Ty 3 qEF 4 059 WS
(April-May, 2024)

AT AT YU g3l e HRE
AR Sitae, Tt T AfSea Frafeie! GIgT Tt Gaehl eaTe grue : 3reag Rodrs

—

WWM@&WWM%&WW%@W@l

- F L

- HOTEL SHANKER
&\ Gl Werti! « logerseer

e fT Tireer et weR T i dmer frame s W e e T afrer
ANEETH  ATGAT Tl (THIETH! TedNT AEF WHl  ASTH! &l, qaal |1 THaT T
059 U I3 q T FEHSET  FarSTHal | TEFehT AT T fRfe e
ferdier qHIRIE AT TRUET G | qF  fAEEE W, T SEE g 1
THRIEATE GFIET THee A9 “TEiaar sfia, gvafa T aftea ffr &t @y s
AT TRIFTTET A YN G e qREA I bl MemERdel  rEeEE o
feraerer T & TR TCEEH T UG, T9EE HAhd! (R BT SMIeS RIS SaT A
ffir & Wtk &9 A WUE X 9fe a9igWr ARW TE, Wl darsTes s faeramere
T FAAE h IR TS TAS ANNGS! AT T Al oW1 gl e At qen
D Rk CEARGE
o FUATG (AT, Sl e
EIRE R RJAR clcd, lolcRIb .
HerlghRew e e® -
R SR o7t goran TaTcl (310), BURRRID oruteT diem mifereRoT
”ﬁwwm ;ﬁ%@ﬁf 90 fer &, SuRTERIcD RIS, FROTR |
SJefiercd ad, I BERGY o7, ARIAD [FTERAD BIF: 09-48R901R, YB¥3CUYI, Y¥ACEOR

9 U5TeT g50Te (SIRIBIY), [RISRTD

3 JNfog RIGIRIT, UF JcARDR

Email:info@nia.gov.np, Web: www.nia.gov.np



FEFAAIE ST FAATE HIH
A AW & g9 SIS |

e faraTelel STHRYHT ST
Tl TEH AR ¥R
IS AHHT Hecaqul Wl
IAE THEe YR ATEAHETE AT
THREAEETs TS SATCHETT
TS AT Jeoig THAT |

AT T AGHHT LA T
2T, e g fafraerer Aegewat
e o T faefiar wnfrcan
fHT & IfET Heaqul Wl
S THEs AT 83 A
PRATHATIHT AT ASTHT TG T

AU AT JHAFOA HTHT
FE T4 TP TATSTHAT |

Sefd o@r qur fafia amwan
aftvafy e fasET ICAN
T TS gl TG U
ST f T |

GEIS IR Rl ) 2 G2 U Ea L
feeT® T AU AR o
T T FaERATs el TS
TR Afcael SR BT
frrale e SMUehT TS |

AU AT WO S
fiders ToEWT TeA @@

AME TP AEATF Wbl
AR |

98l QAT IoIEA  qdT
ERICENIC IR EC G C T TE |
T qtaq W Sefee qur
89 GEHRH! A M TG
HTAIIHAT AT |

I S UHSrarad Gl
(ICAN) T 3regel H1.Q, ol HAR
FIRAA (TIAAH (TBIHT TqH T

T e TR TeRuie
HEGEEDICCICAC IR ETI AL
T U A& =1 nfiie afedy =
AT Saq WS & %
I YY T T Fiefiae fwmas &
IR I 39 FUE T FA €. 35 9
R FAS TUEH! AT T e
HTH! SAHH T |

TQARIEAT @A, = q90
qqd  WIHAT  AeAedasl  |fad

WWMK%&WW |

®iUs AW, qEeMA  arad
AN FAl, A@ME §ie T
ATV SISl AL, TITA
fT qIiIEUTET Ga® ATt
S A v Ca N C e
Rfvre R fawmr,  amET
e (T, FHi foawmT, 797 X
Ffare AR e, foehia ST
THE, qIUT araaed i
TIT FEYUT  FEEE, FHATY
9o B T AN AT DIl
TReEEe IJUId gl |

T, AT e E g
T AU e qSUF AL, S
qr o, e ST R

M
. '\/ ««'ﬁ" ‘;11




YT ST JTRIUTERT g 31 ATfueicaasT

die Seucligsal diged Uil (ol ofoal faeara wenfua orgjud : &l Rictara

I T qIReOTET L&t
R05q A ¥ 3 T FISHTSHT

O S Y
g |

S SR S N
T T zhom s
e le o
FefPa SIS FaE T8 G
R G X
@_{Wwww|

et e T
ST TR e TR
RIS TE TATEHT THETTEHT

a;rq’q’r

TireoTEr 9 9w T qude

e oree faeraeret
FrefireeT, wRtEe

R ™

N :.;ﬁ': : ’

AR FRABHAT AU AT TAEHIH AR G TS .

]

QU1 (SN ¥ FHEIKES U1 HHHT THE FEABN JH T FHALNE® |

S NI NSNS M Su———
A
T e e i
T TR <t T
e ST T @R T
g e g

SRS I
e mr 3m

T g S——
S T e
AT AT |
P
o Feow R
TRt T R |

N -
TR R ST BEER
mwwww’w
edien A € o e
d T e S e e
W’wmm’
Pt s e, g et et
< el e
fres dhw wdiEes
asnRTaT Rt |




SUTS AT YR uTeRT yg 3t arftehicad
QR<PIR, JATUMUS, UG dell chi fad<or

Tl ST TR UTahT K&
AT AP AT
RISl e FRAT T
TeE  FRETeEs T M
gl Mera gl X
GeTea FTAINTATeRT AT ThaT
HEHA FARAT T G |
TS ST TITRTaRT STEeT
9 YER feaee a8 059
A A N T TRIHROTE
I FEET FHITSH,
AATIAT AT FRAHAAT
TRIETE  FHANEEST
TOH AfeT T TEY qhel
head  FRAiNTare AT fasrt
YRR EAE USF T Il
faraT T |

sy faeaeer s
YYD WUH AWT  FE
frera  gfoafiamer R
YL TIH I B Tl
JoAraE TR R T
YA Y& AT |

