi cial Intelligence, a strategic and coordinated approach is required within the 

Nepalese general insurance industry. First, insurers should priori" ze data infrastructure 

development by inves" ng in data standardiza" on, digi" za" on, and centralized data 

management systems. Second, there is a need to build human capital through training 

programs in data analy" cs, actuarial modeling, and ar" fi cial intelligence. Third, 

regulatory bodies should establish clear guidelines on data governance, privacy, and 

the ethical use of AI, while also encouraging innova" on within the tariff  framework. 

Fourth, insurers should adopt a phased implementa" on strategy, star" ng with high-

impact areas such as claims automa" on and fraud detec" on before expanding into 
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more complex applica� ons. Finally, collabora� on between insurers, technology fi rms, 

and InsurTech ini� a� ves should be strengthened to accelerate knowledge transfer and 

technological adop� on.

Future Outlook

Looking ahead, the integra� on of Big Data, Machine Learning, and Ar� fi cial 

Intelligence is expected to reshape the Nepalese general insurance industry in a 

gradual but signifi cant manner. In the short term, improvements in underwri� ng and 

claims processing are likely to dominate. Over the medium to long term, the industry 

may move toward fully personalized insurance products, real-� me risk monitoring, 

and embedded insurance services integrated within digital pla! orms. However, given 

the exis� ng structural constraints, this transforma� on is expected to be evolu� onary 

rather than disrup� ve.

Conclusion

In a nutshell, the integra� on of Big Data, Machine Learning, and Ar� fi cial 

Intelligence represents a fundamental shi"  in the way the Nepalese general 

insurance industry operates. These technologies collec� vely enable more accurate 

risk assessment, effi  cient opera� ons, and enhanced customer experiences. While 

challenges related to data, skills, and regula� on remain, the long-term benefi ts far 

outweigh the limita� ons. The essence of integra� ng these three technological giants 

lies in their ability to transform insurance from a reac� ve and standardized system into 

a proac� ve, intelligent, and customer-centric ecosystem.

)))
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Introduc� on

Insurance has always remained a cri� cal 

component of fi nancial security. It plays a key 

role in the mi� ga� on of risks that are associated 

with unforeseen events. The eff ec� veness of 

insurance is indirectly linked to the effi  ciency 

of its claim se� lement process. Through a swi�  

and transparent claim se� lement process, 

there will be built-in trust, which enhances 

customer sa� sfac� on, thereby strengthening 

the overall insurance industry. In the context 

of Nepal, even though there is a growing 

market poten� al in the insurance market, it's 

claim se� lement remains a major challenge. 

It has o� en been characterized by delays, 

complexi� es, and a lack of adequate level 

of transparency (Nepal Insurance Authority, 

2023). In the country where rugged terrain has 

been isola� ng vast rural popula� ons, the digital 

infrastructure remains for the rapid expansion 

of the integra� on of technology. It seeks ways 

for prompt claim se� lement, which presents 

a transforma� ve opportunity. Even Eling and 

Lehmann (2018) highlight that insurance 

service delivery holds issues like bureaucra� c 

delays, errors in manual documenta� on, a lack 

of transparency, and geographic inaccessibility.

Leveraging Technology for Prompt Claim 

Se! lement in Nepal

Pra� gya Bha! 

Senior Assistant,

Rastriya Banijya Bank Ltd.
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With the emergence of new digital technologies, insurers in developed markets 

have presented ways showing how powered damage assessment tools can process 

motor or property claims within minutes of an incident. While block chain based 

smart contracts can automate policy verifi ca� on and trigger payments without 

human intermediaries, insurers also seek mobile based claim no� fi ca� on system with 

eff ec� veness in agricultural insurance programs like that of India and Kenya, where 

real-� me data collec� on gets drama� cally reduced. These types of global precedents 

carry out important lessons for Nepal too. The ar� cle intends to look into claim 

se� lement in Nepal, iden� fying the basic problems. It also intends to inves� gate about 

how leveraging technology would bring revolu� on to the process, leading to prompt 

and effi  cient claim-based resolu� on. It will then a� er assure benefi ts, challenges, and 

conclude with recommenda� ons for successful technological integra� on in the whole 

process.

