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'‘Asia Insurance Industry Awards — 2023’ finalists revealed

Asia Insurance
Industry Awards

2025

The finalists for the 27th 'Asia Insurance Industry Awards - 2023’
have been revealed, with 50 of the region's top insurers, reinsurers,
brokers, risk managers and service providers making the shortlist.

The awards are well known for their stringent criteria and transparent
selection process, overseen by a panel of expert judges from across the

insurance industry.

This year, the awards attracted almost 200 entries in 17 categories.

IRDAI plans a series of initiatives to widen insurance services

The Insurance Regulatory and
Development Authority of India
(IRDAI) is planning to unveil
several new measures, including
100% cashless claim settlement

in health cover, long-term
products, flexible insurance plans
for old people and new niche
players, to deepen the insurance
market.

In a speech delivered at the
Global Fintech Fest 2023 held

in  Mumbai, IRDAI chairman
Debasish Pandasaid theregulator
is working towards new means to
enhance customer experience by
bringing in 100% cashless claim
settlement, according to local
media reports.

He said, “The Councils —
industry bodies Life Insurance
Council and General Insurance
Council — are playing a very
prominent and active role in

Source: Asia Insurance Review

enabling common empanelment
and interoperability with
hospitals. This will make claim
processing of health insurance
seamless and frictionless for the
policyholders.”

Discussing new technological
developments lined up for the
InsurTech sector, Mr Panda
said, "Al algorithms combined
with machine learning models
and predictive analysis will be
leveraged to make underwriting
an essential process in the
insurance industry."

Private hospitals call for
regulator to supervise
health insurance
reimbursements

The Association of Private
Hospitals Malaysia (APHM) has
called for the establishment
of a regulatory body to govern

reimbursements by  health
insurance companies.
APHM president Dr Kuljit

Singh said private hospitals
were concerned that these
private payers could hamper
the delivery of treatment and
healthcare coverage to patients
in attempting to lower healthcare
costs, according to a report
published by Free Malaysia
Today.

Speaking at the opening on
5 September of the two-day
'Hospital Management Asia
— 2023' conference attended
by health minister Dr Zaliha
Mustafa, Dr Singh said, “On the
subject of private healthcare
financing, our hope is there is a
regulatory body that can govern
the practice of reimbursement
by the private payers.”

“APHM is happy to work with
the government, payers and
our private hospital members
to discuss this together to make
healthcare costs viable for all
parties,” he added.