AT TqaTeel TRIEHTOHT
R0 AW AT AR T TG
FHANNEEARE Mol AIETS

JH AT |
T, e sl
W FEEEG Bl

YOI SHHT YT qAT
T FEATIH FHATNETH
GEWIRTATHT {eTa T Fgsrd
YRR ST e
I U EHE GEEd,

FEHA AT T G |
T, TR POl
W FEACTE TR
FATIR  FHATNEEH q
FUCH GO ST
FHAREEH ewTTamT
qEadl  ACETRHT ®@T
g% /el FIAINTAT T Hga e
FITARTAT ST T G |
BIEIRGIE foetit
yherdieears a8 05y A
WS 9 A AT AR
HIHHAT HUA! FILTHT ATAE
HHAT T AT A-A e
FUA R JAT JAOIS

fraoT T |

Rfves fimew wawlt gowe Tar smthar

dfladgsa 3momeft ay-90 TEATHATS Folorsl oIl AHEAAR HdlcToldl cASGud : A& Rictara

e ST JIRIETOTeRT

qTT I YOR e
feumer, TEE T AWE W
HEATAHATH ATATCHT Hl Bl
G AT FHT FIHTETTS
e Tt g

AT ST JTRIHT feftee
FHTerg AW ST T AR
FRWAT T 059 T TG ¥
T FISHTSHT A fefae
e gl gAha TaH

qACRAT  FEHAATE  GEEEA

ST Mee e |
AT QA A,

X

Shfegw a8 g, Sfaw gwaTaeT
T8 e AT T THATA
AR A9Hl ST 8, 99E,

T AET Goll ST ST
bl A AT S frew
T g faame fiaar O,
TEAH qY AN |

for g gEAr  wfafae
AgFTH T T AR =T
T X a7 yawedrR (g
FAGAHT AT ARMHT  9%-R0
TGS AFIRAAS G
e W FHETan

~



frdem e ot faeramer
fefreamgsrar srmfe sfecear
g, ST FHEEd g A
WARPIIY, HFIAIHT  AT-SATRAT
fraraTeEeTs gFE T T gt
YREAIL AGT AHFHH TIHEE®

X HRPII AETHAT AR

IR TS, TS BRTSITT
TEET MU ufy S T
FFIAEE (SIMSATGHALTTAT STIA
AT AT |”

A fqdEe e
FFOAeeAls Iq AT WIH a1
T frafeusr oo afwm T
ALEHAT A T G
fegudr @ T oW | seEE
FAEE  FOAH A
@Y, < 9 qCH T T
frgfeue &reme ¥ afm T8

Framgfaer favaadaar a8 T

AUTA ST SHEb AT ATl
T T TSAS ST FFIAET
fefeaeuar smfe agd TR
Wl TARTHAT |

HTAHHAT T STHT AT
ey o e @) A
Stae ST EHqaT SRauaT
HET AT AR GE JEe
Tee SR e T4 Tt
Tt e TEATHT AR
M FEAEEAE AWE TS
FISTT TFYl A AT
fe, e ST T aEdeEr
F gesl g1 TASTHAT |

A FHT JIETE
SUMSY® W FN  SHE
Fifegm quar fefear  Swmw
FEeel Rt AT fET |

dHTIE FIfSIrDT JHRA

YT T JIHLTHT STeaeT G TR faaarerer
FFEL TUTAIHT HEAAATE B JAHEATS HHEE,
TR 7 w0 ‘dweE Fifegr &1 059 I«
TG Y T FIEATSIAT YT T G |

FHE FISTTH FATATAE TAF MA@
FEITFEd IS T g, HFIEK TS § B
THIL T g, TS T fHT FFIAIHT SHATZEATE
P TFIH AHTAT THAETR AT B
YT T i Glae® I gag |

FHRAHHAT ST ST FHFIAT T AL HFIAHT
e FUFEN AEd  adar W et
THEEEH eI Lol P |

i ] f %
- h’»‘“‘“' ‘ﬂé gll ‘

P

AT ST TITEROreRT ST?RT aﬁmﬁw -«maa
PRETTH! IR TS |

ﬁ'ﬂT‘nﬂﬂﬁl‘lTy\

~



TTTE Q0¢R AT SUGHEIHT WHTHT ST -YGTe HIRHH

dfaee favaadi, samResl ¥ urRgelt fefemar senfe aeque : st faaara

I AT qIRIoTeRT STeqeT

e fgeEee S
FAEE FEAPT IRAEHAT TS
freaai, SaThReEr T IEeh
fepfiret T ST ST TWeH
g\

AU AT TR T
050 I I 30 T TSI
PR FRAT, FITS A, AATLLAT
AN AT ‘TaaT 059 AT
AFEAT  ARH-H AR’
TS TEET THEe Aeae faeramerer
TAF AT Bl Twqeq aF TQ
IR AT A, TG T PRHH
FATE TRASIHT T R I
HEIHAT AATSTHAT |

qee  fAdEaEe e,
‘g qHT AN A TesST

freaeiaar FEW gy, e
STl R S s,
TEFRATE T TEFR TSI,
ATl AN TS T S&AT AaTaig
TV IHEIHT  AfaqaH kT
YA TS, BT HESTOTS
R fag & 17

qee faeaed  fHawgEee
T REe® AT AT
TS g Heee® T
T @ JedE@ T A,
dmEd T feqadwr & THIY
Ao GFgHT TR a9 qard
Sl TARSTHAT |

YT ST TSR BB
frioe TETT dRES @
T Uk e fge g Tt
T S SRl T IO T

Yaedle ARMEH faga™ et
giepet T AT T G0 BT
& W TARSTET |

HRAHHAT LEICH T
RLECIUIC SR G I N
@ gEad qur MewE T
T A S A TSUFT AT,
fafie e ot qur AT
E2pical TG CAVEAL
AghaaEd THHHAT Avded A<h

T fr |
ERISECIC I PESU IR
T AR AT FATTT TR

AU ST AR ST
ERIAREEISE R eI E kD]
IVETEEH! A T G |
TSRl i R,
FITSIIHT T& 050 W A
30 A AT U HEHTAT
Fege a9t aNEEaH!
AT TR T
AfewaH giataaT Sie fesRaT
FARTHT |

aeqeT faeraTerel NRAT 91e
9 AR THAGUTERT B,
FRATE! T AT FaTe fefieda®aHT
g WEed R S
FOAEEA I feRTeaTge=a T