Current Prac� ces of Claim Se� lement

The insurance industry, apart from re-insurance companies, is classifi ed 

into three major segments - life insurance, non-life (general) insurance, and micro 

insurance. Despite having ins� tu� onal diversity, the claim se� lement process in all 

three types of categorized segments is pre� y similar. The claim process is largely 

characterized by paper-intensive, conven� onal, and manually driven procedures that 

have remained fundamentally unchanged for decades. This is systemic iner� a, and it 

does not simply undermine opera� onal effi  ciency, but it also poses serious barriers to 

sa� sfac� on of policy holder. Basically, among rural and semi-urban popula� ons who 

stay geographically distant from insurance company offi  ces and service centers face 

the major challenge (Rejda and McNamara, 2017) in claim process.

The claim se� lement process in Nepal commences through the in� ma� on of 

the claim borne by the policyholder or the benefi ciary. Their ini� al no� fi ca� on in most 

of the cases is submi� ed physically - either through a wri� en applica� on which is 

delivered directly to the insurer's branch offi  ce or through an insurance agent who 

acts as an intermediary. It supports documenta� on that would be required at this very 

stage, depending on the nature of the insurance product. For life insurance-based 

claims, documents like the original policy bond, post mortem report, death cer� fi cate, 

hospital discharge summary, and nominee iden� fi ca� on proofs are required. In health 

insurance claim medical reports, hospital bills, diagnos� c test results, and physician’s 

cer� fi cates form the core documentary requirements.

Motor insurance claim requires First Informa� on Report (FIR) or police report, 

driving license, vehicle registra� on cer� fi cate (bluebook) with a detailed damage 

assessment report. Property insurance related claims demand fi re-based brigade 
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reports, their ownership documents, and photographic evidence of the loss. The sheer 

volume and variety of documents required, combined with lower fi nancial literacy 

among many policyholders frequently lead to incomplete submission, repeated follow-

ups, and avoidable processing delays (Churchill, 2006).

Upon the ini� al in� ma� on and document-based submission, the insurance 

company's claim department seeks a structured verifi ca� on process. This phase, 

hereby, involves three major set of ac� vi� es: valida� on of authen� city and ac� ve 

status of insurance policy at the � me of event loss, confi rma� on of insured event 

which occurred, and confi rming that it falls within the scope of policy's coverage. 

The quantum of fi nancial loss sustained by policy holder also comes along (Eling and 

Lehmann, 2018). So, in prac� ce, this verifi ca� on is conducted through a combina� on 

of internal document review and external fi eld inves� ga� on. So, for property and 

motor insurance claims, physical site inspec� on is carried out compulsorily. Surveyors 

are employed more on a contractual basis, and they are dispatched to the site of the 

incident for conduc� ng on ground damage assessments preparing detailed survey 

reports. They all play an important role in quan� fying the extent of damage, and 

they are expected to produce reports that are both technically accurate and legally 

defensible. In the geographical complexity of Nepal's terrain and through a limited 

number of qualifi ed surveyors who are in remote districts, scheduling and comple� ng 

those inspec� ons can take days or can also take weeks.

The verifi ca� on process involves assessment of the validity of the policy, 

verifi ca� on of the occurrence of the insured event, and evalua� on of the extent of 

loss. Physical site inspec� on acts as a common approach, par� cularly in property and 

motor insurance claims. This requires surveyors to visit the loca� on of the incident 

and work on the prepara� on of damage assessment reports. These reports, along 

with other submi� ed documenta� on, get reviewed through claims and managers who 

ul� mately determine the claim amount based on policy terms and condi� ons. This 

process hereby involves layers of approval, basically for larger claims that would lead 

to signifi cant delays. Payment is s� ll made through cheque or bank transfer, adding 

further � me to the whole cycle. 

Problems in Current Prac� ces

In the current se� lement process, there is a riddled set of ineffi  ciencies that stems 

from over reliance on manual and paper-based processes, causing unnecessary delays 

and documenta� on errors. Geographic barriers would also appear a serious challenge, 

as physical site inspec� ons and document submission are prac� cally diffi  cult in Nepal's 

remote hill and mountain-based region. Rampant informa� on asymmetry between 

insurers and policyholders, weak fraud detec� on mechanism, all create systemic 
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shortcomings that erode policyholders' trust thereby discouraging insurance uptake 

and undermining the sector. There certainly lies several problems crea� ng hindrances 

in effi  ciency and eroding customer trust.