T FFueteed fefeassvear yrafresdr fique : st faaara

ItHear f&que T el
gy Tffafoes aRaeft g
AT |

A AT YR
FEH HILTH THAT Teter

Y YRATE FREEIET T
Tfafafier SRAET IHH g
T Afepd AT |

e AT IR
fdere e AR A F=A
TN FRHAAT  JIAHTITHT
FHAREE T HHT HFIATH THE
FAF ATFHTCTH! TEHINTAT
ool R |

IR  FAT ASETZHT
AITAT T AU AT ST
YT T Jlebet T AT TATET
TAATS TAT AT H TAATH
Y W geewr, ST greTan
TAATH AAAEE AL Wl

cll

Y,

~




FAAHYTATH SUHETRUTIORTRT STHT FRIeet STerviohaT

“dterr oRufty GIdl oThIell Ulsoar, gad TR el IRl : A& RIctarad

Tl ST IeIehLuTeh!
AT J&l 050
Tl A 9 T HELT T

g el SR

el gAhd T@H
qARAT  FEAHH G

T g |
FRHAAT Tl
afatr ST

- ; AT AT TAHIHT AAY TS (qeAaTe], STHPIRE STHETRANASE TG
Sk A FAR A, TAE0r e e FaR ae aor Jfadies |

AT T AE THAT |
THE GIES]
AR FEEAs ATHEAT SHad, oY,
qHI,  FE T T
FHT T e G T JE
THEY aTEl SRR URRATTS |l
TIH HeW ARG AEeAHAT

TSN |

AU HHT T
qFT  EUERE  fqeEre
STHERUNA®  T@d AT
GAUH! T A AT ATHT
fae ater ST T FEer ™
T STHETRIUNA®  9ad  qoT
geafaer ST T AT TEarTd
TH ARIE T |

TG I R TE, T
FHT TRIHT ST FFIAEER

e S omuar g, qE S
QAT TIEOHET S0 T
afehreg, Toor g WX AT L 17
C i I CE EIE R S
g T e Afe qe
STHETRUIAHIATE ARE THas
A USIHT ST, ARTAR(
TR SAMGH TE gF WTHT
W, 9|, Shaet qer
TS HHT T ARiE gLE
AT AT ACATSTHET |
ERISEEICI e Ca B G R el
ferer FAR Ao AR st
FEHA  FIAEF RS SHTT
Heed, IET AT UCHRAT, ST
TP T, e g,
far e fae@ wEH fawrEn
W TE! AT FFaedl T&t

T fr |

FEFHAAT  GEWRleed T
FFIAGEA el WRhEl o
AT T TP, HAaqd ST
FOA I RET T TH
JUGE TG LI, HFAHeEel
UeE T A qEa T Tl
AMITHT GTT TETATHT AT |
FRAHHAT ST
STHETIATA BT SIIHE
freiit e, 4T SEe an
ey T HUA, A9el ST
TS UTERT HET YT HRTATHRT
T FHAA I, SAM AR,
T FFIAIGT Ga9T qAT qTET
FAIR FHAN, AfedT THE T
AT FIFEE® AT TH FHE
YO SATHT TEWTNTAT el 1IaT |




T g |

TE 050 W I W T
SHRYEMAT AT YTl
AT FALAFAT, ST TSI
frme s, SRauer TR,

T YGoThT ST it wraeeht o
YV AREBIRE] ATl AT PIIFA ¥ TICHT STHIATE FHTIT I e Faaaras! ghma

AAT TR ST
Cli | Peau i )
ECICERGEEICE MG
qHAWE fawwT gAed T

AT 8T fae T age e
YT THRPT BT AR
[T FAHRA HTH 8l |

T HGHHAT TAA YTl
I T FARX A
T & faF@ wEH TEw
TR aT AEdE Faen
T ISR & |

AT AT TIABLTHT T
I 9 fqdaee 9erer g9
fHH WA T R e

THES U< LA AT qem
FEHA T TOCHT SR
gy T8 A aEer fae
T G faamars gefeaar &
ARIE T |

Y FAEHT  WYA YW
gfea g™ == fraredl, 9
fT g MeeeE faeer
FAR A, IS HALT
YT FRATAH @ HIA T
AAITHT TEWINTAT Wbl BT |

AT FAREHHEEHT AT Graselt Seazhar

SHTHT IIRAT TRISH ¥ UL 9GTS YR ATEAHeT AEcdYUT HIWehT go : oTeareT faaara

T T T uTehT 3TeqeT
YR fqeraraer ST &eer

afeqfd e e, SwEne e
aur faue st Save e

fa@ T 9gw gigat AT =R
HAHEE®H! AHEHT Hecaqul Teal

TARTATH G |
M FqWT JTIeTeRl

AT TE 050 I Id R
T QST AL JIHT 0w
R : . e
WUHT W7 gl =arhar
TIH GA®RA FAHAAE GEIET

qiprg, AR TRAT ST T
TG G AR ATIHEEH!
Hecaqu AHE &g |”

qege] faeraTee 99K WIEgHAT
e dFT gl §WER
TEATE dHT gFEel Hifd, T
TS HEdN T Jedid T
YOREHHIEEH! AT ST qFaeel
qAH, AFABHAT TS FHH

THEe A faerameer srdfdeae
WEAqUl EIETHT  TYAT  Tehl
aﬁmmaﬁﬁmﬁw%ﬁ

A FREAT T qichrg, LB
IRT T UEAP FGT THT
ANE®T  Sfad T gFgqrael
T T FEFRA ARG AATF
g, dmr Tty ST wEeer |

AT T AN i auT
Toe fafEee T e
fesT |

AT T gifre e ST
T AR A JIRIETeRT
F, FRATE! T FAWHA e,
FT TR AT A T
ftAT &rret faer aur wge afeHm
IR ATEgHel AT gEedt
TR AT R |

FAHIAT GORFHEE I
T TRIET™ EREH e EET
amr  fratraerar  afaw qor
HATHAT FEHA AFSET T,
FHT FFed e Atatge
AT HOREFHEEET =T T
e S, ST aEr S
T ATl e T g
frame T AR FeE T,
AT T Aferelt s @@
FErdT TR JEI T AT
IO U RET |

FRHIAT T TAFK HEEH,
NeatT T TR EeE, S,
7ET T Aded Mearet fafie g9m
AEANHT GARFHT T o (Sedr
FAET R GOARFHEEDH!
ETaT Teel R |

FEAHRAD] AT A ST
TIUHLIT, TA YT FEATAAHT

THE RYA A T R |




HEYT YRR StehhT Y9 aUT ST HETT THEEGHT Secr 6T
fHRE FRT UG WHEE gret Fadicd aaeT I Javad § : el fNea

T ST JTaeeTe

AAGAHT  AAT JSLTRl
g feeTrel ST
T 050 W IJT [ W
fHHHT 9T, M@ AT ITLRET
FATIAS JHE T FHAK q°ql
fr sfieaieedT SHT gEeed
U @ ga6d @H
ARATHAT HRHH THI ACH G |
FEHAATE T T{ee T
FHT T ST GUIER
faeaee SR q¢ fareattaar
TATSAHT AT FHOE T TP

WETE 3T FFFIEH! awdT T

AT AT TR e GEATATE ferare, Tire<oret favre e gar

A AT AT |

T TG, FFHEE BT
ML TCAT TAHO  e&qed
T 1

SMER  SIHETIATAHTHT
FeT 7. 90 & FSTEAE (i
HUA SHTHT Ted I Wbl e
JRYTHT ST farshrer Ta fasaat
ATNT AT STHT T UTehT STeAeTA
fATIT@T SUERAT Helerid Wahl
JASTHT |

HRTHHAT AU i
e eed foer # R
A ST Sl [T e,
FATAIDT AHHT IS [TTTHT
TR T AT BEHAAT ISHT
TITe®d! AT feqTaT R |

FAHFAAT FEAFEET  IaTT,
qET qAT SULET  HRTATRT
TAHEEH! GHaTs THIS, STih
9T HW T qqel TIeIHE
AUMCH],  qUieaH  ACTH,  qRq
FATAICEHT B! TR ATAR

qURH] qAEMHT AT afesT
fifge 90 faae w7 T Qo
& FEw IR SREUR A
R |
FRHAAT ALY LT G,
T, faEn, W@l T A
fSeenferg T AT Yo,
YTRET T ST FATTH TG
T A qar i afwdales
AT T 50T AT TGl
EWINTAT Teehl f |




(Iple ‘=) PROR MIBIRIP Dlels2h

%eR?28 - 18k

(%%6°¢ 2) P2h [DIIR]P IOb[jo ;
II2IRIIE [DIn2bb] [DIPPRDOIRIP IRIISE I §2/0202 ‘BT




@’ NEPAL INSURANCE AUTHORITY

dlar E5TDI 2 0¢ 2 J9IRA AfSeIRIFHAD! faaur
- S 040 J9IRA Ro¢ doma | ufvader
< dR_AIlodAdd RIToRIFA %
SHictor deTIoRa 2R (7, o] 7S 2 QORI
(N o T, 4 433,900 L4053 | 0.9
3 (sl 3 erg wlc; Sfidot dilecia e %,53%,353 §,305,040 | (9%
3 |dotorD JAoPIR divrc e 4R3,3%5 090 ER | 3.9
y [@et Sitdot diarcia e 93,553,349 93,4 Y 4R 0.49
y, et forstfaor aitamcia sz R,3U0,FUR Y0500 | Y.y
g |meret Sftaor diengea Apetol > crda 3339550 VUSRS | R
o [otfdavr Sftdor dlamgied JAdpetol . IR 20959554 2,345, 9 §.3%
g |@et Sildol daTeIed Heberol . CIRAT 9,1¥9,009.¥ ¥ RAY,59¥.93 | &.¥Y
¢ |@et forsifdet dlamelec Aberol B cIRAAT 3RE,5%%.19 330,850.4% 1.9%
q 0 |1 SIAIYICTD AeDeTol . CTRAHT {¥R0R%3 UK | QUYRIORR | .R9
q q |ofierot 13 Srelt sfpTolt e Q¥Y 4]0 9%9,%¥% | 99.03
q3 |ofidet <13 Srell ebofl 303 . TR RAY, ¥R 9% RYIY [ 9.09
q 3 |forsticor dla STt oebToft Fzeem 93%,3%% W09 | Q¥.RY)
G [Tt USRI D ol D3 STy 309,93%.%4 93, ¥O¥R5 | (BRI
ol AID! GRIIAT eI SToRRGAT UleI9Id (FIIfG, o1
X |7t 2 defI Aemo1 Sliger darcia ad®) 98.3% 99.%5
Sl oI GRIAIAI MU SIORIRGAT UfeI9IT (FIIIG 2 o1
9% S S S ——— 35.%3 3%.59
dIHAIDI SRIRIAI YD SIGRIRSIT UfeI91ed
1 |@nic,canic 2 4i9ra ASPIR SHidel diareia ¥3.8% ¥3.4%
Alza)
q¢ [Stidet dienr weuollasd! wRIicrR A 9,209 9,53 (3.55)
q< |loroildel didT DFUGIESDI DRICRI AT q,09% 9,93% 90.%4
R0 Sl SHIoHEHD! ST DRI 394 ™| .30
3 q [lidel diHT DFolIgHDl DHARI JRT ¥, 90Y Y,535 .33
3R (forsifaor diem aausligal waardt e 4459 4,530 |  ¥3s
33 | DITHEHDI ST DAY Ao 19,35% Q545 | %30
allc:

¢. Mg ALAISD DRIICEIe] [d.31. 209¢ ATeld] Slofollolicb] Uleidcoll UIIOI SoT12eelIp] dlg Uleioldal SRl %12 JISolRIFHD] SIolcll U8l 3131

dlaAraD! GI=IRI S1vTell S1f3Ual

2. e1g Silaal a1 drdoile] fdaul Sidel dlata 2 org forsilael #usiiap] [davl forsildol diaa A 3131 S1vlel SI¥edl|




HHFHETH TRUTH STAHAEEHT GOES YaH Smhar

dHTEed SwING IeIuT YUTHHT JUTE FREH U : FRGRT fvd ged

T ST Jaeeture
ARSEHT F& R05q A
I 95 A TS a
FA@A, FHISM, AATLLAT
T gt qu faEEn
FARA TAH  qqrRdAT  BEHRA
qF VT G |

fFeed W HGEH
SIS B T A 1
IR gfqags qire<oET I
TeT IEUST FH FASG qET
IR WU foEeedr  qiemeT
AEHTBEH T HESE (o
FRHT AT T 8T |
FEHAATE T T{ES T
FT Tt FEE Meee
T Geas fr o, fram
T yiaevETe S fAerereT qor
fAEE® SHINH QETHT &I
FW T ST FFIHIEeArs Hae
fer

FhFQ  fewE  qed
P AFARE I
JUITCAIHT GLTEA B TI, ST

et T g e <
FATEIH! AT TAST T FH
T TASTHIT |

AqT FHT Tt MeeTE
gefierea gadir S g
AFaeed Sfq TET FE TAT
af § FFiAE TIRE T g

frévTe TRAT R FERAAS
TN TS |

YR AMHGHS GUEA FIeed T
R T R |
FEFHAAT @ AT FHFIAT,
frsftas  Sfr vl AgEET
FAAT T QAT BT
T Afghdeedl  FEHITar
Tl fr |