i. Manual Processes and Paperwork: There is a heavy reliance on manual processes 

and physical documenta� on to date. This acts as a major barrier. Handling, 

storing, and retrieving paper-based documents is actually � me consuming and 

is prone to errors or loss. The manual handling process signifi cantly increases 

processing � me and administra� ve costs (Sharma, 2021).

ii. Lack of Transparency: The claim se� lement process is open. This acts 

as a major concern for policy holders. There is again a lack of real-� me 

updates on claim status, with unclear reasons for delays as well. Limited 

understanding of assessment criteria hereby contributes to crea� ng 

frustra� on and distrust. This again breeds suspicion of unfair prac� ces 

leading to disputes.

iii. Se� lement Delays: Delays in claim se� lement are one of the most 

troublesome issues with mul� ple approval layers and manual verifi ca� on, 

along with logis� cal challenges like conduc� ng site inspec� ons. It creates 

signifi cant delays o� en exceeding the � melines as prescribed by NIA. This 

form of delay acts as a severe fi nancial consequence for policyholders 

especially in case of medical emergencies or property damage.

iv. Fraudulent Claims: Because of the manual nature of claim-based verifi ca� on, 

the system seeks vulnerable ways to detect fraudulent ac� vi� es. The 

lack of robust verifi ca� on mechanisms and insuffi  cient data analysis 

capabili� es makes it diffi  cult to detect and prevent fraudulent ac� vi� es 

with incremental fi nancial losses for insurance companies. (Paudel and 

Thapa, 2020).

v. Limita� on in accessibility: The claim se� lement process is limited in 

remote areas of Nepal. There also lies geographical challenges with lack 

of infrastructure, making it complex for policyholders in the areas for 

submi�  ng claims and receiving � mely assistance.

vi. Inadequate skillset: Because of the shortage of skilled claims surveyors 

and insurance professionals having exper� se in modern claim handling 

techniques, the problem is further compounded. With insuffi  cient training 

and development opportuni� es, the limita� on in the capacity of insurance 

companies for eff ec� vely managing and processing claims makes it further 

simplifi ed.
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Leveraging Technology for Improvement

Technology intends to serve more as a powerful catalyst in the transforma� on 

of Nepal's claim process. This signifi cantly compresses se� lement � melines. In the 

age of AI where machine learning algorithms would allow faster enabling access with 

more accuracy of damage assessment, fraud detec� on, and claim adjudica� on would 

look into ways for analysis of large volumes of structured and unstructured data that 

lies far beyond human capacity. Blockchain technology works to establish tamper 

proof and decentralized records of policy-based documents and claim transac� ons, 

with the elimina� on of document forgery, ensuring transparent and real � me 

visibility into the claim process for all stakeholders. Mobile-based claim no� fi ca� on 

pla� orms and geographic informa� on systems can also eff ec� vely overcome Nepal's 

geographic barriers. A� er all, technology off ers a powerful toolkit for addressing the 

challenges related to claim and se� lement in Nepal. Implementa� on of an appropriate 

technological solu� on can signifi cantly streamline the process as well.

i. Digital Claim In� ma� on and Submission: Through strong mobile applica� on 

and web-based portals, policyholders can submit claim and seek in� ma� on 

for suppor� ng documents in a digital manner. It works to eliminate the 

need for physical paperwork as well. There should be an Op� cal Character 

Recogni� on (OCR) based technology that would automate data extrac� on 

from scanned documents and work to reduce manual data entry without 

any type of errors (Khanal, 2022)

ii. Automa� ng Workfl ow: With strong implementa� on of workfl ow-based 

automa� on, the whole system can streamline the claim se� lement process. 

It works to automate repe� � ve tasks and also intends to route the claims 

to an appropriate set of personnel, triggering automated no� fi ca� ons. 

It further works to reduce manual interven� on and intends to minimize 

delays, ensuring consistent adherence to established procedures. Robo� c 

Process Automa� on (RPA) can be used for tasks like data valida� on and 

policy verifi ca� on here.

iii. Ar� fi cial Intelligence and Machine Learning: Through the use of AI and 

ML, there can be a revolu� onary step in fraud detec� on along with 

risk assessment. ML algorithms can work to analyze claim data for the 

iden� fi ca� on of pa� erns indica� ve of fraudulent ac� vity. It also works to 

fl ag suspicious claims for further inves� ga� on. There can be AI powered 

Chatbot’s providing instant support to policyholders who will be answering 

frequently asked ques� ons, guiding them through the whole claim-based 

process.
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iv. Remote Sensing: For agricultural or property-based insurance, geospa� al 

technology (GIS) and remote sensing with the help of satellite imagery or 

drone footage can work out. They will be facilita� ng rapid and accurate 

damage assessment, basically in remote areas. It reduces the requirement 

for costly and � me-consuming physical site inspec� ons. Drone-based 

damage assessment acts as a temporary tool useful a� er a natural disaster.