IRAT ATATATADT 99HT fHT Freast Rea

YT SHAT TSI T AT ATAITART e hrRaT
HIVRT ATATATAHT STHETHT SIHT FFewel ATTRTIHAS
YTEe Il EHEE ehauat i |

fmr gER gEaaT abEglg T Seead
FIGATS! IUCARTH (AN TECETHAT o AT
AAATTHT TAETHAT AT Taglee AUH (LEHEE

LSRG

FgaTe ST GEIdl oaAr AggaT FRE

T YT TRCH G |




HIofl ggeTeRT TATET AEEHAT AT Graeelt Sreafhan

dHT HFU e UIET HIA UYIhT AT 6 THTADT T4l

T ST e uTel

JEeEET tfg Rozo g™
®RE T FdAT PR ST
AT NedTe el MSaTeres
TAT SHIUT  MSUMART T ZAW
Mol W% TRAiAasT  q9r
STMGRHAE  AArhal  SEHA
qF T G |

@I S TSI BRI R
T AT FAHAAT GEAR e
FHT FFIIETS qTefteTe! ST T
AATHET TH T, TAHATE
TR QU FE IIAed Tgal
fHT T AU, THIET A fwT

QAT ST fA A&7 ST T
IE @F I AT T, qHT
FFIIEES Webehl ST T AT
T TR, TIET HA T ST T

AT, ST A YRRATET ST
S TITH TRETH GREE
TETTHT AT |

AE TRUMASET Fq Q T
ARG FRHAAT  GENTHETr
fitraer I TR FERIWT
et eeTt few T e
FMEAM T TH, BRI
AT ITE AT YT, ST
afweaier  SATed  gHIAT A
FFAAT TACH AR =R
ch AT R |

/WA TRUATTET  Fq R
TT VTP FAHAAT FEAEIEr
FN AT T AT THET
WH, W T GRRATEHT qIRAT
T THTHI, ST fepear faeae
frfcet AT ST afe et
AR SO TETATHT T |
N FEHAAT FEAeaq
el THE /AATERA ST TS

OIS XA T el JAreT
ERISHC G P ICER LS

FIH  AeqUT T

Wﬂﬁa‘%wm
AT R |

FRIFHHETHT AT AT TGO
v oo g (3frerr) o S
AT SRaH BRI T e
AU T Wiy AU ST Fwadt
AT T T WA FE WTHE T
faer s T W deer |
TR FEeT T T O AT gHrT
SIS SAfTaT T e T |
IO UGN e
fafirer SwT Il RS WX
T fgdr SR T FHRT qu TRy
T FAEEATS FafEd TS
Ted Wled! STM&RI [l |
N FEAHAAT qEAeaq T
Wwﬁr&iﬁr,dﬁmmﬁw

ATTHCT YRR TATHIT TESEHT ST qraeeft HTdwH

T AT T oTeh! AT
frfa 050 T AT A
T fegues e
I TEIIART T TG
Nl #7ell  RATeTehrE T
FoT TERAT AR T AwAHAT
FEUHH G TTH G |
FAR! MSAABET Iq 0
Td ATH FREHAAT THE@ AfarT
TAR!  MTSUNABIHT & T
e TR FHH Ja@q
T8 gl AT qael T feragar
=<h AT |

FAYER TMSYAPTET A 9 T
T AT FEHAAT THE AfarT
JIE SRR YT

FHqAT JU T STHT G STAATAT
afvfg, Swmer agw faea T T
Tl faoIET qESI Ul T
AT T YT TedNTHT
STUEAT THAT |

Tl TRYTASET =
R TTH FEFHAAT THE AT
Hell TANASH JHE A
S ALITABTERT TRTHT AT
P ForadT dT fuHEAT TWE
fafdiee T T gMfe® s
FHATYCHAT R fo Fae T
T8 T Ffdgdr ek AT |
A FEHASEAT T HLOTERT
CRILENICE - S xS B G 2
Heea, fMT T e faqud faem,
AT ST IRAT, STl faeTaHT

WA dTEHl AHET TR
ferorraT et et fr
FUAHAEEHAT TeWNileeel  S/T
TET GBRAT WRICEl T@ehl, ST
T e femE g W,
BT AHTHT T AR T,
TY] ST ST AT BIAT T A
e fafedr T qwmareT e
WA AT THUH, T T
e T ol e SearesTHT
Tt GHEEE @l AEaat
TAEEE TNTH R |

A FEHAAT GEEET
TEHN YA T HHE, HT
T YT faeT, Rveres, ST SRR
gl T TeaEiet  aEaet
qEWIRTaT Wal fEr |

& =W, q3



Giraell JGOTehT TATAIT AEETHT (AT Taleelt STeritohal

o 3T HYHT 97 ¥ fauet oidrs SHTET IRIRMT JATST SRFH ATS Yldagar

T ST TraeeTere
AT T&l 059 &
JEHT T oot T
TSIMART qAT TEAT TSI
T EH e @i
TaH  A=AChAT R qEI
WTH G |

TN MSwfAwET T
99 T AT FRHAAT TG
Al = TIEITAbTHT  TeqeT
T fased At snfde awenr
FACHT WM ASGL (BT AT
FEAT T T4 F9ie fafwer T
giqagar <k AT |

TeaT MSITIHET @ 95
TA ATH FEHAAT THE@ AfArT
TEaT TSUNASRT  Aeqe] |

T AT TEAd T J
AT T T e sRfeng e
T TS AN ToE AThHA
FAHH TG AFHR T |
G TRBTHT 2T R0
T AT FRHAAT THE ATarT
WG TRUNAHH T &
YIS MUSTA TR sqifdfep aoehr
FNCHT TITARIHT FHATAETDT
TESAT ST TH FREHA AR
iqagdr s Tar |

AN FEHAA A ST
I CUTeT UG Teh TSI HEST e
T T T GATETTERT
THEEATS qEaEe e AT
TRl ST HFIIEeTS q39T
AT T FEAAAE

TEl el [ FEer ™

frdee ot e et
o

YIS LITHT TEATEH LA T
AEA AT Tt G fasmHT

TR AT R |
FUFACEHAT  TEWTHgee T

U1 DIt JIfdfAfEr

HUhELHT STAT Frawdl STorerdaT STfHatgAT Sig fgd 3T

T 1T e uT, T qeaT
FEAEAS  AESEET fafa
050 I Iqur Fefl gerehr
qTeise Meama T Jeas
fefrere TSTfaEr T JeH

AT AfwafgRr s & T
AT SATeAeh SIAT T AT T
ATIE T |

fefrer MSwfeRET I 9s
AT FEAFAAT GHE AT

AT qra AT T GAH
FEHH GO TTH G |
QR ATEa® TS AT(BATE T
IT & TS ATH HRGHAAT
TE A g area®
TSNS AT BN
FARX oAl T A ACE T
fro ter  fareeer &
Tl F TG FFwaT
FARA TSEH TMH [T |

TERX  AFHAA TSI
dr wEt W o T
Tt fae™ T faeareaT wed T
yitagaT <k TN | 9T, et
yEM [ auer Sww RS
FY qrE EET S a9
FHMT G AT THAT |

ATETE MEUMASET Iq 9%
T TR FEAHAAT A

TS A BT THE T AT
o e e e
faeaeeT amhr Hifawra Taer srTte
T TEd T TiqagaT Tk THes
STifgw faeg anfier e T T
HEcaqul Wbl TSl |

f FEAHASEAT AU ST
T T, wreft Yo wEeedt
e fqHiT AR TrEdd ST
gt qua fawEr g
T fy |

FAHHEEHT qrteaq
MREIAHT TAIAHE T FHA,
AT S, T, AT, g
LI i 1 O I 101 2 | 125
AT FEWINTAT el FAT |




TN o |

Hieft ggorRera SiwerarT o yEEEHT Skt
oTHT FFUIHT ITET FRITATAT FHATIIGE HH Igb! JaTar

A Ty, #Rft U eEieaer
yEeeT fafq Rozo W A R T Fred
YA ST FFIAIHT T FEAEIR THE AT
FHATNETHT FAhAT FRHH FHI HIH G |

FEFHAAT SHHHT AT THE TAT FHATIERA
T FHATATHT FHATNET HH WHl, T SR
AP TG AT SEhTHT [T AU, FHATEEH
qeME ST HART TR AR [ATETEE

T T |

T, = ¥ TS 61T et e Areats
A=ATHAT FEHT ¥ AT G |

oo qamEauE  aE Y9E Sy
THE ATTHAT NPT FRHAAT fa=reraa e,
FHA T FT & T 90 F7 fqumiiewsdr gewimar

e yrifredar e ¥ aniikeer sifaw afgame st T afvfes uftagar

T T WTRreReTr,  WereT

YL HETIRT  ASIATHAT
FE 05y T AAEAT AR
el gfam AT, aRT
el IRATEr MSITeeT ar
Flegdl AINAR], TAT [eeTel
" 5 o <
fSeeTTeR] TehATaAl TS TR
aar g Rozo wawr AW
ool T=Riar AT
T Tl GARA TAH A=rhar
FEUHA G T G |
gRaT TRPRT 9T 9%
T AT FRHAAT THEG AfArT
ghad TRUMA®ST J9E@ @9
TEEFA  TRUTARS  STeATS
ytear fag S wgw dfg
g FRHRA J=AT T Jiaagar
Fh T |

TRETE MSAAPET 3G
¥ A AUH FREHAAT TG
AR AT TTSTTIABIERT TeqeT
AP FAR AT T AT
TEH F90 T4 9T TR A
AT T AWE e NI
. TeTiee s
ITIHeRAT &7 TaeTET |

BIeEdl TRYTTHTET JeTE 99
T AT FRHHAAT THE AfareT
Flegdl TGS THE TH
TaTE =eder TR s Tl
TEq AR FREHAART I
ANEH SREH gfe=m T4 AT
TR e T gfaagar 2k
T | AT, el TS
AT @AW TH T a6id qon
FAHH P AFHR T |
fRTTaTY T T
R TT VIR FEHAAT TG
diafr  RReEs ST
SUTEHE @I A STl g
JigT AT FTSTEAAT i &7
AT HEHA TIA AE@LIHAT
NSRS SIS ST
0 frarar gEfear &
FARTHT |

I 30 AT FEHAAT TG
AfGRT  TAHACRA  TSAHABIHT
qerer R ¥ e s
A aueT aoreAT ST SfdaaT
Foie fataee T8 SRR g
T idqagar Sk AT |
RN TRYTARET q &
TA ATH FEHAAT THE@ AfArT

T ARIATITehTeRT THE SAva <
fie SHaRS aNRHT AEIIHAT
IER Ao ST,
frHTerE e faferefieer Ta T AT
ST AfaAaw gratg R




Tuge! georT Aenefies dtur araett seafhar

T T e, Tueent

YL HETIDT  ASIATHT
fafq 050 ™ AT © T TEA
freafammed, @ a% fasmemr
HIIT ..U ufgdr aue
framft T 99 3 W N qu
9 fasm faeataaeg sataer
THa® G FaeIad  Hastal
FEUHA G TH G |

] favataaeE, @& aw
fasrT WO FEHAAT e
Afatr & 9% fasrmereT Hdas
1. foeiw et faememmr afe
Cik qeaeely FEHATE
fremfteeer ST arRAT AME

qReT T AT 989 FigHT F8aNT
T TARTHAT |

PIEANC I O C L S |
FASHT ATH FEHAAT  THE
AT &1 FoAGRT  TEHTRATIS
IT.ST. T Iq@leT ST gFaeet
STHEA®  HEHA AT
T fremfieears ST s
AT T G AT A
RUHMT Tl AR T
T |

N FEFACEAT AT FRretTa
ATIIHAT, ST TR (qTHqH
s, rTeRT faere auT e
femfiee®t e, F S
faeEaT dMeer aeE T SET

T &Y Tiefadeed et
TATH (TRHT GARA AT
ot

AT FAT qIHIEI, TS

FHUTEAT YILUAHT TATET AGETHIT ST FFeT Freczhar

FHW TUT TYUFSET AT YITATAFEIHT ACH Wl T AHISHAT THSTAT THUSHT Teral

I T e LT,

FORA YR R
HTASTT TET 059 T FLEHT
wRE e amuSEEREE
TITAHT T ARE AT
aur fuf Rozo T AqHT St
SedtTeT -RIFUST MSIHAST T
FARA TAH  qArRdAT  BEFRH
TH T G |
ISR ATRYTeABIRIT
I ) WUH HRGHAAT
e dfafr =etasE
TANARIET THE T FHAR
QeI ATeTehTeh! STRTHT =ifeT
TAT FRHAHT SHTATS TrATHEHATHT
TREN T ST ATh [FTERTS
TEd T T W T4 Ffaagar
Fh T |

ARAY RIS 9T
R0 A AT FEAFAAT THE

AT TR TRANASR TG
AT THIA TATAGTRT SARTTHT
A auepl aoreHAT ST SfdeaT
Foie fafwaer T T e faem
HeTeRdT WEdE W qiqagar
h AT |