Benefi ts of Technological Integra� on

By leveraging technology in claim se! lement, there can be mul� tude set of 

benefi ts for all associated stakeholders. The fi rst benefi t is that there will be faster claim 

se! lement because automa� on and streamlined process would signifi cantly reduce 

claim se! lement � mes, providing quicker fi nancial relief to policyholders. Automa� on 

also reduces manual eff ort, minimizing administra� ve cost and helping in improving 

opera� onal effi  ciency. Through digital pla% orms and block chain technology, it helps 

in providing greater transparency in the claim se! lement process, building trust and 

reducing disputes. AI and ML based algorithms will be enhancing fraud detec� on 

capabili� es, reducing fi nancial losses, and protec� ng loyal policyholders. There then 

lies increased customer sa� sfac� on with faster se! lement, greater transparency, and 

improved communica� on. Digital channels work in the expansion of access to insurance 

services in remote areas, promo� ng fi nancial inclusion which can be considered as a 

direct link to promote fi nancial literacy. Data analy� cs and BI tools help in enabling 

insurance companies to make informed decision and op� miza� on for risk management. 

It helps in improving service delivery therea� er. Insurance companies that embrace 

technology help in obtaining a compe� � ve advantage by off ering superior customer 

service and more effi  cient claim se! lement processes.

Challenges for Technological Integra� on

Despite having a large set of benefi ts, the implementa� on of technology in claim 

se! lement in Nepal does have challenges. There is an infrastructure limita� on where 

limited internet connec� vity and unreliable power supply would hinder the adop� on 

of digital solu� ons. Low levels of digital literacy among policyholders and insurance 

professionals, also pose a barrier to adop� on. Training and educa� on programs are 

necessary to bridge this gap. Data Security and Privacy Concerns ma! er because 

protec� ng sensi� ve claims of data from cyber threats and ensuring compliance with 

the Data Privacy Regula� on are cri� cal concerns. Robust cybersecurity measures and 

data encryp� on protocols would be necessary. There again lies a challenge for the 

integra� on of new technologies with exis� ng legacy systems, which can be complex 

and costly. Careful planning would be phased when implementa� on would turn 

out to be crucial. A regulatory framework is necessary to adopt a rapidly evolving 
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technological landscape, with clear guidelines and standards for digital insurance, 

which would help in claim se� lement thereby fostering innova� on and the protec� on 

of consumers. For the stronger implementa� on of new technologies, signifi cant 

upfront investment is required. Insurance companies should carefully evaluate those 

costs and benefi ts prior to making investments. However, the resistance to change 

from employees and stakeholders can ul� mately create a hindrance to the adop� on 

of new technologies. Thus, Eff ec� ve change management strategies are necessary but 

again can be challenging.

Conclusion

Therefore, current claim se� lement process in Nepal is ineffi  cient with delays 

in claim se� lement, and a lack of transparency. By leveraging technology, it intends 

to off er a transforma� ve solu� on for addressing these challenges and seeks to 

unlock signifi cant benefi ts for policyholders and insurance companies who are alike. 

Through digitaliza� on of claim in� ma� on and workfl ow automa� on, AI powered fraud 

detec� on, and use of geospa� al technologies, the whole technological approach can 

also be revolu� onized. It is necessary to have successful technological integra� on, 

which would require concentrated eff ort from all stakeholders. The Nepal Insurance 

Authority can play a major role in suppor� ng this type of framework by promo� ng 

digital literacy and ensuring data security. Insurance companies should also invest in 

technological infrastructure, training, and change-based management systems. By 

addressing the challenges rela� ng to infrastructural limita� on, digital literacy, and 

data security, it could work as a crucial aspect with widespread adop� on. Thus, by 

embracing technology and fostering a culture of innova� on, Nepal's insurance industry 

can move towards a more effi  cient and transparent customer-centric claim se� lement 

process. With the passage of � me, it is necessary to be updated and upgraded which 

can take � me, but for every des� na� on, the ini� al journey has to be started.

)))
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