N-FHIRUS! MSTHAHET 3T
95 T TSB! FEFHAAT TG ATArT
e W gtalg,  Searer
AT W TEEL A T
Fdr AT T, fET T T FEA
T S fsaT R AT ST T
ATIE T |

FEP MIIMASET IAq 9%
T AT PRHHAAT THE AfarT
FEF MSINAGIHT AT T
FHHTL AT BT STHTBT AT AT
FFAIEE TACH TEE aHas
AU AT JIISITRT EATTHST
T |

N FERAAT AT ST
TIRITUT, Ul Yo HETIHT
YE UEH Y9RE REd ST
T Bl THIT TXAT T ST ST
fraediee  sfawar iU
ST &7 oIRE T |

FRHAEEHT qewriee
T FFOAlRRd HN ST T
THMSI, BN qAT T
FET TARIERIAT SAed e,
FHTEHAT THRIAT TWCHI, S
TR FHeshiddl Loehl, ST Fal T
FY T A= ITET T T
T ST, @ 91 T S{a ST
reyl RTaTER T T RET |

A PRHHETHT I LT W
TERT  SAYaeE T HHA,
RTeTe, SRET HE, B TR,
faf 99w d@redr qiamta <
AT FETRT GATTee ATt
EWINTAT el faT |




UEst, TMher UEsT T ATAATT SAaArAiIT AT Seetlt Sreciizhar

T ST yiRreRer,  SuTiedt
YT FEAEIHR  ASIATAT
FE 05y W @ 90 T
qaqar ed, Ifhe Tl T
AAEAT QAT AT G
QIS oA ga%d @H
ArATHAT HEHT THIT ATH G |
AT geeredt BT qAT AT
T, AT g @IS qT
&S a0, weAT Tafia Heleat
WR & oW e o T
qT gl TaEiE  THETH
JIAT AFH & SIS PEHA
AT TTSHT & |
FAHHAAT THE@ AT qEaH

e Rear afed oiwEik
AEES TS TR T=
T A, ST SFOe ST
M 9 @H fae ax ST
T T, A FFEe 't
TeHHYrT AT ATAATIAH! SHT
T STEAT Faraer ST ST THET
FITTaT SArSTHAT |

e AT EATs  SHEe
AT T T A A"
ST T T I SR awad fe
ATIE TN |

FUMEAT G T FRTaH
TE TEd TET Heled
ATART AT HEAT WA

HAeH! SAIaal @99 & & T
foTeT ROET qEEAT TG TR
ffraars ST e T e
Yedieedls Mae &l |
AU ST TRASHLT, Ul 2T
PR THE TG TR G
T TEHATE ST q¥rae! sifad

3ok IftcA JATAR

This Spanish city wants to be the first in Europe tointroduce
mandatory bike insurance for cyclists

The move is part of a growing
backlash in Spain and Europe
against cyclists that has seen
new bike paths removed and
allegations of cities misusing EU

funding.

Zaragoza city council
announced last week that
it wants to make insurance

mandatory for all cyclists and
electric scooter users. The
measure was proposed by the
far-right party Vox and agreed
to by the conservative People’s
Party (PP). They say they want
to end the ‘legal uncertainty’
when a cyclist is involved in an
accident.

If the measure passes, the
northeastern Spanish city
would be the first in Europe to
force cyclists to take out civil
liability insurance. Cyclists slam
proposed mandatory insurance,
Cycling organizations have come

out strongly against the idea.
“Zaragoza would be an exception
in the world,” Colectivo Pedalea,
a protest group of urban cyclists,
says. It questions the legality of
such a move and is calling for the
councilor behind it to resign.
Laura Vergara, a manager at
Conbici, a cycling advocacy group
in Spain, tells Euro news Green
that it is a disproportionate

measure asthereare “noaccident
statistics that demonstrate the
need to provide mandatory
insurance.” She says that most
people are already covered
for bike accidents through
other policies, like their home
insurance, and that it would
disincentivize  environmentally
friendly forms of travel.



How much will the insurance
cost cyclists?

If the measure goes through,
insurers estimate it would
cost around €20 per year for
cyclists. But it is not clear if it
will get final approval. PP and
Vox put it in the city’s mobility
ordinance announced last week.
This ordinance is now open for
a 30 day public consultation
period before it can be formally
adopted. PP Councillor José
Miguel Rodrigo has said that
the text “is not definitive” and
is open to changes, Spanish
newspaper Heraldo reported.
Vergara believes that “the
unviable measure that has
generated a great public uproar
and confusion among people”
will not pass. Euronews Green
reached out to PP for comment
on the backlash and the calls for
its councillor to resign but had
not received a response at the
time of publication.

Where else in Europe requires
insurance for cyclists?
Switzerland previously had
a form of mandatory insurance
for cyclists but it was abolished
in 2012 and most insurers have
automatically included liability
for bicycle accidents in their
personal liability insurance.
Nowhere else in Europe requires
it. Whether Zaragoza’s plan
passes or not, critics say it

is yet another symbol of the
escalating culture war in Spain
and other parts of Europe
against sustainable transport and
environmental planning policies.

Why are cities removing cycle
lanes?

A lot of backlash in Spain is
focused on a climate law passed
in 2021 that made it mandatory
for every city to introduce low-
emission zones. To do this and
to improve sustainable transport
infrastructure, the EU provided
€1.5 billion in funding. However,
some right-wing-controlled city
councils are refusing to fully
implement the law. Valladolid
has even spent hundreds of
thousands of euros to remove
new cycle lanes in the city to
accommodate cars. This has led
the European Commission to
open a preliminary investigation

into the potential misuse of
funds.
Spain’s  Minister for the

Environment Teresa Ribera said
on Thursday that the elimination
of bike lanes is “a direct attack on
the quality of life of those cities.”
She claimed it was happening
“for dogmatic, ideological and
random reasons” and that those
cities will have to return the EU
funding.

Where else in Europe have cycle
paths become controversial?

Outside of Spain there have
also been controversies over
green transportation measures.
Conservative UK prime minister
Rishi Sunak pledged to stop
“anti-car measures” in British
cities last year as part of his bid
to end the ‘war on motorists’.
A government press release
on the plans said they will look
into how “to prevent schemes
which aggressively restrict where
people can drive.”

In Berlin, there have been
similar arguments. Last year the
centre-right Christian Democrats
(CDU) cameto powerinthe city as
the leading partner in a coalition
with the centre-left SPD and
started to halt cycle lane projects
to save car parking spaces. In a
statement earlier this year, the
campaign group Changing Cities
decried the situation.

“Not a single bus lane was
built in 2023, tram projects have
been put on hold, the expansion
of cycle paths has been slowed
down and now they are being
replanned to be more car-
friendly,” it said. “The SPD and
CDU promised us a functioning
city - what we got was dirty air
and dangerous streets.” The
political wrangling and debate
show no sign of slowing down
in these countries. Meanwhile,
over 300,000 premature deaths
are caused by air pollution in
Europe every year.

Sri Lanka: Regulator introduces Optional Compensation Scheme

for auto accident victims

The Insurance Regulatory
Commission of Sri Lanka (IRCSL)
has introduced an Optional
Compensation Scheme (OCS)
through licensed general
insurance companies to
provide compensation to third-
party victims of motor vehicle

accidents or their legal heirs.
The regulator said, “It’s
important to note that despite
the introduction of this new
scheme, the existing legal
avenues to seek compensation
remain unaffected.”
Implemented since 1 March



2024, this approach —which
the IRCSL describes as a ground-
breaking move—was developed
in collaboration with the Ministry
of Transport and Highways and
other key stakeholders in the
transport sector. It signifies a
noteworthy shift in the insurance
landscape, demonstrating IRCSL's
commitment to address the
needs of third-party accident
victims in a more efficient and
compassionate manner.

Compensation is provided by
the licensed general insurance
company that has insured the
motor vehicle involved in the
accident, at least by a third-party
motor insurance cover.

The Securities and Exchange
Commission of Pakistan
(SECP) has entered the second
phase of its end-to-end digital
transformation and automation
project, LEAP (Leading Efficiency
through Automation Prowess),
therebyautomatingits regulatory
approvals and licensing regime.

To obtain compensation,
applicants must complete the
designated application form
contained in a circular (No. 03 of
2024) issued by IRCSL, along with
specified information, and submit
it to the relevant insurance
company that has insured the
motor vehicle involved in the
accident, within six months of
the death or permanent disability
caused by the accident.

Compensation will be paid to
the victim or his/her legal heirs.
In case of death, the legal heirs
will receive LKR500,000, while
those facing permanent disability
may receive up to LKR500,000,
subject to the limits outlined in

Phase 2A
begins with the
automation
of licensing
and regulatory
approvals of
insurance. This
is to be followed
by the end-to-
end automation
of non-banking finance
companies, the Securities Market
and other companies.

In  the initial phase of
LEAP, the SECP successfully
launched its new corporate

registry, "eZfile,” which is an
advanced, sophisticated and

The Office of the Insurance
Commission (OIC) has ordered
the 23 insurersthat offer products
covering electric vehicles (EVs) to
submit their risk management
plans for this nascent line of
business.

the circular. It’s worth noting that
to qualify for compensation, the
death or permanent disability
must result from the motor
vehicle accident and occur within
12 months of the accident.

The regulator also said,
“This initiative showcases the
IRCSL's dedication to providing
timely and meaningful support
to accident victims and their
families. If the compensation
provided under this scheme
is insufficient, victims or their
heirs have the right to pursue
legal action to seek appropriate
compensation.”

user-friendly online portal for
company registration and post-
incorporation  filings.  Under
LEAP, the SECP has identified key
business processes that need to
be reviewed, documented, re-
engineered and automated.

The main focus of this end-
to-end process automation
and digital transformation s
to facilitate the ease of doing
business, to enable meeting
compliance requirements
through lowering costs and
to introduce efficiencies
in turnaround times while
accomplishing transparency and
internal accountability.

The deadline for submission
of the plans is early June 2024.
Among the details required in the
plans are the risk management
methods used, the impact of the
risk on the companies’ capital,



and the risk level at which the
insurers would stop offering EV
coverage.

The regulator also urged the
insurers to price their products to
reflect EV-related risks, warning
them against engaging in a price
war and exhorting them to focus
on quality services instead.

Local media have reported
Mr Apakorn Panlert, assistant
secretary-general in the OIC’s

Insurance Product Supervision
Division, as having indicated that
when an insurer submits its risk
management plan to the OIC, the
regulator would review the plan
and assess whether it is accurate,
appropriate, and complete or
not.

“If any point is missing, we will
notify you and we can give you
additional consideration. More
importantly, the OIC will monitor

the situation and capital position
of each company on a monthly
basis,” he said. He said that some
insurers have been competing
for EV insurance business by
reducing premiums. Detecting
this, the OIC had invited the
insurers involved to meet its
officials for a talk. Mr Apakorn
said that to date, more than
100,000 EV insurance policies
have been issued.

PP -

General insurance body outlines Al-related risks and opportunities

Strengthening protections
around Al must start with
sharpening or otherwise
adjusting existing regulatory

frameworks, says the Insurance
Council of Australia (ICA). In
a submission to the Senate
Select Committee on Adopting
Artificial Intelligence, the ICA
gave an insurance perspective on
the opportunities and impacts
from Australia arising out of the
uptake of Al technologies.

Mr Andrew Hall, ICA CEO and
managing director, said in the
submission, “Any consideration
of new legislation must be
based on a clear cost-benefit
analysis and comprehensive
regulatory impact statement
that identifies a regulatory gap.”
He said that the insurers have
well-established frameworks to
identify and mitigate risk. These
risk management frameworks
mean the insurance industry is
well positioned to deploy Al to
improve consumer outcomes
while successfully navigating the
risks.

Nevertheless, there are new
Al-driven risks that insurers

are navigating. Two
examples of risks to
insurers posed by Al
are:

e Fraud: The use 3
of generative Al to
augment photographs
that are in turn, used
fraudulently to inflate
insurance claims.

e Operations: Commercial
sensitive data such as proprietary
information uploaded to a
public Al model may then be
shared elsewhere by the model.
Similarly, prompt engineering
used to train an Al model could
potentially reveal sensitive
information in situations where
it should not otherwise be
available.

However, Al

also provides

opportunities to enhance
outcomes for insurance
consumers. Some high-level

generic-use cases for Al in the
insurance industry are outlined
as follows.

Affordability: Al offers
opportunities to reduce costs in
the claims fulfilment process as

well as to identify and reduce risk
with customers.

Vulnerability: Al can
assist  insurers to review
more customer interactions,

with greater consistency for
vulnerability identification than
can be achieved through manual
checks.

Service delivery: Al can assist
insurers to review more claims
and identify those claims that
need intervention. Al can also
help claims handling teams
extract information quicker and
accelerate the claims process.

Naturaldisasters:Inprocessing
natural disaster claims, Al can
deliver faster assessments of
individual insured properties
as well as help insurers secure
temporary accommodation,
building materials, and labour.



